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CRMReposAPI
Flow-First Integration and Orchestration Platform

CRMReposAPI is a Flow-first integration and orchestration platform
that transforms Salesforce Flow from a simple automation utility into a
true enterprise orchestration engine.

It modernizes legacy SOAP integrations and complex Apex-driven
architectures by exposing clean, deterministic REST services that
Salesforce Flows can consume natively—without Apex, without
SOAP, and without technical debt.

Rather than forcing administrators and architects to embed business
logic inside tightly coupled code, CRMReposAPI externalizes
orchestration into a governed platform layer, allowing Salesforce to
focus on user experience, decisioning, and execution.

A Flow-First Integration and Orchestration Architecture
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CRMReposAPI is designed around a Flow-first architectural
principle:
Salesforce Flow is the primary execution and decision layer, not an
afterthought bolted onto custom code.
Instead of embedding orchestration logic inside Apex classes or external
middleware that Salesforce must adapt to, CRMReposAPI enables
Flows to:

« Invoke business functions directly

« Orchestrate multi-step processes across systems

« Continue execution in real time without restarting screens or

contexts

In this model, Flows operate as intelligent, function-driven processes,
coordinating work across multiple objects and systems, while
CRMReposAPI manages:

. Integration complexity

« Schema normalization

« Security and governance
This aligns natively with Salesforce’s strategic direction toward
declarative, function-driven automation.

Modernizing Legacy SOAP Integrations
Most enterprises still depend on mission-critical SOAP services that
cannot be easily replaced—but are increasingly incompatible with
modern Flow-based architectures.
CRMReposAPI modernizes these integrations by:
« Wrapping legacy SOAP services behind clean, secure REST
endpoints
« Abstracting SOAP envelopes, WSDLs, and parsing logic away
from Salesforce
« Normalizing SOAP responses into predictable, business-ready
JSON
From Flow’s perspective, every backend behaves the same way—
SOAP or REST—a single REST call with a deterministic response.
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This approach preserves existing enterprise investments while
eliminating the operational and development burden traditionally
associated with SOAP inside Salesforce.

Enabling Salesforce Flows Without Apex
CRMReposAPI removes the historical dependency on Apex for:
« Callout orchestration
« Response parsing and transformation
« Conditional branching based on external data
« Error handling and retry logic
Instead, Salesforce Flows:
« Invoke CRMReposAPI using standard HTTP Callouts
« Receive fully prepared, normalized responses
« Drive decisions, screens, and next steps declaratively
Key Outcomes
« Reduced code footprint and security review scope
. Empowered admins and architects to deliver advanced solutions
« Alignment with Salesforce best practices and AppExchange
standards
The result is enterprise-grade automation without Apex complexity,
enabling faster delivery, simpler maintenance, and long-term scalability.

One-Line Executive Summary

CRMReposAPI transforms Salesforce Flow into a modern
orchestration engine by modernizing legacy SOAP integrations and
eliminating the need for Apex—delivering secure, scalable,
declarative enterprise automation.

Real-World Example

Before CRMReposAPI
A Salesforce admin needs a Flow that must:
. Validate a customer
« Retrieve account data from a legacy ERP (SOAP)
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« Pull risk data from a third-party REST API
« Apply business rules
« Determine next steps for the user
Traditional approach:
« Multiple Apex classes
SOAP parsing logic in Apex
Chained callouts with partial failure scenarios
Flows blocked waiting on Apex execution
High testing, maintenance, and security review cost

After CRMReposAPI
The same Flow now:

« Calls one CRMReposAPI REST endpoint
Receives one normalized, deterministic response
Continues execution immediately
Dynamically updates screens and decision paths
Behind the scenes, CRMReposAPI:

« Calls SOAP-based ERP services

« Calls REST-based risk APIs

« Normalizes schemas

« Applies orchestration logic

« Returns a single business-ready payload

The Result
« No Apex
No SOAP inside Salesforce
Simpler, more readable Flow logic
Faster change cycles
Lower operational and security risk
CRMReposAPI turns Salesforce Flow into a governed orchestration
platform—without code, without complexity, and without
compromise
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E The Problem

Legacy SOAP services
—
- Complex Apex orchestration
—~dil ~ - Multiple callouts and tight coupling

i Growing technical debt

Most Salesforce orgs continue to rely on integration patterns that were
never designed for modern, Flow-driven architectures, creating
systemic friction across delivery, governance, and scalability.

