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1. Process

1.2 Login to your Salesforce account

Sell, market, and service
with the world's #1 CRM.

salesforce

Welcome to the Salesforce Customer Success Platform.

Our new Lightning Platform gives you the fastest, most
complete way to put your customers at the centre of
Usarnama 4 Saved Usernames everything you do.

WATCH DEMOS
Password

) Marketing
T
enough to skl in? | e Aspecka ginfom NTO! B
%
Yes, Its good 2°un
Lt downto-10F & sitewide forlopal

[J] Remember me

Forgot Your Password? Use Custom Domain

Not a customer? Try for Free Jay Sharma

Important Note: Install the Package

When user installs the package, it will throw error messages as:

Install Outlook Calendar Connector Test
N4 By Outlook Calendar

This package can't be installed.

There are problems that prevent this package from being installed.

Done

App Name Publisher Version Name Version Number
Outlook Calendar Connector  Outlook Calendar June 2023 13
Test

1.3 Set up the Prerequisites for the org

V2Solutions, Inc. Internal
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Activity Seftings in Setup

To install package successfully, Go to Activity settings in setup.

Setup Home  Object Manager v

= |

~ Feature Settings
~ Sales
Activity Settings
~ Einstein
~ Einstein Sales
~ Einstein Activity Capture
Einstein Emzil Insights

microsoft Exchange

Connections connections,

Settings Get Started

User Status

Didn't find what you're looking for?
Try using Global Search. Most Recently Used

10 items

. Q  Search Setup

Setup Home  Object Menager v

SETUP
Activity Settings

4 Enable Lrealion of Recurmng Iasks

Q activi

v Feature Settings

v Sales
Enable Acivity Reminders

Activity Settings

Enable User Control over Task Assignment Notfications

v Einstein (] Allow Flow 10 senc delegated task natfications on recorcs createc through Apex

. (O send notfications for Tasks created from Flow
v Einstein Sales
Enable Email Tracking

v Einstein Activity Capture i
Exclude Fmail Tracking Data by IP Address (i)
Einstein Email Insights Show simpler New Task form on mobile | &

NHeRSS R Evehange () Show Event Details on Multi-User Calendar View

Connections Enable Multiday Events

Settings O Auto-relate atiendees to users’ events in Lightning Experience 1
[ Add user Iists to calendar views in Lightning Experience -

User Status

Allow Users to Relate Multiple Contacts ‘o Tasks and Events ' Feature enabled.

To disakle this feature, contac: the selesiorce.com Support taam
Didn't find what you're looking for?
Try using Global Search. (O Sort pest activiies by the completed date

Get Started with Einstein Bots

Launch an Al-powered bot to automate your digital

Mobile Publist

Use the Meobile Publisher to create

mobile app.

Learn More C

MNB@2a?2ga

LI V2SOLUTIONS

1.3.1

Check “Allow Users to Relate Multiple Contacts to Tasks and Events” checkbox in Activity

settings before installing package.

e Click Submit after enabling it.
e Navigate to Package installation.
e SelectInstall for all users.

V2Solutions, Inc. Internal
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JL Install Outlook Calendar Connector Test

f2t 2t

Install for Admins Only Profiles..

Facknowledge that I'm installng a Non-Salesforce application that is not suthofized for distribution a5 part of Salesforce’'s AppEschangi Parner

Program.
=n

App Name Publisher Version Name Version Number

Cutlook Calendar Connector  Outlook Calendar July 2023 14
Test

Once Installed,
a) Go to the App launcher.

b) Search “"Outlook Calendar”

Adding my meeting tab to the application.

Click on the Pencil mark icon on the right side of the Tabs.

V2Solutions, Inc. Internal
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B O A gk Swidi X | @ U ikt - A ®
O 8 s vscution 1 3-deseed deslos Faktring fome o g r Qom e & % £ (L)
e o, seach - @er2aPE 4
15 Outlook Calendar .. mestegwte. Aok beemng LR 4| @
-]
Invitation Type

® Eachng Uzer

Guest User
(i)

H B Type heee 1o aeanch

0B 0O % e ) O e e B B gy bgeress ek & - -] =
- O e i o A i o e g o P A e v, B | m & & = : IE
Q
[+]
>
Felit Dutleok Calerdar Comnectos App Mavgation mems -
a o g i
i
]
=

£ horhew i ews .

