Google Drive Datasheet for Salesforce Users

Easy Salesforce integration for google docs, sheets, slides & more...

2 - Share using G-drive or CloudFiles
links, dataroom & experience cloud LWC

1 - Access Google drive files & folders
Vg'@ ¢

from any standard or custom object LWC

N

gob 3 - Security & Analytics options Yeeel 4 - Automate using flow actions,

— available when using CloudFiles links H—00- platform events, custom objects & Apex
‘ob 5- Special features for G-Drive Tesel 6 - Use-Cases that most of our Google
— including generation, DocGPT, tagging etc... -—00- Drive users usually use the app for

A |
Works With é e

Google Docs Google Slides Google Sheets
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1 - Easy access for Google Drive Users

Browse, Upload, Manage, View, Permissions & more file & folder management options

Browse connected folders from Upload files into folders without size
V','@ V','@ P

within Salesforce objects or type restriction from Salesforce

Permissions from google drive
respected through individual user login K/ / ‘i:\-.:f

( /

“’ot‘ Manage files & folders from within
— objects through a plethora of actions

il

salesforce
o~



1.1 - Associate & Browse Folders (or Files) using LWC

Access Google Drive from standard or custom objects and associate files & folders

Details News Files

Folder is actually located in l Unibart Demo

Google Drive

M@ Unipart Demo

Can upload, create folders, search, drag-
n-drop and do a bunch of other things

oD

All contents of folder
accessible from the LWC

Name Created On Created By v
lorem-ipsum-2023-04-13-17-25-53.docx 06/08/2023 Siddharth Garg v A
Biz Architecture.pptx 06/08/2023 Siddharth Garg v
1626209958321.jpg 06/08/2023 Siddharth Garg v
snovio_8_jun_sent_with_linkedIn_url.xlsx 06/08/2023 Siddharth Garg v
Babel Demo 4 04/19/2023 Siddharth Garg v
HubSpot NA Demo 04/19/2023 Siddharth Garg @
2023-4 Monthly SC Report.png 06/02/2023 i 2

Preview, Edit, Replace, download and

many other file & folder operations

salesforce

available on
AppExchange



1.2 - Upload from Salesforce or Google with 2-way sync o

Uploaded files are sent to respective Google Drive folder. Vice-versa works instantly as well.

Multiple files can be uploaded at once

Upload Files

HMGBD.zip
0.00 MB

lorem-ipsum-2023-04-13-17-25-53.docx
il 0.03 MB

e Salesforce-CloudFiles-Integration.pdf
al  6.64MB

. Screens hot_20230323-163447.png
El 0.17MB

0 of 4 files uploaded

Any size or type of files is supported

~ availabl
AppE

- salesforce
b - - ) = R i )
£ = e e — _/l —.

X ¥ ~— P Ny O Y J 2




1.3 - Preview, Edit, Download, Go To & More... o

Plethora of file & folder management options to operate on google drive from Salesforce

Salesforce-CloudFiles-... A 1 24N Q 10%Y & N

Preview any type of file without ever leaving Salesforce
The power of document automation & sharing

File Solutioning in Salesforce using CloudFiles ’

Vishesh Singhal
CEO & Salesforce Lead at CloudFiles
vishesh@cloudfiles.io

Open files in Google editor directly from
Salesforce LWC

o>

eated By v |

= CloudFiles: File automation & sharing for Salesforce
Idharth Garg v

Access, share & automate files & folders from any cloud storage using the Salesforce — CloudFiles
integration

idharth Garg Open in Google Drive

idharth Garg ~ Download
Idharth Garg ~ Preview

Idharth Garg Edit Link Settings

Idharth Garg  View Analytics Download, Delete, rename and other functionality
available as well.

Idharth Garg ~ Delete

SNy available on
VAL gy, AppExchange

A



1.4 - Grid View of LWC for easy file browsing @

View your file thumbnails in our grid view. Provides easy viewing experience.

‘ Unipart Demo Search in this folder... o 3

M@ Unipart Demo i Upload Files 4+ New Folder

. n - ." . -

Thumbnails view for files. ESpeCially useful B salesforce-CloudFiles-Integrati... P Screenshot_20230323-163447.... B =vGeDzip

when you have a lot of photos.

