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Installation

Make sure communities are enabled in your organization. Partner Marketplace works
without problems on any standard or custom Community Cloud Lightning templates.

The component is adapted to align with Web Content Accessibility Guidelines (WCAG)
standards.

Partner Marketplace is available for Salesforce Classic and Lightning Experience.
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Configuration

Set Up Permissions

The AC Partner Marketplace package comes with custom objects and fields. For the
component to function correctly, you need to provide appropriate access to these objects
and their fields.

We recommend using the permission sets provided in a package:

e AC Partner Directory Admin
o Forinternal users. All permissions for partner and app management
purposes.
e AC Partner Directory Partner
o The following permission set can be assigned to Partners.
e AC Partner Directory Customer
o The following permission set can be assigned to Customers.
e AC Partner Directory Guest
o The following permission set can be assigned to Guest users.

Note Once you assign permission sets, please do not forget to provide access to standard

objects manually.

You can also configure all permissions manually if you choose not to utilize our package's
permission sets as shown below.

Object Permissions and Field-Level Security

Account Brand object is available only if digital experiences are enabled in your org and it
has a Partner Community or Customer Community Plus license.
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Custom Objects and Fields
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Give users access to the custom objects. The table contains access provided in the

permission sets.

Note Additionally to the custom objects, please do not forget to provide access to
standard objects (another table provided below).

Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818

Administrator Partner Customer Guest User
Account - - - -
Approver Read, Edit Read, Edit - -
Partner Read, Edit Read - -
Marketplace
Lead Owner
Account Brand - - - -
Layout Account Brand AC Account - -
Assignment Layout Brand Layout
(Partner)
About Read, Edit Read, Edit Read Read
Approver Email Read, Edit Read, Edit Read -
Featured Read, Edit Read Read Read
Partner
Industry Read, Edit Read, Edit Read Read
Partner Read, Edit Read Read Read
Marketplace
Listing Active
Level Read, Edit Read Read Read
Location Read, Edit Read, Edit Read Read
Order Read, Edit Read Read Read
Published Read, Edit Read, Edit Read Read
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Rating Average Read Read Read Read
Reviews Count Read Read Read Read
Social Network Read, Edit Read, Edit Read Read
Facebook
Social Network Read, Edit Read, Edit Read Read
Instagram
Social Network Read, Edit Read, Edit Read Read
LinkedIn
Social Network Read, Edit Read, Edit Read Read
Twitter
Social Network Read, Edit Read, Edit Read Read
Youtube
Website Read, Edit Read, Edit Read Read
Account Brand Read, Create, Read, Create, Read Read
Location Edit, Delete, Edit, Delete

View All, Modify

All
Account Brand Read, Edit Read, Edit Read Read
Location Name
Address Read, Edit Read, Edit Read Read
City Read, Edit Read, Edit Read Read
Country Read, Edit Read, Edit Read Read
Currency Read, Edit Read, Edit Read Read
Location Read, Edit Read, Edit Read Read
Owner Read, Edit Read, Edit Read Read
State/Province Read, Edit Read, Edit Read Read
Street Read, Edit Read, Edit Read Read
Zip/Postal Code | Read, Edit Read, Edit Read Read
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Partner Review | Read, Create, Read, Create Read, Create Read

Edit, Delete,

View All, Modify

All
Account Read, Edit Read, Edit Read, Edit Read
Content Read, Edit Read, Edit Read, Edit Read
Rating Read, Edit Read, Edit Read, Edit Read
Partner App Read, Create, Read, Create, Read Read

Edit, Delete, Edit, Delete

View All, Modify

All
App Logo ID Read, Edit Read, Edit Read Read
Approver Email Read, Edit Read, Edit Read Read
Comment Count | Read, Edit Read, Edit Read Read
Community URL | Read, Edit Read, Edit Read Read
Deleted Read, Edit Read, Edit Read Read
Featured Read, Edit Read Read Read
Full Description | Read, Edit Read, Edit Read Read
Industry Read, Edit Read, Edit Read Read
List Description | Read, Edit Read, Edit Read Read
Name Read, Edit Read, Edit Read Read
Partner Read, Edit Read, Edit Read Read
Partner Email Read, Edit Read, Edit Read Read
Published Read, Edit Read, Edit Read Read
Rating Average Read, Edit Read, Edit Read Read
Rating Sum Read, Edit Read, Edit Read Read
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Reviewed Read, Edit Read, Edit Read Read
Partner App Read, Create, Read, Create - -
Draft Edit, Delete,

View All, Modify

All
Application Id Read, Edit Read, Edit - -
App Logo Id Read, Edit Read, Edit - -
Approver Email Read, Edit Read, Edit - -
CommunityUrl Read, Edit Read, Edit - -
Full Description | Read, Edit Read, Edit - -
Industry Read, Edit Read, Edit - -
List Description | Read, Edit Read, Edit - -
Partner App Read, Edit Read, Edit - -
Partner App Read, Edit Read, Edit - -
Name
Partner Email Read, Edit Read, Edit - -
Published Read, Edit Read, Edit - -
App Comment Read, Create, Read, Create Read, Create Read

Edit, Delete,

View All, Modify

All
Comment Body | Read, Edit Read, Edit Read, Edit Read
Partner App Read, Edit Read, Edit Read, Edit Read
Rating Read, Edit Read, Edit Read, Edit Read
App Resource Read, Create, Read, Create, Read Read

Edit, Delete, Edit, Delete

View All, Modify

All
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Image Name Read, Edit Read, Edit Read Read
Partner App Read, Edit Read, Edit Read Read
Resource Data Read, Edit Read, Edit Read Read
Thumbnail Link | Read, Edit Read, Edit Read Read
Type Read, Edit Read, Edit Read Read
Lead - - - -
AC Partner Read, Edit - - -
Account
AC Partner Read, Edit - - -
Account Id

Standard Objects and Fields

Give users access to the standard objects. The table contains access that was not
provided in the permission sets due to Salesforce restrictions.

Administrator Partner Profile Customer Guest User
Profile
Account Read, Create, Read Read Read
Edit, Delete,
View All, Modify
All
Active Read, Edit Read, Edit Read Read
Account Brand Read, Create, Read, Create, Read Read
Edit, Delete, Edit, Delete
View All, Modify
All
Layout Account Brand AC Account - -
Assignment Layout Brand Layout
(Partner)
Account Read, Edit Read, Edit Read Read
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Also, manually add the next system permissions to the admin user:

Ability to manage app settings

- Modify Metadata Through Metadata API Functions
View Roles and Role Hierarchy (dependent permission)
View Setup and Configuration (dependent permission)

- Customize Application
Manage Custom Permissions (dependent permission)

Note Please note that Account Brand object is not be available to all users due to licensing
restrictions:
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This object is available only if digital experiences is enabled in your org and it has a Partner
Community or Customer Community Plus license.

Admin User Permissions

The list below contains access that is provided in the admin permission set.
App permissions (Assigned Apps)

AC Partner Directory (partdir_mp__AC_Partner_Directory_classic) - visible
AC Partner Directory (partdir_mp__AC_Partner_Directory) - visible

Tab settings

Account Brands - Default On

Accounts - Default On

Leads - Default On

AC Partner Marketplace Settings - Default On (is visualforce page tab)
Partner App - Default On

The list below contains access that is not provided in the admin permission set.
Ability to manage app settings

Modify Metadata Through Metadata APl Functions
View Roles and Role Hierarchy (dependent permission)
View Setup and Configuration (dependent permission)

Customize Application
Manage Custom Permissions (dependent permission)

Partner User Permissions

Delegated External User Administrator (for the user that would be editing the partner
marketplace listing) - enabled
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¥ Partner Relationship Management
Permission Mame Enabled Description
Delegated External User # |1 Manage portal users who belong to the same portal account
Administrator
IP Restrict Requests Resfrict what IP addresses can access in the PRM Porial

Partner User must be the owner of the Account Brand for managing the brand through
the community!!! (Create Account Brand and change Account Brand owner to the Partner

user after)

Don't forget to add the "Account Brands' related list to the Account Layout assigned to

the Partner Profile!

Partner users can manage Account Brand on the ‘Branding’ tab of the “Account

Management’ page.

Guest User Permissions

If you want that Partner Directory will be available for the Guest User - provide public
access to your community.

Go to Community Builder — Settings — General — Public Access and select the "Public
can access the community" checkbox.

To improve data security for orgs with guest users, Salesforce enabled the “Secure Guest
User Record Access” setting (Setup - Sharing Settings - Other Settings).

Other Settings

Manager Groups VoA

Use person role for first user i
in community account )

Grant community users Vol
access to related cases

Secure guest user record ¥ili
ACCESS :
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If you want guest users to see the comments and review, enable “Let guest users see
other members of this community” in Workspaces - Administration - Preferences.

But mention that after enabling this feature, guest users will also be able to see other
members’ personal information such as name, photo, etc.

Apex Class Access

To set Apex class security manually, go to Setup - Profiles or Permission Sets.

Note! We recommend using the Enhanced Profile User Interface to see the complete list
of available Apex classes.

In the Apex Class Access page or related list, click Edit.

