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1.1. Introduction: 

MedNinja is a powerful platform designed to streamline communication and 

coordination between doctors and pharmacies, with a core focus on managing 

claimants effectively. This application serves as a centralized hub for handling all 

aspects of claimant care — from initial intake to referral and treatment. 

With MedNinja, users can: 

• Maintain comprehensive Claimant records, including injury details and 

medical history 

• Search and filter Hospitals or Clinics based on specific medical specialties and 

injury types 

• Initiate and manage referrals by selecting appropriate doctors or specialists 

• Schedule appointments directly within the platform 

• Track the entire referral and treatment lifecycle for better case management 

By bridging the gap between medical providers and pharmacies, MedNinja simplifies 

workflows, reduces manual effort, and ensures that claimants receive timely and 

coordinated care. 

1.2. Access MedNinja App: 

To navigate the MedNinja app, follow these steps: 

1. Click on the App Launcher icon to open it. 

2.  In the search bar at the top of the App Launcher, type "MedNinja" and press 

Enter. 

3. Once MedNinja appears in the search results, click on it to open the app. 

1.3. Create Intake: 

1. Go to the Intake tab 

2. On the Intake tab, click the New Intake button. 
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3. If you already have an existing Intake and want to copy its basic details, select 

that record, Otherwise, click Create New Intake to start fresh. 

 

4. Then you will be redirected to the Intake form. 

5. Enter all required information in the form fields. 

6. Once complete, click Save & Update. 

 

7. After saving, your information will be stored in the system. 

8. You will automatically be redirected to the Intake Detail Page, which contains 

two tabs: 

• Intake Details 

• Insurance Info 
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1.4. Create Insurance: 

1. Click on the INSURANCE INFO tab, or select the INSURANCE TAB button at 

the bottom of the page. 

2. On the Insurance Information page, you will see a picklist field labeled 

“Would you like to add new Insurance?” 

• If you select Yes, a New button will appear. 
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• Several input fields will appear after clicking on the New button. 

 

 

• If you select No, the Next button will be enabled to proceed to next Step 

1.5. 

 

1.5. Create Referral Request: 

1. After completing the Insurance Information section, click Next to proceed to the 

Request stage. 

2. Click Create New Request. 

3. Fill in the required details on the Referral Request form. For example: Need 

Referral to Specialist: Dental. 

4. Click Create Referral. 

5. The newly created request will appear in a table with status indicators: 

• New: You have just created the referral request. 

• Pending: You have also selected a provider (from next step 1.6). 

• Sent: The referral has been sent to the provider. 
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1.6. Select Provider: 

1. Select New Referral from the Request stage, then click Next. 

 

2. You will be redirected to the provider selection page. Here, you can search for 

providers by adjusting the search radius (default is 10 miles, and it can be 

increased up to 100 miles). 

3. From the list of available hospitals, click on the hospital of your choice. 
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4. A pop-up will appear where you can select a doctor. After selecting, click Next.

 
 

5. Finally, click Select Provider to proceed to the Documentation stage (Step 1.7). 

 
 

1.7. Documentation Stage: 

1. Claim Details 

• Update or add additional claim-related information 
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2. Upload Documents 

• Select the Document Folder and upload documents directly to Dropbox. 

 

 

• Select the relevant insurance record. 

 

• Attach the selected insurance to the referral request when sending it to the 

provider. 
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• Click Next 
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1.8. Summary Stage: 

This stage displays a summary of all the steps you have completed. You will also 

see a ‘Send Referral’ button, which allows you to send the referral request to the 

provider as an encrypted email. 
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1.9. Access Encrypted Email: 

Once the user sends the referral, the doctor receives an encrypted email. Inside the 

email, the doctor can click the ‘View Referral’ button to access the referral details.  

 

• After clicking on the View Referral button, Send Verification Code window 

will appear. 
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• For security, a verification code is sent to the doctor after clicking on the 

Send Verification Code button. 

 

 

• After entering the verification code, the doctor can successfully view the 

referral. 
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Generate PDF: 

When users click the "Generate PDF" button, they will receive a comprehensive PDF 

document containing all the referral request information currently displayed on the 

screen. This includes patient details (name, contact information, address, date of 

birth), complete case information (injury details, body parts affected, claim status, 

employer information), insurance details, and any attached medical documents or 

images. The PDF serves as a portable, printable version of the entire referral 

request that can be easily shared with healthcare providers, saved for records, or 

used for offline reference during patient consultations and treatment planning. 
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1.10. Book Appointment: 

Once the referral is sent to a doctor, the user moves to the Providers stage, where 

they can view the selected doctors along with their hospital information displayed in 

a card view. From there, they can click the Enter Appointment Details button to 

schedule an appointment. 

 

 

 

 

Once an appointment is created, it will appear under the Your Appointments tab. 
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User can modify the Appointment Date/Time and other fields after clicking on the 

Reschedule Appointment button. 
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1.11. Fetch Hospital and Doctor Data: 

Hospital and Doctor Data Management synchronizes external hospital and 

provider information into the system. Click "Fetch Hospital Data" to import the 

latest hospital locations and associated doctor details from external sources. 

 

 

 

 

 

 

 

 

 

 

 