Common Challenges

Legacy SOAP Dependencies
« Mission-critical SOAP services are brittle and difficult to evolve
« WSDL changes ripple through tightly coupled implementations

« SOAP envelopes, parsing, and error handling leak into Salesforce
logic

Overloaded Apex Orchestration Layers
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« Apex classes mix business rules, integration logic, and exception
handling

« Code becomes hard to reason about, test, and extend

« Small changes require redeployment, regression testing, and
security review

Chained and Tightly Coupled Callouts

« Multiple sequential callouts with interdependencies

. Partial failures create complex recovery scenarios

. Inconsistent response structures force custom parsing at each step
Accumulating Technical Debt

« Point-to-point integrations proliferate

« Logic is duplicated across Flows, Apex, and middleware

« Delivery velocity slows as integration footprints expand
Business Impact
These patterns result in:

« High cost of change

 Fragile testing strategies

« Inconsistent governance and security controls

« Increased operational risk as systems scale

As Salesforce orgs grow and integration complexity increases,
traditional Apex-centric and SOAP-heavy approaches simply do not
scale—leaving teams constrained by their architecture rather than
enabled by it.
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The Solution

; @ SOAP-to-REST modernization
Qg Single REST call orchestration

6.0 Flow-native consumption
EQ Centralized governance

CRMReposAPI replaces brittle, code-heavy integration patterns with a
Flow-first, platform-based orchestration model that simplifies
integration while strengthening governance.
Briefly
CRMReposAPI delivers:
« SOAP-to-REST modernization, shielding Salesforce from legacy
constraints
« Single REST call orchestration, regardless of backend
complexity
« Flow-native consumption, eliminating Apex dependencies
« Centralized governance, security, and version control
The result is a clean separation of concerns:
Salesforce Flows orchestrate what happens, while CRMReposAPI
governs how integrations are executed.

SOAP-to-REST Modernization

7/26




CRMREP@SAPI The Solution iS@IvIT

CRMReposAPI abstracts and modernizes legacy SOAP-based
integrations by exposing them as clean, REST-based endpoints.

. Legacy SOAP services—often rigid, verbose, and Flow-hostile—
are wrapped, transformed, or re-implemented behind modern
REST APIs

« SOAP envelopes, WSDLs, and parsing logic are completely
removed from Salesforce

« Responses are normalized into predictable, business-ready JSON

This approach allows organizations to preserve existing SOAP
investments while eliminating SOAP complexity inside Salesforce—
reducing maintenance overhead and long-term technical debt.

Single REST Call Orchestration
Rather than forcing Salesforce to manage multiple downstream calls,
retries, transformations, and sequencing, CRMReposAPI
consolidates complex logic into a single REST invocation.
With one Flow call, CRMReposAPI can:
Orchestrate calls across multiple systems
Aggregate and normalize responses
Apply business rules and decision logic
« Return one deterministic payload
This dramatically simplifies Flow design, improves performance, and
reduces error-handling complexity inside Salesforce.

Flow-Native Consumption
All CRMReposAPI capabilities are designed for native Salesforce Flow
consumption using standard HTTP Callouts and Named
Credentials—no Apex required.
Flows can:

+ Invoke integrations directly

« Retrieve enriched, pre-processed data

« Make real-time decisions

« Continue execution within the same screen or transaction context
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This aligns directly with Salesforce’s Flow-first strategy, enabling
admins and architects to deliver sophisticated, function-driven
automation without custom code.

Centralized Governance
CRMReposAPI provides a centralized control plane for integration
logic, security, and change management.
« Authentication and authorization managed centrally
« Endpoint definitions and transformations governed in one platform
« Consistent logging, monitoring, and compliance controls
. Integrations evolve independently of Flow deployments
This ensures consistent security enforcement, simplifies auditing and
troubleshooting, and reduces risk as integration footprints grow.

Outcome
CRMReposAPI delivers a modern integration architecture that is:
+ Declarative and Flow-first
« Secure and governable by design
« Easier to evolve and maintain
« Can be scaled up without adding complexity to Salesforce

Integration becomes a platform capability—not a code problem.
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R Platform Capabilities
¥  Multi-source orchestration

= Schema normalization

\/,\/7 Security via Named Credentials

@__ Single deterministic REST response

—

CRMReposAPI provides a governed orchestration layer that enables
Salesforce Flows to operate as clean, function-driven processes—
without absorbing integration complexity.