Biz Architecture

B lorem-ipsum-2023-04-13-17-2... B lorem-ipsum-2023-04-13-17-2... B Biz Architecture.pptx <

available on
AppExchange
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1.5 - Permission Control for Google Drive Access

User-level permissions in Google Drive are respected by CloudFiles LWC

Users use their own credentials to access files through the LWC, thus CloudFiles respects

googled drive permissions by default without any overhead setup

You do not have access to the comnected folder. Please contact your acoount admin.

available on



2 - File & Folder sharing options for Google Drive

Share as google links, CloudFiles links, datarooms or using experience cloud LWC

Drive links accessible using LWC to CloudFiles links with additional
V','@ 8 V','@

share files with standard google features security & analytics settings for sharing

Community sharing using LWC with

“’ot‘ Datarooms to consolidate files and
granular control on permissions

— share as a single link from Salesforce

il
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2.1 - Share Files as Google Drive Links »

Public google drive links of files & folders can be created & accessed from Salesforce LWC




2.2 - Share Files as CloudFiles Links

For more security & analytics on shared content, CloudFiles public sharing links can be used

Created By

Vishesh Singhal
Vishesh Singhal
Vishesh Singhal
Vishesh Singhal
Vishesh Singhal

Vishesh Singhal

& Upload Files

'

+ New Folder

Des... ‘ Cwv |

Open in SharePoint
Download

Preview

Status

@ oniine

https://docs.cloudfiles.io/Yyi3084W7Vw

@ ~now downloading

T Copy link

oD

View file / folder online as a link.

Use custom logo and domain for a
wholesome customer experience

N

RepiEee

Share

Delete

v Expiry

~  Security

& Protect with a password

@ 2 reguire email
Enforce email verification @
Allow list

Restrict to specific emails (optional)

Eg: john@gmail.com

Restrict to specific domains (optional)

Eg: cloudfiles.io

C (O @ htipsy//cloudfil.es/W5ezNdopvTE

[ #» CloudFiles

/\IZ 112 v

Q 123%Y @

Configure various security
settings on the document links
such as Disable download, collect

& restrict by email or domain,
protect with password and more
control

Block list
Restrict to specific emz

Eq: john@gmail.com

Restrict to specific dom

Eqg: cloudfiles.io

“The root of all suffering is attachn

We think e-mail attachments are no

Supercharge your files with enterprise-
page-by-page-analytics and native-CRI

L]
CloudFiles Upload
) ) 3
Making Files Easy
Import files from a variety of Create
sources share \
Works With

Track F

HubSHt
Get file view analytics and Connect




2.3 - Share as datarooms for greater control o

Space to add files, folders and file requests. Share in a consolidated way with single link.

. L |
& CloudFiles
 Mo50 Test
Auto-create and configure dataroom from Salesforce objects. Add @
live content from any cloud library for consolidated sharing
3 Home
L Upload Passport Dataroom links can be shared and re-
The files uploaded by the client here go to SharePoint directly and sho\ Shared When content Updates happen.

reguest feature

..................... Avoid file jungle in emails.

@ Viewers will be able to upload files here

[ Test

poc Duality_Of_Being

poc CloudFiles

available on
AppExchange




2.4 - Experience cloud sharing with granular access contfgl

salesforce

Choose files & permissions for community users. Experience cloud LWC to view & upload.

LWC can be inserted on

Experience cloud and connected
to internal salesforce object

Q Search...
Home Sales Marketing Resources
Lead
Mr. Test Lead
Title Company Phone Email
Test
7
* Mr. Test Lead 1, Search in this folder...
B Mr. Test Lead &, Upload Files + New Folder
Name Owner v ‘ Uploaded On
Bm subfolder1 Vishesh Singhal 11/10/2022 v
B billpdf Vishesh Singhal 11/10/2022 -
B sample2.docx Vishesh Singhal 11/10/2022 A

\

DETAILS RE!

Choose which files & folders

community users can see / edit

etc...