Click On Add more items on the top right.

V2Solutions, Inc. Internal
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&« Cj 2 It v 2sshations 142 dev-eddevelopdightning force comafighbmng 2 OC_Mezting lmete iy B 1':5 m b i'él G E et '|;;'

Add ltems
Available ltems
Favaries

Al

oy WAeelinags

Click on All in available items.
Search for “My meetings”.

Select the tab and add to navigation items.

V2Solutions, Inc. Internal 8
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T feoesew o e

e Click on Save.
1.3.2 Outlook Calendar Admin

1. Goto app launcher.

2. Search for “Outlook Calendar Connector Admin” and click on it.

T Setup Home  Object Manager

l Q out Q| cTup
Jutlook Integration And Lightning Sync
N Apps
) et data from rep's Microsoft® email, contacts, and events into Salesforce. Reps can view and search relevant Sa
I q Qutlock Calendar Connector slesforce records using the Outlook integration. Reps' contacts and events sync between Microsoft Exchange an

) 3
@8 Outlook Calendar Connector Admin 2t up both products or just one, depending on what your reps need.

| e A A .

No results

View All

— ok Integration
Let users access Salesforce records from Outlook

After you enable this feature, users need to get the Salesforce app from Microsoft AppSource or by file
More Info

V2Solutions, Inc. Internal 9



Outlook Calendar Connector
Admin Guide

LI V2SOLUTIONS

Enabling “Standard Einstein Activity Capture” can be done from the Outlook Calendar

Under User configuration,
a. Click on edit.
b. Enable the action checkbox for users you want to give “Einstein activity permission”.

% Q search x|~ A72n P ,-.:

E:: Qutlook Calendar C... User Configuration  App Configuration ks

Active Users Search Users

| NAME EMAIL ACTION
Ankita Gunagi ankita.gunagi@v2force.com v
Ankita Mohan ankitagunagi3@gmail.com
Bhuvaneswari Koppalli bhuvaneswari koppalli@v2force.com v
Book A Meeting Site Guest User book_a_meeting@00d8y000001geaxuac.org.force.com
Book Mesting Site Guest User book_meeting@00d8y000001geaxuac.org.force.com
Community External User Site Guest User community_external_user@00d8y000001geaxuac.org.force.com
Debasis Rout debasis.rout@v2force.com v
ExistingCustomer Site Guest User existingcustomer@00d8y000001geaxuac.org.force.com
GroupMeeting Site Guest User groupmeeting@00d8y000001geaxuac.org.force.com
Megha Kammaje meghakammaje@v2force.com v

Muthusamy AA

Muthusamy Community user AA

Pankaj Chittora

muthusamy.aa@v2force.com
muthusamy.aa@v2force.com

pankaj.chittora@v2force.com

Click save.

1.3.3 Standard Einstein Activity Capture

1. Go to setup.

2.Search for Einstein Activity Capture.

V2Solutions, Inc.
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) Pg—— fes 20 P@®

222 Setup Home  Object Manager

Einstein Conversation
Insights Assessor

Revenue Intelligence
Assessor

Sales Cloud Einstein
Assessor

Service Cloud Einstein
Assessor

v Einstein Platform
Einstein Bots
Einstein.ai
v Einstein Sales
v Einstein Activity Capture
| settings
v Einstein Search

Objects to Always Search
(Beta)

Promoted Search Terms

3.Click on Einstein Activity Capture and click on “Get started”.
Navigate to Einstein activity capture and click on “Setftings.”
4. Go to settings and enable Einstein Activity Capture.
5. under sharing settings, Enable Activity Sharing with Non-Einstein Activity Capture Users
6. Under Event settings, Enable Sync Internal events.