Core Capabilities

CRMReposAPI enables:
. Multi-source orchestration across APIs, databases, and services
« Schema normalization into a single, predictable response model
. Enterprise security via Salesforce Named Credentials
« One deterministic REST response, simplifying Flow logic

Flows receive exactly what they need—no transformation code, no
parsing logic, and no conditional branching based on backend quirks.
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Multi-Source Orchestration

CRMReposAPI allows a single Salesforce Flow invocation to
coordinate interactions across multiple external systems within one
execution path.

A single request can:

. Retrieve data from legacy platforms, third-party APIs, and internal
services

« Enrich and correlate results across systems
. Aggregate responses into a unified payload

Sequencing, dependency management, retries, and aggregation are
handled outside Salesforce, keeping Flows clean, readable, and
maintainable while insulating them from integration complexity.

Schema Normalization

CRMReposAPI normalizes heterogeneous response schemas into a
consistent, Flow-optimized contract.

« Disparate field names, formats, and data types are transformed into
a unified model

« Flows work with predictable variables and structures
« Backend schema changes do not ripple into Salesforce automation

This eliminates brittle mapping logic inside Flows and enables
integration to evolve independently without breaking downstream
processes.

Security via Named Credentials

All external access is secured using Salesforce Named Credentials,
ensuring authentication details are never hardcoded or exposed in Flows.
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CRMReposAPI:

. Integrates seamlessly with OAuth, token-based, and key-based
authentication

« Allows Salesforce to retain full control over credential storage and
rotation

. Aligns with Salesforce security review requirements and enterprise
governance standards

This delivers strong security without sacrificing admin usability or Flow
simplicity.

Single Deterministic Execution

Each CRMReposAPI invocation executes as a single, deterministic
operation with clearly defined inputs and outputs.

« Identical requests produce predictable, repeatable responses
- Execution is independent of Flow UI state or screen transitions
« Error conditions are centralized and consistently handled

This deterministic design improves reliability, simplifies testing and
troubleshooting, and ensures Flows remain focused on business logic—
not integration behavior.

Outcome

CRMReposAPI enables Salesforce teams to build:
« Cleaner Flows
 Safer integrations
« Faster, lower risk change cycles

Orchestration becomes a platform capability—Flows simply
consume it.
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Flow-First Architecture
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CRMReposAPI enables a modern Flow-first execution model where
Salesforce Flow behaves like an intelligent application layer rather than
a static automation tool.

Core Principles
CRMReposAPI supports:
« Functions over records — Flows operate on intent, not individual
objects
. Context-aware execution — logic adapts dynamically based on
runtime inputs
« Continuous Flow processing — execution continues without
restarting screens
. Adaptive user experience — Ul reacts in real time to external
data
This allows Flows to behave as interactive, decision-driven
applications, not rigid automation scripts.
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Functions Over Records
CRMReposAPI shifts Salesforce automation from record-centric
triggers to function-driven execution.
Rather than binding Flows to specific objects or record events, Flows
become reusable functional units that perform tasks such as:

. Data aggregation and enrichment

+ Transformation and validation

« Distribution, reporting, or downstream orchestration
These functions can span multiple objects and external systems,
promoting modularity, reuse, and scalability. Business processes evolve
independently of object models, page layouts, or schema constraints.

Context-Aware Execution
CRMReposAPI enables Flows to evaluate runtime context before,
during, and after execution.
Execution logic can adapt based on:

« User identity and permission scope

« Execution channel (UI, automation, scheduled, API-driven)

« Report metadata or operational parameters

« External system state and response characteristics
Flows dynamically select the appropriate integration path, schema,
security model, or output format based on real-time conditions—
rather than relying on static configuration or hard-coded logic.

Continuous Flow Processing
Traditional Flow patterns often require stopping, restarting, or chaining
disconnected Flows to accommodate external calls.
CRMReposAPI supports continuous execution within a single Flow
session, allowing:

« External calls and transformations to occur mid-screen

« Decisions to be made without restarting context

« Long running or multi-step processes to remain cohesive
Users stay in the same interaction path, resulting in smoother
experiences and reduced orchestration overhead.
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Adaptive Behavior
CRMReposAPI enables adaptive, real-time Flow behavior as new
information becomes available.
Flows can dynamically adjust:

« Execution paths

« Data transformations

« Downstream actions and Ul responses
Based on external responses, user input, or system conditions—without
redeployment, custom Apex, or brittle branching logic.

