
Card Payments
A no-code app for Salesforce that gives 
cardholders the power to make and manage 
payments toward their card balance on 
their own, while also integrating the data 
you need to provide them with excellent 
customer service.

Customer self-service 

Digital-first, in-app payment interface makes it simple and convenient 

for cardholders to make and manage payments toward their card 

balance in one place. 

Use case: Self-service one-time payments 

Customers can make a one-time payment on their card balance 

within the same interface they use for all other banking or card 

activities. It features the ability to see card balance and minimum 

payment information, as well as select the date, amount and  

account from which to pay. 
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Use case:  Self-service  
recurring payments

Customers can set-up and manage recurring 

payments on their card balance within the 

same interface they use for all other banking 

or card activities. It features the ability 

see card balance and minimum payment 

information, as well as select the start and end 

dates, amount and account from which to pay.
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Use case:  Agent-assisted recurring payments

Branch and contact center agents have a complete view into customer 

financials, making it easy for them to assist in setting up and managing 

recurring payments toward a card balance when needed — without ever 

having to leave their Salesforce screen.

Agent-assisted payments
When customers do need help with a payment, branch and contact center agents will have a 360° view of their financials in 

Salesforce in order to provide assistance or complete payments toward a card balance on the customer’s behalf.

Use case:  Agent-assisted one-time payments

Branch and contact center agents have a complete view into customer financials, 

making it easy for them to assist in making one-time payments toward a card balance 

when needed — without ever having to leave their Salesforce screen.
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There’s a lot more to tell you about TSYS Card Payments.  

Contact us at +1.844.663.8797 or sales@tsys.com.  

For more information, visit tsys.com.
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