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Installation 
 

Make sure communities are enabled in your organization. Partner Marketplace works 
without problems on any standard or custom Community Cloud Lightning templates. 
 
The component is adapted to align with Web Content Accessibility Guidelines (WCAG) 
standards. 
 
Partner Marketplace is available for Salesforce Classic and Lightning Experience. 
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Configuration 

Set Up Permissions 

The AC Partner Marketplace package comes with custom objects and fields. For the 

component to function correctly, you need to provide appropriate access to these objects 

and their fields. 

We recommend using the permission sets provided in a package: 

●​ AC Partner Directory Admin 

○​ For internal users. All permissions for partner and app  management 

purposes. 

●​ AC Partner Directory Partner 

○​ The following permission set can be assigned to Partners. 

●​ AC Partner Directory Customer 

○​ The following permission set can be assigned to Customers.​  

●​ AC Partner Directory Guest 

○​ The following permission set can be assigned to Guest users. 

Note Once you assign permission sets, please do not forget to provide access to standard 
objects manually. 

You can also configure all permissions manually if you choose not to utilize our package's 
permission sets as shown below. 

Object Permissions and Field-Level Security 

Account Brand object is available only if digital experiences are enabled in your org and it 
has a Partner Community or Customer Community Plus license. 
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Custom Objects and Fields 

Give users access to the custom objects. The table contains access provided in the 
permission sets. 

Note Additionally to the custom objects, please do not forget to provide access to 
standard objects (another table provided below). 
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 Administrator Partner  Customer Guest User 

Account - - - - 

Approver  Read, Edit Read, Edit - - 

Partner 
Marketplace 
Lead Owner 

Read, Edit Read - - 

Account Brand  - - - - 

Layout 
Assignment 

Account Brand 
Layout 

AC Account 
Brand Layout 
(Partner) 

- - 

About Read, Edit Read, Edit Read Read 

Approver Email Read, Edit Read, Edit Read - 

Featured 
Partner 

Read, Edit Read Read Read 

Industry  Read, Edit Read, Edit Read Read 

Partner 
Marketplace 
Listing Active 

Read, Edit Read Read Read 

Level  Read, Edit Read Read Read 

Location Read, Edit Read, Edit Read Read 

Order Read, Edit Read Read Read 

Published  Read, Edit Read, Edit Read Read 
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Rating Average Read Read Read Read 

Reviews Count Read Read Read Read 

Social Network 
Facebook 

Read, Edit Read, Edit Read Read 

Social Network 
Instagram 

Read, Edit Read, Edit Read Read 

Social Network 
LinkedIn 

Read, Edit Read, Edit Read Read 

Social Network 
Twitter 

Read, Edit Read, Edit Read Read 

Social Network 
Youtube 

Read, Edit Read, Edit Read Read 

Website Read, Edit Read, Edit Read Read 

Account Brand 
Location 

Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create, 
Edit, Delete 

Read Read 

Account Brand 
Location Name 

Read, Edit Read, Edit Read Read 

Address Read, Edit Read, Edit Read Read 

City Read, Edit Read, Edit Read Read 

Country Read, Edit Read, Edit Read Read 

Currency Read, Edit Read, Edit Read Read 

Location Read, Edit Read, Edit Read Read 

Owner Read, Edit Read, Edit Read Read 

State/Province Read, Edit Read, Edit Read Read 

Street Read, Edit Read, Edit Read Read 

Zip/Postal Code Read, Edit Read, Edit Read Read 
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Partner Review Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create Read, Create Read 

Account Read, Edit Read, Edit Read, Edit Read 

Content Read, Edit Read, Edit Read, Edit Read 

Rating  Read, Edit Read, Edit Read, Edit Read 

Partner App Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create, 
Edit, Delete 

Read Read 

App Logo ID Read, Edit Read, Edit Read Read 

Approver Email Read, Edit Read, Edit Read Read 

Comment Count Read, Edit Read, Edit Read Read 

Community URL Read, Edit Read, Edit Read Read 

Deleted Read, Edit Read, Edit Read Read 

Featured Read, Edit Read Read Read 

Full Description Read, Edit Read, Edit Read Read 

Industry Read, Edit Read, Edit Read Read 

List Description Read, Edit Read, Edit Read Read 

Name Read, Edit Read, Edit Read Read 

Partner Read, Edit Read, Edit Read Read 

Partner Email Read, Edit Read, Edit Read Read 

Published Read, Edit Read, Edit Read Read 

Rating Average Read, Edit Read, Edit Read Read 

Rating Sum Read, Edit Read, Edit Read Read 
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Reviewed Read, Edit Read, Edit Read Read 

Partner App 
Draft 

Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create - - 

Application Id​  Read, Edit Read, Edit - - 

App Logo Id​  Read, Edit Read, Edit - - 

Approver Email Read, Edit Read, Edit - - 

CommunityUrl​ Read, Edit Read, Edit - - 

Full Description Read, Edit Read, Edit - - 

Industry Read, Edit Read, Edit - - 

List Description Read, Edit Read, Edit - - 

Partner App Read, Edit Read, Edit - - 

Partner App 
Name 

Read, Edit Read, Edit - - 

Partner Email Read, Edit Read, Edit - - 

Published Read, Edit Read, Edit - - 

App Comment Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create  Read, Create Read 

Comment Body Read, Edit Read, Edit Read, Edit Read 

Partner App Read, Edit Read, Edit Read, Edit Read 

Rating Read, Edit Read, Edit Read, Edit Read 

App Resource Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create, 
Edit, Delete 

Read Read 



 
 

Standard Objects and Fields 

Give users access to the standard objects. The table contains access that was not 
provided in the permission sets due to Salesforce restrictions. 

10 
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 

sales@advancedcommunities.com  +44 20 3051 0075 

Image Name Read, Edit Read, Edit Read Read 

Partner App Read, Edit Read, Edit Read Read 

Resource Data Read, Edit Read, Edit Read Read 

Thumbnail Link Read, Edit Read, Edit Read Read 

Type Read, Edit Read, Edit Read Read 

Lead - - - - 

AC Partner 
Account 

Read, Edit - - - 

AC Partner 
Account Id 

Read, Edit - - - 

 Administrator Partner Profile Customer 
Profile 

Guest User 

Account Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read Read Read 

Active Read, Edit Read, Edit Read Read 

Account Brand  Read, Create, 
Edit, Delete, 
View All, Modify 
All 

Read, Create, 
Edit, Delete 

Read Read 

Layout 
Assignment 

Account Brand 
Layout 

AC Account 
Brand Layout 
(Partner) 

- - 

Account Read, Edit Read, Edit Read Read 



 
 

Also, manually add the next system permissions to the admin user: 

Ability to manage app settings 

-​ Modify Metadata Through Metadata API Functions​
View Roles and Role Hierarchy (dependent permission)​
View Setup and Configuration (dependent permission) 

-​ Customize Application​
Manage Custom Permissions (dependent permission) 

Note Please note that Account Brand object is not be available to all users due to licensing 

restrictions: 
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This object is available only if digital experiences is enabled in your org and it has a Partner 

Community or Customer Community Plus license. 

