User Agent Application - Installation

This document explains how to install and configure the User Agent application and should take
around 30 minutes to complete.

Step 1: Installation

Ensure that you are logged in as a user who has the System Administrator profile in your
environment. Now open the url to the User Agent application version 1.1.0 managed package
here. The following window should appear. Depending on your organization you could install the
User Agent Application for only your administrators or also other specific profiles. We do not
recommend that you install this application for all users, the application will still do the correct
security checks to see if users have the correct rights to make user related changes however
this application is mainly catered towards people in your organization who have to manage
users. Click on the install button.

Install User Agent Application

By Goeting Pte. Ltd.

. 4 22X 2

Install for Specific
Profiles...

© Install for Admins Only Install for All Users

You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s
A AppExchange Partner Program. @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program.

App Name Publisher Version Name Version Number

User Agent Application Goeting Pte. Ltd. 11.0 11

Description
11.0

Additional Details View Components

When the installation has been done you should see the following confirmation window. Click on
the done button, a trial version of the User Agent application is now installed.


https://login.salesforce.com/packaging/installPackage.apexp?p0=04tWy0000004ZX3IAM

Install User Agent Application

By Goeting Pte. Ltd.

o Installation Complete!

Done

App Name Publisher Version Name Version Number

User Agent Application Goeting Pte. Ltd. 1.1.0 11

Description

11.0

Step 2: Permission Set Assignment

Go to any of the users who will be using the application and assign the User Agent Admin
permission set. The User Agent Standard permission set has the same permissions but does
not have access to the visualforce pages used for the undo and redo processes.

SETUP
Permission Sets

Permission Set Assignments

Azzan Goeting

Save | Cancel

Available Permission Sets

Enabled Permission Sets

Service
Service Cloud User

Access Agentforce Default Agent
Agentforce Default Admin

Service Replies User Add |User Agent Admin
Shopper [»]
Slack Service User —
Standard Einstein Activity Capture 8P
Remove

Survey Creator

User Agent Standard

User Agent Standard (Agent)
Work Summaries User

Save |  Cancel




Step 3: Create Setup Agent

Go to the setup and in the quick find search bar search for agentforce agents. You should see a
window similar to the one here under. Click on the New Agent button

. Search Setup [ 2?28

Setup Home

Object Manager

SETUP > AGENTFORCE STUDIO
Agentforce Agents

Q agentforce agents

« Einstein

 Einstein Generative Al

v Agentforce Studio
< + Get to Know Agentforce Agents
Agentforce Agents.

Didn't find what you're looking for?
Try using Global Search.

»

Hit the Trail with Agents

Follow along with an admin as they explore what makes agents
tick and launch an agent for their business.

Customize Agents with Actions

Actions are how an agent gets things done. Learn how to
create agent actions tailored to your business needs in the

Succeed with Documentation

Salesforce Help has all the info you need to customize, test, and

activate an agent for your use cases.

Salesforce Admins Blog.

Go to Trailhead Go to Help

Go to Blog

Enable the Agentforce (Default) Agent

Help your employees accomplish key business tasks in Salesforce and Slack with the default Al assistant for Salesforce CRM.

Give Users Access to the Agentforce (Default) Agent Assign Permission Set Groups

Agent Name v | Type V| Description v | Created By v | Active Last Modified v/

> Einstein Copilot Employee An Al assistant for in-org business tasks. Azzan Goeting v 01aug 2025

Select Agent for Setup and click on the create button.

Agentforce Builder New Agent p v
aa
Steps Learn About Agents
Select an agent

1 Selectan agent This determines your agent's role and what they do.

Agents are autonomous Al assistants that
specialize in specific use cases. They.

+ N increase productivity and reduce the
[E) create fromaTempiate 4 Create with Gen Al P Y
+ workload on teams by automating routine
tasks and assisting with complex ones.
Q search

How do agents work?
Show Me More

o a

Agent for Setup

Simplify administrative tasks with Agent for Setup. Customize and
manage your org and quickly find documentation with Agent for
Setup.

‘What are some benefits of agents?
Agentforce Service Agent
Deliver personalized customer interactions with an autonomous Al
agent. Agentforce Service Agent intelligently supports your
customers with common inquiries and escalates complex issues.

Show Me More

You are now forwarded to the page where you can create new topics. See the next step.



Step 4: Create Topics

You should have arrived on the following screen here under.

Il Agentforce Builder AgentforSetup  Version1 v & Settings  ? Help v

Topics () Conversation Preview (@)

Topics E

Manage the to (hew v ]

[  Tomeke s B Put your topics to the test

Data d
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Let's chat!

