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Al POWERED - GirikCT]I

PRODUCT BY GIRIKON

Bridging Conversations. Instant Connectivity. Impactful
Communication.
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GIRIKON EXECUTIVE SUMMARY
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WHEN THE RIGHT PEOPLE, THE RIGHT PROCESSES AND OUR
TECHNOLOGY COME TOGETHER, INNOVATION HAPPENS EXPERIENCE
in Business

. . . Isr;nce 201 5
100% SALESFORCE NATIVE suite of applications
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GIRIKCTI - USP

Challenges with Non-Native CTI Solutions

Integration Complexity — Requires third-party connectors and middleware,
leading to additional setup and maintenance costs.

Data Security Concerns — Customer data may leave Salesforce, increasing
compliance risks and potential breaches.

Performance Lag — External APl calls can slow down response times and
affect user experience.

Limited Customization — Customizing workflows and automations requires
complex configurations or additional third-party tools.

Scalability Issues — Performance may degrade with increased call volume
due to reliance on external infrastructure.

Fragmented User Experience — Agents need to switch between multiple
systems, leading to inefficiencies.

Limited Al & Automation — Al capabilities may not be deeply integrated into
Salesforce workflows.

Ongoing Maintenance Costs — Requires continuous updates and
troubleshooting for third-party integrations.
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Solutions with GirikCTI (Native on Salesforce)

Seamless Integration — Built directly within Salesforce, eliminating the need for
external connectors.

Salesforce-Native Security — Data stays within Salesforce, ensuring compliance
with enterprise security standards.

Real-Time Performance — Runs within Salesforce, ensuring faster and more
reliable call handling.

Deep Customization — Fully configurable within Salesforce using native automation
tools like Flows and Apex.

Scalable by Design — Leverages Salesforce's cloud infrastructure, ensuring smooth
scaling with business growth.

Unified Agent Experience — Everything is accessible within the Salesforce Ul,
reducing friction and improving productivity.

Al-Powered Automation — Enhances agent productivity with Al-driven
recommendations and actions within Salesforce.

Lower Maintenance Overhead — Being native, it benefits from Salesforce’s
upgrades with minimal upkeep.
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GirikCTI APP

GIRIK CTI APPLICATION, designed to seamlessly integrate with Salesforce and transform your

communication and customer management experience.

salesforce
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Click-to-Dial & Call Logging

GirikCTI ‘@ |

[ Q Bearch

GirikC T

i1 GHikCTI App e v D RecenttyViewed! v x I8 AmeagYashraljCo. = x

% Mucesh Two Nume.. v x

Fi@e?258 @

Working - Contached Ciosad - Not Converted

2 +91 971198XXXX +...

GirikCTI App Home v

Anurag Yashraj| Co... v X

+91971198XX... (P Call History v X

Contact
+91 971198XXXX +91 971198 XXXX

2] e
‘ LEIW6401 72283 ) ’

ST

Title Account Name Phone (2) v Email Contact Owner
Yashraj Abhyankar £ Mukesh Two Number Moble
WO 017- XXX rd LHET17414575 7
. Girik Softphone: Available _ g vy B} 7 B
® Available 00:22 ¥ Yashraj ¥ & 4) Fraes
s mukesh guita@girikon com 7
Ly 4 /
1 2 3 Lond Sunus
Home Phone Vi Open - Not Cortacted Vs
ABC DEF '
| Aaeng
4 5 6 Mobile ra V2
#  {,+919711989809 s at Liphiant
B = <
"4
Fax - ——
4 e
Today (v
’ Emall P | You logged a call
Assistant
Vs Vi No more past activities to load.
Asst. Phone
\A s ¥4
- e}
0 0 Other Address
Total Missed Call Total Answered Calls A 7 Call History (1)

B3l BESIN - BE

—
Filters: Al tina « AL activiias « Altypes | @ |

Retrpsks « Fapand AN« View A

v Upcoming & Overdue

No sctvities 10 show
Geot started by sending an emadl scheduing & task, and moemn.

v February - 2026 This Month
Test call etsy [+
| You logged & cal
test r-teo [+
| Anvag Yashva) logped a call
ook o 18500 [*)
I You legged & cat
W January - 2028 Last Month




