
Solution Architecture 

Basic Functionality 

The solution enables users to: 

●​ Search for companies in Norway's company register (Brønnøysundregistrene or Brreg, 
https://www.brreg.no/en/) using either company name or organization number. 

●​ Import new company data or verify and update existing Salesforce Account records with 
accurate Brreg data. 

Data Retrieval 

●​ Source: Brreg public API: 
https://www.brreg.no/en/use-of-data-from-the-bronnoysund-register-centre/datasets-and-
api/data-about-organisations/ 

●​ Data Flow: Your Salesforce org directly connects to the Brreg API. No data is stored 
externally.  

https://www.brreg.no/en/
https://www.brreg.no/en/use-of-data-from-the-bronnoysund-register-centre/datasets-and-api/data-about-organisations/
https://www.brreg.no/en/use-of-data-from-the-bronnoysund-register-centre/datasets-and-api/data-about-organisations/


Installation and Configuration for Admins 

Installation 

●​ It is recommended to install the package for admins only initially. This allows only admins 
to define and edit field mappings. 

Configuration 

1.​ Field Mappings 
○​ For the solution to function, admins must map Brreg fields to Salesforce fields. 
○​ The mapping process requires a unique key to identify accounts, which is the 

organization number. Without this, the solution cannot properly match or create 
account records in Salesforce. 

○​ Navigate to the "Brreg Lookup Configuration" app to define mappings. 
○​ If you already have an organization number field defined in your Salesforce 

Account object, map it to the Brreg organization number field. 
○​ Continue mapping any additional fields you want to update from Brreg. 

 

2.​ Granting Access 
○​ Non-admin users can use the solution via the "Brreg Company Lookup" app to 

search and update company records. 
○​ Assign appropriate permission sets: 

■​ Brreg Lookup User: For general access to the search and update 
functionality. 

■​ Brreg Lookup Admin: For users who need to configure or adjust field 
mappings. 



3.​ Enhanced User Access Options 
○​ Add "Brreg Company Lookup" to the Account List View Button layout to allow 

users to access the functionality directly from the list view. 

 

○​ Add the "Verify Account" button to the Account page layout to let users verify 
Salesforce Account details against Brreg. 

 

 



End-User Guide 

Accessing the Solution 

●​ Users can use the "Brreg Company Lookup" app to search for companies by name or 
organization number. 

 

 



●​ Click on a search result to: 
○​ Create a New Account: Save the result as a new Salesforce account record. 

 

○​ Update an Existing Account: If a match is found based on the organization 
number, update the existing Salesforce account with Brreg data. 

 

Using the Verify Account Button 

●​ If enabled by the admin, the "Verify Account" button on the Account page allows users 
to: 

○​ Search Brreg for the account using the Salesforce organization number or 
company name. 

○​ Review any matching results from Brreg. 



○​ Compare differences between Brreg and Salesforce data and save the updates. 
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