Hit 'm an Al assistant, here to help you troubleshoot

Now click on the new button and select a new topic. You will have to create three different
topics please use the table here under to create those. Please use the table here. By answering
the ‘What do you want this topic to do?’ question you will see the fields in the next screen
automatically getting filled out, you can leave the pre-filled Name, APl Name, Classification
Description and Scope fields filled in with the generated information but please replace the
Instructions with the ones shown in the table here under.

Topic What do you want Instructions
this topic to do?

Permission Set Manage user e Always output links as HTML hyperlinks.

Management additions and e Ensure that changes to permission sets
removals from are logged for future reference.
permission sets and e If a user requests removal from a
permission set permission set or permission set group,
groups. confirm their identity and permission

status.

e Offer guidance on how users can check
their current permissions.

e When a user needs to be added to a
permission set or permission set group,
verify their eligibility before proceeding.

User Account Handles tasks e Always output links as HTML hyperlinks.

Administration related to user e Assign profiles and roles based on the
account user's job requirements and organizational
administration such structure.

as e Gather any additional information needed




activating/deactivati
ng users,

by asking clarifying questions to ensure
accurate account management.

locking/unlocking e If a userrequests to reset their password,
accounts, resetting verify their identity before proceeding.
passwords, and e Lock or unlock user accounts based on
assigning profiles security protocols and user requests.
and roles. e When activating or deactivating a user
account, ensure all necessary permissions
are updated accordingly.
Group & Queue Facilitates the e Always output links as HTML hyperlinks.
Management management of e Ask clarifying questions to understand
user memberships which group or queue the user wants to be
in Salesforce groups added or removed from.
and queues for e If a user requests to join a group, verify
collaboration. their eligibility before adding them.
e Provide confirmation once the user has
been successfully added or removed from
a group or queue.
e When removing a user from a queue,

ensure they are not assigned any pending
tasks.

When you have changed the instructions, click on the next button and skip selecting any agent
actions in the next window, you can just proceed to click on the finish button directly and move

on to creating the next topic.

Permission Set Management

User Account Administration

Group & Queue Management

Create a Topic
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Create a Topic
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Step 5: Create Topic Actions

Now that the three topics have been created we will need to create 7 topic actions under the
Permission Set Management topic, 10 topic actions under the User Account Administration
topic, and finally 7 topic actions under the Group & Queue Management topic. Please use the
tables here under for reference.

Important!

All the topic actions that need to find information need to have their output set to object and all
the topic actions that assign or do bulk changes need to have their output set to rich

Topic actions for Permission Set Management

e Find Users By Criteria
e Find Permission Sets By Names
e Find Permission Set Groups By Names

Topic actions for User Account Administration

e Find Users By Criteria
e Find Single Profile By Name
e Find Single User Role By Name

Topic actions for Group & Queue Management

e Find Users By Criteria
e Find Groups By Names
e Find Queues By Names




Let's first build out the User Account Administration topic. Click on the User Account
Administration topic in the Agentforce Builder.

« ﬁ Agentforce Builder Agent for Setup Version1 v
# Topics [=1)(x]
Topics
Manage the topics assigned to your agent. To ‘ New v ‘
1] make changes, your agent must be —
Data deactivated.
Start a conver
‘ Q Search topics... ‘ (e
Context

3 items - Sorted by Topic Label(asc)

Topic Label 1 v

Language
Permission Set Management 84
7 User Account Administration ‘L
Events User Group & Queue Management (v

Then go to the This Topic’s Actions tab.

< ﬁ Agentforce Builder Agent for Setup Version 1 v
# « Topic Details EJIES
Topics

Topic Configuration | This Topic's Actions
LL] —
Data Manage the actions assigned to your topic. ‘ New v ‘

To add or remove actions, your agent must be
deactivated.

Context ‘ Q Search actions... H e ‘
e 0 items
Language
Agent Action Label t v

®

Events

Click on the new followed by the create new action button.



Agentforce Builder Agent for Setup Version1 v

« Topic Details [=1](x]

Topic Configuration  This Topic's Actions

Data Manage the actions assigned to your topic.

| New v |
To add or remove actions, your agent must be Start a conver
deactivated. | + Create New Action
context Q search actions... € Add from Asset Library
0 items & Add from AgentExchange
Language —
Agent Action Label 1 v

®

Events

Select Apex for Reference Action Type, Invocable Method for Reference Action Category and
search for the Find Users By Criteria action then click next.

Create an Agent Action

Connect an existing action

Actions are how an agent gets things done. To create an agent action, start with the functionality you already have in
Salesforce, such as flows or prompt templates. Select an action you want the agent action to reference, and then configure
it for use with an agent.