7. Search for "Outlook Integration and Sync” and click on that.

V2Solutions, Inc. Internal 11
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v Einstein
v Einstein Sales
v Einstein Activity Capture

Einstein Email Insights

Microsoft Exchange
Connections
Settings
Summary  Configurations  Settings  Excluded Addresses
User Status —
General
Didn't find what you're looking for?
Try using Global Search.
Einstein Activity Capture
‘When the feature is turned on. your configurations and settings take effect. When turned off, your configurations and settings are saved, but the feature is R
disabled. More Info
Sharing Settings
Default Activity Sharing for New Users Egit Default
with activity sharing, each user controls who sees their activities. Select the default activity sharing for new users.
Activity Sharing with Non-Einstein Activity Capture Users
Let users who don’t use Einstein Activity Capture see captured activities. For activities set to “Don’t Share”, we show anly basic details such as dates and names. @1
Event Settings
Sync Internal Events
Events are internal when all attendees are part of the internal domain, Qo
L —TE— B B o

|

0, Cuixot eiepraimr et i
{

|

Oufcal IFsgticr pe fesc

[t A wwhat yrrare oo fer
v uia SLiE tamar

Einstein Recamenendazion Bullcer

B rrmare e e gt

o vkt

#97 azT,.r LT TIeraEmICY G e

A TR TR FELITS

8.Enable the Outlook integration toggle button.
9.Click on “Let Users access Salesforce records from Outlook.”

10. Scroll down to “Log Email Messages to Salesforce while Composing.”

11.Enable "Use Enhanced Email with Outlook™ toggle button.

V2Solutions, Inc. Internal 12
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' SesTeITSetupT

Setup Home  Object Manager v

B A e

‘Q_ Outlook Integration and Syn:

Email

SETUP
ﬂ Outlook Integration And Lightning Sync

Qutlook Integration and Sync

idn't find what you're looking for?
Ty using Global Search.

Outlook Integration

> Let users access Salesforce records from Outlook

AppSource or by file download.

Lightning Sync

' —

EEE Setup Home  Object Manager v

[, Gutiook fntagration and Sy Log Email Messages to Salesforce while Composing

Email Let sales reps select the records for logging email messages as your reps compose email messages. Both settings are required for reps to succe:
mail Y g

while composing.

fully log emails

Outlook Integration and Sync

Email to Salesforce

idn't find what you're looking for?

First activate Email to Salesforce. Then send the notification, which tells your reps to add their Outlook email address and finish their setup.
¥y using Global Search.

Use Enhanced Email with Outlook

Log email to Salesforce as email messages and tasks.
Emails that exceed the size limit are truncated. Contact Salesforce Customer Support to increase the size

limit.
Customize Content with App Builder »
Email Application Publisher Layouts New | Publisher Layout Assignment

Lets users create accounts, cases, leads, opportunities, and custom objects directly from their email application. You can create separate layouts for any user profiles
vou manage. Users see the default publis out option unless they're

signed to profiles wit

Configure your Outlook domains.
(By default, Salesforce allows Outlook to connect if your Outlook environment is running on one of three domain:

o https://*.outlook.com
o https://*.office365.com
o https://*.office.com

V2Solutions, Inc. Internal
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23t Setup Home  Object Manager

The users who have linked to Salesforce from Outlook.

| €instein Activity Capturd

METADATA URL

FULL NAME USERNAME EXCH, R 1D EXCHAN
Einstein No items to display
v Einstein Sales RS
v Einstein Activity Capture
Einstein Email Insights Microsoft® Outlook® Web App Domain
Microsoft Exchange v Allow

access from any domain in this Salesforce-managed list
Connections

Settings

/1" outlook.com
1/ office365.com

https:// 0
User Status e

Jidn't find what you're looking for?
¥y using Global Search.

DOMAIN

DEVELOPER NAME

ACTIONS
No items to display
Lightning Sync

. Click on settings of Einstein Activity Capture.
. Click on Summary and authenticate your Microsoft office 365.
o Select User Level OAuth.
. And do all the necessary requirements.

- Sr—SearcirSetopr - A =

I Setup Home  Object Manager

Q_ Einstein Activity Capture SETUP
ﬂ Settings
Einstein
~ Einstein Sales o
+ Einstein Activity Capture Ei in Activity Ci B - e

SistEpE S =oNs Let Einstein help keep your sales reps’ email and calendar in sync with Salesforce. Then reps can get back to more important things, like selling. After reps connect their email
Microsoft Exchange and calendar accounts to Salesforce, email and events are i i with related records. Plus, contacts and events are synced between the

| Connections connected accounts and Salesforce. g

-3
Seftings
Summary  Configurations  Settings  Excluded Addresses
User Status —_—
Connection to Salesforce
Jidn't find what you're looking for?
y using Global Search. 1) Microsoft Office 365 User-Level OAuth ¥

@ cinstein Activity Capture stores some of your data using a public cloud provider located in the United States. Tell Me More.

