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Welcome to CRMReposAPI
Professional Reporting Made Simple
CRMReposAPI transforms Salesforce reports into fully formatted,
personalized, and distributable Excel files—complete with standardized
headers and footers, optional encryption, and automated Slice & Dice
distribution. All of this is delivered without manual effort or custom
Apex.
Installation
To install CRMReposAPI:

1. Download the application from Salesforce AppExchange, or

2. CTRL + Click the installation link below.
After installation, complete setup by:

« Assigning all required permission sets

« Configuring the necessary Named Credentials
Install CRMReposAPI
https://login.salesforce.com/packaging/installPackage.apexp?p0=04tKd0

00000gvaa
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Image 2

First step in installation is to enter the Salesforce Org credentials where
you want to install the CRMReposAPI app.
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CRMREP@SAPI App Installation

"I Install CRMReposAPIFlow @
N4 ByiSolT, Inc.

Install for Specific
Profiles...

o Install for Admins Only Install for All Users

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program. @

I acknowledge that I'm installing a Non-Salesforce Application that is not for di as part of Partner
Program.
App Name Publisher Version Name Version Number
CRMReposAPIFlow iSolvIT, Inc. Summer 2025 1.5
Additional Details  View Components
: salesforce
is@lvir 22

Image 3

2" step is to select type of installation. Please select ‘Install for All
Users’ and check the acknowledge checkbox. Access to this app is fully
controlled through Permission Sets.
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CRMREP@SAPI App Installation

[ stat CRMReposaPIFiow

. Install for Specific
Install for Admins Only o Install for All Users Profiles...

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program. @

I acknowledge that I'm installing a Non-Salesforce Application that is not authorized for di ion as part of Salesfor

s Al Partner
Program.
coneet
App Name Publisher Version Name Version Number
CRMReposAPIFlow iSolvIT, Inc. Summer 2025 1.5
Additional Details  View Components
. salegforce
is@lvIT 23

Image 4

Once selected, then click Install to begin the installation process.
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App Installation

CRMREP@SAPI
fF c
Approve Third-Party Access
This package may send or receive data from third-party websites. Make sure you trust these websites.
What if you are unsure?
C5P Trusted Site
https://www.crmreposapi.com

Approve Third-Party Access

Yes, grant access to these third-party web sites F

This package may send or receive data from third-party websites. Make sure you trust these websites.
‘What if you are unsure?

CSP Trusted Site
https://www.crmreposapi.com Required

@es, grant access to these third-party web sites

sales
o 5/23
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Image 5

3™ step: CRMReposAPI Flow requires access to an external API for

report processing. During installation, approve access to
https://www.crmreposapi.com so Salesforce can make the required API

callouts.
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CRMREP@SAPI App Installation

Install CRMReposAPIFlow

By ISolvIT, Inc.

& Installing and granting access to all Users...

App Name Publisher VersionMame  Version Number

Additional Details  View Components

Install CRMReposAPIFlow

By iSolvIT, Inc.

o Installation Complete!

App Name Publisher Version Name Version Number
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Image 6

Installation Status & Post-Install Setup
Once installation begins, Salesforce displays the status “Installing and
Granting Access to All Users...”.
When the installation completes, the status updates to “Installation
Complete.”
Click Done to return to your Salesforce org and complete the remaining
manual setup steps.
Required Manual Setup
After installation, complete the following steps:
1. Assign Permission Sets
Assign the included CRMReposAPI permission sets to all users
who will run or upload reports.
2. Configure Named Credentials
Enter the Named Credential Username and Password to enable
authenticated API access.
These steps are required to ensure proper access control and secure
communication with CRMReposAPI services.
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CRMREP@SAPI Permission Sets App Setup'

SETUP
Permission Sets

Permission Set

CRMReposAPI

‘ @, Find Settings. * | | Clanellﬁanige Assignmemsl View Summary

~

[ Grant User Access

Description  Access CRMRepos Reports

Session Activation Required
Permission Set Groups Added To 0

« > SETUP > PERMISSION SET 'CRMREPOSAPI
CRMReposAPI

Current Assignments

is@lvir Ches

Image 7

Assigning Permission Sets

Permission sets grant users the required access to CRMReposAPI
functionality. Assigning the appropriate permission sets ensures secure
and uninterrupted operation of the application.