“Reference Action Type

Apex v

“Reference Action Category

Invocable Method v

*Reference Action

Find Users By Criteria X
*Agent Action Label * Agent Action APl Name
Find Users By Criteria Find_Users_By_Criteria

= ° ]

In the next screen uncheck the Show loading text for this action, keep the Output Rendering on
Object and check the Show in conversation checkbox, then click on the finish button.

Create an Agent Action

* Agent Action Instructions @

Flexible user search operation supporting different search criteria types. Specify the search type and provide matching
values to efficiently lookup users by names, emails, usernames, or record IDs.

Show loading text for this action @

Inputs Output
searchType users.
searchType users
*Instructions @ *Instructions @
The type of search to perform. Valid values: "name", Alist of user records containing the user id, name, email,
“email’, "username", "recordid" and username.
4 4
Data Type Data Type
lightning__textType lightning_listType
~  Require input [_] Filter from agent action

[T Collect data from user Show in conversation

Output Rendering
values
Object v
values

o o




Now add the Find Single Profile By Name and Find Single User Role By Name actions following
the same steps. When that is done you can add the following actions:

Bulk Activate Multiple Users

Bulk Deactivate Multiple Users

Bulk Lock Multiple User Accounts

Bulk Unlock Multiple User Accounts

Bulk Reset Passwords For Multiple Users
Assign Single Profile To Multiple Users
Assign Single User Role To Multiple Users

Create an Agent Action

Configure your action for Agent

An agent uses a large language model (LLM) to determine when to launch an action in a conversation. Enter instructions to
tell the LLM how to use your action, inputs, and outputs. To help you get started, we copied over details from the reference
action. Learn more about how to write agent action instructions in Salesforce Help.

After you create your action, you can add it to an agent and test and iterate on your instructions.

Agent Action Configuration

Agent Action Label
Bulk Activate Multiple Users
* Agent Action Instructions @
Efficiently activate multiple user accounts in a single bulk operation with consistent audit logging. Processes collections of

users together to maintain data integrity and optimize performance for multi-user activation scenarios.

Show loading text for this action @

Input Outputs
users actionCount
users actionCount

(oot | o o

Please make sure when adding these actions to set the Output Rendering to Rich Text this will
make the list view reference clickable for a user to the actions tab.



Create an Agent Action

lightning__listType lightning__integerType
v | Require input [_] Filter from agent action
["] Collect data from user [] show in conversation

Output Rendering

Integer v

message

message

*Instructions @

Summary message with details about the actions created
and a link to view them.

2

Data Type
lightning__richTextType
[_] Filter from agent action

[v] Show in conversation

Output Rendering

l Rich Text v l

(| o o

Since you will be using the Find Users By Criteria topic action under all the three different topics
you will have to find that existing action in the Add from Asset Library the second time around
when you want to add it to the next topic you are building out because you already created it
previously you should not create a new duplicate topic action for it.

<« ﬁ Agentforce Builder Agent for Setup Version1 v

# « Topic Details ‘EHE‘
Topics
This Topic's Actions

Topic Configuration

LL] R
Data Manage the actions assigned to your topic. ‘ New v ‘
To add or remove actions, your agent must be
deactivated. -+ Create New Action
Context ‘ Q Search actions... | € Add from Asset Library
e 0 items &9 Add from AgentExchange
Language V
Agent Action Label 1 v

®

Events

10



When you have created all the different topic actions under the topics you should have a similar
view in your Agentforce Builder.

Permission Set Management | User Account Administration | Group & Queue Management

£- 28 « Topic Details [»1)[x] « Topic Details (%) « Topic Details [»1)(x]
Topics Topics Topics
Topic Configuration  This Topic's Actions Topic Configuration  This Topic's Actions Topic Configuration  This Topic's Actions

g LL] ) ) ’ ) ) )

s Manage the actions assigned to your topic. New v pata Manage the actions a.sslgned to your topic. New v ‘ Manage the actions assigned to your topic. ‘ New v ‘
To add or remove actions, your agent must be To add or remove actions, your agent must be To add or remove actions, your agent must be
deactivated. deactivated. x deactivated.

B g — - cimen | [[Q search ations I cimen | (@ searchactons. Ile]
7 items - Sorted by Agent Action Label(desc) 10 items - Sorted by Agent Action Label(asc) 7 items - Sorted by Agent Action Label(desc)
Language Language . Language
[Agent ction Label 4 M Agent Action Label 1 v [Agent Action Labet + v
) Find Users By Criteria ) » Find Users By Criteria ) Find Users By Criteria )
Events

Events ®

Find Permission Sets By Names

Find Permission Set Groups By Names )
()

Bulk Remove Multiple Users From Multiple Perm...