Admin User Permissions 

The list below contains access that is  provided in the admin permission set. 

App permissions (Assigned Apps) 

AC Partner Directory (partdir_mp__AC_Partner_Directory_classic) - visible 
AC Partner Directory (partdir_mp__AC_Partner_Directory) - visible 

Tab settings 

Account Brands – Default On 
Accounts – Default On 
Leads – Default On 
AC Partner Marketplace Settings – Default On (is visualforce page tab) 
Partner App – Default On 

The list below contains access that is not provided in the admin permission set. 

Ability to manage app settings 

Modify Metadata Through Metadata API Functions​
View Roles and Role Hierarchy (dependent permission)​
View Setup and Configuration (dependent permission) 

Customize Application​
Manage Custom Permissions (dependent permission) 

Partner User Permissions 

Delegated External User Administrator (for the user that would be editing the partner 
marketplace listing) - enabled 
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Partner User must be the owner of the Account Brand for managing the brand through 

the community!!! (Create Account Brand and change Account Brand owner to the Partner 

user after) 

Don't forget to add the `Account Brands` related list to the Account Layout assigned to 

the Partner Profile! 

Partner users can manage Account Brand on the ‘Branding’ tab of the `Account 

Management` page.  

Guest User Permissions 

If you want that Partner Directory will be available for the Guest User - provide public 
access to your community.  

Go to Community Builder → Settings → General → Public Access and select the "Public 
can access the community" checkbox. 

To improve data security for orgs with guest users, Salesforce enabled the “Secure Guest 
User Record Access” setting (Setup - Sharing Settings - Other Settings). 
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If you want guest users to see the comments and review, enable “Let guest users see 
other members of this community” in Workspaces - Administration - Preferences. 

But mention that after enabling this feature, guest users will also be able to see other 
members’ personal information such as name, photo, etc. 

Apex Class Access 

To set Apex class security manually, go to Setup - Profiles or Permission Sets.  

Note! We recommend using the Enhanced Profile User Interface to see the complete list 
of available Apex classes. 

In the Apex Class Access page or related list, click Edit. 

Select the Apex classes that you want to enable from the Available Apex Classes list and 
click Add. 

●​ Provide access for admin users to the following Apex Classes: 

partdir_mp.AC_AppAdditionalInfoCtrl 

partdir_mp.AC_AppCommentsCtrl 

partdir_mp.AC_AppDirectoryCtrl 

partdir_mp.AC_AppDirSettingsCtrl 

partdir_mp.AC_ApplicationApprovalCtrl 

partdir_mp.AC_AppListingAppCtrl 

partdir_mp.AC_AppMainInfoCtrl 

partdir_mp.AC_AppManagementCtrl 

partdir_mp.AC_AppUploadLogoCtrl 

partdir_mp.AC_ContactPartnerWebToLeadCtrl 

partdir_mp.AC_CountriesList 

partdir_mp.AC_CreateNewAppCtrl 
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partdir_mp.AC_FileUploadCtrl 

partdir_mp.AC_ImageSliderCtrl 

partdir_mp.AC_NewPartnerReviewCtrl 

partdir_mp.AC_PartnerAppsCtrl 

partdir_mp.AC_PartnerAppsRelatedCtrl 

partdir_mp.AC_PartnerDetailsCtrl 

partdir_mp.AC_PartnerDetailsSettingsPageCtrl 

partdir_mp.AC_PartnerDirectoryCtrl 

partdir_mp.AC_PartnerDirLocationCtrl 

partdir_mp.AC_PartnerDirLocationFilterCtrl 

partdir_mp.AC_PartnerDirPaginatorCtrl 

partdir_mp.AC_PartnerDirPickListsFiltersCtrl 

partdir_mp.AC_PartnerDirReviewsCtrl 

partdir_mp.AC_PartnerDirSettingsCtrl 

partdir_mp.AC_PartnerZonesSettingsCtrl 

partdir_mp.AC_RatingStarsCtrl 

partdir_mp.AC_ZoneFilterCtrl 

●​ Provide access for partner users to the following Apex Classes: 

partdir_mp.AC_AppAdditionalInfoCtrl​  

partdir_mp.AC_AppCommentsCtrl​  

partdir_mp.AC_AppDirectoryCtrl 

partdir_mp.AC_AppDirSettingsCtrl 

* partdir_mp.AC_AppListingAppCtrl 

partdir_mp.AC_AppMainInfoCtrl​ 
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partdir_mp.AC_AppManagementCtrl​  

partdir_mp.AC_ContactPartnerWebToLeadCtrl​  

partdir_mp.AC_CountriesList​  

partdir_mp.AC_CreateNewAppCtrl​  

partdir_mp.AC_FileUploadCtrl​  

partdir_mp.AC_ImageSliderCtrl​  

partdir_mp.AC_NewPartnerReviewCtrl​  

partdir_mp.AC_PartnerAppsCtrl​  

partdir_mp.AC_PartnerAppsRelatedCtrl​  

partdir_mp.AC_PartnerDetailsCtrl​  

partdir_mp.AC_PartnerDirectoryCtrl 

partdir_mp.AC_PartnerDirSettingsCtrl 

partdir_mp.AC_PartnerDirLocationCtrl​  

partdir_mp.AC_PartnerDirLocationFilterCtrl​  

partdir_mp.AC_PartnerDirPaginatorCtrl​  

partdir_mp.AC_PartnerDirPickListsFiltersCtrl​  

partdir_mp.AC_PartnerDirReviewsCtrl​  

partdir_mp.AC_RatingStarsCtrl 

●​ Provide access for customer users to the following Apex Classes: 

partdir_mp.AC_AppAdditionalInfoCtrl​  

partdir_mp.AC_AppCommentsCtrl​  

partdir_mp.AC_AppDirectoryCtrl 

partdir_mp.AC_AppDirSettingsCtrl 

partdir_mp.AC_AppListingAppCtrl 
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partdir_mp.AC_AppMainInfoCtrl​ 

partdir_mp.AC_AppManagementCtrl​  

partdir_mp.AC_ContactPartnerWebToLeadCtrl 

partdir_mp.AC_CreateNewAppCtrl 

partdir_mp.AC_ImageSliderCtrl​  

partdir_mp.AC_NewPartnerReviewCtrl​  

partdir_mp.AC_PartnerAppsCtrl​  

partdir_mp.AC_PartnerAppsRelatedCtrl​  

partdir_mp.AC_PartnerDetailsCtrl 

partdir_mp.AC_PartnerDirectoryCtrl 

partdir_mp.AC_PartnerDirLocationFilterCtrl​  

partdir_mp.AC_PartnerDirPaginatorCtrl​  

partdir_mp.AC_PartnerDirPickListsFiltersCtrl​  

partdir_mp.AC_PartnerDirReviewsCtrl 

partdir_mp.AC_PartnerDirSettingsCtrl 

partdir_mp.AC_RatingStarsCtrl 

●​ Provide access for guest users to the following Apex Classes: 

