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Prerequisites

To use the Community Ideas component, you need Communities enabled
onyour internal org.

You must have at least one community.

You also need a custom domain configured.
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Setup and Configuration

1) First of all, before the installation, we recommend checking the
Salesforce Ideas Settings on your org. Go to Setup - Ideas Setting and
enable all appropriate functions: Ideas, Text Formatting, Categories, and
Reputation. Choose the user’s profile and set the terms for when old
Ideas drop in ranking. Save your changes.

ideas Idea Settings <=

Expand All | Collapse All
Set the defaults for all idea zones in your organization.

Build Save | | Cancel

B Customize
B Ideas
Fields
Related Lookup Filters
Page Layouts
Validation Rules Enable Categories

Triggers

Enable Ideas & (1

Enable Text-Formatting, Images and Links

Field Sets Enable Reputation @ (i

Compact Layouts

Search Layouts
Ideas User Profile | Chatter profile

Limits

Ideas Zones

Half-Life (in Days) |2 00

|deas Settings

& Idea Comments

Idea Comment
Triggers Save | Cancel

Idea Comment
Validation Rules

2) Install the free Ideas component for Community Cloud from the App
Exchange:
https://appexchange.salesforce.com/appxListingDetail?listingld=aON3
AOOOOOE92I50UAB

Set up Zones

Ideas Zones are used for separating different sets of ideas. You only need to set
up the Ideas Zones:

- If you are using Ideas on a community and internally (to collect Ideas from
your employees, for example)
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- If you have two or more communities with different sets of Ideas

To create a new zone, from your internal org, go to Setup, type “Ideas” in the
Quick Find box, choose “Ideas Zones” from the list on the left panel and click

”»

“New”,

Home Ideas Settings Ideas +

..'deas | Zones <—

Expand All | Collapse All
This page allows you to create and edit zones for |deas, Answers, and Chatter Answers. Each zone has its own unigue ideas, questions and repli

Build View: [A]l v | Create New View

B Customize

B Ideas New
Fields T Y
Action Name + Active
Related Lookup Filters ;
Page Layouts Edit  capricom cafe v
Validation Rules Edit  cloud kicks g
Triggers Edit Internal Zone v

Field Sets
Compact Layouts
Search Layouts
Limits

Ideas Zones

Ideas Settings

Fill in the name of the zone and add a description, if you want one. Enable the
“Active” checkbox and choose from the drop-down list what username format
you want to be displayed in this zone.

Fill in the Visibility section. From the drop-down lists, choose the community in
which this zone will be shown.
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New Zone
Custemize the settings for your zone.
Zone Edit Save | | Cancel

amane | Community 1

Description [ Tpjg community is for using |deas component!

Active Q'
Username Format | First Name + Last Name ¥ | &
Visibility
— Show in |Commum;y v || i | Community | Community 1 v
ldeas Settings
Experts Group | _Ngone— v
Save | | Cancel
Click Save.
L3
Set up Categories

You can use Categories for filtering the Ideas on the community.

To create a new category, from your internal org, go to Setup, type “Ideas” in the
Quick Find box, go to “Fields”, click Categories.
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Home Ideas Settings Ideas +

ligeas | Idea Fields qummm—

Expand All | Collapse All

This page lists the fields that are available on Idea pages. Click a field label to view additional details such as field dependencies, validatic

Build Idea Standard Fields
B Customize Action Field Label Field Name
& Ideas Attachment Attachment
Fields IEdn Replace Categories I Categories
N
Idea Body Body

Related Lookup Filters

Data Type

File

Picklist (Multi-Select)
Rich Text Area(32000)

Search Layouts
Limits No custom fields defined
Ideas Zones

Ideas Settings

Page Layouts Idea Theme IdeaTheme Lookup(ldea Theme)
Walidation Rules Edit | Replace Status Status Picklist
Triggers Title Title Text(255)
Field Sets
Compact Layouts . R .
b Y Idea Custom Fields & Relationships New

In the Categories Picklist Values section, click New. Add categories for your
Ideas component (each category on a separate line) and choose an appropriate

Zone.
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Add Picklist Values
Categories

Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and AP| name.
If a value matches an inactive value's APl name, that value is reactivated with its previous label.

If a value matches an inactive value's label but not the APl name, a new value is created.

Category 1
Category 2
Category 3

|

To add the new value to the picklist values for a particular Zone, check the appropriate boxes below.