Select the Apex classes that you want to enable from the Available Apex Classes list and
click Add.

e Provide access for admin users to the following Apex Classes:
partdir_mp.AC_AppAdditionallnfoCtrl
partdir_mp.AC_AppCommentsCtrl
partdir_mp.AC_AppDirectoryCtrl
partdir_mp.AC_AppDirSettingsCtrl
partdir_mp.AC_ApplicationApprovalCtrl
partdir_mp.AC_AppListingAppCitrl
partdir_mp.AC_AppMaininfoCtrl
partdir_mp.AC_AppManagementCtrl
partdir_mp.AC_AppUploadLogoCtrl
partdir_mp.AC_ContactPartnerWebTolLeadCtrl
partdir_mp.AC_CountriesList
partdir_mp.AC_CreateNewAppCtrl
14
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom

We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|
partdir_|

partdir_|

partdir_|
partdir_|
partdir_|

partdir_|

Advanced
COMMUNITIES
mp.AC_FileUploadCitrl
mp.AC_lmageSliderCtrl
mp.AC_NewPartnerReviewCtrl
mp.AC_PartnerAppsCtrl
mp.AC_PartnerAppsRelatedCtrl
mp.AC_PartnerDetailsCtrl
mp.AC_PartnerDetailsSettingsPageCtrl
mp.AC_PartnerDirectoryCtrl
mp.AC_PartnerDirLocationCtrl
mp.AC_PartnerDirLocationFilterCtrl
mp.AC_PartnerDirPaginatorCtrl
mp.AC_PartnerDirPickListsFiltersCtrl
mp.AC_PartnerDirReviewsCtrl
mp.AC_PartnerDirSettingsCtrl
mp.AC_PartnerZonesSettingsCtrl
mp.AC_RatingStarsCtrl

mp.AC_ZoneFilterCtrl

Provide access for partner users to the following Apex Classes:
mp.AC_AppAdditionallnfoCtrl

mp.AC_AppCommentsCitrl

mp.AC_AppDirectoryCtrl

mp.AC_AppDirSettingsCtrl

* partdir_mp.AC_AppListingAppCtrl

partdir_|

mp.AC_AppMaininfoCtrl
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partdir_mp.AC_AppManagementCtrl
partdir_mp.AC_ContactPartnerWebTolLeadCtrl
partdir_mp.AC_CountriesList
partdir_mp.AC_CreateNewAppCtrl
partdir_mp.AC_FileUploadCtrl
partdir_mp.AC_ImageSliderCtrl
partdir_mp.AC_NewPartnerReviewCtrl
partdir_mp.AC_PartnerAppsCtrl
partdir_mp.AC_PartnerAppsRelatedCtrl
partdir_mp.AC_PartnerDetailsCtrl
partdir_mp.AC_PartnerDirectoryCtrl
partdir_mp.AC_PartnerDirSettingsCtrl
partdir_mp.AC_PartnerDirLocationCtrl
partdir_mp.AC_PartnerDirLocationFilterCtrl
partdir_mp.AC_PartnerDirPaginatorCtrl
partdir_mp.AC_PartnerDirPickListsFiltersCtrl
partdir_mp.AC_PartnerDirReviewsCtrl

partdir_mp.AC_RatingStarsCtrl

e Provide access for customer users to the following Apex Classes:

partdir_mp.AC_AppAdditionallnfoCtrl
partdir_mp.AC_AppCommentsCtrl
partdir_mp.AC_AppDirectoryCitrl
partdir_mp.AC_AppDirSettingsCtrl

partdir_mp.AC_ApplListingAppCtrl
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mp.AC_AppMaininfoCtrl
mp.AC_AppManagementCtrl
mp.AC_ContactPartnerWebTolLeadCtrl
mp.AC_CreateNewAppCtrl
mp.AC_lmageSliderCtrl
mp.AC_NewPartnerReviewCtrl
mp.AC_PartnerAppsCtrl
mp.AC_PartnerAppsRelatedCtrl
mp.AC_PartnerDetailsCtrl
mp.AC_PartnerDirectoryCtrl
mp.AC_PartnerDirLocationFilterCtrl
mp.AC_PartnerDirPaginatorCtrl
mp.AC_PartnerDirPickListsFiltersCtrl
mp.AC_PartnerDirReviewsCtrl
mp.AC_PartnerDirSettingsCtrl

mp.AC_RatingStarsCtrl

Provide access for guest users to the following Apex Classes:
mp.AC_AppAdditionallnfoCtrl

mp.AC_AppCommentsCitrl

mp.AC_AppDirectoryCtrl

mp.AC_AppDirSettingsCtrl

mp.AC_AppListingAppCtrl

mp.AC_AppMaininfoCtrl

mp.AC_AppManagementCitrl
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partdir_mp.AC_ContactPartnerWebTolLeadCtrl
partdir_mp.AC_ImageSliderCtrl
partdir_mp.AC_PartnerAppsCtrl
partdir_mp.AC_PartnerAppsRelatedCtrl
partdir_mp.AC_PartnerDetailsCtrl
partdir_mp.AC_PartnerDirectoryCtrl
partdir_mp.AC_PartnerDirLocationFilterCtrl
partdir_mp.AC_PartnerDirPaginatorCtrl
partdir_mp.AC_PartnerDirPickListsFiltersCtrl
partdir_mp.AC_PartnerDirReviewsCtrl
partdir_mp.AC_PartnerDirSettingsCtrl

partdir_mp.AC_RatingStarsCtrl

Visualforce Page Access
To set Visualforce Page access manually, go to Setup - Profiles or Permission Sets.
In the Visualforce Page Access page or related list, click Edit.

e Provide access for admin users to the following Visualforce Pages:

partdir_mp.AC_PartnerDetailsSettingsPage

Custom Metadata Types

Only users with Customize Application permission can provide access to custom
metadata types.

To grant a profile or permission set read access to a custom metadata type:
Go to the profile or permission set that you want to grant access to.

Under Enabled Custom Metadata Type Access, click Edit.

Add the custom metadata type to the list of enabled custom metadata types.

18
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced
COMMUNITIES

Provide access for admin users to the following Custom Metadata Types:
partdir_mp.API Key

partdir_mp.Country

partdir_mp.Partner Marketplace Setting

partdir_mp.Partner Zone

partdir_mp.State

partdir_mp.Zone Filter

Provide access for partner users to the following Custom Metadata Types:
partdir_mp.Country

partdir_mp.Partner Marketplace Setting

partdir_mp.Partner Zone

partdir_mp.State

partdir_mp.Zone Filter

Provide access for customer users to the following Custom Metadata Types:
partdir_mp.Country

partdir_mp.Partner Marketplace Setting

partdir_mp.Partner Zone

partdir_mp.State

partdir_mp.Zone Filter

Provide access for guest users to the following Custom Metadata Types:
partdir_mp.Country

partdir_mp.Partner Marketplace Setting

partdir_mp.Partner Zone

partdir_mp.State
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partdir_mp.Zone Filter

Organization-Wide Defaults (Default External Access)

Account - Private

Leads - Private

Account Brand - Public Read Only
Account Brand Location - Public Read Only
Partner Review - Public Read Only

Partner App - Public Read Only

App Resource - Public Read Only

Sharing Rules

Set up sharing rules for Guests.

View Account Brand Rule

Criteriarule: Partner Marketplace Listing Active = True && Published = True
Access Level = Read Only

View Account Brand Locations Rule

Criteriarule:Name !'= NULL

Access Level = Read Only

View App Resource Rule

Criteriarule:Name '= NULL

Access Level = Read Only

View Partner App Rule

Criteriarule: Reviewed = True && Published = True && Deleted = false

Access Level = Read Only

View Partner Review Rule (optional)

Criteriarule:Name != NULL
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Access Level = Read Only

Page Layout Assignments
Please assign the appropriate page layouts for your admin user.

Account Brand Object Layout
e Add all fields

Account Object Layout
e Add Partner Marketplace Leads, Account Brands, and Partner reviews related lists
e Add the ‘Partner Marketplace Lead Owner' and 'Approver! fields

Lead Object Layout

e Addthe 'AC Partner Account' field

Partner App Object Layout

e Add all fields (instead of ‘Rating Sum’)
e Add the 'Partner App Drafts' related list
Please assign the appropriate page layouts for your partner user.

Account Brand Object Layout
e Assign ‘AC Account Brand Layout (Partner)’ to Partner Profile

Account Object Layout

e Add the Account Brands related list

Add the 'AC Application Approval' component to Partner App Record Page.
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General Org Settings

Enable Custom Address Fields

To support custom address functionality in the Partner Marketplace, you must enable the
following setting:

e GotoSetup — User Interface — User Interface Settings
e Check the box for “Use custom address fields”
e Click Save

This setting ensures that address-related fields and components function correctly across
user profiles.

Enable API Settings

To ensure the seamless functionality of the map, location search, and Vimeo app resource,
it is essential to configure the necessary APIs.

Remote Site
Setup — Remote Site Settings — Create New Remote

In the field “Remote Site URL" insert https:/maps.googleapis.com and select “Active”.
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Q, remote ‘ l SETUP
a Remote Site Settings

All Remote Sites

Below is the list of Web addresses that your organization can invoke from salesforce com. To add

_Remote il aeiines another Web address, click New Remote Site

w Custom Code

Remote Access
Help for this Page &

v Security

) = View: | Al Remole Sites v | Creale New View
Didn't find what you're looking for? E
. A|B|C|DIE|F|G|H|I|J|K|L|MIN/GPIQR|S|TIU|V|W|X|Y|Z| Cther AN
Try using Global S=arch.

| New Remote Site

Action Remote Site Name +  Namespace Prefix Remote Site URL Active Created By C
Edit| Del  ApexDevNet _ httofwww apexdevnetcom v 75’232;:5“@- }
IEdiliDeI google_maps _ hitps:i/maps googleapiscom v Eﬁiﬂ?—"am E

AB|C|D EFIGIH[IJ|KILIM|N|G|P @ RIS |T|U|V| W|X| Y|Z| Othe Al

L

CORS
Setup — Security — CORS — Create new Whitelisted Origin.

In the field 'Origin URL Pattern' insert https://maps.googleapis.com.

Q cors l SETUP
ﬂ CORS

w Security
CORS
) .
CORS Help for this Page &9
Didntfind what you're looking for? This page lizts origing that are whitelisted for cross-onigin resource sharng (CORS).

Try using Global Search.
To allow code (such as JavaScript) running in a Web browser to communicate with Salesforce from a

specific origin, whitelist the origin.

View: [a v Creats Naw View

AlB|CIB|E|F|G[H[T|J|/K|L|M|N| O PO RIS|T|U|V|W|X|Y|Z| Cthor B

Whitelisted Origins New
Action Origin URL Pattern + Crosted By Created Date Last Modified By Last Modified Date
IE;ji!_ | Del hitps:¥maps.googleapis.com IKoma gg’gg‘!zmg EKoma 05/04/2019 05:52

AB|CIB|IEIFIG(HITd|KILIMIN O PIRRI|S|T|W|V|W|X|Y|Z| Cher (Al
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Trusted Sites

AC Partner Marketplace component requests to the external map site to display partner
location on the community.

To use third-party APIs that make requests to an external (non-Salesforce) server add the
site URL to a CSP Trusted Site.

Setup — CSP Trusted Sites — New Trusted Site
Create the next trusted sites:
Trusted Site URL https://maps.a.forceusercontent.com

Trusted Site URL https://vimeo.com

*e e "
s2+ Setup Home  Object Manager Vv

Q, trusted SETUP
CSP Trusted Sites
w  Security
C5P Trusted Sites =
e i it Halp for this Pag
CSP Trusted Site Definition e
Didn't find what you're looking for? The trusted site's URL Is added to the fist of allowed siles for the Tollowing directives in ihe GSP header.

Try using Global Search.

« media-src

These directives allow Lightning components to loac resources, such as images, styles. and fonts, from the site within a declared
context. It also allows clienf-side JavaSciipt code to make requesis to the site.