partdir_mp.AC_AppAdditionalInfoCtrl​  

partdir_mp.AC_AppCommentsCtrl​  

partdir_mp.AC_AppDirectoryCtrl 

partdir_mp.AC_AppDirSettingsCtrl 

partdir_mp.AC_AppListingAppCtrl 

partdir_mp.AC_AppMainInfoCtrl​ 

partdir_mp.AC_AppManagementCtrl​  

17 
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 

sales@advancedcommunities.com  +44 20 3051 0075 



 
 

partdir_mp.AC_ContactPartnerWebToLeadCtrl​  

partdir_mp.AC_ImageSliderCtrl​  

partdir_mp.AC_PartnerAppsCtrl​  

partdir_mp.AC_PartnerAppsRelatedCtrl​  

partdir_mp.AC_PartnerDetailsCtrl​  

partdir_mp.AC_PartnerDirectoryCtrl​  

partdir_mp.AC_PartnerDirLocationFilterCtrl​  

partdir_mp.AC_PartnerDirPaginatorCtrl​  

partdir_mp.AC_PartnerDirPickListsFiltersCtrl​  

partdir_mp.AC_PartnerDirReviewsCtrl 

partdir_mp.AC_PartnerDirSettingsCtrl 

partdir_mp.AC_RatingStarsCtrl 

Visualforce Page Access 

To set Visualforce Page access manually, go to Setup - Profiles or Permission Sets. 

In the Visualforce Page Access page or related list, click Edit. 

●​ Provide access for admin users to the following Visualforce Pages: 

partdir_mp.AC_PartnerDetailsSettingsPage 

Custom Metadata Types 

Only users with Customize Application permission can provide access to custom 
metadata types. 

To grant a profile or permission set read access to a custom metadata type:​
Go to the profile or permission set that you want to grant access to.​
Under Enabled Custom Metadata Type Access, click Edit.​
Add the custom metadata type to the list of enabled custom metadata types. 
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Provide access for admin users to the following Custom Metadata Types: 

partdir_mp.API Key 

partdir_mp.Country​  

partdir_mp.Partner Marketplace Setting​  

partdir_mp.Partner Zone​  

partdir_mp.State​  

partdir_mp.Zone Filter 

Provide access for partner users to the following Custom Metadata Types: 

partdir_mp.Country​  

partdir_mp.Partner Marketplace Setting​  

partdir_mp.Partner Zone​  

partdir_mp.State​  

partdir_mp.Zone Filter 

Provide access for customer users to the following Custom Metadata Types: 

partdir_mp.Country​  

partdir_mp.Partner Marketplace Setting​  

partdir_mp.Partner Zone​  

partdir_mp.State​  

partdir_mp.Zone Filter 

Provide access for guest users to the following Custom Metadata Types: 

partdir_mp.Country​  

partdir_mp.Partner Marketplace Setting​  

partdir_mp.Partner Zone​  

partdir_mp.State​  
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partdir_mp.Zone Filter 

Organization-Wide Defaults (Default External Access) 

Account – Private 
Leads – Private 
Account Brand – Public Read Only​
Account Brand Location – Public Read Only 
Partner Review – Public Read Only 
Partner App – Public Read Only 
App Resource – Public Read Only 

Sharing Rules 

Set up sharing rules for Guests. 

View Account Brand Rule 

Criteria rule: Partner Marketplace Listing Active = True && Published = True 

Access Level = Read Only 

View Account Brand Locations Rule 

Criteria rule: Name != NULL 

Access Level = Read Only 

View App Resource Rule 

Criteria rule: Name != NULL 

Access Level = Read Only 

View Partner App Rule 

Criteria rule: Reviewed = True && Published = True && Deleted = false 

Access Level = Read Only 

View Partner Review Rule (optional) 

Criteria rule: Name != NULL 
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Access Level = Read Only 

Page Layout Assignments 

Please assign the appropriate page layouts for your admin user. 

Account Brand Object Layout 

●​ Add all fields 

Account Object Layout 

●​ Add Partner Marketplace Leads, Account Brands, and Partner reviews related lists 

●​ Add the ‘Partner Marketplace Lead Owner' and 'Approver' fields 

Lead Object Layout 

●​ Add the 'AC Partner Account' field 

Partner App Object Layout 

●​ Add all fields (instead of ‘Rating Sum’) 

●​ Add the 'Partner App Drafts' related list 

Please assign the appropriate page layouts for your partner user. 

Account Brand Object Layout 

●​ Assign ‘AC Account Brand Layout (Partner)’ to Partner Profile 

Account Object Layout 

●​ Add the Account Brands related list 

Add the 'AC Application Approval' component to Partner App Record Page. 
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General Org Settings 

Enable Custom Address Fields 

To support custom address functionality in the Partner Marketplace, you must enable the 
following setting: 

●​ Go to Setup → User Interface → User Interface Settings 

●​ Check the box for “Use custom address fields” 
●​ Click Save 

This setting ensures that address-related fields and components function correctly across 

user profiles. 

Enable API Settings 

To ensure the seamless functionality of the map, location search, and Vimeo app resource, 
it is essential to configure the necessary APIs. 

Remote Site 

Setup → Remote Site Settings → Create New Remote  

In the field “Remote Site URL” insert  https://maps.googleapis.com and select “Active”. 
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CORS 

Setup → Security → CORS → Create new  Whitelisted Origin.  

In the field 'Origin URL Pattern' insert  https://maps.googleapis.com . 
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Trusted Sites 

AC Partner Marketplace component requests to the external map site to display partner 
location on the community. 

To use third-party APIs that make requests to an external (non-Salesforce) server add the 
site URL to a CSP Trusted Site. 

Setup → CSP Trusted Sites → New Trusted Site 

Create the next trusted sites: 

Trusted Site URL https://maps.a.forceusercontent.com  

Trusted Site URL https://vimeo.com 
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Note We also recommend changing your community security settings to “Allow Inline 
Scripts and Script Access to Whitelisted Third-party Hosts” or “Relaxed CSP: Permit 
Access to Inline Scripts and Allowed Hosts” (after Winter 21). 

Go to the Community Builder - Settings - Security. 

In the Content Security Policy sections, choose “Allow Inline Scripts and Script Access to 

Whitelisted Third-party Hosts” or “Relaxed CSP: Permit Access to Inline Scripts and 
Allowed Hosts” (after Winter 21)  level from the drop-down menu. 
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Partner Marketplace Settings 

Access AC Partner Marketplace via the App Launcher. 

 

General Settings 

To start using the component, set up appropriate options within the AC Partner 
Marketplace settings tab. 

26 
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 

sales@advancedcommunities.com  +44 20 3051 0075 



 
 

 

Partner Settings 

Enable Custom Ordering - enable to display partner brands in a specific order. The 
sorting depends on the custom field “Order” on the Account Brand Object. The 
higher the number, the higher your brand is located in the listing and vice versa. 

Partner Additional Info Field Set - choose an appropriate fieldset to display 

additional fields on filters. 