To assign the CRMReposAPI permission set:

1. In Salesforce, navigate to Setup

2. Select Permission Sets

3. Choose CRMReposAPI

4. Click Manage Assignments

5. Assign the permission set to the appropriate users

Only users who run or upload reports using CRMReposAPI need this
permission set assigned.
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CRMREP@SAPI Permission Sets App Setup\

Granting this assignment gives the
user access to CRMReposAPI

> PERMISSION SET 'CRMREPOSAPI' > MANAGE ASSIGNMENT EXPIRATION
CRMReposAPI

© Select Users to Assign

B All Users ~

1t — l Q, Search this list... l
item sele

[=]  Full Name T v ‘ Ali... v | Username v | Lastlogin = ‘ Role ‘ Ac.. v| Profile ~ ‘

O c‘ Chatter Expert  Chatter  chaty Tovlureap.iggpaj alesforce.com v Chatter Free User ()

6 Farid Zaarour ~ FZaar  fzaarour@testadmin 9/24/2025, 6:34 AM v System Administrator (¥ ]

. al
is@IvIT s 6123

Image 8

Granting User Access

To grant access, assign the CRMReposAPI permission set to one or
more users.

Repeat this step whenever a new user requires access to CRMReposAPI

functionality.
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CRMREP@SAPI Permission Sets App Setup\

> PERMISSION SET 'CRMREPOSAPI' > MANAGE ASSIGNMENT EXPIRATION
CRMReposAPI

Select an Expiration Option For Assigned Users

(®) No expiration date @
Specify th tion dats
O specify the expiration date @ime zone
Select a time zone...
Selected Users

Full Name ~ ‘ Role

~ | Profile ~ | Active User License ~ | ExpiresOn v
Farid Zaarour System Administrator v Salesfc Never Expires
.. > PERMISSION SET'd ° 1 assignments were successful.
CRMReposAP!
Assignment Summary
Full Name ~ | UserLicense ~ | Expires On Time Zone v | Status ~
Farid Zaarour Selesforce Success
: salesforee
is@IvIT
S4 9/23

Image 9

Users assigned to the CRMReposAPI permission set are granted the
required permissions to run and upload reports using CRMReposAPI.
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CRMREP@SAPI Authorization Header

Step-by-Step Logic

1. Start with your Salesforce Org ID
1. Select ID from Organization
2. Example: 00Daoc00001X18x5ABC
3. This is a unique 18-character identifier ID
to every organization.

2. Replace the “00D” prefix
1. Salesforce Org IDs always start with 00D,
Replace “00D” with “ns@o!”

3. Resulting value
1. The final combined string is:
nS@9'aoc00001X18x5ABC

2. This string is 20 characters long.

salesforoe

App Setup

10/23

Image 10

Authorization Header Logic

This image illustrates the complete logic used to build the authorization
header for your Salesforce organization.

To generate your unique API token, follow these steps:

(OS]

. Obtain your 18-character Salesforce Org ID using SOQL (see
the next screen).

. Replace the first three characters (00D) of the Org ID with nS@9!.

. Use the resulting value as your API token when constructing the
authorization header.

This token uniquely identifies your Salesforce organization and is
required for authenticated APT access.
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CRMREP@SAPI Named Credentials App Setup'
# Developer Console - Google Chrome = (m] X
23 securityrevi my.sal m/_ui, p pexCgllan,

52 Ew 0 (e Uimzme e o 18 Char Org ID is needed in Named
_— Credential->External Credential

select id from organization

Query Results - Total Rows: 1

d

el [}

Query Grid:| Save Rows || Insert Row || Delete Row || Refresh Grid Access in Salesforce:| Create Newr || Open Detail Page | Edit Page

Logs | Tests | Checkpoints |QueryEditor| View State = Progress | Problems

Fefect 78 from orgemizatien E=

Executed

select id from organization

Any query errors will appear here...

Execute |[7] Use Tooling API

Open Developer Console
SOQL: SELECT ID FROM ORGANIZATION
Copy: Org Id

iselvit legres
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Image 11

Your Salesforce Org ID is required to generate the custom API token
used in Named Credentials.

To obtain it:

1. Open the Developer Console in Salesforce.
2. Run the specified SOQL query: SELECT ID FROM
ORGANIZATION.

3. Copy the resulting 18-character Org ID from the query results.

Use this Org ID when constructing the custom API token for your
Named Credential configuration.
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SETUP
Named Credentials

Named Credentials  External Credentials  External Auth Identity Providers

New n

Label ~ |Type ~ ‘ URL v ‘ Extery Al Credential ~ |A|.1iuns

)

1 Items - Sorted by Label

CRMReposAPI Secured Endpoint https://www.CRMReposAPlL.com CRMKEDDSAN

ol ales
is@lvit ki 12/23

Image 12

In Salesforce Setup, navigate to Named Credentials. This is where you
configure the authentication method used by CRMReposAPI.