Post

+ Follow Conver

Give upload & folder creation

control to community users if
required

Poll Question

available on
AppExchange

salesforce



3 — Security & analytics on top of Google Drive

Customizable security options and detailed & drill-down analytics

Security options such as disabling r Analytics on files with page-wise
download, email auth, expiry etc... ,@) time, downloads, views and more...

/
/ W ;

(

-
salesforce
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3.1 - Customizable Security Settings for Sharing &

Set various security settings including download control, expiry, email access control etc...

Status

@ oniine  https://docs.cloudfiles.io/Yyi3084W7vw T Copy link

@) Alow downloading

v Expiry
onfigure vario e e gs 0 e
do e as Disable do oad ~  Security Update settings on the go from
ollect & re by email or doma Salesforce objects
prote oF ord and more co O 8 Protect with a password

@ 2 require email

Enforce email verification @

Allow list Block list

Restrict to specific emails (optional) Restrict to specific emails (optional)

Eq: john@gmail.com Eqg: john@gmail.com

Restrict to specific domains (optional) Restrict to specific domains [optional) ‘

Eg: cloudfiles.io Eq: cloudfiles.io 2'! !
==

1 salesforce



3.2 - Collect detailed & drill-down analytics on shared fifes &

Collect time spent, page-wise analytics, views, downloads and more engagement data

eated By v ‘
Idharth Garg [—v -
Idharth Garg Open in Google Drive
idharth Garg Download

Idharth Garg ~ Preview

idharth Garg  Edit Link Settings

Idharth Gafg  View Analytics=——_|
Idharth Garg ~ Delete

= Blog Link : _ ‘ _
A1 Go to link settings Export analytics
@) NBH_CloudFiles_Case_Study 9 i Y

Preview 1. Get total & unique views,

downloads, time spent etc...

1.1 -
Page #4 - 31secs
I91." i'
L 0.55 s CloudFiles
Unigue views Total views Downloads Total time - Meet Trav .
) [ | .

Mins

6 1 3 1 1 1 mins
2. Get detailed page-by-page
analytics

4 #9 #10 #11 #12 #1:

t

. Time spent -
Views (hh:mm:ss) it viewed on
B ashish@camdew.com 00:05:27 37 am, 17 Dec
= India (Tamil Nadu) !
= ri:heih@ctlo;?df"esm 3. PH” Down. into individual users, T N 3 .\ 14 Dec
ndia (Karnataka) devices, sessions etc...
o sid_dharth@cloudﬂlesapp.co 00:01:11 4 08:18 pm, 13 Dec
India (Karnataka)
) kamlesh@cloudfilesapp.co 00:00:47 4 12:51pm, 10 Dec
India (Karnataka)
g 2@a.co 00:01:39 1 03:26 am, 02 Dec

' — .‘



4 — File Automations for Google Drive Users

Plethora of flow actions, platform events, custom objects and Apex / API support

Flow actions that can be chained F. Platform events to trigger your
,® together to create complex use-cases ,® flows based on file based activity
b Custom objects that can be used el Apex / API support for developers
_ for reporting & administration -0—04- who would rather code

salesforce
o~



4.1 - Customizable & Modular Flow Actions ®

Many flow actions with inputs & outputs that can be chained together for complex processes

Create flows with CloudFiles actions

for file automations.

ISearch clo@les actions... Q
LS

adkiles: Copy Salesforce Files a
apex-cldfs__UploadContentDocuments

ccount Folder Automation capabilities for

&Yy  Apexction connector, sharing as well as
analytics CloudFiles: Create Attachment

apex-cldfs__CreateAttachment

@ Check Toggle

Decision Grant Permission (Grant_Permission) « CloudFiles: Create Dataroom
apex-cldfs__CreateDataroom

Set | t Val
et input vatues CloudFiles: Create File Connect Files

apex-cldfs__CreateContentDocumentLink

If no folder If Grant Else Revoke A5 Action (grant/revoke)
@ @ grant CloudeFiles: Create File Request
apex-cldfs__CreatefileRequest

Debug 0 Grant Permission A. Drive Id .

- - a .

u Update Records &y  ApexAction u : CloudFiles: Create Folder
{!Get_Account_Folder.driveld} apex-cldfs_ CreateFolder

CloudFiles: Create FolderlAsvnc)
A5 Emails

{IEmaiollection}

Each action accepts inputs and produces outputs. Multiple

actions can be chained together for complex use-cases A Library
{!Get_Account_Folder.library}

salesforce
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4.2 - Platform Events for more automations...