Outcome
With CRMReposAPI, Salesforce Flow becomes:
« Function-driven
« Context-aware
« Continuously executing
.« Adaptively responsive
Flows evolve from automation scripts into intelligent, resilient
applications—powered by a governed orchestration platform.
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“U End-to-end ownership

g No Apex, no SOAP complexity

CRMReposAPI is fundamentally different toggle different from
traditional middleware and point solutions. It is not a generic API
layer—it is a Flow-first execution platform designed to deliver
complete, governed outcomes inside Salesforce.

Key Differentiators
Unlike conventional approaches:
« REST orchestration is custom-built per business need, not
generic or one-size-fits-all
. Flow implementation is included, not delegated to the customer
. End-to-end ownership of behavior and outcomes is retained
« No Apex and no SOAP complexity is exposed to Salesforce
CRMReposAPI is not merely an integration utility, it is an execution
platform.

Custom REST Orchestration
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CRMReposAPI designs and delivers purpose-built REST endpoints
that encapsulate complex business logic, integrations, and
transformations behind a single, well-defined interface.
These endpoints:

« Orchestrate multiple downstream systems

« Replace or modernize legacy SOAP services

« Aggregate and normalize data into a Flow-optimized response
Salesforce consumes a clean, stable contract, shielded from backend
volatility while enabling sophisticated, enterprise-grade automation.

Flow Implementation Included
CRMReposAPI does not stop at providing APIs—it delivers complete
Salesforce Flow implementation as part of the solution.
Flows are:
« Designed and structured using Flow-first best practices
. Integrated using Named Credentials and standard HTTP Callouts
« Optimized for clarity, error handling, and maintainability
This ensures automation is immediately usable, scalable, and aligned
with Salesforce’s declarative strategy—without forcing customers to
design complex orchestration Flows themselves.

End-to-End Ownership
CRMReposAPI assumes ownership of the entire integration lifecycle,
including:

« Requirements analysis and solution design

« API orchestration and normalization

 Salesforce Flow implementation

« Deployment, governance, and ongoing evolution
There is one accountable platform for logic, security, performance, and
compliance—eliminating fragmented responsibility across Apex,
middleware, and third-party tools.

No Apex, No SOAP Complexity
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All functionality is delivered without Apex code and without exposing
SOAP complexity to Salesforce.

 Business logic and orchestration run externally via REST

. Salesforce Flows remain declarative, readable, and secure

« Governor limits, brittle parsing logic, and security review overhead

are avoided

This dramatically lowers maintenance cost, simplifies compliance, and
empowers admins and architects to evolve automation confidently—
without code.

Outcome
CRMReposAPI delivers:
« Faster implementation
. Lower operational risk
« Cleaner Salesforce architecture
+ Clear accountability
It is not just integration, it is execution, delivered as a platform.
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Organizations that adopt CRMReposAPI realize measurable
operational and architectural benefits by shifting integration
complexity out of Salesforce and into a governed orchestration platform.

Measurable Outcomes
CRMReposAPI delivers:
« Reduced technical debt by eliminating Apex-based orchestration
layers
« Faster delivery through Flow-driven, declarative design
. Improved governance via centralized integration logic and
controls
« Future-proof integrations that evolve without refactoring
Salesforce

Reduced Technical Debt
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CRMReposAPI replaces brittle Apex code, tightly coupled SOAP
integrations, and duplicated Flow logic with centralized, reusable
REST orchestration.

. Integration complexity is externalized and standardized

+ One-off implementations are eliminated

« Changes are implemented once, tested centrally, and reused

consistently

This reduces regression risk, lowers maintenance overhead, and
simplifies ongoing enhancement cycles.

Faster Delivery
With prebuilt REST orchestration and Flow-ready interfaces,
CRMReposAPI dramatically shortens the path from requirement to
production.

« New integrations are delivered through configuration and Flow

design

« Business processes evolve without custom development cycles

. Stakeholders receive faster feedback and quicker time-to-value
Teams are no longer constrained by Apex backlogs or release
bottlenecks.

Improved Governance
CRMReposAPI centralizes integration logic, security enforcement,
and execution standards in a single platform.

« Authentication is managed via Salesforce Named Credentials

« Data contracts are normalized and versioned

« Execution paths are deterministic, traceable, and auditable
This unified governance model simplifies compliance reviews, security
audits, monitoring, and change management across environments.

Future-Proof Architecture
Built on REST, Flow-first principles, and modular orchestration,
CRMReposAPI is designed to evolve alongside Salesforce’s platform
roadmap.

. Backend systems and schemas can change without breaking Flows
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« New services are introduced without refactoring existing
automation
 Salesforce remains insulated from integration volatility
This architecture protects long-term investments while ensuring
adaptability as business and technology requirements continue to evolve.