Zone Description
Internal Zone
cloud kicks

capricorn cafe

I #] Community 1 I This zone is for testing ideas component and custom settings categories.

1 1

Save | | Cancel

Click Save.

Set up Statuses

It is also possible to add statuses that will be assigned to ideas on the
community (for example new, old, under review, etc).

To create a new status, from your internal org, go to Setup, type “Ideas” in the
Quick Find box, go to “Fields”, click Status.
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[da 0 %] |dea Fields quummmm—

Expand All | Collapse All
This page lists the fields that are available on Idea pages. Click a field label to view additional details such as field dependencies, validati

Build Idea Standard Fields
B Customize Action Field Label Field Name Data Type
B Ideas Attachment Attachment File
Fields Edit | Replace Categories Categories Picklist (Multi-Select)
S Related Lnokop Eiiors Idea Body Body Rich Text Area(32000)
Page Layouts ldea Theme IdeaTheme Lookup(ldea Theme)
Validation Rules Status Picklist
Triggers Title Title Text(255)
Field Sets
Compact Layouts = Z 5
Idea Custom Fields & Relationships New |

Search Layouts
Limits No custom fields defined
Ideas Zones

Ideas Settings

In the Status Picklist Values section, click New. Add statuses for your Ideas
component (each status on a separate line) and choose an appropriate zone.
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Add Picklist Values

Status

Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and API name.
If a value matches an inactive value's APl name, that value is reactivated with its previous label.

If a value matches an inactive value's label but not the APl name, a new value is created.

New

Old
Accepted
Rejected

#

To add the new value to the picklist values for a particular Zone, check the appropriate boxes below.

Zone Description

Internal Zone

[ cloud kicks
§ capricorn cafe
I [#] Community 1 I This zone is for testing ideas component and custom settings categories.
1 1

Save | | Cancel

Click Save.

Click Edit next to the Status name and choose a chart color for it. You can also
set this status as a default one.
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Picklist Edit

Status

Enter a name for the picklist value below. Check the box to use this value as the default value.

Label I new

API Name Inew

* Default & Make this value the default for the master picklist

Chart Color Assign color dynamically

Save | | Cancel

Categories Custom Settings (Configuring different categories for
multiple communities)

It is possible to implement the Ideas component in several communities and
have different categories for each one with the help of Ideas Zones.

Unfortunately, Salesforce does not provide a way to distinguish categories in
different Zones. Therefore, we have designed a workaround, so you can create
different categories for each community, using custom settings.

NOTE: Make sure you checked the “Enable Categories” checkbox in Ideas
Settings (Setup - Ideas Settings - Edit - Enable Categories - Save).

To create custom categories for different communities, go to Setup - Develop -
Custom settings - click “Manage” next to AC Ideas Custom Categories.
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Home Ideas Settings Ideas +

| custom sef | Custom Settings —

Expand All | Collapse Al

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the a
data can be used by formula fields, Visualiorce, Apex, and the Web Services API

Build
Get Usage
8 Develop i et i)
View: | All v | Create New View
Custom Settings
New
Action Lw + Visibility Settings Type Namespace Prefix
Manage + AC Ideas Custom Categories I Public List bedrack
Manage * AC Knowledge Seftings Public List acknowltng
Manage * Blog Settings Public List acblb
Manage *; BiEvents Settings Public List bre
Manage [* Lghiideas Seitings Public List bedrock
Manage (% Members Setlings Public List acdir

Click New and enter a Name, Label and Zone name. The custom categories
name and the label should match standard ones, as should the Zone name.

AC |deas Custom Categories Edit

Provide values for the fields you created. This data is cached with the application.

Edit AC Ideas Custom Categories Save | Save & New | Cancel

AC Ideas Custom Categories Information

Name |§Caiegory 1 i
Label |Category 1

Parent

Zone Name | Community 1 (internal)

Save your changes.

Go to Community Builder. Drag and drop the Ideas component to the page (see
Add Component to the Community and Post an Idea.). In the Property Editor,
type in the Community Zone name for this community, choose “Custom
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Settings” from the Categories Source drop-down list. Click “Publish” to save
changes.

Ideas List

+ %
Ideas by AdvancedCommunities (O  Fost Vour Idea

-
All L
tion .4

.