Additionally, trusted sites opened in Lighining can use the Salesforce Console Integration Toolkit JavaScript methods.

Content Security Policy
Trusted Site Edit

Save Save & New | | Cancel

Trusted Site MEDS
i I

I Trusted Bae | hitps:/imaps a forceusercontent.com ]
Description
- £
Active "
Context I A” =

Save Save & New | |Cancel

24
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced
COMMUNITIES

a CSP Trusted Sites

o s — e T, — S T Y] . W [ e — Y e W] PP s

General Information
Trusted Site Nome I Maps

Trusted Site URL [ https //maps a forceusarcontent com

Description
Active
Context I Al -
CSP Directives
Select al least one directive

Allow site for connect-src

Allow site for font-sic
Allow site for frame.src
Allow site for img.src
Allow site for media-src
Allow site for style-src

Note We also recommend changing your community security settings to “Allow Inline
Scripts and Script Access to Whitelisted Third-party Hosts” or “Relaxed CSP: Permit
Access to Inline Scripts and Allowed Hosts” (after Winter 21).

Go to the Community Builder - Settings - Security.

In the Content Security Policy sections, choose “Allow Inline Scripts and Script Access to
Whitelisted Third-party Hosts” or “Relaxed CSP: Permit Access to Inline Scripts and
Allowed Hosts” (after Winter 21) level from the drop-down menu.

R Content Security Policy (CSP)
CMS Connect
Advaticad Security Level

Adjust your community’s security by selecting the appropriate level of control over scripts and the communication

Security between components. More Details

Developer Relaxed CSP: Permit Access to Inline Scripts and Allowed Hosts
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Partner Marketplace Settings

Access AC Partner Marketplace via the App Launcher.

,ﬁ\pp Launcher G, Search apps or items., Visit AppExchange

SO IESIVILE WHIVI WU ILETIL s | 7 =
with multiple records on one screen L

Service Console Sales
Q (Lightning Experience) Lets support agents b Manage your sales process with accounts,

work with multiple records across... leads, opportunities, and more

Lightning Usage App Salesforce CMS
| View Adoption and Usage Metrics for = @ Manage content and media for all of your
Lightning Experience sites.

Bolt Solutions Lightning Scheduler Setup

o ity
Discover and manage business solutions a2 E Set up personzlized appointment
designed for your industry. scheduling.
s @a ..
igh AC Partner Marketplace b partmarketplace-1-14

General Settings

To start using the component, set up appropriate options within the AC Partner
Marketplace settings tab.

26
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced
COMMUNITIES

Partners settings

111 W —

Applications settings

Partner Settings

Enable Custom Ordering - enable to display partner brands in a specific order. The
sorting depends on the custom field “Order” on the Account Brand Object. The
higher the number, the higher your brand is located in the listing and vice versa.

Partner Additional Info Field Set - choose an appropriate fieldset to display
additional fields on filters.

Partner Live Search Field Set - choose an appropriate fieldset to look for the fields
defined in a fieldset when using live search. The default fieldset includes Name and
CompanyName fields. Add more fields if needed and select desired options.

Partner Sorting Options - multi-picklist allows you to customize your view of
partner listings. Choose from any fields within the Account Brand fields and select
between ascending (1) and descending (]) values. The default selections include
Name 1, Name |, Level |, and Rating Average |.

Applications Settings

Allow creating an App without approval - the setting allows creating new apps
without going through the approval process when enabled. If the setting is
disabled, the approver needs to review the new application internally. Learn about
the process here: Advanced Moderation for Applications.
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Allow updating an App without approval - the setting allows editing apps without
going through the approval process. When the checkbox is enabled, all the edits
will be applied on the app record after clicking the “Save” button on site. If the
checkbox is unchecked, the application needs to be reviewed. Learn about the
process here: Advanced Moderation for Applications.

Allow deleting an App without approval - the setting allows deleting apps from
site without approval. When the checkbox is enabled, the application can be
deleted from the site and internal environment by clicking the “Delete” button
without any approval. If the checkbox is unchecked, the record will be deleted on
site, but remain available in the internal environment.

App Additional Info Field Set - define what fields should be displayed as the
“additional info” on the application record.

App Live Search Field Set - choose an appropriate fieldset to look for the fields
defined in a fieldset when using live search. The default fieldset includes the Name
field. Add more fields if needed and select desired options.

App Sorting Options - the multi-picklist allows you to fine-tune how you sort
application listings. Select from Account Brand fields, with each field offering both
ascending and descending options. The default choices comprise Name 1, Name |,
Created Date 1, Created Date |, and Rating Average |.

Notifications Settings

Enable notifications to Approver - enable sending notifications to the approver
when a new app is created, existing app is edited, or an app is deleted (the
notification will be received only if deleting requires approval). The notification will
include the link to the community and the application.

Enable notifications to Partner - let partners receive notifications when a new app
is created (the notification will include the information on the app’s status -
published or not published), notify partners when an app is edited or the edit was
sent for approval, and when the application is deleted.

Enable notifications on the Approval Process - when approver clicks “Approve” or
“Decline” when moderating the application, the partner will be notified that the app
was approved or declined and the link to the community will be included.
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Enable notifications on Account Brand - when a new brand is created, the
notification containing the information for the activation process can be sent to a

partner.

Org-Wide Email Address - choose an email address from the list of verified emails
to activate email notifications.

See and/or configure the email templates in Setup - Classic Email Templates - AC
Partner Marketplace.

@ Classic Email Template Availability

M/ N O P QR

S

[Expand |

TIU VW X|Y|Z| Other | Al

Folder | AC Pertner Marketpiaca w | Edil | Giuaies New Folter
AlBlc|D|E|F|G[H|1|J KL
MNew Templaie

Actan Email Tamplats Name + Temnplate Typs Available For Use
Edi | Del % Application on Moderation Teut .

Edt |Del % Declined Partnsr App Taut 4

Ed# |Del % Deloted Application Approver Taud v

Edi | Del *; Deleted Application Partner Taut F g

Edi | Del *; Mew Account Brand Taut 7.4
Edi|Del % MewApplication on Portsl Taxt Vv

Edd | Del % MewApplication to approve Taxt e g

Ed? |Dal *; MewApplication uploaded cn Portal Taxd v

Edi [Del (% Mot published application Teut g

Edt |Del % Publizhad Application Taxt 7

API Keys

Author

Celooney
Gelooney
Gclooney
Geiooney
Gecloonay
Gelooney
Gelooney
Gelooney
Geloonsy

Gelooney

Google Maps API Key - Enter your Google Maps API Key in the input field.
The key is masked in the Ul for security.

General Marketplace Settings

Last Modifisd Dete

0411072022

041102022

04/10/2022

D4/10/2022

04102022

0411072022

04M10/2022

04M10/2022

041072022

0410/2022

Allow only one review per user - enable if you want to restrict the number of
reviews to one per user.

Enable advanced filtering - enable the checkbox to start using the advanced

filtering feature. Learn more about the feature: Advanced Filtering.

Enable multiple locations per partner - allows each Partner to showcase multiple

physical locations. Learn more: Multiple locations per partner.
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Use Custom Web-to-Lead - create custom Web-to-Lead form with appropriate
fields to fill in and insert into the Partner Marketplace Settings Web-to-Lead form

field (see also Partner Marketplace Detail page ).

To set up custom Web-to-Lead form follow this instruction:

Go to setup -> Web-to-Lead -> click the Create Web-to-Lead Form button;

Q. web SETUP
Web-to-Lead
~  Feature Settings
~ Marketing | = .
Web-to-Lead Web-to-Lead Se’[Lip
W Service Using pre-existing pages on your company's website, you can capture contact and profile information

respond in real-time to customer requests.

Web-to-Case
Web-to-Case HTML Generator SRR I_} Lm__ I e e e e
Last Marre I create T8
e e g
E-mail |

My Website

Didn't find what you're looking for?
Try using Global Search.

Web-to-Lead Settings Edit ICreatE Web-to-Lead Fclrml

Web-to-Lead Enablad v
Require reCAPTCHA Verification
Default Lead Creator Julia Erikova

Drefault Response Template
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Select the appropriate fields -> enter the Return URL (optionally) -> click Generate
button

Create a Web-to-Lead Form

Select the fields to include on your Web-to-lead form:
NOTE: Would you like fo add custom fields that you do not see listed under

Available Fields Selected Fields fields to gather additional information from your website. Tell me more.
Salutation First Name
Title Last Name
Website Add \Email Up
Phone [* ] |Company (]
Mobile (4] City (=]
Fax Remove |State/Province Down
Strest
Zip
Country -

After users submit the Web-to-Lead form, they will be taken fo the specified refurn URL on your website, such as a “thank you" page.

[REmU R || http:/ljuliaerikova.com

|:| Include reCAPTCHA in HTML | 3
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- In the generated form, you can add hidden fields and fill them with your values. You
can use styles but all input type="hidden" should start on a new line (see example):

<META HTTP-EQUIV="Content-type” CONTENT="te

m action="https: o.salesforce. servlet/serv oding=UTF-8" method="POST">

<input placeholder="Fi e "first_name” maxlength="48" name="first_name"” size

<input placeholde
class="s

Community URL - fill in so that the system knows on which community to publish
an app created internally.

Zone Settings
Create new Zone

Click the button to create a new zone
Select zone

Select zone for setting - choose the existing zone to apply new settings or create a
new one.

Zone Info

Zone Label - displays current zone label.
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Partner Filtering Field Set Name - select a field set with filters to use for partners’
list on the community. The AC Partner Filter Field Set with filtering by Level and
Industry fields is used by default. To create custom field sets, see Filtering.

App Filtering Field Set Name - select a field set to use for Partner Apps’ list on the
community. The AC App Filter Field Set with filtering by Industry is used by default.
To create custom field sets, see Filtering.

Zone Filters

Zone Filters

Select object | | - Sedect field Select fiekd values
Account Brand ¥ Inchustry v

The filters help you to configure what data should be displayed on your zone.
Filter by Account Brand or Partner App objects and their fields. Add new filter and
delete existing ones.

The default zone will contain all the previously defined settings. If you need to add
more zones, please create them in zone settings and configure your zone filters.

Note Permissions

Dynamic Filtering

Partner Marketplace provides the functionality to add and remove your custom filters for
the partner, partner app list pages, and app detail page. The admin can make any picklist or
multi-picklist field (including custom ones) a filter.
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Country

A . &
All countries

Level

Industry

Agriculture

g

Automotive
Communications
Caonsumer Goods

Education

To do this, create a field set for the relevant object (Account Brand or/and Partner Apps)
and add all the picklists or multi-picklists you want to use on the community as filters.

