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Steps to open app: - 

 Go to app launcher. 

 Select ‘V2 WhatsApp Connector’ app. 

 

 

Steps to create WhatsApp template: - 

 Go to WhatsApp template tab and click on ‘new’ button. 

 

 You will be redirected to a template creation form. 

 Select the object for which you want to create the template from the ‘Choose Object’ 

dropdown. 



 

 If the object for which you want to create the template is unavailable in the dropdown, 

contact your system admin to enable the object from WhatsApp connector settings. 

 Select the category for your template. 

 Enter the name, language, header, body, and footer of the template. 

 Users can add merge fields in header and body through ‘Add Variable’ button. 

 

 Click on ‘Submit’ button and the template record will get created in WhatsApp Template 

object. 

 

Steps to send message to single record: - 



 Go to the desired object, then click on the record to which you want to send the 

message. 

 On the record page, you will see the component on the right side and if it is not 

available, contact your system admin to enable the object from WhatsApp connector 

settings and add it to the record page. 

 

 Select a template from the table or if the desired template is not present in the table, 

you can add it by searching it and then selecting it and after selecting a template, the 

‘send message’ button will be enabled. 

 

 On clicking the ‘send message’ button, you will get a preview of the message with the 

details of the record page on which it is present in place of the merge fields. 



 

 Click on the ‘Send’ button to send the template to that user and a success message will 

appear. 

 

 

Steps to send WhatsApp message to multiple records: - 

 Go to the desired object, then select the records to which you want to send the 

message, then click on the ‘Send Template’ button and if the button is not there, 

contact the system admin to add it. 



 
 

 The selected records will appear in the header in pills form. 

 

 
 

 Search for the required template in the search bar or select a template from the table 

below. 

 



 
 

 If the template is already present in the table it will show a warning otherwise it will get 

added, then select the required template. 

 

 
 

 Click on “Send Message” button, which will open a message preview dialogue box. 

 On clicking the ‘send message’ button, you will get a preview of the message for the first 

selected record with the details of the record page on which it is present in place of the 

merge fields. 



 
 

 Click on the ‘Send’ button to send the template to that user and a success message will 

appear and will be redirected back to the list view. 

 

 


