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Prerequisites

To use the Community Ideas component, you need Communities enabled

on your internal org.

Youmust have at least one community.

You also need a custom domain configured.
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Setup and Configuration

1) First of all, before the installation, we recommend checking the

Salesforce Ideas Settings on your org. Go to Setup – Ideas Setting and

enable all appropriate functions: Ideas, Text Formatting, Categories, and

Reputation. Choose the user’s profile and set the terms for when old

Ideas drop in ranking. Save your changes.

2) Install the free Ideas component for Community Cloud from the App

Exchange:

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3
A00000E9l50UAB

Set up Zones

Ideas Zones are used for separating different sets of ideas. You only need to set

up the Ideas Zones:

- If you are using Ideas on a community and internally (to collect Ideas from

your employees, for example)

4
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000E9l50UAB
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000E9l50UAB


- If you have two ormore communities with different sets of Ideas

To create a new zone, from your internal org, go to Setup, type “Ideas” in the

Quick Find box, choose “Ideas Zones” from the list on the left panel and click

“New”.

Fill in the name of the zone and add a description, if you want one. Enable the

“Active” checkbox and choose from the drop-down list what username format

youwant to be displayed in this zone.

Fill in the Visibility section. From the drop-down lists, choose the community in

which this zonewill be shown.
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Click Save.

Set up Categories

You can use Categories for filtering the Ideas on the community.

To create a new category, from your internal org, go to Setup, type “Ideas” in the

Quick Find box, go to “Fields”, click Categories.
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In the Categories Picklist Values section, click New. Add categories for your

Ideas component (each category on a separate line) and choose an appropriate

zone.
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Click Save.

Set up Statuses

It is also possible to add statuses that will be assigned to ideas on the

community (for example new, old, under review, etc).

To create a new status, from your internal org, go to Setup, type “Ideas” in the

Quick Find box, go to “Fields”, click Status.
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In the Status Picklist Values section, click New. Add statuses for your Ideas

component (each status on a separate line) and choose an appropriate zone.
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Click Save.

Click Edit next to the Status name and choose a chart color for it. You can also

set this status as a default one.
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Categories Custom Settings (Configuring different categories for
multiple communities)

It is possible to implement the Ideas component in several communities and

have different categories for each onewith the help of Ideas Zones.

Unfortunately, Salesforce does not provide a way to distinguish categories in

different Zones. Therefore, we have designed a workaround, so you can create

different categories for each community, using custom settings.

NOTE: Make sure you checked the “Enable Categories” checkbox in Ideas

Settings (Setup – Ideas Settings – Edit – Enable Categories – Save).

To create custom categories for different communities, go to Setup –Develop –

Custom settings – click “Manage” next to AC Ideas CustomCategories.
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Click New and enter a Name, Label and Zone name. The custom categories

name and the label shouldmatch standard ones, as should the Zone name.

Save your changes.

Go to Community Builder. Drag and drop the Ideas component to the page (see

Add Component to the Community and Post an Idea.). In the Property Editor,

type in the Community Zone name for this community, choose “Custom
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Settings” from the Categories Source drop-down list. Click “Publish” to save

changes.

Apex Classes Access

According to the Salesforce access restriction to@AuraEnabled ApexMethods

for Guest and Portal Users, provide access for external users (including guests)

to the following Apex Classes:

bedrock.CommunityCtrl
bedrock.LghtIdeasController

To set Apex class security from a profile:

1. From Setup, enter Profiles in theQuick Find box, then select Profiles.

We recommend using the Enhanced Profile User Interface to see the full list of

available Apex classes!

2. Select a profile.

3. In the Apex Class Access page or related list, click Edit.
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4. Select the Apex classes that you want to enable from the Available

Apex Classes list and clickAdd.

Custom Settings Access

AC Ideas uses Custom Settings. To make this data visible for users on the

community, provide them with the read access to the following custom

settings:

bedrock.AC Ideas CustomCategories
bedrock.LghtIdeas Settings

Only users with Customize Application permission can provide access to

custom settings.

To grant a specific profile or permission set read access to custom settings:

1. Search for Profiles or Permission Sets from Setup, then click the name of
the profile or permission set.

2. Click theCustom Setting Definitions permission.

3. Click Edit, add the custom setting to the Enabled Custom Setting

Definitions list, then click Save.
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General Settings

Choose theAC IdeasApp from the Force.comAppMenu.

1) Use the Ideas Settings tab to choose an appropriate zone from the

Default Ideas Zone drop-down list.
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Use the Status update settings to define the votes number threshold, after

which the posted Idea automatically changes its status. The most likely you

have a certain threshold for changing the status from “New” to “Under

consideration” or “Under review”. Use the drop-down list to set the appropriate

Idea status.

Save your changes.
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2) Using the Ideas tab, you can post, moderate, and comment on the Ideas

from Salesforce org.

To add a new Idea, click Post Idea.

Choose zone, enter a title and a description, then choose a category from those

available for this zone. Post your Idea.
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Community Settings

To add the Ideas component to the Community page, follow the steps below:

1) In the Community Builder, go to the Pagesmenu tab and choose New

Page from the end of the list – Standard Page.

2) Choose a blank content layout for the new page. Click Next.
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3) Enter a name and click Create. Publish your changes.
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4) To add a page to the NavigationMenu, click on themenu element to open

the Property Editor. Click on the NavigationMenu button.

5) 1 – Add Menu Item, 2 – Enter a Name for the Page, 3 – Select type

“Community Page”, 4 – Find your recently created page in the list of

available pages. Click Publish Changes.
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6) Choose the Ideas list component from the list of components on the

left-side panel, and drag and drop it to the canvas.
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7) Once you click on the component, the properties box will be opened.

Here you can manage the Community Zone, layout, number of items per

page and default order of Ideas, etc.

Now you can post your ideas. It can be done within the internal Salesforce org

andwithin the community.

To add an idea on the Community, go to the pagewith the Ideas component and

click on the “Post Your Idea” button.
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In the pop-up window, fill in the title and description, and choose a category.

Post your Idea.

24
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



25
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Global Search Result Setting

To help users search for ideas easily, you can add the Ideas component to the

Global Search Result. Follow these steps:

1) Open standard “Search” page from the Pagemenu in Community Builder.

2) Choose Ideas Search from the list of components on the left-side panel

Result component and drag and drop it to the Search page container.

3) Click on the component and fill in the Ideas page URL section.

Note. To find the Ideas page URL, go to the Ideas pages properties window.
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Get in Touch

Community Ideas is created andmaintained by AdvancedCommunities.com –

Community Cloud experts.

We specialise in Community Cloud customisation, development and consulting.

Feel free to contact us regarding anything related to Community Cloud.

https://advancedcommunities.com

sales@advancedcommunities.com
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