
Networkabl App - Installation Guide

About
This guide is designed to support the installation of the Networkabl App on the Salesforce platform. The
following steps are critical to the successful installation of the application and the relevant steps to
configure its functionality.

NB: All setup sets are in Lightning Experience.
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Support
Please contact us at hello@insightablapps.com for any support questions or issues.
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Installation Steps
On installation it will ask you to log into Salesforce with your Salesforce credentials.

NB: If you are installing into a sandbox, replace the “login” part of the URL with “test” and then login with
your sandbox credentials.

Once logged in you will be presented with the following screen. Ensure:
1. Install for Admins Only (you will be applying permission sets in the next steps to provide

access to other non-admins)

Finally, press the Install button. If there are any errors on installation please get in contact and
provide any error information.
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Post Installation Steps

Assign Permission Sets
Permission sets have been created to license a Salesforce user with the Networkabl application providing
access to the objects, fields, components and automation. There are two permission sets:

1. NETWORKabl App - User Permission
● This permission is to be assigned to any user who is to be licensed with accessing the

Networkabl application
● The permission provides object and field level access to the Networkabl data model.

2. NETWORKabl App - Admin Permission
● This permission provides the same access as the User Permission above as well as access to

the Networkabl configuration page used to setup the application
● NB: Only users with setup access will be able to use this permission set

To assign a permission set:
1. Setup > Permission Sets
2. Select the Permission Set and press “Manage Assignments”

3. Select the users who will be provided access to the application and assign
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Lightning Page Adjustments
NETWORKabl provides two lightning components that need to be added to your existing Opportunity
lightning page. These components provide the ability to:

1. Add roles to the community network of an opportunity (comunityNetworkRelations)
2. Simulate win percentage change against a competitor (competitorRelationshipComponent)

Opportunity Object
1. Navigate to Setup > Object Manager > Opportunity > Lightning Record Pages > Edit
2. Create new tabs to place the new components

3. Click & Drag the components onto the page
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Page Layout Adjustments
Account / Opportunity Related Lists
There are two related lists linked to Account and Opportunity that are required to be added to the page for
visibility of related:

● Community Network
● Opportunity Competitor

Navigate to your org’s Account and Opportunity Contact page layout and include the following related lists:
● Account

○ Community Networks
○ Opportunity Competitor (NB: You may only want to include this on your competitor page)

● Contact
○ Community Network
○ Opportunity Competitor

Ensure the following:
1. New and Change Owner buttons are removed from the related list using the “spanner” icon
2. The correct fields are displaying as per your requirements
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Networkabl Configuration
The configuration page is created to enable the setup user (administrator) to easily configure the
application, defining the mandatory settings and adding default values. The configuration page will be
broken into separate tabs on the navigation bar providing a tab per object with links to settings, objects,
fields and layouts and a main tab for general settings of the package.

The configuration is crucial to the functionality of the application. A visual indicator showcases the progress
of the mandatory settings configuration completeness.
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General Settings:
● Community Network Roles

○ Specify the roles that make up the network of businesses that influence an Opportunity
● Community Network Role Influence Weight

○ Set the default influence weight percentages for each role in the community network. The
combined percentage of all roles cannot exceed 100%

● Salesforce Organization Company Definition
○ Set this parameter to the Salesforce ID of the Account that is used as the SF Org company

● No Bid Opportunity
○ Define if Opportunities with a stage of "No Bid" are counted towards strike rate calculation

● Colour Definitions
○ Define three colours displayed with percentage win chance based on defined thresholds

● Colour Thresholds
○ Set Colour Thresholds for chance to win percentage against Competitor and Community

Network roles

Object Specific Tabs:

● Nagitate through the following buttons to access each object:
○ Details - Quick access to Setup > Object Manager > “chosen object”
○ Layouts - Quick access to Setup > Object Manager > Page layouts to adjust field

position or remove fields from the layout
○ Fields - Quick access to Setup > Object Manager > Fields & Relationships for that

specific object to make amendments
○ Page - Quick access to Setup > Object Manager > Lightning Record Page to adjust

components on the lightning page
○ Set - If available, allows for updating of field sets relevant to that object that are used

to display in custom components. See below for more details
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Community Network Role Field Set
This field set customizes the fields displayed in the comunityNetworkRelations lightning
component displayed on the Opportunity to allow the user to select which account and role to
add to the community network.
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