1) Tocreate a custom filtering for partner listing:

Go to Setup -> Object Manager -> Account Brand -> Field Sets -> New.
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EEE Setup Home  Object Manager v

|||| - SETUP-» OBIECT MANAGER
= Account Brand

Fields & Relationships -
Field Sets 0, Quick Find Mew
Page Layouts 2 Items, Sorted by
Lightning Record Pages FIELD LABEL « APl NAME CREATED BY MODIFIED BY Di
Buttons, Links, and Actions AC Partner Filter -
o partdir_mp__AC_Partner_Filter_Field _S¢ co
Field Set
Compact Layouts s
Field Sets INPW Filters New_Filters I fe
— m

Add all appropriate fields (only picklist/multi-select picklist for filtering) and choose the
field set you created in the Partner Marketplace Settings tab - Select Field Set for dynamic
Partner filtering setting.

2) To create a custom filtering for partner apps listing:

Go to Setup -> Object Manager -> Partner App -> Field Sets-> New.

SETUP > QBJECT MANAGER

<
e Partner App

Field Sets

2 Itemns, Sorted by Field Label

Details

Fields & Relationships

FIELD LABEL a API NAME
Page Layouts o 1 ; e 3

AC App Additional Info Field Set acpdc__AC_App_Additional_Info_Field_Set
Lightning Record Pages

AC App Filter Field Set acpdc__AC_App_Filter_Field_Set
Buttons, Links, and Actions
Compact Layouts
Field Sets
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Add all appropriate fields (only picklist/multi-select picklist for filtering) and choose the
field set you created in the Partner Marketplace Settings tab - Select Field Set for dynamic
Applications filtering setting.

Advanced Filtering

You can decide if you'd prefer to use dynamic or advanced filtering. The advanced filtering
can be setup for both account brands and applications lists. The feature allows users
narrows the search with each selected criteria and shows the number of records. Enable
the feature in General marketplace settings.

Ladoo Carbon Black. mimecast

Badoo CarbonBlack Mimecast

Manage Partner Account Brands

Account Brands - this is a standard object where partner brand information is stored and
displayed in the Community within the Branding tab. Channel managers can access this
page to create co-branded emails, marketing campaigns, and websites.

Account Brands object comes with a standard layout and a set of standard fields.

For the Partner Marketplace application, we provided an additional layout for partners
and a few custom fields for the Account Brand object.

We recommend that you edit the Account Brand layout and add all available custom fields
to the page.
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EEE Setup Home  Object Manager W

SETUP > OBJECT MANAGER
e Account Brand

bl ot e b e o A P e\ T 0 AT Sl W i NN T Vbt |
i _S.a\';-'.':il.m.ci( .SIa\;e.E Preview J.\s....'"!'.f.i.fance-l._ + Undo | 7} Reda ||| E—:, LayoutPrcperr.]es 3

Details bl :
| Fields &, Quick Find| Field Nams *

Fields & Relationships Butions

IMapile & Lightning Actions [inauswy [Puntisteas Social Network ln...
Expanded Lookups I i

Page La,routs Report Charts Estnnelnnli'w i R::Iing Average Social Network Li.
—_— | Level 0 | Reviews Count | Social Network Tw...
Lightning Record Pages

Buttons, Links, and Actions

Account Brand Detail
Compact Layouts

Field Sets
Object Limits
] i Brand Details
#* Name Sampls Texd Channel Pregram Level  Sampile Texd
Record Types

* Account Sample Text

Related Lookup Filters % Brand Assels

Lopo.
Search Layouts

Company Details
Triggers * Company Mame  Sample Text Owner Hame
Wabsite  www.ealesforce com
Validation Rules Email  sarzh sample@compeany.com
Phone  1-413-333-1212
Address  Suite 300 The Landmark @ One Market
San Francisco
CA

94105
Us

Social Network

Customize Account Brand Layout (Partner) according to the provided permission (Set Up
Permissions) and assign it to your partner users.

- SETUP = OBJECT MAMAGER
o Account Brand

Details Page Layouts C Quick Find MNewr Fage Layout Assignment
2 Ttams Sarted by Page Layout Name
Fields & Relationships
~ PAGE LAYOUT NAME - CREATED BY MODIFIED BY
Page Layouts AC Bccount Brand Layout {Partner) Elizaveta Komarnitskays, 4/8/2019, Elizaveta Komamitskaya, 4/8/2019, =
— 12:38 AM 12:38 AM
Ligntning Record Pages
c t Bra (el utomated Proces: 1 3 52 Lisa, / =
Buttons; Links, and Actions Account Brandlayout Automated Process; 6/2/2D18, 1:00 AM  Lisa Lisa, 4/8/2012, 2:36 AM v
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Add the Account Brand related list to Accounts to provide partner users access to
company brand information.

o ACCOUNE
Salesforce & + Fo

A rrrind T A rrmermE =i
ACCouUnt Charner AcCcount site

]
1]
or
£
-
m

Type Phone

Related Details Mews

We found no potential duplicates of this account.

@ Account Brands (1) New

NAME COMPANY NAME

Salesforce Salesforce b4

Users with Partner Community, Customer Community Plus, Gold Partner, Enterprise
Administration, and Customer Portal Manager licenses who have been granted “delegated
external user administration” rights can create and edit branding assets from the Branding
tab in the Community.

Note Upload Partner Logo image files using the .svg format and the recommended
image size 300x300.

The Partner Marketplace listing is controlled by the following Account Brand fields:

e Partner Marketplace Listing Active - configured by the admin
e Published - configured by the admin or partner user
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In order to show up on the Partner Marketplace, both fields “Partner Marketplace Listing
Active” and “Published” should be checked.

e Featured Partner - the brand will be displayed on the “Featured partners”
component (“Partner Marketplace Listing Active” and “Published” should also be
enabled)

Partner Directory Admins can set a “Featured” status for partners. This setting hides the
sidebar, sorting, switching between views and pagination. Featured Partners component
provides a tile view of featured partners for all other pages except the partner list
community page and a link to all partners list.

To enable “featured” partners functionality, the “Featured” checkbox should be enabled on
the partner account brand record and also on the AC Partner Directory component
properties in the community builder.

Add partners list page url to featured partners component ('See all applications' link).

Z]

3.5 Reviews 2

3"‘: Y O Reviews 0 \E Y 0 Reviews 0 ‘

Tesla Tesla Tesla Tes Partner brand Partne [CIEATIE, EEBD

See All Partners >

Manage Leads

Collect new leads from the “Contact Partner” form and let partners manage these leads.

When a registered user opens a contact form to get in touch with a partner, their relevant
data will be seamlessly populated into the form fields.
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Contact partner X
First Name Last Name
Anna Smith
Email Phone Number
annasmith@advancedcommunities.com Phone Number
Company Advanced Communities
Country
--none-- v
Description Description
ﬁ
CANCEL ‘ SUBMIT
Important

To specify a default owner for the leads created from the “Contact Partner” form on the
community, add a custom “Partner Marketplace Lead Owner” field to the Account layout
and put the appropriate Partner Community user that belongs to this account. This user
will see all the incoming leads generated by Partner Marketplace.

The default lead owner is set by the AC_Change_Lead_Owner flow.

Please note that there is no message confirming that the case has been submitted when using
the web-to-lead form.
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SETUP > OBJECT MAMNAGER
<
¢ | Account
Save * | Quick Save | Preview As.. v Cancel i izdo | | 5] Layout Properties
Details R
Fislds =4, Quick Find Fiel | =
Fialds & Relationships Buttons Last Modified By Ownership Phone SIC Descrip!
Custom Links Viem NAICS Cnde Parent Account Rating SLA
Actiol = -
Page Laycuts GUIC_L n,t.C.I"IS - NAIC 3 Description Pariner Accoant ping Address LA Expirafl
| Mobile & Lightning = s . — T
8 Actions Number of Locations Pariner Marketpia.., SIC Code SLA Serial N Wt
Lightning Record Pages ) Expanded Lookups 4 Labsl Partner Marketplace Laad Owner b
Mame: partdir_mp-Pariner_Marketplace  Lead Owner

B yesilockep )

Buttons, Links, and Actions

Compact Layouts

Enable Multiple Locations per Partner

This feature allows each Partner to showcase multiple physical locations (e.g., cities or
countries where services are available) on their profile page. All listed locations become
searchable and are displayed to end-users in a structured, map-enhanced view.

Summary

e An object called Account Brand Location is introduced and related to the Account
object.

e When enabled by the Admin, one or more locations (address and geolocation) can
be added to each Account via the Account Brand Locations tab as an admin or from
the site directly by the partner.

e Alllocations are:

o Searchable via filters
o Shown on the Partner detail view
o Reflected on Google Maps if enabled
e Admins can toggle the feature on or off via a dedicated setting.

Enablement

To enable this feature, navigate to AC Partner Marketplace Settings tab - General
Settings - General Marketplace Settings and enable the “Enable multiple locations per
partner” checkbox.

Once enabled
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e As an Admin, add and manage Account Brand Locations for Accounts from the
internal environment.

New AC Account Brand Location

* = Required Information

Information
* Account Brand Location Name = Account
Mew Account Brand Location } deprecated apple x
Address
Address

Address (Country/Territory)

[ --None-- v

Address (Street)

Address (City) Address (State/Province)

‘ --None-- v

Address (ZIP/Postal Code)

|

Geolocation

Location
* Latitude * Longitude

|

[ Cancel l Save & New

Account Brand Location Name: Add the name of the location
Account: Select the related Account

Address: Enter full structured address

Location: Fill in Latitude and Longitude of the address

o O O O
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e As an Admin, see the list of addresses on the Account level in the internal

environment.
i3 AC Partner Markelp..,  Atcounts w AccountBrands v Leads o Cases o ParnerApos v AC Parimer Markewplacesettings  Files  ParnerfgpOrafis v AC Accoant Brand Locations o Cantacts
Accouny 2
1 Fabaw nable As Partrer Mew Contact Hew Case
Apple Account | ¢ + Faba Enable Az Pa w Conta s
Typa Phona ‘watsite Account Ownar Account Stta Indusiry
3 vurl Eqorow £
Related Details Activity Chatter
E3 We found no potential duplicates of this Account. =] i |l (=R

B Account Brands (1)

Mame Company Nama
Apie (High Tach - Gald) "R, 0 gl Ing:
iaw Al
m AC Aceount Brand Locations (3)
Acceunt Brand Location Names
waska
Morth Carcling
Mikks
WViaw &l

Filiers: All time « All acewitles « All fypes. | 8
Refrash « Expand All = View Al
 Upcoming & Overdue
Ha activities to show,
Get slarved by sending an amail, scheduling & 1ask, and more.
o prset activiny. Past mestings and 1aaks marked ae done show U here

(I

e As a Partner, see the list of addresses on the Partner Detail view. Navigate through

the markers by clicking on them.