On the Named Credentials page, locate CRMReposAPI, then click
CRMReposAPI under External Credentials to continue.
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SETUP > NAMED CREDENTIALS
CRMReposAPI

Label
CRMReposAPI

Authentication Protocol

Custom
Managed Package Access

Created By Namespace @

Name

crmrepos_CRMReposAPI_EC

Edit

Related Named Credentials

Label ~ | Name

~ | URL

( Down Arrow -
Select Edit

CRMReposAPI

crmrepos_ CRMReposAP

https://www.CRMReposAPLcom

| —

/

4

\

|

Principals

Sequ... » | Parameter Name

v | Auth... v ‘ Authentication Status

g

Edit

New

1 CRMReposPrincipal

1 Unknown

r
| Delete

4

is@lviT

salesforce
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Image 13

On this screen, under Principals, locate CRMReposPrincipal.

Click the down arrow next to Authentication Status, then select Edit.
This allows you to configure the API authentication parameters.
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CRMREP@SAPI Named Credentials App Setup\

Edit Principal

*Parameter Name =Sequence Number

CRMReposPrincipal 1

*Identity Type

Named Principal -

Authentication Parameters

Principal Access

Name | Entity Type ~ | ID ~ ‘
CRMReposAPI_PS PermissionSet 0PSa5000005Xi3qGAA

) I, sales
is@lvit 5o 1423

Image 14

Click Add to create a new authentication parameter.

This parameter is used to store the custom API token generated from
your Salesforce Org ID. The token uniquely identifies your Salesforce
organization and enables CRMReposAPI to authenticate securely when
making API requests.
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CRMREP@SAPI Named Credentials App Setup\

Orgld = "00D123456789876543" — 18 chars
Remove “00D” — "123456789876543" — 15 chars
Token = "nS@9!" — 5 chars

“Paramatar Nams Value = "nS@9!" + "123456789876543" =

cmrepesincel | *"nS@91123456789876543" — 20 chars

*Identity Type
Named Principal
Authentication Parameters Add
Parameter 1 Delete Authorizat]on Header
*Name { .
[ spicose / | Name: apiCode ]
*Value /
Principal Access Click
Name ~ | Entity Type ~ | D ~
CRMReposAPI_PS PermissionSet 0PSKd000001dO7VOAU
=
is@lvit efors 15/23
Image 15

Under Authentication Parameter — Parameter 1, complete the
following fields:

In the Name field, enter apiCode.

In the Value field, paste the newly generated API token created from
your Salesforce Org ID.

After verifying both entries, click Save to store the authentication
parameter.
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CRMREP@SAPI

»

oo .
223 Service

Home Chatter Accounts

\

App Launching

App Launcher

.

i

Py Automation
Pl Automate business processes and
repetiive tasks

B

Manage your sales process with accounts,
leadk, oppertunities and more

Bolt Solutions
Discover and mansge business solutions
designed for your industry.

Your Account
783 products and licenses, and review
subscription detls.

My Service Journey
Discover new customer service

capailties.

Search by (5 2)
Name
Apps DAL
" Report Header/Footer
125 .

Items View All
CRMRepos API Page
Reports
View Al

App Launcher 1, Search 3pps o ftams ]

~ All Apps

Sales Digital Experiences

=

S vanage contert arc mecia or st ofyour | f:
ses

Approvals
Mansge approvals 3nd spproval flows|

sleerce |7 alesforee

Report Header/Footer N
Add Header and Footer to any uploaded 11
or 4913 run report
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Image 16

Open the Salesforce App Launcher, search for CRMReposAPI,

then select the app to launch it.
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CRMREP@SAPI App Initial Issue 1 App Launching \

CRMREP@SAPI Q sewc @2 20a

CRMRepos APiPage  Reports

i3 Report Header/Foot..

n CRMRepos APl Page

= |If Blank
Screen

SETUP
Users

User Detail | Edit | | Sharing| | Change Password| | View summary
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Image 17

When the app is launched, if a blank screen appears on the first launch,
edit the current user record, enable the Flow User permission, and

save the changes.

After saving return to CRMReposAPI to continue.
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132 Report Header/Foot.

CRMRepos API Page  faports

@merna @

n CRMRepos APl Page

CRMRepos Head Footer

An usbandied tault s occurred in this ow
Ariunangies fauit bas oerumes whi processing e fiow, SeR

If Error is
Displayed

Assign User to Permission Set: CRMReposAPI

SETUP
Permission Sets
.............
CRMReposAPI
[ Fina setings % | | [ctone [ uanage acsigoments| view summary

Permission Set Overview

is@lviT
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Image 18

After launching the app, if you see this error, verify that the current
user has been assigned to the CRMReposAPI permission set.