Partner Live Search Field Set - choose an appropriate fieldset to look for the fields 

defined in a fieldset when using live search. The default fieldset includes Name and 
CompanyName fields. Add more fields if needed and select desired options. 

Partner Sorting Options - multi-picklist allows you to customize your view of 

partner listings. Choose from any fields within the Account Brand fields and select 
between ascending (↑) and descending (↓) values. The default selections include 
Name ↑, Name ↓, Level ↓, and Rating Average ↓. 

Applications Settings 

Allow creating an App without approval - the setting allows creating new apps 

without going through the approval process when enabled. If the setting is 
disabled, the approver needs to review the new application internally. Learn about 
the process here: Advanced Moderation for Applications. 
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Allow updating an App without approval - the setting allows editing apps without 

going through the approval process. When the checkbox is enabled, all the edits 
will be applied on the app record after clicking the “Save” button on site. If the 
checkbox is unchecked, the application needs to be reviewed. Learn about the 
process here: Advanced Moderation for Applications. 

Allow deleting an App without approval - the setting allows deleting apps from 

site without approval. When the checkbox is enabled, the application can be 
deleted from the site and internal environment by clicking the “Delete” button 
without any approval. If the checkbox is unchecked, the record will be deleted on 
site, but remain available in the internal environment. 

App Additional Info Field Set - define what fields should be displayed as the 

“additional info” on the application record. 

App Live Search Field Set - choose an appropriate fieldset to look for the fields 

defined in a fieldset when using live search. The default fieldset includes the Name 
field. Add more fields if needed and select desired options. 

App Sorting Options - the multi-picklist allows you to fine-tune how you sort 

application listings. Select from Account Brand fields, with each field offering both 
ascending and descending options. The default choices comprise Name ↑, Name ↓, 
Created Date ↑, Created Date ↓, and Rating Average ↓. 

Notifications Settings 

Enable notifications to Approver - enable sending notifications to the approver 

when a new app is created, existing app is edited, or an app is deleted (the 
notification will be received only if deleting requires approval). The notification will 
include the link to the community and the application. 

Enable notifications to Partner - let partners receive notifications when a new app 

is created (the notification will include the information on the app’s status - 
published or not published), notify partners when an app is edited or the edit was 
sent for approval, and when the application is deleted. 

Enable notifications on the Approval Process - when approver clicks “Approve” or 

“Decline” when moderating the application, the partner will be notified that the app 
was approved or declined and the link to the community will be included. 
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Enable notifications on Account Brand - when a new brand is created, the 

notification containing the information for the activation process can be sent to a 
partner. 

Org-Wide Email Address - choose an email address from the list of verified emails 

to activate email notifications. 

See and/or configure the email templates in Setup - Classic Email Templates - AC 

Partner Marketplace. 

 

API Keys 

Google Maps API Key - Enter your Google Maps API Key in the input field.​
The key is masked in the UI for security. 

General Marketplace Settings 

Allow only one review per user  - enable if you want to restrict the number of 

reviews to one per user.  

Enable advanced filtering - enable the checkbox to start using the advanced 

filtering feature. Learn more about the feature: Advanced Filtering. 

Enable multiple locations per partner - allows each Partner to showcase multiple 

physical locations. Learn more: Multiple locations per partner. 
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Use Custom Web-to-Lead - create custom Web-to-Lead form with appropriate 

fields to fill in and insert into the Partner Marketplace Settings Web-to-Lead form 
field (see also Partner Marketplace Detail page ). 

To set up custom Web-to-Lead form follow this instruction: 

-​ Go to setup -> Web-to-Lead -> click the Create Web-to-Lead Form button;
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-​ Select the appropriate fields -> enter the Return URL (optionally) -> click Generate 
button​
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-​ In the generated form, you can add hidden fields and fill them with your values. You 

can use styles but all input type="hidden" should start on a new line (see example):

 

Community URL - fill in so that the system knows on which community to publish 

an app created internally. 

Zone Settings 

Create new Zone 

​ Click the button to create a new zone 

Select zone 

Select zone for setting - choose the existing zone to apply new settings or create a 
new one.   

Zone Info 

Zone Label - displays current zone label. 

32 
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 

sales@advancedcommunities.com  +44 20 3051 0075 



 
 

Partner Filtering Field Set Name - select a field set with filters to use for partners’ 
list on the community. The AC Partner Filter Field Set with filtering by Level and 
Industry fields is used by default. To create custom field sets, see Filtering. 

App Filtering Field Set Name - select a field set to use for Partner Apps’ list on the 
community. The AC App Filter Field Set with filtering by Industry is used by default. 
To create custom field sets, see Filtering. 

Zone Filters 

 

The filters help you to configure what data should be displayed on your zone.​
Filter by Account Brand or Partner App objects and their fields. Add new filter and 
delete existing ones. 

The default zone will contain all the previously defined settings. If you need to add 

more zones, please create them in zone settings and configure your zone filters. 

Note Permissions 

Dynamic Filtering 

Partner Marketplace provides the functionality to add and remove your custom filters for 

the partner, partner app list pages, and app detail page. The admin can make any picklist or 
multi-picklist field (including custom ones) a filter. 
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To do this, create a field set for the relevant object (Account Brand or/and Partner Apps) 

and add all the picklists or multi-picklists you want to use on the community as filters.  

1)​ To create a custom filtering for partner listing: 

Go to Setup -> Object Manager -> Account Brand -> Field Sets -> New. 
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Add all appropriate fields (only picklist/multi-select picklist for filtering) and choose the 

field set you created in the Partner Marketplace Settings tab - Select Field Set for dynamic 
Partner filtering setting. 

2)​ To create a custom filtering for partner apps listing: 

Go to Setup -> Object Manager -> Partner App -> Field Sets-> New. 
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Add all appropriate fields (only picklist/multi-select picklist for filtering) and choose the 

field set you created in the Partner Marketplace Settings tab - Select Field Set for dynamic 
Applications filtering setting. 

Advanced Filtering 

You can decide if you’d prefer to use dynamic or advanced filtering. The advanced filtering 
can be setup for both account brands and applications lists. The feature allows users 
narrows the search with each selected criteria and shows the number of records. Enable 
the feature in General marketplace settings. 

 

Manage Partner Account Brands 

Account Brands  - this is a standard object where partner brand information is stored and 
displayed in the Community within the Branding tab. Channel managers can access this 
page to create co-branded emails, marketing campaigns, and websites. 

Account Brands object comes with a standard layout and a set of standard fields. 
​
For the Partner Marketplace application, we provided an additional layout for partners 
and a few custom fields for the Account Brand object.  

We recommend that you edit the Account Brand layout and add all available custom fields 
to the page.  
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Customize Account Brand Layout (Partner) according to the provided permission (Set Up 
Permissions) and assign it to your partner users. 
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Add the Account Brand related list to Accounts to provide partner users access to 
company brand information. 
 

 
 
Users with Partner Community, Customer Community Plus, Gold Partner, Enterprise 
Administration, and Customer Portal Manager licenses who have been granted “delegated 
external user administration” rights can create and edit branding assets from the Branding 
tab in the Community. 