Bulk Remove Multiple Users From Multiple Perm...

Bulk Add Multiple Users To Multiple Permission ... [

Bulk Add Multiple Users To Multiple Permission ...

Events

Find Single Profile By Name
3 Find Single User Role By Name
A Bulk Activate Multiple Users

A Bulk Deactivate Multiple Users

Bulk Lock Multiple User Accounts
3 Bulk Unlock Multiple User Accounts
Bulk Reset Passwords For Multiple Users

A Assign Single Profile To Multiple Users

B Assign Single User Role To Multiple Users

Find Queues By Names
Find Groups By Names

B Bulk Remove Multiple Users From Multiple Queu...
B Bulk Remove Multiple Users From Multiple Grou...

Al Bulk Add Multiple Users To Multiple Queues

Bulk Add Multiple Users To Multiple Groups

Step 6: Activate Agent for Setup

Now that the topics have been created and the topic actions have been assigned we will clean
up the unneeded topics under the agent.

#

Topics

Data

Context

Language

@

Events

Agentforce Builder Agent for Setup Version1 v
Topics o1 x|
Manage the topics assigned to your agent. New v ‘
To make changes, your agent must be
deactivated.

‘ Q_ Search topics... c ‘
9 items - Sorted by Topic Label(asc)
Topic Label 1t v
@ Agent for Setup Fallback Topic [2\
@ Connected App Migration \T\
@ Connected App Summary (+)
@ External Client App Management [z]
@ Object Management \L\
Permission Set Management \Z\
@ User Access Management \T}
User Account Administration \:\
&d]

User Group & Queue Management

11



You can remove all the shown topics if you want to limit the capabilities of the agent to just the
functionality of the user agent application or leave or add other topics if needed for your
operational workflow. In this example we have only left the topics for the user agent application
available.

&« ﬁ Agentforce Builder Agent for Setup Version 1 v

# B %)
Topics

Manage the topics assigned to your agent.

‘ New ¥ ‘
||| To make changes, your agent must be _—
Data deactivated.

‘ Q, Search topics... H c ‘
Context
3 items - Sorted by Topic Label(asc)
@ Topic Label 1 v
Language —
| Permission Set Management | R4
P User Account Administration \;\
Events | User Group & Queue Management [v)

Now you can activate the agent using the activate button on the right top of your screen in the
Agentforce Builder application.

{8 Acentforce Builder Agent for Setup  Version 1 (Active) v & Settings ? Help v

Topics (1)[x Conversation Preview e

Manage the topics assigned to your agent. To make E
changes, your agent must be deactivated. Put your topics to the test

Q_ search topics. o Start a conversation Your agent builds a based on user Interactions.
3items - Sorted by Topic Label(asc)

Topic Label 1 v
Permission Set Management

User Accoun t Admin

J(«

You can find the application under the App Launcher if you look for User Agent and you can
manage your users by opening Agentforce agent at the top right corner of your screen.

12



e ox-m22a2(

User Agent Home  Actions v  Auditlogs v

App Launcher X Agentforce 0~ ¥ X
[ Q Used 0]

n
Apps

o User Agent
Items pdated a minute ago Q_ search this list...
Employee User fisionit VX A V‘ Last Login v | Profile v - Vv | Last Modifi v [ Created Date v [

Messaging Users

. azzan+securityr... (/] 01-08-2025 0552 System Administr... 24-07-2025 05:34  03-01-202517:02 ||
User Provisioning Requests -
View All
N ) AL useragent@00d... (v Einstein Agent Us... 18-07-202512:34  18-07-202512:34 [+ |
3 6 Einstein$ v Custom: Einstein ... 23-07-2025 05:21  18-07-2025 13:43 B
4 6 Jason Gc ing.nl i v 31-07-2025 06:34  Standard User CEO  01-08-202504:53 25-07-202506:22 ||
5 G Sean Gor ing.nl i (v 31-07-2025 06:33  Standard User CFO 01-08-2025 04:56  25-07-2025 06:22 @
6 6 User Age ing.nl ig (v 23-07-2025 04:07 Custom: Sales Pr...  CEO 24-07-202512:29  07-01-2025 07:59 E]

Actions Report Audit Logs Report
Let's chat!
Hi! I'm Einstein, an Al assistant. | can do things like
search for information, summarize records, and draft
and revise emails. What can | help you with?
We can't draw this chart because there is no data. We can't draw this chart because there is no data.
View Report As of Today at 07:22 & View Report As of Today at 07:22 ¢

Describe your task or ask a question...

Congratulations! You have completed setting up the agentic application!
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