4.5

Apple

I

On)(Shift

o during the trading o
became the most expensive public company in history, s
1005 triliion in November 2007}
Read more
Level 4 -
. Map Satellite
Cansds
Contacts
st a |
Y -r.. |
o N ! ' )
& https://www.apple.com P“ r;'f ’ e J
itle i -
W +35148715 Goean :
& apple@gmail.com -._r_am'n’ +
CONTACT PARTNER : b =
Go glet S cotombia K
SO GIER= = Weyhosrd shoccuts | Mg data 02025  Tarme

Apple Inc. (formerly Apple Computer, Inc.) is an America

Reviews 2

n technology company with an office In Cupertino, California, that designs

rvices. It is the firs
f the company

rpassing the capitalization of the previous record holder - PetroChina ($

Markers (4)
2

Apple (High Tech - Gold) 1Mz,
37,3175, -122.041744

Mexico
17.013973232976706,-93.15521147569066

Maorth Carolina
35.29836151653299, -77 6934572068522

Alaska
£4.80455793663971, -156.73451117847832

To display location markers, configure the Partner Detail component by enabling

the ‘Show map markers list’ checkbox
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e As a Partner, add and manage the locations directly from the site by utilising the
standard Salesforce functionality.

AC Account Brand Locations (6+)

Account Brand Location Mame
L\}:a.h.jv‘ {V:.m

Location Two

Location Three

Location Four

Location Five

Location Six

The Related List component must be added to the Account Management page to
allow Partners to add, edit, delete their locations.

AC Agcount Srand Lacatizn
Second location NewCentact  MewOpporarity  Edt w

DETAILS

v Address

w Geolocation

4BE7IITEEEATIANT

T2 IBA144002844015
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e As a Site User, when performing a search, the partner search now includes all
locations added under the partner’s Account.

Partner Marketplace Q) searchin al fiekds Name 1 =

Filters Clear all filters 45 Reviews 2 433 Reviews &

Country

Smaitiies - On)Shift amazon

State

All states v

Apple (High Tech - C BlackRock Institutio

When the “Multiple Locations per Partner” feature is enabled, the partner search
now includes all locations added under the partner’s Account.

This means:

e If a partner has multiple locations listed (e.g., US, Germany, Spain), they will
appear in search results for each matching location.

e Users searching by location will see all relevant partners, even if the match
comes from one of their additional locations.

Example: A partner listed in both US and Germany will appear in search results for
either country. This ensures broader visibility for partners and more accurate
results for users.

Behavior in advanced search mode

When Enable Advanced Location Search is enabled (in the AC Partner Marketplace
component settings), the search behavior works as follows:

e The system automatically hides the Country and State filters to prevent
overlap with the advanced logic.

e The search is powered by both Account Brand Location records and
Account Brand address.

Fallback behavior: If the “Enable multiple locations per partner” setting is
disabled, the system continues using the old logic and searches through the
Account Brand fields only.
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Manage Partner Applications

Let partners create and add their applications to the community.

Set up community pages to list and create partner applications as said in the Set up
Partner Apps Pages section and provide partners with the “Create” permission to Partner
App object (see Set Up Permissions).

Manage partner applications in your organization using the following custom objects that
come with the package:

1) Partner App object allows you to manage application records and customize App
Detail View and App Creation Form by creating/configuring an Additional
Application Info Field Set

Create a Field Set for Additional Application Info that is used for displaying additional
information on the Partner App detail page and on the Create Application Form for
partners.

Go to Setup -> Object Manager -> Partner App -> Field Sets-> New.

Add all appropriate fields (all types are applicable) and choose the field set you created in
the Partner Marketplace Settings tab - Select Field Set for additional Applications info
setting.

The App creation form for partners is presented with the default preconfigured set of the
following fields:

- Partner (Account Lookup)
- Name

- List Description

- Full Description

- Upload App Logo Image

- Published (checkbox)

It also has an Additional Information section presented with an Additional Info field set,
that can be replaced with a custom one where you can place all appropriate fields.
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Note Upload App Logo image files using the .svg format and the maximum image size
300x300.

What app would you like to share? X

Main Information

# .
Partner Search Accounts. .. Q
*Name

* List Description

* Full Description
P Salesforce Sans w 12 v .v

o
1]
111}
11}

B|I | Y & =

. S

CANCEL SEND FOR REVIEW
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What app would you like to share? X

B I

Additional Information:

Industry —~None-- v

App Logo

Published

CANCEL ‘ SEND FOR REVIEW

App logos can be uploaded from the internal environment as well. Please drag and drop
the “AC App Upload Logo” component to the “Application Detail” page.

ses i ; = 3 s - e
s+ AC Fartner Marketp.., Accounts v AncountBrands v lesds v Fortnerfpps w PornerdppOwfis v Corfacts w AC Poriner Marketoincs setfings ”

Fariner App
Chanel1

L s Available on community

See the button for a picture uploads. Once uploaded, the app logo becomes instantly
visible to administrators, offering a preview of their changes. A property on the
component allows admins to specify the community where the logo must be shared.
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The Partner App listing is controlled by the following Partner App fields:

e Published - configured by the partner user
e Reviewed - configured by the admin, after the partner application has been
reviewed and approved

The Partner App is visible on the community only when both fields “Published” and
“Reviewed” are checked. You can setup more complex moderation process in Settings tab -
Application Settings. Read more about advanced moderation here: Advanced Moderation
for Applications.

e Featured - configured by the admin, the app will be displayed as on the “App
Directory” component (“Published” and “Reviewed” should also be enabled)

Partner Directory Admins can set the “Featured” status for applications. This setting hides
the sidebar, sorting, switching between views and pagination. Featured apps component
provides a tile view of featured apps for all other pages except the partner list community
page and a link to all applications list.

To enable “featured” apps functionality, the “Featured” checkbox should be enabled on the

app record and also on the AC App Directory component properties in the community
builder.

Add apps list page URL to featured apps component ('See all applications' link).
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+ Create App

-
/N i

MATILLION 3+

+
= i

anew app in advanced form application from new form Click & Style

See All Applications >

2) App Resource object - is presented with an AC App Resources Slider component
on the community and used for adding images/videos to the Partner App.

You can add pictures in png and jpeg format.

Note Only users with “Edit” permission to the Partner App object and “Create” and
“Delete” permissions to the App Resource object can view the “Edit Slider” button.

& Edit Slider
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Admin can set up the maximum number of resources that can be added to the component
properties in the community builder. Partners can add and remove resources.

3) App Comments object - allows admins to view and manage comments and ratings
left by customers for a particular app.

App Resources and Comment can be managed via the App Related List.

Advanced Moderation for Applications

The Partner App is visible on the community only when both “Published” and “Reviewed”
fields are checked. You can decide if you'd prefer to allow partners and approvers create,
edit and delete applications with or without approvals by setting up an advanced
moderation process in Settings tab - Application Settings.

Adding/Editing Application Logic

Add an internal component for the new application approval. To add the component, from
any app detail record click “Edit Page” and drag the “Approve application” component to
the sidebar.

Approve your application’s first version or new updated version internally by clicking
“Approve” or “Decline”.

Partner App
Proofpoint Mobile Access

MNeed to approve new version

Dleciine Bpproe

If the application editing requires approvement (due to configurations in application
settings) and a user clicks “Decline” - the “Reviewed” checkbox sets to true, but
“Published” field sets to false, so that the partner can review and send the app for approval
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again; but if the approvement is not required when editing, the application record will be
deleted after clicking the “Decline” button.

You can review the application’s new version internally in the related tab before making a
decision to approve or decline the changes. Add the component to the related tab in
Object Manager - Partner App - Page Layout - Related Lists - Partner App Drafts.

Partrer App

Procfpeoint Mobile Access Edit | Cefete | Clane

Related Details ! Need to approve new version

Declinz Approve
Partner App Drafts (1) Mew

Partner App Mame

For this moderation to work, you need to have the same fields on the draft as on the
application. If some custom fields do not have edit access, they will be displayed on the
pop-up, but will not be editable.

Edit the application

*List Description

Cybersecurity company protecting people.

*Full Description

Salesforce Sans ¥ 12 v ." B|I YU

-S-E;I"lFE§§G'-’ﬂI

If the application is in moderation already, the “Edit app” button is inactive on site.
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Proofpoint Mobile Access il Delete App

by Proofpoint

If the application is approved and published, the component will display the following
message:

r—:-—;:- = m_“-ﬁ
Available on community

If the application is sent for review, its previous version stays on site before the new one is
approved.

Deleting Application Logic

If deleting application requires approvement (due to configurations in application
settings), the record will be deleted on site, but remain available in the internal
environment. If deleting application does not require approval, the application will be
deleted both from site and internal environment by clicking the “Delete” button without
any approval.

Translating and Changing Custom Labels

To translate or change custom labels, go to Setup - Create - Custom Labels. To find labels
among the existing labels, filter the list by package name.
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native !anguége. You can create up 10 5.000 custom fabels.
View: AéF’ar‘rerI'\.‘I-a'ke'p-ace ‘ir'_' Edit | Create Mew Wiew =Previous Page | Mext Pags:
AlBICIDE|F|GE/H| T KILIM|I'N| QP EQIR ST v WX Y| Z|Olher BRI
i New Custom Label
Action MName T Categories Short Description  Value Language Installed Package
2 Bartner
Edil Address not found Address not found Address not found. Englhish Marketplace
Edit Al countries AR countries AH countries English ;zrr?:l::lace
Edit All states Al states English m@:,;,ace
Edit Back = Back English EZ:?;;Iace
Edit Cancel butfon Cancel English E‘I‘:E?;::rlace
Edif Clear filters Clear all filters English mﬁ:.;,ace
Edit Close button Close English -ﬂiﬁ;‘,}me
o Company w2l Company English Eqiﬁ:lgalace
. i 2 Pariner
Edif Component Label Component Label Pariner Markeiplace English Marketplace
1 Contact Partner : Pariner
Edit Contact Partner form o Contact Partner English Marketplace
Edit Country label Country label Country English ;Zﬁ:t;lace
) ; Customer - ; Pariner
Edit Cuztomer Reviews Reviews Customer Reviews: English Marketplace
) . -~ -~ - Barner
Edit Descriplion w2l Description w2} Descriplion English Markelplace
Edif  ~@Details Details Details Englhsh Ezﬁ;!;lace
: 8 Crag and drop Drag and drop the marker on the . Pariner
Edit +@Drag_and drop marker erbr isp English  Warkeiplace
Edii  #§Email wal Email w2l Email Engish FETRSE

Open custom label record by clicking on the name and choosing the “New Local
Translations/Overrides” button.
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Custom Labels
Cuastom Label d_:j -
: = faip far this Page @
All_countries (Managed) S
| " This Custom Label iz managed, meaning that you may enly edit certain atfributes. Display More Information
Local Translations / Cwarrides [0] | Packaged Translations I0]
Custom Label Detail | Edit |
Short Description Al coundries Name Al_countries
Language English Protected Component v
Mamespace Prafix paridir_mp
Installed Package Pariner Marketplace
Categories
Value All counfries
Created By Partner Marketplace. 12/04/2019 05:10 Modified By Pariner Marketplace, 12/04/201905:10

| Edit. |

Local Translations [ Overrides New Local Translations | Overrides

‘ @ These translations were created by administrators in your company. Local fransiations overnde packaged ones.