Note Upload Partner Logo image files using the .svg format and the recommended 
image size 300х300. 

The Partner Marketplace listing is controlled by the following Account Brand fields: 

●​ Partner Marketplace Listing Active - configured by the admin 

●​ Published - configured by the admin or partner user 
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In order to show up on the Partner Marketplace, both fields “Partner Marketplace Listing 

Active” and “Published” should be checked. 

●​ Featured Partner - the brand will be displayed on the “Featured partners” 

component (“Partner Marketplace Listing Active” and “Published” should also be 
enabled) 

Partner Directory Admins can set a “Featured” status for partners. This setting hides the 
sidebar, sorting, switching between views and pagination. Featured Partners component 
provides a tile view of featured partners for all other pages except the partner list 
community page and a link to all partners list.  

To enable “featured” partners functionality, the “Featured” checkbox should be enabled on 

the partner account brand record and also on the AC Partner Directory component 
properties in the community builder. 

Add partners list page url to featured partners component ('See all applications' link). 

 

Manage Leads 

Collect new leads from the “Contact Partner” form and let partners manage these leads. 

When a registered user opens a contact form to get in touch with a partner, their relevant 
data will be seamlessly populated into the form fields. 
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Important 

To specify a default owner for the leads created from the ‘’Contact Partner’’ form on the 
community, add a custom ‘’Partner Marketplace Lead Owner’’ field to the Account layout 
and put the appropriate Partner Community user that belongs to this account. This user 
will see all the incoming leads generated by Partner Marketplace.  
 
The default lead owner is set by the AC_Change_Lead_Owner flow. 
 
Please note that there is no message confirming that the case has been submitted when using 
the web-to-lead form. 
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Enable Multiple Locations per Partner 

This feature allows each Partner to showcase multiple physical locations (e.g., cities or 
countries where services are available) on their profile page. All listed locations become 
searchable and are displayed to end-users in a structured, map-enhanced view.  

Summary 

●​ An object called Account Brand Location is introduced and related to the Account 
object. 

●​ When enabled by the Admin, one or more locations (address and geolocation) can 
be added to each Account via the Account Brand Locations tab as an admin or from 
the site directly by the partner . 

●​ All locations are: 
○​ Searchable via filters 
○​ Shown on the Partner detail view 
○​ Reflected on Google Maps if enabled 

●​ Admins can toggle the feature on or off via a dedicated setting. 

Enablement 

To enable this feature, navigate to AC Partner Marketplace Settings tab – General 
Settings – General Marketplace Settings and enable the “Enable multiple locations per 
partner” checkbox. 

Once enabled 

41 
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 

sales@advancedcommunities.com  +44 20 3051 0075 



 
 

●​ As an Admin, add and manage Account Brand Locations for Accounts from the 
internal environment.​

 

○​ Account Brand Location Name: Add the name of the location 
○​ Account: Select the related Account 
○​ Address: Enter full structured address 
○​ Location: Fill in Latitude and Longitude of the address 
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●​ As an Admin, see the list of addresses on the Account level in the internal 
environment.​

 

●​ As a Partner, see the list of addresses on the Partner Detail view. Navigate through 
the markers by clicking on them.​

 

To display location markers, configure the Partner Detail component by enabling 
the ‘Show map markers list’ checkbox 
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●​ As a Partner, add and manage the locations directly from the site by utilising the 
standard Salesforce functionality.​

 

The Related List component must be added to the Account Management page to 
allow Partners to add, edit, delete their locations. 
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●​ As a Site User, when performing a search, the partner search now includes all 
locations added under the partner’s Account.​

 

When the “Multiple Locations per Partner” feature is enabled, the partner search 
now includes all locations added under the partner’s Account. 

This means: 

●​ If a partner has multiple locations listed (e.g., US, Germany, Spain), they will 
appear in search results for each matching location. 

●​ Users searching by location will see all relevant partners, even if the match 
comes from one of their additional locations. 

Example: A partner listed in both US and Germany will appear in search results for 
either country. This ensures broader visibility for partners and more accurate 
results for users. 

Behavior in advanced search mode 

When Enable Advanced Location Search is enabled (in the AC Partner Marketplace 
component settings), the search behavior works as follows: 

●​ The system automatically hides the Country and State filters to prevent 
overlap with the advanced logic. 

●​ The search is powered by both Account Brand Location records and 
Account Brand address. 

Fallback behavior: If the “Enable multiple locations per partner” setting is 
disabled, the system continues using the old logic and searches through the 
Account Brand fields only. 
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Manage Partner Applications 
Let partners create and add their applications to the community. 

Set up community pages to list and create partner applications as said in the Set up 
Partner Apps Pages section and provide partners with the “Create” permission to Partner 
App object (see Set Up Permissions). 

Manage partner applications in your organization using the following custom objects that 
come with the package: 

1)​ Partner App object allows you to manage application records and customize App 
Detail View and App Creation Form by creating/configuring an Additional 
Application Info Field Set  

Create a  Field Set for Additional Application Info that is used for displaying additional 
information on the Partner App detail page and on the Create Application Form for 
partners.  

Go to Setup -> Object Manager -> Partner App -> Field Sets-> New. 

Add all appropriate fields (all types are applicable) and choose the field set you created in 

the Partner Marketplace Settings tab - Select Field Set for additional Applications info 
setting. 

The App creation form for partners is presented with the default preconfigured set of the 
following fields: 

-​ Partner (Account Lookup)  
-​ Name  
-​ List Description  
-​ Full Description  
-​ Upload App Logo Image 
-​ Published (checkbox) 

It also has an Additional Information section presented with an Additional Info field set, 
that can be replaced with a custom one where you can place all appropriate fields. 
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Note Upload App Logo image files using the .svg format and the maximum image size 
300х300. 
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App logos can be uploaded from the internal environment as well. Please drag and drop 
the “AC App Upload Logo” component to the “Application Detail” page. 

 

See the button for a picture uploads. Once uploaded, the app logo becomes instantly 
visible to administrators, offering a preview of their changes. A property on the 
component allows admins to specify the community where the logo must be shared. 
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The Partner App listing is controlled by the following Partner App  fields: 

●​ Published - configured by the partner user 

●​ Reviewed - configured by the admin, after the partner application has been 
reviewed and approved  

The Partner App is visible on the community only when both fields “Published” and 

“Reviewed” are checked. You can setup more complex moderation process in Settings tab - 
Application Settings. Read more about advanced moderation here: Advanced Moderation 
for Applications. 

●​ Featured - configured by the admin, the app will be displayed as on the “App 

Directory” component (“Published” and “Reviewed” should also be enabled) 

Partner Directory Admins can set the “Featured” status for applications. This setting hides 
the sidebar, sorting, switching between views and pagination. Featured apps component 
provides a tile view of featured apps for all other pages except the partner list community 
page and a link to all applications list.  

To enable “featured” apps functionality, the “Featured” checkbox should be enabled on the 

app record and also on the AC App Directory component properties in the community 
builder. 