Bottom Line
CRMReposAPI shifts Salesforce integration from code maintenance to
platform capability, delivering:
« Lower risk
« Faster innovation
« Stronger governance
« Sustainable scalability
It is an architectural investment that pays dividends over time.
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CRMReposAPI is delivered as both a platform and a service, ensuring
that technical implementation is always driven by business outcomes,

not tooling constraints.

Service-Led Delivery Model
CRMReposAPI engagements emphasize:

. Business analysis: first, before any technical implementation
. Task-based process redesign, not record-centric automation

« Multi-object workflows without complex dependencies
. Adaptive execution responsive to user context and data

This approach ensures solutions are aligned with real operational

intent, not just technical feasibility.

Business Analysis First

22/26



CRMREP@SAPI CRMReposAPI as a Service iS@IVIT

Every CRMReposAPI engagement begins with structured business
analysis, not Flow configuration or API selection.
Processes are evaluated across:

« Business objectives and success criteria

« Decision points and exception paths

« Data dependencies and integration touchpoints

« Compliance, security, and audit requirements
Only after the process is clearly understood are Flows and REST
orchestration designed—preventing inefficiencies from being embedded
into the technical solution.

Task-Based Process Redesign
CRMReposAPI replaces screen-driven and record-centric automation
with discrete, reusable tasks.
Each task performs a well-defined function, such as:

 Validation

 Data enrichment

« Approval of routing

« Reporting or distribution
Tasks are independently orchestrated and recomposed as requirements
evolve, improving clarity, reuse, and long-term maintainability while
supporting scalable process evolution.

Multi-Object Workflows
CRMReposAPI enables end-to-end workflows that span multiple
Salesforce objects and external systems within a single execution path.
Tasks can:
« Retrieve and correlate data across Accounts, Opportunities,
Reports, and custom objects
« Incorporate external services, databases, and analytics engines
« Execute business logic without being constrained by object
boundaries
This allows automation to reflect real operational flows, rather than
Salesforce data silos.
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Adaptive Execution
Processes built with CRMReposAPI are adaptive by design.
Execution paths adjust dynamically based on:

« User context and permissions

. Data state and business conditions

. External system responses and exceptions
Changes occur without redeployment, enabling resilient workflows
that evolve continuously and support ongoing process optimization.

Outcome
CRMReposAPI delivers automation that is:
« Business-driven
« Modular and reusable
« Cross-object and cross-system
« Adaptively responsive
It is not just implementation, it is outcome-focused orchestration
delivered as a service.
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CRMReposAPI transforms Salesforce Flow into a full orchestration
engine—unifying integration logic and user experience, delivering real-
time intelligence directly into Flow, and accomplishing all of this
without Apex or SOAP.
Transform Flow into an Orchestration Engine
CRMReposAPI elevates Salesforce Flow from record-based automation
into a true orchestration engine.
. Flows act as the control plane for tasks, integrations, decisions,
and user interactions
« Execution is function-driven, not tied to record triggers
« Complex sequencing, aggregation, and logic are handled
deterministically
This enables Flows to manage end-to-end business processes with
precision, scalability, and clarity.
Unified Integration and User Experience
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CRMReposAPI tightly unifies backend integration logic with the
Salesforce user experience.

« Data retrieval, transformation, and decisioning occur in real time

« Users remain in the same Flow screen or execution context

. Ul and backend logic operate as a single, coordinated experience
The result is a guided, uninterrupted workflow where users see the

right data at the right moment—without context switching or disjointed
handoffs.

Delivers Real-Time Intelligence
By orchestrating multiple data sources through a single Flow
invocation, CRMReposAPI delivers enriched, real-time insights directly
into Salesforce processes.

. Live external data is evaluated instantly

. Business rules are applied dynamically

« Execution paths adapt in real time
Decisions are made in the moment, without batch jobs, delays, or
offline processing.

Without Apex or SOAP
All functionality is delivered using Salesforce Flow, HTTP Callouts,
and REST APIs.

« No Apex code

« No SOAP exposure

« No governor limit constraints tied to orchestration logic
This simplifies security reviews, reduces maintenance risk, and
empowers admins and architects to build sophisticated, enterprise-
grade automation using declarative tools alone.

Bottom Line

CRMReposAPI turns Salesforce Flow into an intelligent, real-time
orchestration platform—

unifying experience and integration, accelerating delivery, and
eliminating code-driven complexity.
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