Mo records to display

Packaged Translations

yoeu cannoi delete packaged franslations. you can overide them with your own text by clicking the Cwvermide link next to the desired language.

These translations were automatically created when the upgradeable AppExchange package containing this custom label was insialled. Although
Owerridden franslations appear in gray.

Mo records to display

~ Back To Top Always show me W more records pef related list

After entering the value for the corresponding language, it will be displayed on the
component side.
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Experience Cloud Site Setup

AC Partner Marketplace package comes with the following lightning components:

AC Partner/App Additional Info - displays the additional information about the
partner or app which is stored in the AC Partner or App Additional Info field set or
any other custom field set you created and set for additional info (Partner
Marketplace Settings tab)

AC App Comments - allows adding and displaying comment for a particular
application

AC App Creation - designed typically for Partner Apps’ list page and displays the
“Create App” button

AC App Directory - used on the Partner Apps list page and displays the list of
partner’s applications

AC App Listing Component - displays all the existing app listings of a particular
partner (owner). Administrators can easily integrate the component into the
Account Management or Account Details page.

AC App Main Info - used on the Partner App Detail Page and shows the main
information about the app such as name, image, “Contact Partner” button, rating,
additional info (from the field set), and management buttons (Edit/Delete)

AC Related Apps Component - the component for displaying related applications
based on acustom field criteria your admin defines in the component properties.
AC App Management - shows action buttons (Create/Edit/Delete) and may be
used on the app detail page

AC App Resources Slider - component for adding resources to the Partner App.
You can add images from your computer or videos from Youtube and Vimeo

AC Partner Apps - used on the Account Brand Detail page and displays the list of
partner’s applications

AC Partner Marketplace - used on a standard community page and displays the list
of active and published partners

AC Partner Detail - used on the Account Brand Detail page and displays partner
details

AC Partner Reviews and Contact - used on the Account Brand Detail page and
shows partner reviews, plus lets users contact partners directly through the
contact form
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e AC Partner/App Ratings Component - provides an overview of user feedback and
ratings, enriching both the app detail and brand detail pages.

e AC Partner Location - used on the Account Management community page and
displays the partner location on the map

Set Up Partner Marketplace Pages

Partner Marketplace List Page

In the Community Builder, create a new standard page and add it to the navigation menu
(Users have the option to utilize the Object Page; however, please note that this would
disable the use of featured partners).

Note We recommend using the “partner-list” URL if you are planning to use the
component to display featured partners also.

We also recommend using 1 full width column layout to display components correctly on
the page.

New Page

Give your page a name and a URL.

Choose the AC Partner Marketplace component from the list of components and drag it
to the page.
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Partner list - c A5 0 e [ 4] @

femplate Header Top
Components & ;

AC ldez Details -

AC Jdeas Global Search Res...

AC Igeas List

AC Ideas List Filter

Resources Knowledge Partners

Template Header Bottorn

AC Ideas Unsubscribe
AC Image Slider
AC Knowledge

" Content Header
n AC Knowledge Breadcrumbs Lontent Headel

AC Knowledge Detall

& AL Pariner Marketplace

AC Knowledge Files

- o (111
AC Knowledge Sidebar SerLiys) | Mapedes » i
AC Partner Detal
AC Partner Marketplace l

AC Partner Reviews

AC Related Ideas

- AC User Directory

Led AC User Directory (Tiles}

AC Vating
i

Get more on the AppExchange
IndUstTy

Set appropriate filters to search partners by:

1N ...
&

1) Location - by country (and by state for the USA)
2) Industry - based on a corresponding multi-select field on Account Brand object
3) Partner level - custom picklist field on the Account Brand object

You can add or replace values within the existing picklists or create a new field set (see
Dynamic Filtering).

AC Partner Marketplace Component
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Click on the component to open the
properties box and set appropriate
values for the partner list.

Partner Marketplace

Filters Clear all filters

Country

All countries v

Level
Silver

Gold

Platinum

Industry
Agriculture

Automative
Communications

Show more w

F_-_..'_-m&
¢ Map  Satellite

Expand map *
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Select Zone

ertertert ter te tet et art ert

Component Label

Partner Marketplace

SideBar Position

Left

*ltems Per Page

10

Dafault View
Tiles
|«| Show rating
«| Enable search by Country and State

| Enable Advanced Country and State
search

Default Country on filter
All countries

|«| Enable advanced location search

Map Default Zoom Level

15

Map Center Latitude

-49.39878080197336

Map Center Longitude

69.36751763837805

Default radius color

Default radius for location search

500

Miles steps for radius

5,10,25,50,100,200,300,500
| Enable text search

| Show Levels

+| Hide *Show more" button
| Featured partners

Partners list URL

partners-list
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Configure:

Select Zone - select a custom zone if needed;
Component Label - enter your custom label;
SideBar Position - choose the position for the
sidebar on the page;

Items per page - enter your desired value;
Default view - set the default partner list
view that will be visible to community
members; users can also change the partner
list view in the top right corner of the page;
Show Rating - enable/disable partner rating
visibility; to remove all rating stars, disable
the “Show rating” checkbox for AC Partner
Marketplace and AC Partner Detail
components;

Enable search by Country and State - set the
default country;

Enable Advanced Country and State search -
when enabled, only locations where partners
are actually available will appear in the
results;

Default Country on filter - filter account
brands by the selected country;

Enable advanced location search - search
partners by entering an address;

Map Default Zoom Level, Map Center Latitude,
and Map Center Longitude - define the initial
zoom level and center point of the map;
Default radius color - define the default radius
color for the map;

Default radius for location search - set the
default radius for search; when set, all
partners that fall within the specified radius
are displayed;
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Miles steps for radius - set the search radius Featured partners - enable to show only
options; partners who are marked as featured. This
Enable text search - search for a partner by setting hides the sidebar, sorting, switching
typing any word related to partner brand or between views, and pagination. Only a tiles
application; view is available for this component; for
Show Levels - enable/disable displaying the example, you can add the AC Partner
partners’ levels; Marketplace component to the home page
Hide “Show More” Button - decide if you and display only featured partners
prefer to display “Show more” on the filters
Site View: List View

Organizations I_j Searchin all fields Nama 1

Filters Claar all fitters

Cali @_}-ﬁ(‘.' Bankers Healthcare Group

Lewvel

Gold @
Platinum &

Silver &

Industry

Education @
Financial Services @
Government ©

Show more v
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Site View: Tiles View
Organizations O Search in all fields Name T s 4 HH =
Filters Clear all filters ' N

Country

All countrigs v @HG

Level

Gold @

Flatinum § Bankers Healthcare Grt HCA Healthcare

Silver @

Industry

Education @
Next

L]
)

Financial Services ©
Government O

Show more v

Note The brand will be displayed in the partner list only if it is marked as “active” and
“published”, and the checkbox Partner Marketplace Listing Active is checked.

Radius-Based Location Search

This functionality allows users to find partners based on their proximity to a specific
location.

This feature enables users to enter a ZIP code or city and define a radius (e.g., 5, 10, or 20
miles). The system will then return only those partners whose registered locations fall
within the selected radius. Results are visualized both on an interactive map (with pins)
and in a structured list view that includes the partner’s name, address, and key details.

To enable the feature, follow these steps:

e Enable "Advanced Location Search":
o Navigate to Digital Site — Builder
o Open the page containing the AC Partner Marketplace component
o Click on the component and enable the Enable advanced location search
e Configure the “Default radius for location search” and “Miles steps for radius”
settings
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o Inthe component properties, set the default radius value that will be applied
when the page loads. All partners within this distance will be displayed

o Define the list of selectable radius options (e.g., 5, 10, 20 miles) for users to
choose from

e Configure Google API Key:

o Go to App Launcher — AC Partner Marketplace Settings

o Open the General Settings tab — API Keys section

o Enter your Google APl key in the input field and click Save

When the Enable Advanced Location Search checkbox is selected in the AC Partner
Marketplace component settings:

The standard Country/State filters are hidden.
A search field appears that supports ZIP code, city, or full address input with

Google-powered autocomplete.
A radius selector field is shown, allowing the user to select the search area in miles.

Matching partners are:
o Displayed as map markers on the embedded Google Map
o Listedin asearch results panel below the filters
o Results update dynamically as the radius value is changed — no page reload
is required.

If the checkbox is not selected, the system reverts to the standard Country/State filtering
logic.

Partner Marketplace Detail Page

AC Partner Detail view provides details of the partner retrieved from the Account Brand
(standard Salesforce object).

Create a community object page for Account Brand.
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New Object Pages

select an object to create the detail, list, and related list pages associated with it

-

Add the following components to the Account Brand Detail page:

AC Partner Detail Component

The component shows the partner logo, description, level, average rating, and other fields
if filled. There are links to social networks, address, website and location on a map.
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AC Partner Detail

@ Show rating

[¢] Show Partner Email
Show map

|Z Show map markers list
Show Level

Show 'Contact partner' button

Confirmation message

| Thanks! We'll be in touch.