The CloudFiles event can help trigger flows on various file related activities

P rm Event—Triggered
Flow
Star

Platform triggered flows using the

(" )

CloudFiles Event @
Is File Upload on Account? A
Decision a Parent Id
| {IGet_Details} Q, |
Il )
rY
5 SalesforceFileCopied 5
Yes No | d ~  Copied Salesforce File Details
1A
@ @ 5 FolderCreated 5
~  Created Folder Details
Set Details End > Salesforcekiles 5
“ ApexMction Salesforce Files Details
. . 5 Resourcellpdated
Event details actions to fetch all the - >

Updated Resource Details
related information & details about

the event

FileUploaded
Uploaded File Details

Type
Every Platform event has own object Type
and fields that can help run

automations

available on
AppExchange




“ salesforce

4.3 - Custom Objects for Reporting

Optional custom objects for file activities, analytics, uploads etc... for reporting




4.4 - Apex & API Support »

Create external sharing links for files & folders. Set various security settings

All automation actions also supported using g Cul B JS @ Python
Apex, Rest API and Javascript SDK for developers
wanting to use code

cldfs.Client.createFolders

available on
AppExchange
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5 — Special features by CloudFiles for Google Drive users
Generation, GPT, OCR & Tagging, especially for the Google Drive Users

r Generate google docs, sheets or r DOCGPT to ask questions and get
r’@) 8008 r’@) q g

slides from Salesforce data answers on the file being viewed

Salesforce objects automatically insights from files & folders

“’ot‘ OCR +to detect text and update fields in “/"b Tagging to easily discover and draw ’ \
// K/ // W

( /

salesforce
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5.1 - Document Generation for Google Drive

Generate documents from templates and pull Salesforce data using merge fields

Document generation via merge fields

that can pull in Salesforce data and
create documents in Google Drive

INVOICE

( SF{AccountName
(CFlAccountStreet JCF )
(CF{AccountCity]), (CF{AccountState])

.?.'......'....

A n

BILLTO

<Contact Name>

<Client Company Name>
<Address>

<Phone>

DESCRIPTION

< English (United States) 'J ‘]‘,:.;’( Accessibility: Investigate

(- SFlpaTE]CF)

INVOICE NO.
o

<Payment terms (due on receipt, due in X days)>
SHIP TO

<Name / Dept>
<Client Company Name>

<Address>
<Phone>
QTy UNIT PRICE TOTAL

0.00
0.00
0.00
0.00
0.00
0.00

salesforce

oD

available on
AppExchange



5.2 - File & Folder Tagging (Manual & Automated) &

Tag your files and folders automatically or manually and perform actions post-tagging

1. Define your custom columns

as per your business use-case

Name Created On Created By v | Description v | Asset Type v
1 Pm Contacts 06/02/2023 Vishesh Singhal Internal Folder Update columns manua”y from
2 B Opportunities 06/02/2023 Vishesh Singhal sallesioree L
3 h 1626209958321.jpg 06/09/2023 Siddharth Garg Complete Invoice v
- By Battlecard_HubSpot - proposal.pdf 06/03/2023 Siddharth Garg Proposal v

Flow Actions to update columns automatically &

platform events to trigger flows when columns are
updated

’ »
1 salesforce -

el

‘Yo




5.3 - DocGPT for Google Drive Files

“ salesforce

GPT-Based chatbot trained on the file being viewed for quickly finding relevant answers

@» CloudFiles

|A|:|;3v | @, 100% » @ | A

Subscribe updates @

¢

Ask a question and get an answer
using CloudFiles’ DocGPT

integration, trained on your file(s)