If the user is not assigned, add the user to the CRMReposAPI
permission set, then relaunch the app.
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CRMREP@SAPIL User Template Setup
CRMREP®SAPI Q search ls Fi@ma20a
3} Report Header/Foot..  CRMReposAPiPage  Reports
Template Setup
l ~ Template for Report Header & Footer I
* Header Left *Footer Left
|| standard user || isowit,inc. - confidential information |
Header Middle: Auto insert Report Name S Footer Middle: Page#/Fage Count
Header Right: UsA862 Footer Right: 7/10/2025, 7:38 AM
v Spreadsheet Characteristics
Auto Fiter Fit To Print
actve Acive
Freeze First R Landscape
Acive sctive :
Click Next to save.
Freeze First Colurnn (_JID)
naive
. saley
is@lviT legfrsy
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Image 19

Welcome — First-Time Sign-In

This is the first time you are opening the CRMReposAPI app using
your unique user account and Salesforce organization.

Clicking Next will automatically create a new Report Main Template
in CRMReposAPI. Once the template is created, you will have the
opportunity to review and edit it before using it to process reports.

If you do not wish to proceed at this time, you may simply close this
page or exit your browser window without making any changes.

In Template Setup, only a limited set of header and footer fields are
configurable. The Left Header defaults to the current user name, and
the Left Footer defaults to the company name followed by the label
“Confidential Information.”
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When a new report is selected, these values are automatically applied as
the default for all reports. Choose these settings carefully, as they are
applied globally and cannot be changed at the individual report level.

Other spreadsheet formatting options, such as layout and presentation,
may be overridden later during individual report setup.
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CRMREP@SAPI Registration Completed
ERMREPESAPI [(a seoren. |

117 Report Header/Foot..  CRMReposAPIPage Reports
I 3 cRMRepos AP Page

n ~ Report Lookup

*Lookup Report

Email Us

Start Typing Report Name T
List of report will list the Slice & Dice Trial
Allow Run Report
select a report
. . Technical Support
Edit Report Main Template
. Feature Request
Browser will open a new tab CRMRepos: Job Scheduler
r sales]
iselvit foree 20/23

Image 20

This screen is the CRMReposAPI App Main Page. Each time you
access the CRMReposAPI application, this page serves as the starting
point and primary entry screen for all report configuration and report
processing activities.

On the right side of the screen, the Report Main Template section
provides two quick-access links:

Click to Edit Template — Opens the Main Template in a new browser
tab, allowing you to review and edit the global header, footer, and
default report settings.

Click to Contact Us — Opens a new browser tab where you can submit
questions, support requests, or feature inquiries related to
CRMReposAPI.
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CRMREP@SAPI Edit Main Template

Template Setup [

~ Template for Report Header & Footer

5 rm o (RUNDATE Click Next to save. When the
s notifeation nene, pease contact you ssesirce ] SCIEEN reloads, close the Tab.

\
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Image 21

When Slice & Dice is enabled, click Click to Edit Template to access
additional configuration options. A new section becomes available that

allows you to define the email message used to distribute personalized
report files to recipients.

This section introduces two editable fields: Email Subject and Email
Body.

The Email Subject supports one dynamic parameter:

Report Name: Automatically injected based on the newly selected
report.

The Email Body supports three dynamic parameters:

Report Name: Automatically injected based on the newly selected
report.

Record Count: The number of records included in the recipient’s
individual slice.

Run Date (UTC) The date and time the report was processed at runtime.
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The Record Count and Run Date (UTC) parameters are injected
dynamically when the report is executed, ensuring that each recipient
receives accurate and contextual information.

23/25



CRMREP@SAPI Installation is@lvir

CRMREP@SAPI Contact Us - Email Us\

Contact Us

Contact Us

is@lvit

Image 22

Need Help or Support?
Use the Contact Us screen to reach our team. In the Email Subject,

select the type of request. In the Email Body, describe your issue in
detail and include your preferred method of contact for follow-up.
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% Contact Us

~ Email Information

*Email Subject

l Slice & Dice Trial

*Email Body

I would like access ta Slice & Dice]

Contact Us was submitted and an email was sent for your request

(3
Close Contact Us Tab

is| 6| VIT salegforee

~ Contact Us Response
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Image 23

After clicking Next (Send), a confirmation message appears indicating
that your email has been sent successfully. You may then close the
Contact Us browser tab.
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