Lead source

Web

Site view:
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65

Configure:

Show rating

Show partner email

Show map

Show map markers list

Show level

Show the “Contact Partner”
button

Enter the confirmation message to
show after submitting the
“Contact Partner” form

Define a Lead Source
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‘ wma Home Events Trainings Directories w Shop News v Jobs Groups More v A o
4 67 Reviews 3
.
HCA Healthcare

Contacts

<]

FmxoE

The following components can be organized one by one on the same page as the AC
Partner Details component or via standard Tabs component:

AC Partner Apps Component

The component shows the list of applications added by this particular partner.
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AC Partner Apps [ Configure:
Record Id P - Componen.t Label
' - Default View - set the default
{Irecordid} ‘

partner app list view that will be

visible to community members:

: list or tiles

| ‘APplicationg ‘ - Enable/Disable displaying the
application rating

- Defineitems per page

Component Label

Default View
List v ‘
| Show rating

ltems Per Page

6

Site view:

Applications Name T N =

o n #r 0 Reviews 0
ﬁ Help Center App
L5 )’ l Welcome to our banking help center aop, your one-stop destination for al your banking queries and needs.

Status @ Published

AC Partner Reviews and Contact

The component contains a Review component and a Web-to-Lead form reflected with
“Contact Partner” and “Write Review” buttons on the community.

You can customize the following component’s settings in the properties box:
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AC Partner Reviews ...

*Items Per Page

10

[v] Show 'Contact partner' button

|« | Enable Reviews functionality

Confirmation message

‘ Thanks! We'll be in touch.

Lead source

‘ Web

Site view:

Customer Reviews @

Ficially as BHG Money

Contact Partner Button

Advanced
COMMUNITIES

Items per Page - set up the number of
items displayed for the page

Show the “Contact partner” button -
enable/disable the ability for community
users to contact partners

Enable Reviews functionality -
enable/disable the ability for community
users to leave areview

Confirmation message - add a confirmation
message, it will be shown on the
community page after submitting a
“Contact Partner” form

Lead source - choose a source the new
lead will be created with

& WRITE REVIEW

B Aug 2022

o Dagmara Khasueva
Since 20 iers Healthcare Group has been dedicated to helping our clients accomplsh more — personally and professionally. Now we will be delivering our same industry-leading business and
ersona

The default web-to-lead form comes with the package and is used for users to contact
partners directly and for partners to generate new leads. Once the “Contact Partner” form
has been submitted by the customer, the new lead will be created on the corresponding

partner account.
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Contact partner X
First Name Last Name
Sam Smith
Email Phone Number
samsmith@advancedcommunities.com +44 123 456 789
Company AC Partner Marketplace
A
Country AR :
Description

Description

7

CANCEL SUBMIT

You can also use the custom web-to-lead form by creating and entering an appropriate
piece of HTML code into the AC Partner Marketplace Settings.

69
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced
COMMUNITIES

EEE AC Partner Market... Accounts v Leads I AC Partner Marketplace settings I

Save settings

Allow only one review per user

Community URL e-de‘«eBpE‘T—i

Select Field set for dynamic filtering AC Partrer Filter Field Set ¥
= Level

o Industry

Use custom Web-to-Lead ¥

Web-te-Lead form * ) |ETA HTTP-EQUIV="Contant-type" CONTENT="text/html: charset=UTF-8">
<form action="https://webto salesforce.com /serviet/serviet WebToLead?encoding=UTF-8" method="POST">

<input type=hidden name="oid" value="Your_org_id">
<input type=hidden name="retURL" value="http: /">

<div class="slds-modal __content" style="padding 15px;" >
<div class="slds-form"=

<div class-"slds-form-element sids-form-element_horizontal" >
<label class-"slds-form-element__label'>First Name< [label=
<div class="slds-formrelement__control"»
<input placeholder="First Name" id="first_name" maxlengih="40" name="first_name" size="20" type="text'
Class="slds-Input"/>
</divs
</div>

<div class="slds-form-element sids-form-element_horizontal" >
<label class="slds-form-element__label'»Last Namee</label>
<div dass="slds-form-element__control’>
<input placeholder="Last Name" id="last_name" maxlength="40" namea="1ast_name" size="20" type="text"
class="slds-input"/>
< fdiv>
</div>

Save settings

Write Review Button

The button allows users to view partner rating and leave a review: set 1 to 5 stars and a
description with counted numbers of entered symbols. The review will appear in the list of
reviews.
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Write review X

Choose rating*

Quite good, but could be better] ‘

.
968 characters remaining

CANCEL \ POST REVIEW

Rating Average is recalculated automatically once a new review has been added.

When you share your thoughts and feedback, you'll have a clear view of how many
characters remain, enhancing your ability to craft detailed and impactful comments.

Important! The “Write review” button will not be available if the user hasn't “Create”
permission for Partner Rating object or if the user has already written a review and the
admins only allow one review per user.

AC Partner/App Ratings Component

The component provides an overview of user feedback and ratings, enriching both the app
detail and brand detail pages. Stay informed about the level of engagement by seeing the
total number of reviews received and the 1 to 5 star rating breakdown.

4.7

3 Reviews

== N W s,
(== =

The component displays:

- Total rating
- Number of reviews

- 1to5stars
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- Review count next to each star
The property of the component contains the record ID.
AC Partner/App Additional Info Component

The component displays the additional information about the partner/app which is stored
in the AC App or Partner Additional Info field set or any other custom field set you created
and set for additional info (Partner Marketplace Settings tab).

The component has no properties.

Site view:

Company Name Industry Level Email

Bankers Healthcare Group Financial Services Gold contact@bankershealthcaregroup.co

Partner Location Page

If you want to enable advanced search by location, allow partners to set up their longitude
and latitude. To do this, you have to add the AC Partner Location component to the
Branding tab.
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i'i Account Management - ¢ 5 - o o .,
Components Tempiate Heaoder Top
yartne 0
' - ; &3 Elizaveta Komarnitskaya
v ANALYTICS (0)

=R CONTENT (0) Resources Knowledge Partners Location Settings

v FEEDS {0)
Tempiate Header Bottom
W FILES (&)

. GAMIFICATION {0)
& AC Partner Location

| ! v MESSAGES (0)

v PROCESS AUTOMATION (0)

“ RECORDS (0}
% Accourt Brand Desails

~ SALES (0)

~ SUPPORT (D)
o v SURVEY(O
~ TOPICS(0)

v CUSTOM COMPCNENTS (4)

an rogram L
f
3 =
n AC Partner Masketplace
n AC Partner Heviews Logo

If you don’t have a Branding tab, you can set one up by taking the following steps:

1) Enable “Include Account Management” on the community builder User profile

menu component settings. Select this option for all community page types (home,
default, etc.).

73
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



o

Advanced
COMMUNITIES

£ User Profile ..  shared
;.,'; Elizaveta Komarnitskaya
User Profile Menu B
Case Fiter Name or 1D i

MyCases

Home

My Profile Label
My Profile
Include User Settings
Include My Messages

My Account Label

My Account

« | Include Account Management

Account Management Label

Accourit Management
= 1

2) In the Community Builder, choose the Account Management page from the list of
pages. Add a new tab called “Branding”.
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ccount Management = ¢ (mm Publish Previi
(| | g =

lemplate Hzader Top
¥ Tabs hd

Group components and content in-a set of
ftabs
Edit Tab Properties

W
it
5
T
I
g
=
L=
[i1]
i

Sales w Marketing Resources

—é = Eranding
n 71 B¥) ePuniicy avaliapie

Gontent Header

Membars Branding

Branding

3) Check the Account Brand Detail component added by default.
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Template Header Top
Components Tabs b

| a Jcco'.:l (] | Group componants and contentin a set of

tabs.

v ANALYTICS (0)

= Members
=Nl CONTENT (0) Resources Knowledge Partners -ati ]

Branding

v FEEDS(0)

Template Header Botiom
v FILES (O} Add

v GAMIFICATION (0)
v MESSAGES (0]

Confent Heade!

v PROCESS AUTOMATION (C)

v RECORDS (0)

mt .
"ol saLEs (1) & Account Brand Details
;"' :"_ Account Brand Detalls e

v SUPPORT (0}

-
v SURVEY (0}
stz Leval
v TOPICS (D) %
Silver
v CUSTOM COMPONENTS(C) Channel Program Level
A
Loga
sarvice that operates via Bes massanna (1)

2r 28, 2002, and launched on
tworking, including employers

Get more an the AppExchange
O ODS dNe 0D SeeRers poSig Uie

4) Provide the {!CurrentUser.accountld}in the Properties box.
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ﬁ Account Management = c ‘D = o Publish Previ
Account Brand Details v
AccountId a
- Content Header {!currentUseraccountid]
ccount Brand Edit | w
w Brand Details
Name Level
Linkedin Silver
Channel Program Level
v Brand Assets
About Logo
Linkedin is a business and empleyment-oriented service that operates via Bes nassanug (1)
websites and mobile apps. Founded on December 28, 2002 and launched on
May 5, 2003. it is mainly used for professional networking, including employers
posting jobs and job seskars posting their CVs
w Company Details

AC Partner Location Component
The AC Partner Location component displays the partner location.
Logic Related to Maps:

Saving Address: Users can input Longitude and Latitude coordinates on the Account
Brand Layout (Partner) to accurately display pins on maps.

Filtering and Search:

A custom "System address field" has been created to populate data based on results saved
in standard Address fields to be used when searching.

Location search and search by partners near me features has been eliminated from filters
for improved simplicity.
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My Listings Page

AC App Listing Component

Co
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The AC App Listing component displays all the existing app listings of a particular partner
(owner). Administrators can easily integrate the component into the Account
Management or Account Details page.

The component has the following properties:

AC App Listing

Account ID

6!

{!CurrentUser.accountid}

Component Label

My Applications

*|tems Per Page

8

Default View

List

| Show rating

78

Account ID - autofilled

Component Label - “My Applications” by
default

Items Per Page - define how many items
you prefer to be displayed

Default View - tiles or list view options
available

Show rating - enable/disable rating
visibility
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Set Up Partner Apps Pages

Partner Applications List Page

In the Community Builder, create a new standard page and add it to the navigation menu
(users have the option to utilize the Object Page; however, please note that this would
disable the use of featured partners).

Note We recommend using the “partner-apps” URL if you are planning to use the
component to display featured apps also.

We also recommend using 1 full width column layout to display components correctly on
the page.

Add the following components to the page:

AC App Creation Component

Optionally add the component to the page. It is designed typically for the Partner Apps list
page and displays the “Create App” button.

The component has one property and is visible only with “Create” permission for the
Partner Apps object.

— The property allows admins to decide

AC App Creation v “ . »

PR whether the “Published” checkbox
| Set "Published” checkbox to default should be checked or unchecked by
checked, filled in by default default.

Site view:
'ngm(:l Home Events Trainings  Directories v Shop  News v Jobs  Groups  More v 2 P
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The component is designed for the Partner Apps list page and displays the list of partners’

applications.

