
 

 

 
ATS- Installation Guide 

 

Pre-Installation Requirement 

Before installing the Applicant Tracking System (ATS) application, ensure the following 
Salesforce setting is enabled in your target org. 

1. Enable Custom Address Fields 

The ATS application requires Custom Address Fields to be enabled. 

Steps to Enable: 

1. Navigate to Setup. 

2. In the Quick Find box, search for User Interface. 

3. Select User Interface. 

4. Select the checkbox “Use Custom Address Fields”. 

 

5. Click Save. 



 

Important: 

Custom Address Fields cannot be disabled once enabled. 

Review Salesforce feature limitations before enabling this setting. 

 
Usage Instruction 
To understand how to use this Timesheet app please refer this file: 
 
Usage Instructions​
 

Install the App from AppExchange 
Applicant Tracking System (ATS) 

1. Install in Production Org 
 

1.1. Click the AppExchange Link for the Applicant Tracking System. 
 

1.2. Click Get It Now to install the app in your Production org. 
 

 
 

1.3. Select the org where you want to install the application. 

https://docs.google.com/document/d/1F80ohgWInG6mkjpyNCZrpeCYyCwC-zwNZ6Mq1xNis7I/edit?usp=sharing
https://appexchange.salesforce.com/appxListingDetail?listingId=798637f9-de8f-4a18-ad65-64e2e9dc05dd


 

 

 
 

1.4. Click Confirm and Install. 
 

 
 

1.5. Enter your Production credentials and click Log In. 
 

 



 

 
1.6. Select the preferred installation option (Install for Admins Only is 

recommended) and click Install. 
 

 

2. Install in Sandbox Org 

2.1. Click the AppExchange Link for the Applicant Tracking System. 

2.2. Click Try It. 

 

https://appexchange.salesforce.com/appxListingDetail?listingId=798637f9-de8f-4a18-ad65-64e2e9dc05dd


 

 
2.3. Select Try in your Sandbox. 
 

 
 
2.4. Click Continue to Installation. 
 
2.5. Click Log In & Install. 
 

 
 
2.6. Enter your Sandbox credentials and click Log In to Sandbox. 
 



 

 
 
2.7. Select the preferred installation option (Install for Admins Only is 
recommended) and click Install. 
 

 
 

Permission set Assignment 
 
Admin has to assign the following permission sets to the respective users. 
 
Recruitment Manager  - Provides access to all components of the ATS application. 
 



 

Recruiter - Users with the Recruiter permission set can view Client and Job Posting 

records. They also have full access to Resource, Skill, Skill Resource, and Submittal 

records. 

 

Uninstall Instructions 
 

●​ Before uninstalling Admin has to deactivate Flows which are active for this 
Application. 
 

●​ We need to remove the permission sets related to this app that were assigned to 
users. 

 

Contacts 
If faced any issue please contact 
 
Email 
srini.chappidi@digitalbiz.tech 
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