Add apps list page URL to featured apps component ('See all applications' link). 
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2)​ App Resource object - is presented with an AC App Resources Slider component 
on the community and used for adding images/videos to the Partner App.  

You can add pictures in png and jpeg format. 

Note Only users with “Edit” permission to the Partner App object and “Create” and 

“Delete” permissions to the App Resource object can view the “Edit Slider” button. 
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Admin can set up the maximum number of resources that can be added to the component 

properties in the community builder. Partners can add and remove resources.  

3)​ App Comments object - allows admins to view and manage comments and ratings 

left by customers for a particular app. 

App Resources and Comment can be managed via the App Related List. 

Advanced Moderation for Applications 

The Partner App is visible on the community only when both “Published” and “Reviewed”  
fields are checked. You can decide if you’d prefer to allow partners and approvers create, 
edit and delete applications with or without approvals by setting up an advanced 
moderation process in Settings tab - Application Settings.  

Adding/Editing Application Logic 

Add an internal component for the new application approval. To add the component, from 

any app detail record click “Edit Page” and drag the “Approve application” component to 
the sidebar. 

Approve your application’s first version or new updated version internally by clicking 

“Approve” or “Decline”. 

 

If the application editing requires approvement (due to configurations in application 

settings) and a user clicks “Decline” - the “Reviewed” checkbox sets to true, but 
“Published” field sets to false, so that the partner can review and send the app for approval 
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again; but if the approvement is not required when editing, the application record will be 
deleted after clicking the “Decline” button. 

You can review the application’s new version internally in the related tab before making a 

decision to approve or decline the changes. Add the component to the related tab in 
Object Manager - Partner App - Page Layout - Related Lists - Partner App Drafts. 

 

For this moderation to work, you need to have the same fields on the draft as on the 

application. If some custom fields do not have edit access, they will be displayed on the 
pop-up, but will not be editable. 

 

If the application is in moderation already, the “Edit app” button is inactive on site. 
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If the application is approved and published, the component will display the following 

message: 

 

If the application is sent for review, its previous version stays on site before the new one is 

approved. 

Deleting Application Logic 

If deleting application requires approvement (due to configurations in application 

settings), the record will be deleted on site, but remain available in the internal 
environment. If deleting application does not require approval, the application will be 
deleted both from site and internal environment by clicking the “Delete” button without 
any approval.  

Translating and Changing Custom Labels 

To translate or change custom labels, go to Setup – Create – Custom Labels. To find labels 
among the existing labels, filter the list by package name. 
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Open custom label record by clicking on the name and choosing the “New Local 
Translations/Overrides” button. 
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After entering the value for the corresponding language, it will be displayed on the 
component side. 
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Experience Cloud Site Setup 
AC Partner Marketplace package comes with the following  lightning components: 

●​ AC Partner/App Additional Info - displays the additional information about the 
partner or app which is stored in the AC Partner or App Additional Info field set or 
any other custom field set you created and set for additional info (Partner 
Marketplace Settings tab) 

●​ AC App Comments - allows adding and displaying comment for a particular 
application 

●​ AC App Creation - designed typically for Partner Apps’ list page and displays the 
“Create App” button 

●​ AC App Directory - used on the Partner Apps list page and displays the list of 
partner’s applications 

●​ AC App Listing Component - displays all the existing app listings of a particular 
partner (owner). Administrators can easily integrate the component into the 
Account Management or Account Details page.  

●​ AC App Main Info - used on the Partner App Detail Page and shows the main 
information about the app such as name, image, “Contact Partner” button, rating, 
additional info (from the field set), and management buttons (Edit/Delete) 

●​ AC Related Apps Component - the component for displaying related applications 
based on  a custom field criteria your admin defines in the component properties. 

●​ AC App Management - shows action buttons (Create/Edit/Delete) and may be 
used on the app detail page 

●​ AC App Resources Slider - component for adding resources to the Partner App. 
You can add images from your computer or videos from Youtube and Vimeo 

●​ AC Partner Apps - used on the Account Brand Detail page and displays the list of 
partner’s applications 

●​ AC Partner Marketplace - used on a standard community page and displays the list 
of active and published partners 

●​ AC Partner Detail - used on the Account Brand Detail page and displays partner 
details 

●​ AC Partner Reviews and Contact - used on the Account Brand Detail page and 
shows partner reviews, plus lets users contact partners directly through the 
contact form  
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●​ AC Partner/App Ratings Component - provides an overview of user feedback and 
ratings, enriching both the app detail and brand detail pages.  

●​ AC Partner Location - used on the Account Management community page and 
displays the partner location on the map 

 

Set Up Partner Marketplace Pages 

Partner Marketplace List Page 

In the Community Builder, create a new standard page and add it to the navigation menu 
(Users have the option to utilize the Object Page; however, please note that this would 
disable the use of featured partners). 

Note We recommend using the “partner-list” URL if you are planning to use the 
component to display featured partners also. 

We also recommend using 1 full width column layout to display components correctly on 
the page. 

 

Choose the AC Partner Marketplace component from the list of components and drag it 
to the page.  
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Set appropriate filters to search partners by: 

1)​ Location  - by country (and by state for the USA) 

2)​ Industry - based on a corresponding multi-select field on Account Brand object 
3)​ Partner level - custom picklist field on the Account Brand object 

You can add or replace values within the existing picklists or create a new field set (see 

Dynamic Filtering). 

AC Partner Marketplace Component 
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Click on the component to open the 

properties box and set appropriate 
values for the partner list. 
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Configure:  

Select Zone - select a  custom zone if needed; 
Component Label - enter your custom label; 
SideBar Position -  choose the position for the 
sidebar on the page; 
Items per page - enter your desired value; 
Default view - set the default partner list 
view that will be visible to community 
members; users can also change the partner 
list view in the top right corner of the page; 
Show Rating - enable/disable partner rating 
visibility; to remove all rating stars, disable 
the “Show rating” checkbox for AC Partner 
Marketplace and AC Partner Detail 
components; 
Enable search by Country and State -  set the 
default country;​
Enable Advanced Country and State search - 
when enabled, only locations where partners 
are actually available will appear in the 
results;​
Default Country on filter - filter account 
brands by the selected country; 
Enable advanced location search - search 
partners by entering an address;​
Map Default Zoom Level, Map Center Latitude, 
and Map Center Longitude - define the initial 
zoom level and center point of the map; 
Default radius color - define the default radius 
color for the map; 
Default radius for location search - set the 
default radius for search; when set, all 
partners that fall within the specified radius 
are displayed; 
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Miles steps for radius - set the search radius 
options; 
Enable text search - search for a partner by 
typing any word related to partner brand or 
application; 
Show Levels - enable/disable displaying the 
partners’ levels; 
Hide “Show More” Button - decide if you 
prefer to display “Show more” on the filters 

Featured partners - enable to show only 
partners who are marked as featured. This 
setting hides the sidebar, sorting, switching 
between views, and pagination. Only a tiles 
view is available for this component; for 
example, you can add the AC Partner 
Marketplace component to the home page 
and display only featured partners 

 

Site View: List View 
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Site View: Tiles View 

Note The brand will be displayed in the partner list only if it is marked as “active” and 
“published”, and  the checkbox Partner Marketplace Listing Active is checked. 