BASIC FEATURES GirikcTl 202

1 - Softphone Dialer 4 - Mass Dialer
2 - Status of Agent 5 - Call History
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ADVANCE FEATURES
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Al CAPABILITES GirikCTI

Call Recording inside salesforce
& Call Analysis

Al-Powered Call Summary , Sentiment Analysis
& Improvement

Task
=) Room reservation booking v Completed { Create Follow-Up Task Edit ‘ Edit Comments ‘v]

(%]

Name
Al Call Analysis

v MOM

1. Customer reported inability to book a room online.

Details 2. No online booking confirmation received. Recordlng Player

3. Customer provided contact number (274880) and potentially relevant booking information (790, 3228736 3766).
4. Customer will send WhatsApp confirmation.

Assigned To
v Customer Feedback P 0:00/1:45 e——— ‘D :

6 Yashraj Abhyanka - ; ; ; S : s

e Not The clearly exp! due to the failed online booking and lack of confirmation. -
Subject = -

v Customer Emotion

Room reservation boo

Frustrated

Due Date -
E Call Analysis

17’01/2025 v Improvements

L. 1. Investigate the online booking system to identify and resolve the issue preventing successful bookings and confirmations.
Priority 2. Implement a system that provides immediate booking confirmation, perhaps via email and/or SMS, in addition to any other confirmation methods. A customer, Yashraj (contact number 274880), reported difficulties booking a
High 3. Ensure that error messages during online booking are clear and helpful, guiding customers on how to resolve the issue. Th ived fi ti th bsit ft t ti
4. Offer proactive customer support during the online booking process (e.g., live chat). room. ey received no contirmation message on € website arter attempting a

Call Type 5. Train agents to handle such issues efficiently and empathetically, perhaps with pre-written responses for common issues. booking (price mentioned as 3228736 3766, possibly referencing a room or

Outbound package code 790). The customer apologized for the inconvenience and stated
they would send a WhatsApp confirmation message.

Call Result

Connected (‘5)

Created By Last Modified By

) Yashraj Abhyankar, 17/01/2025, 2:20 pm ) Web Hook, 17/01/2025, 2:22 pm View All

Comments

Room reservation bookin 4 = .

9 “ Task History (1)




Al CAPABILITES

Al Driven case and Task Creation as per call analysis

Filters: All time « All activities - All types | %
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C-001992
Agent Name : Yashraj Abhyankar

Duration (insec): 23
Created Date : 04/02/2025, 9:28 pm



Al CAPABILITES GirikCTI @

Drive more leads, close more deals, and delight your customers with GirikCTI-your ultimate All-in-one communication
platform that enables calling from Salesforce

HUMAN-LIKE Al VOICE AGENTS ON
SALESFORCE : THE FUTURE OF CALLING
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REPORTS & DASHBOARD
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REASON TO CHOOSE GIRIK CTI ___ GirikCTl | €Ee

Girik CTI offers telephony solution with a no- code setup and competitive pricing. It is 100%
Salesforce native, enabling direct dialing from Salesforce with Click to Dial. The service
includes live call monitoring, automated call logging, CTI integration, and provides 24/7
support.

Integrated Softphone
Dial directly from Salesforce.

Enhanced Contact Management
Search & dial combined with automated task creation

Agent Availability Management
Manage and display availability from Salesforce softphone for efficient call routing.

Admin Control & Monitoring
Admins can monitor live calls, barge in, or whisper feedback for real-time quality support

IVR & Bulk Dialing
Effortlessly create custom IVRs and broadcast calls for enhanced outreach.

Real-Time Note Taking
Capture and organize call notes and details directly within Salesforce.

Call Recording
Automatically record calls for training, compliance, and quality assurance purposes.

Multi line Support
Handle multiple calls simultaneously with support for multiple lines.

Call Analytics
Access detailed reports and analytics on call performance and agent productivity



GirikCTI Introduction Video

https://www.youtube.com/watch?v=E-gJPog4 Afc&t=1s



https://www.youtube.com/watch?v=E-gJPog4Afc&t=1s
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GET IN TOUCH g PHOENIX, AZ , USA Q BENGALURU, INDIA

+1 480-382-1320
Contact Sales : sales@giriksms.com

Contact Support : support@giriksms.com g BURWOOD, AUSTRALIA
Find us at : www.giriksms.com

g DALLAS, TX, USA g NOIDA, INDIA
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