Features that Use Einstein Activity Capture
on Configurations.

. Click on New Configuration.

Important: If configuration is needed for a new user, then Click on New configuration in right hand side.

V2Solutions, Inc. Internal
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Give your configuration a unique name and describe what it does.

. Click the "Active” checkbox.

o Click on Next.

o Enable events in Both directions only.
. Click on Next.

e Enable all the checkboxes you see in the below image.

V2Solutions, Inc. Internal 15
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Ve
Review which data fiows between the cannscied account and Salesforce. Everything's been enabled for you but you can make same 5
changes

Emails

Emails aren't added 1o the sctivity timsfine of refated Salssforce records. Emall Insights aren't available.

Py cvenc

Events are synced batwesn the connected account and Salesforce: Svents are added 10 the sctivity timelin offrasied
reiated Salesforee records and 10 your Salesforce calendar.

Direction 8oth Directions

E Contacts
Contactz =

mail insights and recommended cannections. gy

ren‘t synced betwsen the connectsd account and Salesforce. Contact dats isn't used to craate.

Direction Both Directions: w  Filters Comacts Users Own

e Search for the user in the search bar above and select the user in the available present org.

e In the search picklist select Users.
e Select available users from the Available users list.

e Drag them into selected list.

V2Solutions, Inc. Internal 16
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To use some Einstein Activity Capture features. including sync and capture. users’ email addresses must match the email in their
Salesforce personal settings.

Available Selected
Megha Kammaje [Einstein Activity Capture] L3 System Administrator [Profile]
Vinay Vemula [Einstein Activity Capture] Ankita Gunagi [Einstein Activity Capture]
4

Bhuvaneswari Koppalli [Einstein Activity Capture]
Debasis Rout [Einstein Activity Capture]
Muthusamy AA [Einstein Activity Capture]

Purnendu Sahoo [Einstein Activity Capture]

~ Review Settings

e Click on Next.

Basic Information
Sync Settings
Advanced Settings

User and Profile Assignments

Ready to Launch!

When 2l the setup steps are complete. click Finish &
enabis Einstain Activity Capturs

Click save.

V2Solutions, Inc. Internal 17
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1.3.4 Email and
Connected accounts.

. Click on your Salesforce profile and go fo seftings.

. | Q. Search Setup | B é‘-\ ? !El -!- @ i

Setup Home  Object Manager v

Q, Quick Find Seftings Log Qut
I Setup Home USERNAMES

Service Setup Assistant -
(@ debasis@test.cpg.com

Commerce Setup Center testcpgeom-b-dev-ed.develap.my.salesforce.com

Multi-Factor Authentication Assistant .
(@ debasis@test!.cpg.com

Hyperforce Assistant tetscpgeom-dev-ed.develop.my.salesforce.com

@ Debasis Rout I
v2outlook-dev-ed.develop.my.salesforce.com |

Release Updates
@ debasis@outlooktestcom

Lightning Experience Transiticn Einstein Recommendation Builder Einstein Prediction Builder v2solutions7-dev-ed.develop.my.salesforce com
Assistant % < x E . s
Build personalized recommendations of anything far Build. Predict, Take action! T
Salesfarce Mobile App anyone.
o ~ Comfy
Lightning Usage Get Started O
Optimizer Compact

I Learn About Recommendations } Get Started OPTIONS
ADMINISTRATION

Switch to Salesforce Classic @

el Add Username
Permission Set Groups I
e Search for Email and Calendar accounts in quick find box.
e Click on that.
Q. Email and Calendar ] E Personal Information
v Connected Accounts
Email and Calendar Accounts . =
Personal Information vepforsis Page @

et
o C—
] CC—
e |debess ot o om |

Username  debasis@v2force.com.v2Zoutlook
R [ —
< —
s ———

Ll Framnis +1

V2Solutions, Inc. Internal 18
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Welcome to

Smarter Email and Calendar

Einstein Activity Capture boosts your preductivity when working with emails and calendars.
* Capture emails automatically in the activity timeline.
* Sync contacts and events between your connected account and Salesforce.