Radius-Based Location Search 

This functionality allows users to find partners based on their proximity to a specific 

location.  

This feature enables users to enter a ZIP code or city and define a radius (e.g., 5, 10, or 20 

miles). The system will then return only those partners whose registered locations fall 
within the selected radius. Results are visualized both on an interactive map (with pins) 
and in a structured list view that includes the partner’s name, address, and key details. 

To enable the feature, follow these steps: 

●​ Enable "Advanced Location Search": 
○​ Navigate to Digital Site → Builder 
○​ Open the page containing the AC Partner Marketplace component 
○​ Click on the component and enable the Enable advanced location search 

●​ Configure the “Default radius for location search” and “Miles steps for radius” 
settings 
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○​ In the component properties, set the default radius value that will be applied 
when the page loads. All partners within this distance will be displayed 

○​ Define the list of selectable radius options (e.g., 5, 10, 20 miles) for users to 
choose from 

●​ Configure Google API Key: 
○​ Go to App Launcher → AC Partner Marketplace Settings 
○​ Open the General Settings tab → API Keys section 
○​ Enter your Google API key in the input field and click Save 

When the Enable Advanced Location Search checkbox is selected in the AC Partner 

Marketplace component settings: 

●​ The standard Country/State filters are hidden. 

●​ A search field appears that supports ZIP code, city, or full address input with 
Google-powered autocomplete. 

●​ A radius selector field is shown, allowing the user to select the search area in miles. 
●​ Matching partners are: 

○​ Displayed as map markers on the embedded Google Map 
○​ Listed in a search results panel below the filters 
○​ Results update dynamically as the radius value is changed — no page reload 

is required. 

If the checkbox is not selected, the system reverts to the standard Country/State filtering 

logic. 

Partner Marketplace Detail Page 

AC Partner Detail view provides details of the partner retrieved from the Account Brand 
(standard Salesforce object). 

Create a community object page for Account Brand.  
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Add the following components to the Account Brand Detail page:  

AC Partner Detail Component  

The component shows the partner logo, description, level, average rating, and other fields 
if filled. There are links to social networks, address, website and location on a map. 
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Configure: 

-​ Show rating 

-​ Show partner email 
-​ Show map 
-​ Show map markers list 
-​ Show level 
-​ Show the “Contact Partner” 

button 
-​ Enter the confirmation message to 

show after submitting the 
“Contact Partner” form 

-​ Define a Lead Source 

Site view: 
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The following components can be organized one by one on the same page as the AC 

Partner Details component or via standard Tabs component: 

AC Partner Apps Component 

The component shows the list of applications added by this particular partner. 
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Configure: 

-​ Component Label 

-​ Default View - set the default 
partner app list view that will be 
visible to community members: 
list or tiles 

-​ Enable/Disable displaying the 
application rating 

-​ Define items per page 

Site view: 

 

AC Partner Reviews and Contact 

The component contains a Review component and a Web-to-Lead form reflected with 
“Contact Partner” and “Write Review” buttons on the community. 

You can customize the following component’s settings in the properties box: 
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Items per Page - set up the number of 
items displayed for the page 
Show the “Contact partner” button - 
enable/disable the ability for community 
users to contact partners 
Enable Reviews functionality - 
enable/disable the ability for community 
users to leave a review 
Confirmation message - add a confirmation 
message, it will be shown on the 
community page after submitting a 
“Contact Partner” form 
Lead source - choose a source the new 
lead will be created with 

Site view: 

 

Contact Partner Button 

The default web-to-lead form comes with the package and is used for users to contact 

partners directly and for partners to generate new leads. Once the “Contact Partner” form 
has been submitted by the customer, the new lead will be created on the corresponding 
partner account. 
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You can also use the custom web-to-lead form by creating and entering an appropriate 

piece of HTML code into the AC Partner Marketplace Settings. 
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Write Review Button 

The button allows users to view partner rating and leave a review: set 1 to 5 stars and a 

description with counted numbers of entered symbols. The review will appear in the list of 
reviews. 
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Rating Average is recalculated automatically once a new review has been added. 

When you share your thoughts and feedback, you'll have a clear view of how many 
characters remain, enhancing your ability to craft detailed and impactful comments. 

Important! The ‘’Write review’’ button will not be available if the user hasn't ‘’Create’’ 
permission for Partner Rating object or if the user has already written a review and the 
admins only allow one review per user. 

AC Partner/App Ratings Component 

The component provides an overview of user feedback and ratings, enriching both the app 
detail and brand detail pages. Stay informed about the level of engagement by seeing the 
total number of reviews received and the 1 to 5 star rating breakdown.  

 

 The component displays: 

-​ Total rating 

-​ Number of reviews 
-​ 1 to 5 stars 

71 
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 

sales@advancedcommunities.com  +44 20 3051 0075 



 
 

-​ Review count next to each star 

The property of the component contains the record ID. 

AC Partner/App Additional Info Component 

The component displays the additional information about the partner/app which is stored 
in the AC App or Partner Additional Info field set or any other custom field set you created 
and set for additional info (Partner Marketplace Settings tab). 

The component has no properties. 

Site view: 

 

Partner Location Page 

If you want to enable advanced search by location, allow partners to set up their longitude 
and latitude. To do this, you have to add the AC Partner Location component to the 
Branding tab. 
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If you don’t have a Branding tab, you can set one up by taking the following steps: 

1)​ Enable “Include Account Management” on the community builder User profile 
menu component settings. Select this option for all community page types (home, 
default, etc.). 
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2)​ In the Community Builder, choose the Account Management page from the list of 
pages. Add a new tab called “Branding”. 
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3)​ Check the Account Brand Detail component added by default. 
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4)​ Provide the {!CurrentUser.accountId} in the Properties box. 
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AC Partner Location Component 

The AC Partner Location component displays the partner location. 

Logic Related to Maps: 

Saving Address: Users can input Longitude and Latitude coordinates on the Account 
Brand Layout (Partner) to accurately display pins on maps. 

Filtering and Search:  

A custom "System address field" has been created to populate data based on results saved 
in standard Address fields to be used when searching. 

Location search and search by partners near me features has been eliminated from filters 
for improved simplicity. 
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My Listings Page 

AC App Listing Component 

The AC App Listing component displays all the existing app listings of a particular partner 
(owner). Administrators can easily integrate the component into the Account 
Management or Account Details page.  

The component has the following properties: 

 

Account ID - autofilled 

Component Label - “My Applications” by 
default 

Items Per Page - define how many items 
you prefer to be displayed 

Default View - tiles or list view options 
available 

Show rating - enable/disable rating 
visibility 
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Set Up Partner Apps Pages 

Partner Applications List Page 

In the Community Builder, create a new standard page and add it to the navigation menu 
(users have the option to utilize the Object Page; however, please note that this would 
disable the use of featured partners). 