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard
dummy text ever since the 1500s, when an unknown printer took 2 galley of type and scrambled it to make 2

Al

Al

Apex Classes Access

According to the Salesforce access restriction to @AuraEnabled Apex Methods
for Guest and Portal Users, provide access for external users (including guests)
to the following Apex Classes:

bedrock.CommunityCtrl
bedrock.LghtldeasController

To set Apex class security from a profile:

1. From Setup, enter Profiles in the Quick Find box, then select Profiles.

We recommend using the Enhanced Profile User Interface to see the full list of
available Apex classes!

2. Select a profile.
3. Inthe Apex Class Access page or related list, click Edit.
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4. Select the Apex classes that you want to enable from the Available
Apex Classes list and click Add.

Custom Settings Access

AC ldeas uses Custom Settings. To make this data visible for users on the
community, provide them with the read access to the following custom
settings:

bedrock.AC Ideas Custom Categories
bedrock.Lghtldeas Settings

Only users with Customize Application permission can provide access to
custom settings.
To grant a specific profile or permission set read access to custom settings:

1. Search for Profiles or Permission Sets from Setup, then click the name of
the profile or permission set.

2. Click the Custom Setting Definitions permission.

3. Click Edit, add the custom setting to the Enabled Custom Setting
Definitions list, then click Save.
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SETUP
Profiles

Profile

System Administrator

| Q, Find Seffings... * | | iCIcnei iEl:iit Fmperﬁes:

Profile Overview > Custom Setting Definitions | v |

Custom Setting Definitions | Save | Eéanm.-l!

Available Custom Setting Definitions Enabled Custom Setting Definitions

ExpensesSettings - bedrock AC ldeas Custom Categories
InstanceBaselrl bedrock Lghtldeas Setfings
Pricebook Settings
Stripe Settings
acblb.Blog Settings
acdir Members Settings A
acideas.ldeas Common Settings QJ
acideas.ldeas Zone Settings llJ
acknowling AC Knowledge Settings Remave
bre BrEvents Settings
gallerydev.Gallery Settings
partdir_mp.Partner Details Setting
redwing LMS Settings
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General Settings

Choose the AC Ideas App from the Force.com App Menu.

-'i‘; Switch to Lightning Experience

Elizaveta Komam... »

e o

Service
racts Orders Cases Solutions Products Reports Dashboards Positions Candidate Job Application Supports Marketing
App Launcher
Community |
Site.com
Salesforce Chatter
Content
Recommendations More Recruiling
AC Events
Download Salesforce AC Blog
Run your business AC Community Users Directory
from your phone with
Salesforce. AC Voting

1) Use the lIdeas Settings tab to choose an appropriate zone from the

Skip >

= Mr. Tim Barr
Owned by you
@ Follow

University of Arizona
% Owned by you
@ Follow

Grand Hotels Guest
%" Portable Generators

Owned by you

& Follow

. 500 units
=" Owned by you
& Follow

______ﬂ

Default Ideas Zone drop-down list.
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AC Knowledge

AppExchange
Developer Community

Success Community
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Home QRG] Setlin-gs' Ideas  +

Community Ideas Component Settings
Save changes

Enabled: ¥

Paoints threshold: _"E[]ﬁ

Use the Status update settings to define the votes number threshold, after
which the posted Idea automatically changes its status. The most likely you
have a certain threshold for changing the status from “New” to “Under
consideration” or “Under review”. Use the drop-down list to set the appropriate

Idea status.

Status update settings

Enabled: v

Points threshold: 1000
Old status: _N aw

Mew status: Under review ¥ |

— \

Save your changes.
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2) Using the Ideas tab, you can post, moderate, and comment on the Ideas
from Salesforce org.

To add a new ldea, click Post Idea.

Idea

« Postldea

Describe Your ldea

Community 1 (internal)

ldea Theme  liect jdea @

|ﬁegﬁ‘aea

Similar Ideas (Click to open in new window)
No ideas found

Post| Cancel

Description

* B I US| =@ o

"
i
| i
i
[

test test

Categories A
Available Chosen

Category 2 Category 1
Category 3 »

5.5

Post| Cancel

Choose zone, enter a title and a description, then choose a category from those
available for this zone. Post your Idea.
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Community Settings

To add the Ideas component to the Community page, follow the steps below:

1) Inthe Community Builder, go to the Pages menu tab and choose New
Page from the end of the list - Standard Page.

New Page

What type of page would you like to create?

