User Agent App - Guide

This document shows how you can interact with the Agentforce agent extended by the User
Agent application capabilities through the conversational interface and by using the application.

Conversational Interface

Assign a single profile to multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you assign the standard user profile to Joseph Gonzalez and
Chloe Adams
The Standard User profile has been successfully assigned to
Joseph Gonzalez and Chloe Adams. You can view the actions

here. Let me know if there's anything else you need!

2 profile assignment action(s) have been created and gueued
for processing. Open All Actions List View
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Describe your task or ask a question...

Assign a single role to multiple users.

@ Hil I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,

and more.

B Can you assign the Marketing Team role to Joseph Gonzalez and
Chloe Adams

The Marketing Team role has been successfully assigned to
Joseph Gonzalez and Chloe Adams. If you need further
assistance, feel free to ask!

2 user role assignment action(s) have been created and
queued for processing. Open All Actions List View

s P W

Describe your task or ask a question...

Activate multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,

and more.

B Can you activate the two users named Joseph Gonzalez and
Chloe Adams

@ I've activated the accounts for Joseph Gonzalez and Chloe
Adams. You can view the actions here. Let me know if there's
anything else you need!

2 user activation action(s) have been created and queued for
processing. Open All Actions List View
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bescribe your task or ask a question...

Deactivate multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you deactivate the two users named Joseph Gonzalez and
Chloe Adams

I've successfully deactivated the users Joseph Gonzalez and
Chloe Adams. You can view the actions here. Let me know if
there's anything else you need!

2 user deactivation action(s) have been created and queued
for processing. Open All Actions List View

b P

Describe your task or ask a question...




Lock multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you lock Joseph Gonzalez and Chloe Adams their user
account

@ I've successfully locked the accounts for Joseph Gonzalez and
Chloe Adams. If you need further assistance, feel free to ask!

2 user lock action(s) have been created and queued for
processing. Open All Actions List View
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bescribe your task or ask a question...

Unlock multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you unlock Joseph Gonzalez and Chloe Adams their user

account
@ I've unlocked the accounts for Joseph Gonzalez and Chloe
Adams. You can view the actions here. Anything else you need

help with?

2 user unlock action(s) have been created and queued for
processing. Open All Actions List View
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Describe your task or ask a question...

Assign groups to multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you add Joseph Gonzalez and Chloe Adams to the Sales and
Service groups
@ Joseph Gonzalez and Chloe Adams have been successfully
added to the Sales and Service groups. You can view the actions

here. Anything else | can assist you with?

4 group assignment action(s) have been created and queued
for processing. Open All Actions List View
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Describe your task or ask a question...

Remove groups from multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you remove Joseph Gonzalez and Chloe Adams from the
Sales and Service groups

@ Joseph Gonzalez and Chloe Adams have been successfully
removed from the Sales and Service groups. If you need further
assistance, feel free to ask!

4 group removal action(s) have been created and queued for
processing. Open All Actions List View
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Describe your task or ask a question...




Assign queues to multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you add Joseph Gonzalez and Chloe Adams to the Sales and
Service queues
@ Joseph Gonzalez and Chloe Adams have been successfully
added to the Sales and Service queues. You can view the actions

here. Let me know if there's anything else you need!

4 queue assignment action(s) have been created and queued
for processing. Open All Actions List View

b 'P

bescribe your task or ask a question...

Remove queues from multiple users.
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Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

Can you remove Joseph Gonzalez and Chloe Adams from the
Sales and Service queues

Joseph Gonzalez and Chloe Adams have been successfully
removed from the Sales and Service queues. If you need further

assistance, feel free to ask!

4 queue removal action(s) have been created and queued for
processing. Open All Actions List View
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Describe your task or ask a question...

Assign permission sets to multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you add Joseph Gonzalez and Chloe Adams to the Sales and
Service permission sets
@ Joseph Gonzalez and Chloe Adams have been successfully
added to the Sales and Service permission sets. You can view

the actions here. Let me know if there's anything else you need!

4 permission set assignment action(s) have been created and
queued for processing. Open All Actions List View
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Describe your task or ask a question...

Remove permission sets from multiple
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users.

Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

Can you remove the Sales and Service permission sets from
Joseph Gonzalez and Chloe Adams

The Sales and Service permission sets have been successfully
removed from Joseph Gonzalez and Chloe Adams. You can view
the actions in the All Actions List View. Let me know if there's
anything else you need!

4 permission set removal action(s) have been created and
queued for processing. Open All Actions List View
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Describe your task or ask a question...




Assign permission set groups to multiple
users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

B Can you add the Service Group and Sales Group permission set
groups to Joseph Gonzalez and Chloe Adams

@ I've successfully added Joseph Gonzalez and Chloe Adams to
the Service Group and Sales Group permission set groups. You
can view the actions here. Let me know if there's anything else
you need!

4 permission set group assignment action(s) have been
created and queued for processing. Open All Actions List
View
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Describe your task or ask a question...

Remove permission set groups from

S

multiple users.

Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,
and more.

Can you remove the Service Group and Sales Group permission
set groups from Joseph Gonzalez and Chloe Adams

The permission set groups have been successfully removed from
Joseph Gonzalez and Chloe Adams. You can view the actions

here. Let me know if there's anything else you need!

4 permission set group removal action(s) have been created
and queued for processing. Open All Actions List View
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Describe your task or ask a question...

Reset passwords for multiple users.

@ Hi! I'm an Al assistant, here to help you troubleshoot user access,
look for answers in Salesforce Help, easily create report types,

and more.

B Can you reset the passwords for Joseph Gonzalez and Chloe

Adams

@ The passwords for Joseph Gonzalez and Chloe Adams have been
reset. You can view the actions here: Open All Actions List View.
Let me know if there's anything else you need!

2 password reset action(s) have been created and queued for

processing. Open All Actions List View
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Describe your task or ask a question...




User Agent Application

The User Agent app is mainly meant to be a place where you can go to, to review which changes
have been done and if they completed or failed. You are able to redo failed actions or undo
completed actions by using the undo and redo button showing on the actions list view in the
User Agent application.
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Undo multiple completed actions / Redo multiple failed actions.
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Undo Actions

Create actions to reverse the operations of the selected actions.
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2 action(s) selected to undo.

@ Only actions with 'Completed' status can be undone. Click on the Create button to proceed with the undo operation.
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