Note We recommend using the “partner-apps” URL if you are planning to use the 
component to display featured apps also. 

We also recommend using 1 full width column layout to display components correctly on 
the page. 

Add the following components to the page: 

AC App Creation Component 

Optionally add the component to the page. It is designed typically for the Partner Apps list 
page and displays the “Create App” button. 

The component has one property and is visible only with “Create” permission for the 
Partner Apps object. 

 

The property allows admins to decide 
whether the “Published” checkbox 
should be checked or unchecked by 
default. 

Site view: 
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AC App Directory Component 

The component is designed for the Partner Apps list page and displays the list of partners’ 
applications. 

 

 

 

 

Configure: 

Select Zone - select a  custom zone if 
needed; 
Component Label - enter your custom 
label; 
SideBar Position -  choose the position 
for the sidebar on the page; 
Default view - set the default partner list 
view that will be visible to community 
members; users can also change the app 
list view in the top right corner of the 
page; 
Items per page - enter your desired value; 
Show Rating - enable/disable app rating 
visibility; to remove all rating stars; 
Hide “Show More” Button - decide if you 
prefer to display “Show more” on the 
filters 
Enable text search - search for a partner 
by typing any word related to partner 
brand or application; 
Featured partners - enable to show only 
partners who are marked as featured. 
This setting hides the sidebar, sorting, 
switching between views, and pagination. 
Only a tiles view is available for this 
component; for example, you can add the 
AC Partner Marketplace component to 
the home page and display only featured 
partners 
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Partner Applications Detail Page 

Create a community object page for the Partner App.  

You can use a Flexible page layout by creating a page variation. 

Add the following components to the Partner App Detail page: 

AC App Main Info Component 

The component is used on the Partner App Detail Page and shows the main information 
about the app such as name, image, “Contact Partner” button, rating, additional info (from 
the field set), and management buttons (Edit/Delete). 
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Configure: 

-​ Show rating 
-​ Show additional info (from the 

field set) 
-​ Show the “Contact Partner” 

button 
-​ Show management buttons: 

Edit/Delete 
-​ Confirmation message 
-​ Lead source 

Site view: 
 

 

AC App Management Component 

The component shows action buttons (Create/Edit/Delete) and may be used on the app 
detail page. 
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Enable/Disable: 

-​ Create 
-​ Edit 
-​ Delete 

 
Decide if “Published” checkbox must be 
filled in by default 

Site view: 

 

AC App Resources Slider Component 

The component for adding resources to the Partner App. You can add images from your 
computer or videos from Youtube or Vimeo.  
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Configure: 

Amount of Blocks - set the number of 

blocks/resources (3,5,7) visible per page  

Max resources number - set the maximum 

number of resources that can be 
uploaded for application by partner 

Site view: 

 

AC Partner/App Additional Info Component 

The component displays the additional information about the app which is stored in the 
AC App Additional Info field set or any other custom field set you created and set for 
additional info (Partner Marketplace Settings tab). 

The component has no properties. 

AC App Comments Component 

The component allows users to leave a comment and rate an app: set 1 to 5 stars and a 
description. The comment will appear in the list of comments. 
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Configure number of items per page 

Site view: 

 

 
Add a comment: 

 

The app rating is recalculated automatically once a new comment has been added. 

When you share your thoughts and feedback, you'll have a clear view of how many 
characters remain, enhancing your ability to craft detailed and impactful comments. 
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AC Related Apps Components 

The component for displaying related applications based on  a custom field criteria your 
admin defines in the component properties. 
 
The component has the following properties: 

 

 

Configure: 

Record ID - system field, leave as default 

Component Label - set any custom 
component label 

Select field for the Related Products filter 
- select any custom field from the list to 
define the apps that should be displayed 
as recommended applications 

Default View - select Tiles or List 

Show rating - enable if you decide to 
show the rating 

Items Per Page - define the number of 
apps to be displayed on the component 

 

Site view: 
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AC Partner/App Ratings Component 

The component provides an overview of user feedback and ratings, enriching both the app 
detail and brand detail pages. Stay informed about the level of engagement by seeing the 
total number of reviews received and the 1 to 5 star rating breakdown.  

 

 The component displays: 

-​ Total rating 

-​ Number of reviews 
-​ 1 to 5 stars 
-​ Review count next to each star 

The property of the component contains the record ID. 
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Partner Marketplace Features  

Partner Use Case 

Users with Partner Community, Customer Community Plus, Gold Partner, Enterprise 
Administration, and Customer Portal Manager licenses who have been granted “delegated 
external user administration” rights can update and create branding assets from the 
Branding tab. 

To create or edit the company brand, take the following steps: 
 

1.​ From your community, click your username and go to Account Management -> 
Branding. 

2.​ If a brand is not created yet for the company, the “New” button will appear. 

Add your company brand and set the location to be easily found by potential customers. 

 

3.​ If the brand has already been created, you can ‘’Edit’’ it. 
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Partners who have been granted appropriate permissions by administrators can also add 
their applications by clicking on the “Create App” button on the Applications list page. 

 

Fill in the appropriate information, upload the app logo image, check the “Publish” 
checkbox and click “Send for review”.  
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Once the app is reviewed by administrators, it will be publicly available on the community 
within the list of apps for your brand. 

On the app detail page partners can view/customize the following: 

●​ View the app review and publication status  
91 

Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818 
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom  

We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA 
sales@advancedcommunities.com  +44 20 3051 0075 



 
 

●​ Edit or delete the application (if set by admin and permissions are provided) 
●​ Add more images to the image slider (the number of images is set by the admin) 
●​ View comment and rating left by customers 

 
 
"My Listings" page view for partner users. 
 
The AC App Listings component displays all the existing app listings of a particular partner 
(owner). Administrators can easily integrate the component into the Account 
Management or Account Details page. Read about the component. 
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Collect leads from the Contact Partner form. When a registered user opens a contact 
form to get in touch with a partner, their relevant data will be seamlessly populated into 
the form fields. 

Customer Use Case 

Users who have appropriate permissions can view the list of partners and their apps in the 
community. 
 

 
 
On the partner’s list page customers can: 

●​ Search partners by location 
●​ Filter partners using custom filters 
●​ Change the page layout to list or tiles 
●​ Sort partners 
●​ View partner location on the map (if the partner has set up geolocation) 
●​ View partner rating 
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On the Detail page: 

●​ View information about the partner, such as name, description, address, phone, 
rating, etc. 

●​ View partner location on the map 
●​ Contact the partner 
●​ Write a review 
●​ View the partner reviews 
●​ View the list of partner applications 
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Get In Touch 

The AC Partner Marketplace has been established and is under the care of 
AdvancedCommunities.com – the leading professionals in Experience Cloud solutions. 

Our primary focus revolves around tailoring, building, and advising on Experience Cloud 
applications.  

Please don't hesitate to reach out to us for any inquiries related to Experience Cloud 
matters.  

https://advancedcommunities.com  
sales@advancedcommunities.com  
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