
 

   
 

Metadata Accelerator FAQ 

  

Q1. Do I need to create Connected App for Metadata Accelerator access? 

Ans: Yes, it is mandatory for the application to function as expected. Please follow the 

installation guide to complete the setup correctly. 

Q2. Does this app support to explore the metadata of another org? 

Ans: This app version is designed to explore metadata only within the installed organization. 

Using it with another organization may produce unexpected or inconsistent result. 

Q3. Why am I seeing an error when fetching field-metadata details? 

You may encounter the following error message: 

"Error on fetching field-related details. Callout failed. Unable to fetch the OAuth token. Error: 

invalid grant. Error description: no client credentials user enabled." 

Solution: To resolve this issue: 

• Verify that the app is correctly configured according to the installation guide. 

• Check that the connected app has the necessary permissions and scopes. 

• Check the Connected App Access Permission on Profile. 

• Check the named credentials and my domain URL of your org.   

o Use this format https://mydomainname.my.salesforce.com.  

o Don’t use this format https://mydomainname. lightning.force.com 
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