Directory of Institution - Standalone Institution Doc GPT x
Survey Year
Year of . What is CloudFiles?
State District Type Name Location Up
2 3 4 s & T 2 . "
: - : o CloudFiles is a cloud-based file
GOVT POLYTECHNIC :“wﬂtl:‘::‘n . " | srate storage service that a!lov{vs users to
Andnra Pradesh Anantapur TachnicalPolylechnic :?m% ssaz lomple, pur, .ac. 1985 Urban 2019 store and manage their files remotely
0 ! " on the internet. It eliminates the need
PLOT NO 41 for local storage devices and
:%PALLI provides the flexibility of accessing
GATE, files from anywhere with an internet
Hailee Institute of m%zga SEICEE:
s Pradesh - ‘r Train Education and Training |MU DIST, PLOT |ntp:iwww haileel [Private Un-Alded [, ural o1 CloudFiles typically offer features
Andh (Anariapay eacher Training (1d: S-14413) NO 41 NEAR  |etin such as file synchronization, file
gA”'.,.E"“ PALLI sharing, version control, and security
KALYANDURG, options like encryption and access
;m;wum controls. Users can access their files
KALYANDURG through web browsers, dedicated
cmmm applications, or APls provided by the
Charmavarai. cloud storage provider.
Haindavi Institute of W"
Andhra Pradesh Anantapur Toacher Training ﬁ:ml'{]'“ Training Um.n'hqe-‘. ntp e hainda |Privato Un-Alded |55 Rural 2019
i |
Dharmavaram,
Anantapuramu
dist,
Dharmavaram
JEEVAN JYOTHI
#15/381 KAMALA
Andhea Pradesh Anantapur Nursing ;giﬁu;‘s"'zcm" NAGAR, Private Un-Aided | poqy Urban 2019
ANANTAPUR (1a:5-  [ANANTAPUR
Jnana Bharathi
Elementary Teacher  |D.No. 88/233,
[ www jnanabharati
Andhra Pradesh Anantapur Teacher Training ;’6‘;:;5 Colege o |Roneae I_,g"“"‘-- coe.com Private Un-Alded {557 Urban 2018
(pe) Ananthapue Ack 3 Alasto
District - 515761 (Ig: S- Atlscli ot
K.C. Narayana
[Taachars Traininn




5.4 - GPT Based OCR for Google Drive Uploads ®

OCR to read any image and give relevant answers that can be used to automate data-entry

MNer Kichar& ;’J.,/J‘.??ﬁ I-A (- Roo7
24 Lndvs el Uf.\/f
Welcome AN 2737
A / 7 ”
Qear Mr, ChilLress i k 70 Colorafo

Earlier This weer/j T was RriVin ‘ri :4 Z t.,pé

Y, 7O § 0 rhe mishr/n UTa €to

and neekel Te 7’JPA/>»(‘ 7 i s e
Ma K, NG rhe Eral /F.,r hom€, y/{‘) Sun ay /V’ N
(o 18, 7o be exacrl) T Tulek on 7he Television)
WiTh much anriciparion, To wiaTeh E£5fN siveeZ
have po 7TV receprion ar my Corhills home vresTef
Yenver i

Much 1o my Lisagointme~r The program L warchek
fearvreR you neT only hunTi~e elk (on vawcovver
Zs/a,w{/) bo7T arrempri~g To complere The /\_/f{m'h
AMerican “Erank §lqan Holk K.'//MJ 29 L ere7
anNimals arovnd The comniinen

Tome, ank mos7 o€ The people T Know, The
réecrearional Kill, ~g o€ amimals /s a cfuela vl
v ecessary hobby Thar Se~vds The wiron
”’.j""m/ Toovur ¢ hildrero anR {-/;//‘u:*e enerarionNs

Z hope vou Will TaKe This opporroniry To
S7op homwrivg, all Tf_f(TAN/‘ £or The bewvetir

"(d{f Vou’ /ax/a/ MVASCAR

o evensoné — [pcl
fans ! Wil you By 7hYs @

Input a file or an image with some

text and ask a question to GPT

S neerel
¢ Y,

Get reliable answers and automate data-
entry into Salesforce fields

\

"prompt": at-is-this-file about",

"answer": "This file is
recreational killin vation

efforts. The c« also mentions watching a px¢ A wnting on V - Island and

completing the \"Mo brank

around the country."

available on
AppExchange

salesforce



6 — Use-cases for Google Drive — Salesforce integration

Automated foldering, secure sharing, view notifications and more...

