
Salesforce Site Setup Guide for AppExchange 

This guide will walk you through setting up a Salesforce Experience Cloud site for publishing on the 

AppExchange. It includes configuring domain settings, enabling Digital Experience, creating and 

customizing pages, and organizing navigation. 

 

1. Domain Settings 

1. Go to Setup in your Salesforce Org. 

2. Search for Sites and click on Domain Settings. 

3. Go to My Domain. 

4. Click on Register My Salesforce Site Domain. 

5. Complete the process and Deploy the New Domain. 

 

2. Enable Digital Experience 

1. In Setup, search for Digital Experience. 

2. Click on Settings under Digital Experience. 

3. Check the box to Enable Digital Experience. 

4. Click Save. 

 

3. Creating the Site 

1. In Setup, under Digital Experience, click on All Sites. 

2. Click New. 

3. Choose the Customer Service template. 

4. Click Get Started. 

5. Enter a Name for your site (e.g., Booking). 

6. Use the same name for the URL. 

7. Click Create. 



 

 

Customize Home Page 

1. In the site Builder, open the Home Page. 

2. Remove the following components: 

o Ask Question 

o Featured Topics and Feeds 

o Contact Support and Ask Buttons 

o Global Search for Peer-to-Peer Communities 

o Trending Topics 

 

4. Setup Pages 

Steps to Create a New Page 

1. Open the Page Dropdown from the Home page. 

2. Click on New Page. 

3. Choose Standard Page → New Blank Page. 

4. Select a layout of your choice. 

5. Provide a Page Name and other required details. 



6.  

 

Home Page Setup 

1. Hover over the Components panel on the left. 

2. Under Custom Components, drag and drop: 

o currencySelector 

o cartIconWithItemCount 



o searchProduct 

o footerSection (into Content Footer Section) 

o  

o  

 

Create Custom Pages 

 

Product Details Page 

1. Create a new page named productDetails. 

Name:- ProductDetails (Required this name) 

URL :- productdetails (Required for this URL) 

API Name: - ProductsDetails 

Page Access: - Select the Site default Setting: Public 

 

 

2. Add the following components: 

o cartIconWithItemCount 



o productDetails 

o footerSection 

3. Customize with additional product images and details using HTML. 

 

 

 

Confirm and Place Request Page 

1. Create a new page named confirmAndPlaceRequest. 

Name:- ConfirmAndPlaceRequest(Required this name) 

URL :- confirmandplacerequest(Required for this URL) 

API Name: - ConfirmAndPlaceRequest 

Page Access: - Select the Site default Setting: Public 

 

2. Add the following components: 

o cartIconWithItemCount 



o currencySelector 

o confirmAndPlaceRequest 

o footerSection 

 

About Us & Contact Us 

1. Create pages named About Us and Contact Us. 

2. Customize by adding: 

o Photos 

o Company details 

o Descriptive text about your services 

3. Sample of About Us page 

 

 

Other Pages  

Create additional pages like: 

• Hotels 

• Activities 

• Transfers 

Add your custom content and components as needed. 

 

5. Edit Navigation Menu 

1. Click on the Navigation Menu. 

2. On the right panel, check Hide App Launcher in Header. 



3. Click Edit Navigation. 

4. Remove any unnecessary items like Topics. 

5. Add Menu Items for the following pages: 

o About Us 

o Contact Us 

o Hotels 

o Activities 

o Transfers 

o  

o Sample Navigation Menu 

 

 

6. Add Headline Details 

1. Click on the Headline section on the Home page. 

2. Add: 

o Company Name 

o Banner Text 

o Any other introductory message or call-to-action 



o  