AC App Directory

Select Zone

‘ Test

Component Label

‘ Applications

SideBar Position

‘ Left

Default View

‘ List

*ltems Per Page

|7

[+] Show rating

[ ] Hide “Show more" button
[«] Enable text search

[ ] Featured apps

Apps list URL

apps

80

Configure:

Select Zone - select a custom zone if
needed;

Component Label - enter your custom
label;

SideBar Position - choose the position
for the sidebar on the page;

Default view - set the default partner list
view that will be visible to community
members; users can also change the app
list view in the top right corner of the
page;

I[tems per page - enter your desired value;
Show Rating - enable/disable app rating
visibility; to remove all rating stars;

Hide “Show More” Button - decide if you
prefer to display “Show more” on the
filters

Enable text search - search for a partner
by typing any word related to partner
brand or application;

Featured partners - enable to show only
partners who are marked as featured.
This setting hides the sidebar, sorting,
switching between views, and pagination.
Only atiles view is available for this
component; for example, you can add the
AC Partner Marketplace component to
the home page and display only featured
partners
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Applications Narme 1 .=
Filters Cloar all filters

Industry
Agriculture

Autor

Communications

S

Amazon.com Apple Chanel Picklist
1

2

oW MoTe ¥

3
HEEG < 0 Reviews 0 (=] * 0 Reviews 0 S

tbond t

PRRTH
INIT

%‘; " ilg b rel-ajk- F'ﬂ:JE;E [fM ulti-Select)

test3

Kenzo Tesla test

Partner Applications Detail Page
Create a community object page for the Partner App.
You can use a Flexible page layout by creating a page variation.

Add the following components to the Partner App Detail page:

AC App Main Info Component

The component is used on the Partner App Detail Page and shows the main information
about the app such as name, image, “Contact Partner” button, rating, additional info (from
the field set), and management buttons (Edit/Delete).
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AC App Main Info (v)[x Configure:

- Show rating
- Show additional info (from the

|v| Show rating

[v| Show additional info field set)
- - Show the “Contact Partner”
I_ Show 'Contact partner' button
button
[v] Show management buttons - Show management buttons:
Edit/Delete
Confirmation message - Confirmation message
Thanks! We'll be in touch. - Leadsource
Lead source
Web v
Site view:
C wima Home  Events  Trainings  Directories ~  Shop  News v Jobs  Groups  More v 2 O
0 0 O * Reviews O
Q 5 % Help Center App
-— - . About Additional Information
Whather you're looking for information on acoount management, online banking features, or assistance with financial 15, OUT comprehensive
Status @ Published bl canter has you covernd, Witk naigate ey tap guices. and respansive supper, managing your finances has never bean
easier. Explore our app today to access a wealth of banking knowiedge and ensure & seamless banking experience.
App by

s eoimare N & DELETEAPP

AC App Management Component

The component shows action buttons (Create/Edit/Delete) and may be used on the app
detail page.
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— Enable/Disable:
AC App Management ¥ JIX /Di
e o - Create
necor - Edit
‘ {'recordld} - Delete
[v] show 'Create' button Decide if “Published” checkbox must be

[7] Show *Edit’ button filled in by default

|v| Show 'Delete’ button

[ | Set “Published” checkbox to default
checked, filled in by default

Site view:
seomwe | & oaree

AC App Resources Slider Component

The component for adding resources to the Partner App. You can add images from your
computer or videos from Youtube or Vimeo.
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— Confi :
AC App Resources Sl... v ]IX onngure
Amount of Blocks - set the number of
“Bagard ° blocks/resources (3,5,7) visible per page
‘ {'recordid}

Max resources number - set the maximum
number of resources that can be
uploaded for application by partner

* Amount of blocks

4

* Max resources number

‘10

Site view:

AC Partner/App Additional Info Component

The component displays the additional information about the app which is stored in the
AC App Additional Info field set or any other custom field set you created and set for
additional info (Partner Marketplace Settings tab).

The component has no properties.

AC App Comments Component

The component allows users to leave a comment and rate an app: set 1 to 5 stars and a
description. The comment will appear in the list of comments.
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Configure number of items per page

AC App Comments (v] %
Record Id (i)
{IrecordId}

*tems per page

5

Site view:

Application Comments (1) @ ADD A COMMENT

: 1 Apr 2024
o Dagmara Khasueva g
Great app!

Add a comment:

New comment X

Choose rating *

Didn't really like the app. Won't recommend.

Z

956 characters remaining
CANCEL SAVE

The app rating is recalculated automatically once a new comment has been added.

When you share your thoughts and feedback, you'll have a clear view of how many
characters remain, enhancing your ability to craft detailed and impactful comments.
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AC Related Apps Components

The component for displaying related applications based on a custom field criteria your
admin defines in the component properties.

The component has the following properties:

AC Related Apps (v]I%
Configure:
Record Id (5 )
‘ firecordidi Record ID - system field, leave as default

Component Label - set any custom

compongnt Label component label

‘ Related Applications
Select field for the Related Products filter

Select field for the Related Products filter - select any custom field from the list to
define the apps that should be displayed

‘ Partner v . .

as recommended applications
Default View Default View - select Tiles or List
[ Tiles v

Show rating - enable if you decide to

. show the rating
|v| Show rating

Items Per Page - define the number of

_Ma" alpiayed teeauls apps to be displayed on the component

3

Site view:
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Related Applications HE
> * & *
[ ] L ] L ]
application3 application? application2 application9

@ -

application5

AC Partner/App Ratings Component

The component provides an overview of user feedback and ratings, enriching both the app
detail and brand detail pages. Stay informed about the level of engagement by seeing the
total number of reviews received and the 1 to 5 star rating breakdown.

4.7

3 Reviews

L T
(= =R = R

The component displays:

- Total rating

- Number of reviews

- 1to5stars

- Review count next to each star

The property of the component contains the record ID.
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Partner Marketplace Features

Partner Use Case

Users with Partner Community, Customer Community Plus, Gold Partner, Enterprise
Administration, and Customer Portal Manager licenses who have been granted “delegated
external user administration” rights can update and create branding assets from the

Branding tab.

To create or edit the company brand, take the following steps:

1. From your community, click your username and go to Account Management ->

Branding.
2. Ifabrand is not created yet for the company, the “New” button will appear.

Add your company brand and set the location to be easily found by potential customers.

Sales w Marketing Resources Knowledge Fartners

Members Branding

Agcount Menagament

—————————
Don't be a bland branal Logout

Add your company's logos, websites, and other brand details.

T —————

3. Ifthe brand has already been created, you can “Edit” it.
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bers Branding
o

Account Brand

~ Brand Details

Name

Linkedin

Level

Account
Silver

v Brand Assets

About Logo
Linkedin is a business and employment-crientad service that operates via Bes mamanna (1)
wabsites and mobile apps. Founded on December 28, 2002, and launchad on
May 5, 2003, it is mainly used for professional networking, including employers

posting jobs and job seekers posting thelr CVs.

v Company Details

Company Name

Linkedin

Industry Rating Average
Is Partner Actve

Partners who have been granted appropriate permissions by administrators can also add
their applications by clicking on the “Create App” button on the Applications list page.

Sawma

-+ CREATE APP

Fill in the appropriate information, upload the app logo image, check the “Publish”

checkbox and click “Send for review”.
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What app would you like to share?

Main Information

* Partner Search Accounts...
*Name
* List Description
. o
Full Description Ssehsisesang w || 12 - .v

B I YU %

1
2

1]
il
(i

-—x

CANCEL SEND FOR REVIEW

Once the app is reviewed by administrators, it will be publicly available on the community
within the list of apps for your brand.

On the app detail page partners can view/customize the following:

e View the app review and publication status
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e Edit or delete the application (if set by admin and permissions are provided)
e Add more images to the image slider (the number of images is set by the admin)
e View comment and rating left by customers

ﬁ%‘] wma Home  Events Trainings Directories » Shop News v  Jobs Groups Moe v a2 O

< CREATE APP & EDIT APP iii DELETE APP

0 0 5 Reviews 1
2=
[ . About Additional Information

Whathar youre looking far infarmation on account managament, anfine banking features. or sssistance with financisl transactions, our comprehensive

Help Center App

Status @ Published help certer has you covered. With easy-to-navigate resources, step-by-step guides, and responsive support, managing your finances has never been
sasier. Explore our app teday to access a wealth of banking knowledge and ensurs a seamiess banking experience

# EDIT APP il DELETEAPP

App by

CONTACT PARTNER

Resources # EDITSLIDER

No additional info

Application Comments @ # ADD A COMMENT

11 Apr 2024
° Dagmara Khasueva ¥
Great app!

"My Listings" page view for partner users.

The AC App Listings component displays all the existing app listings of a particular partner
(owner). Administrators can easily integrate the component into the Account
Management or Account Details page. Read about the component.
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Collect leads from the Contact Partner form. When a registered user opens a contact
form to get in touch with a partner, their relevant data will be seamlessly populated into
the form fields.

Customer Use Case

Users who have appropriate permissions can view the list of partners and their apps in the
community.

\SL’] wma Home Events Trainings Directories Shop News Jobs Groups More a o
. .
Organlzatlons ) Searchin all fields Narme 1 - m=
Filters Clear all filters - g I

Country

All countries v @HG
Wankras REALTICAS T

Level

Gold @

Platinum @

Bankers Healthcare Gr HCA Healthcare
Silver @

Industry

Healthcare @

Travel & Hospitality G

Show l=ss A

On the partner’s list page customers can:

Search partners by location

Filter partners using custom filters

Change the page layout to list or tiles

Sort partners

View partner location on the map (if the partner has set up geolocation)
View partner rating
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On the Detail page:

e View information about the partner, such as name, description, address, phone,
rating, etc.

View partner location on the map

Contact the partner

Write areview

View the partner reviews

View the list of partner applications
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With nearly two decades of experience providing financial solutions o prysicans, Bankers Healthcare Group undsratands
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Welcome to owr banking help center app, your one-stop destnation for all your banking queries and needs.
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Since 2001, Bankers Mealthcare Group has been dedicated to helping our clients accomplish meore — persanally and professionally. Now we will be delivering our same industry-leading business and

persona loans officially as BHE Money.
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Get In Touch

The AC Partner Marketplace has been established and is under the care of
AdvancedCommunities.com - the leading professionals in Experience Cloud solutions.

Our primary focus revolves around tailoring, building, and advising on Experience Cloud
applications.

Please don't hesitate to reach out to us for any inquiries related to Experience Cloud
matters.

https://advancedcommunities.com
sales@advancedcommunities.com
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