Salesforce Files integration to
work seamlessly with older processes

Foldering using customizable
’r’@) 8§ using

automations for clean hierarchies

N

Analytics for notifications and
focused follow-ups to increase sales

b Secure sharlng without exposing
_ Drive access through CloudFiles links

il

salesforce
o~
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6.1 - Maintain clean folder hierarchies using automations

Flow actions for folder hierarchies as per object relationships & sub-folder requirements

Record-Triggered Flow
Trigger when any record is Start
created or updated °
Run Immediately Run Asynchronously .
Create parent as well as sub-folders using
@ @ Create Folder Action

End Create Parent Folder
O “ Apex Action
Attach to Record
“ Apex Action
@ Attach to object so that folder starts showing
up on the object
(e
salesforce S availabl
— /, ———— ST \ = j‘ - N AppE
=T (Yo L o - 1 ) ) 3 |




6.2 - Collect documents without exposing drive access

Request documents from external parties and have them go to correct folders

il
L) p
. G Upload)Passport View received files (2) & ®
uploaded by the client here go to SharePoint directly and show up in the Test folder below. Check it out. This is
CloudFlles' file request feature
Details News Files

0] Viewers will be able to upload files here

Q Demo SP 1804 1

Create file request blocks where Upload files
customers can upload multiple BB Demo SP 1804 1
files

Name

1 BB Contacts
Drag and drop file here or click here to upload

You can select more than one file at a time. Opportunities

1626209958321,jpg

3/ 3 files uploaded successfully Battlecard HubSpot.pdf

||
B
4 [ ANGELS NOTES.docx
B
]

Blog Summary.docx

poC Cookie Policy.docx Complete

Clients can upload multiple files
at once

PPT SF_appex.pptx Complete

poc Terms of Service.docx Complete X

salesforce

Set destination for uploaded

files so that they straight go to
your google drive folders

Created On

04/18/2023

04/18/2023

04/18/2023

04/18/2023

04/18/2023

04/18/2023

Q, search in this folde

&) Upload Files

Created By v ‘ Des... v
Vishesh Singhal
Vishesh Singhal
Siddharth Garg
Siddharth Garg
Siddharth Garg

Siddharth Garg

available on
AppExchange

salesforce



salesforce

6.3 - Move SF files to Google Folders using custom logic

Platform event when SF Files uploaded. Flow actions to move them to external storage
Files can be moved directly to connected
‘ Copy to Account Root Folder (Copy_to_Account_Root_Folder) »

Set Input Values

When files are uploaded to Salesforce, you

(] Files (3+) can use platform triggered flows to move A, Content Document Ids
’ these files (and optionally delete them) {IGet_Details.5alesforceFiles.ContentDocumentic
1626209958321
n Apr 27 4023 = 67KB = jpg

. A Drive Id

{1Get_Account_Folder.driveld}

A FolderId

{1Get_Account_Folder.id}

CloudFiles offers a customizable flow action

and a platform event that facilitates the Ay Library
transfer {IGet_Account_Folderlibrary}

Ay Salesforce Record Id(Optional)

{Get_Details.SalesforceFiles. Parentld}

available on




6.4 - Share externally without exposing Google Drive Actess”

Access file analytics from objects. Check opens, downloads and page-wise time spent.

Created By

Vishesh Singhal
Vishesh Singhal
Vishesh Singhal
Vishesh Singhal
Vishesh Singhal

Vishesh Singhal

&, Upload Files + New Folder

'

Des... ‘ Cwv |

Open in SharePoint
Download

Preview

RepiEee

Share

Delete

Status

View file / folder online as a link.

@ oniine  nhttps://docs.cloudfiles.io/Yyi3084W7Vw T Copy link Use custom logo and domain for a

) wholesome customer experience
@ ~now downloading .

