
User Agent App - Guide 
 
This document shows how you can interact with the Agentforce agent extended by the User 
Agent application capabilities through the conversational interface and by using the application.  

Conversational Interface 
 

Assign a single profile to multiple users. 

 

Assign a single role to multiple users. 

 

Activate multiple users. 

 

Deactivate multiple users. 

 



Lock multiple users. 

 
 

Unlock multiple users. 

 

Assign groups to multiple users. 

 

Remove groups from multiple users. 

 



Assign queues to multiple users. 

 

Remove queues from multiple users. 

 

Assign permission sets to multiple users. 
 

 

Remove permission sets from multiple 
users. 

 



Assign permission set groups to multiple 
users. 

 

Remove permission set groups from 
multiple users. 

 

Reset passwords for multiple users. 

 

 
 
 



User Agent Application 
 
The User Agent app is mainly meant to be a place where you can go to, to review which changes 
have been done and if they completed or failed. You are able to redo failed actions or undo 
completed actions by using the undo and redo button showing on the actions list view in the 
User Agent application. 
 

 

Undo multiple completed actions / Redo multiple failed actions. 
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