Standard Page Object Pages

Create a page that's based on a layout and Create record detail, list, and related list
add any combination of components. pages connected to a Salesforce object.

n &

2) Choose a blank content layout for the new page. Click Next.
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New Page

Choose a blank content layout that defines the regions of your page.

widih column 2 columns, 1:2 ratio 2 columns, 1:1 ratlo 2 columns; 2:1 ratlo
2 columns, 2:1 ratlo, split sldebar 3 columins, 1:1:2 ratlo 3 columns, 1:2:1 ratlo 3 columns, 1:1:1 ratlo
2 1 = y- - &1 I 'y it
3 columins, 2:1:1 ratlo Qulp Documents

3

3) Enter aname and click Create. Publish your changes.
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New Page

Give your page a name and a URL.

* Mame

Ideas

* URL

/ ideas

4) To add a page to the Navigation Menu, click on the menu element to open
the Property Editor. Click on the Navigation Menu button.

Navigation Menu

wee
HH HOME TOPICS v

e
community's naviga
you save changes, they a =

published to your active community.

Navigation Menu

Content

Content Footer

5) 1 - Add Menu Item, 2 - Enter a Name for the Page, 3 - Select type
“Community Page”, 4 - Find your recently created page in the list of
available pages. Click Publish Changes.
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Navigation Menu
MNavigation changes will be immediately published to your community.
Menu Structure o + Add Menu Item Menu Ttem

*Mame
o Ideas

*Type

f

Topics

Ideas $x ‘ o Community Page

*Page

° Ideas

Article Detail

Case Detail

Case List

Case Related List
Contact Support
Create Record
Dashboard Detail
Dashboard List
Dashboard Related List
Error

Feed Detail

Group Detail
Group List

Group Related List
Home

Messages

Question Detail

Quip Docs Related List
Record Detail

6) Choose the Ideas list component from the list of components on the
left-side panel, and drag and drop it to the canvas.
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Components

= — _ - ! _ .
- - b Search.. Search . ’% ELOZAVETA ... ~
@ Topic Catalog |

B 1rending Articies by Topic

B rrending Topics

i35 HOME  TOPICS v  IDEAS

CUSTOM COMPONENTS (17)

AC Blog Sidebar

[ Ac Calendar

AC Events

AC Image Slider

AC Knowledge
Content Fooer
AC Knowledge Breaderumbs

AC Knewledge Detall
[ Ac knowledge Files

AC Knowiedge Sidebar

7) Once you click on the component, the properties box will be opened.
Here you can manage the Community Zone, layout, number of items per
page and default order of Ideas, etc.

Now you can post your ideas. It can be done within the internal Salesforce org
and within the community.

To add an idea on the Community, go to the page with the Ideas component and
click on the “Post Your Idea” button.
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HOME TOPICS v IDEAS

Popular w Post Your Idea

3 H Elizaveta Komarmitskaya /
All | Lorem Ipsum

My ideas S —
My organization
Commented by me Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry’s standard

Voted b dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make a
foted by me

All Elizaveta Komarnitskaya
Catagory3 test idea
Category 1 Category 1

Category 2
il test test

All

new

old
accepted

rejected

In the pop-up window, fill in the title and description, and choose a category.
Post your Idea.
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Post an Idea

Lorem Ipsurm

Similar Ideasi{click to ope
Lorem Ipsum

*Category

Category 3 -

G N =

Ic
th
1
"N

i

Salesforce Sans v 12 v B I

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in

culpa qui officia deserunt mollit anim id est laborum.

-required fields Cancel
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Global Search Result Setting

To help users search for ideas easily, you can add the Ideas component to the
Global Search Result. Follow these steps:

1) Open standard “Search” page from the Page menu in Community Builder.

2) Choose Ideas Search from the list of components on the left-side panel
Result component and drag and drop it to the Search page container.

3) Click on the component and fill in the Ideas page URL section.

Note. To find the Ideas page URL, go to the Ideas pages properties window.

ladipisicing elit, sed do eiusmod tempor incididunt ut labore et
wentam, quis nostrud exercitation ullamce laboris nisi ut aliquip ex

olor in reprehenderit in voluptate velit esse cillum dolore eu fugiat
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Get in Touch

Community ldeas is created and maintained by AdvancedCommunities.com -
Community Cloud experts.

We specialise in Community Cloud customisation, development and consulting.
Feel free to contact us regarding anything related to Community Cloud.

https://advancedcommunities.com
sales@advancedcommunities.com
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