C O @& https//cloudfil.es/W5ezNdopvTE

! &Cloudfiles AR

v Expiry

Configure various security “The root of all suffering is atta
settings on the document links

~  Security
such as Disable download, collect

We think e-mail attachments are

& restrict by email or domain,
protect with password and more

& Protect with a password
Supercharge your files with enterpri

() 9+ Require email control page-by-page-analytics and native-
Enforce email verification @ CI d F.I
oudFiles Upload
Allow list Block list . . a
Making Files Easy
Import files from a variety of Cre
Restrict to specific emails (optional) Restrict to specific emz SRS sh
Eq: john@gmail.con Eq: john@gmail.com Works With
o o ) o Track
HubS3t
Restrict to specific domains (optional) Restrict to specific dom @ fille ity i and Conr

AppExchne

salesforce




6.5 - Notify sales when proposals are viewed o

Platform events when file views happen. Send internal notifications or update properties

Shared Links 1. Platform events trigger when file views o
happen on shared links

Name s | Created By “ | Created On Views ‘ Status Analytics

h 1626209958321 System User 06/09/2023 0 @[jve AN hd

. Battlecard_HubSp... System User 06/09/2023 @ A v

Opportu
Demo SP 1704 1

Account Name ose Date Amount Opportunity Owner
Demo SR 17041 YIRS 3 Siddharth Garg &
pdate ODbje properties or senad erna '
ema or 10 ed 1ollo D
Details Chatter Files

ﬂ Demo Opp SP 1704 1




6.6 - Automate Salesforce data entry from file text @

Flow actions that can use GPT & OCR tech to extract and classify text to update properties

1. Use file name / custom columns or OCR / GPT

’ Demo Opp SP 1704 1 Q, Search in this folder... B~

. Upload Files + MNew Folder

Name Created On Created By w ‘ Asse... v | Description e | C v |

to check for a stage change event

i Demo Opp SP 1704 1

1 B HubSpot_CloudFiles_Battlecard_Multipager pdf 04/17/2023 Siddharth Garg

2 B hubspot_presales_intro_grpahuic.pptx 04/17,/2023 Siddharth Garg

Opportunity
Demo Opp SP 1704 1

Account Name Close Date Amount

Demo SP 1704 1 4/20/2023

Value Proposition

2. Flow components to detect change and Details Chatter Files

auto-update fields such as Opportunity stage

ﬂ Demo Opp SP 1704 1

" salesforce |-

Al
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6.7 - Customizable migration control between SF & Drive

Simple & customizable flows can be used for migration and archiving

Get Attachments
-
Get Recards

Scheduled or manual flows that can perform ®
migrations for TBs of data Get Case Folder
ﬁ Anew fiction

D -
s Use flow components for selective migration

Yes Ha
@ =
Aszign Case Folder Id Create Case Folder
Aszignment “ Apex Action
U P
+] +]

Bulk actions that take care of Salesforce & &

Google Drive API limits

....

' E . — salesforce
. ! - 7
—_— ———— I a =)
” N y < Far Each After Last 0y - ]

)

_availabl
AppE




Resources — Knowledge Base

An exhaustive collection of support articles to work with the CloudFiles — Salesforce integration

# CloudFiles Docs

Home Salesforce HubSpot Web App API| Reference

Dedicated collection of articles for

4 Quick Starts v © 1min
Salesforce users to learn about o e Table Of Contents
features, touchpoints, use-cases etc... Connect external folder to a recorc
Access, share and track a file In this section of the knowledge base, you can find a number
Share files in experience cloud (co... available in the CloudFiles Salesforce App. Much of this functi
https://help.CIOUdﬁIes.iO/SaleSforce standard Salesforce components such as Lightning Web Comy
W Features ’ flow templates etc...
U Widgets ’ The Salesforce Knowledge Articles are organized in following
navigate quickly among the articles -
@ Flow Actions >
Quick Starts
sts Flow Templates >
Features
O Platform Events >
Widgets
10 Use Cases v

Copy Salesforce files to SharePoint M

Flow Templates available on

AppExchange
Custom Objects

<[> Apex >

© FAQs >


https://help.cloudfiles.io/salesforce
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Meet our architects for quick implementations
WE DO NOT CHARGE FOR SUPPORT

Click here to book a demo
‘J with our solution architect...

Siddharth Garg
Co-Founder, Head of growth

Ankit Gupta
Co-Founder, CTO

Naman Munot
Founding Member, Partnerships

Saumya Gupta
Founding Member, Partnerships



https://meet.cloudfiles.io/meetings/saurav8/cloudfiles-discussion
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