* Collaborate with your colleagues by sharing activities.

To get started, connect your Google™ or Microsoft® account to Salesforce, Tell Me More

e Click on Connect Account.

e Connect you Office 365 account to connected accounts.

Enable the checkbox “I've read and understand these terms.”

Terms for Sharing Emails and Events

To continue, please review and accept this agresment.

By connecting your email and calendar account to Salesforce, you allow your emails and events to be added
to Salesforce to provide and improve the service, By default, your emails and events are shared with
everyone in Salesforce. At any time, you can update how your emails and events are shared. You can also
disconnect your account at any time. If you do so, previously-added emails and events remain in Salesforce,

For your privacy and convenience, your arganization is set up so that:

Emails and events just between you and your coworkers aren't shared on Salesforce.

For emails and events added to Salesforce, the sender, recipients, participants, date, and insights
based on the emails and events may be shared with all Salesforce users in your organization.

I've read and understand these terms.

o Click on Next.

V2Solutions, Inc. Internal
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¢ Authenticate your outlook account.

—_— I

+  Setup Home  Object Manager

Email and Calendar accounts B Email and Calendar Accounts

Connected Accounts.
Email and Calendar Accounts
Connected Accounts

Office365  Your Connection
debasis.rout@v2force.com

Delete Disconnect

*Connect one new account fo integrate.

*Connect through Office@365 email of yours.

1.3.5 Enhanced Email
. Turn on Enhanced email in Salesforce Setup

'Q_ Enhanced

email
Enhanced Email
Enhanced Email elevates email to a standard Salesforce object, with customization options and an APL. Emails are no longer stored as tasks, but as full-featured records, complete

didn't find what you're looking for? with details, related lists, and collaboration tools. On email records, users can view their messages exactly as their customers do, complete with formatting.

ry using Global Search.
Disable

V2Solutions, Inc. Internal 20
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1.3.6 Enabling
sites for the visual force page access

Home — Object Manager

Q sites

s Feature Settings

v Digital Experiences

Al Sites . Sites

Hetp for tris Page @

v User Interface

What is a Site?
v Sites and Domains
Salesforce sites enables you o create public websites and applications that are directly infegrated with your Salesforce com organization—without requiring users to log in with 2 username and passward

Custom URLS “You can publicly expose any information stared in your organization through pages thal match the look and feel of your campany’s brand. Use sites fo create public community sifes to gather customer
feedback, branded login and regisirafion pages for your portals, Web forms for capluring leads, and so on.

Domains EBecause siles are hosted on Salesforce servers, there are ne data integration issues. And because sites are buill on native Visualforce pages, data validation on collected information is performed
automatically. You can allow users to access your sife through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain to redirect fo your sile.
I Sites Create multiple sites that appeal to difierent audiences and salisfy your company's various business needs. For example, 2 software company could create one site for new developers, another for
customers. and a third for marketing
+ Security

Sample sites URLs
CSP Trusted Sites

[(20utio0k-dev-<d deveiop my salestorcesites comicustomers |

Sample Domain Name

[20utiosk-dev-sd develop my salesforce-sites com/develapers |

Bidn't find what youfre looking for? [[20utiook-dev-ea develon my salesforce-sites.com | ( )
? ook dev-ed develop. e
Try using Global Search.

“Your Salesforce site domain name is v2outiook-dev-ed.devel lesic ites.

Salesforee Sites Terms and Conditions

Step 1: To enable Sites (adding visualforce page) in salesforce go to Quick Find box and search Sites.

g Q  searchSetup I+ a7 A |

Setup Home  Object Manager v

Q sites SETUP
Sites

w Feature Settings

v Digital Expeniences

)
All Sites Site Edit

~ User Interface

Help for his Page @)

New Site Save [Canesl|
~ Sites and Domains. .

Domains E

Site Deseription
I Sites

v Security

CSP Trusted Sites

site Contact | Megha Kammaje Qi
Deauit Recora owner | Megha Kammaje @

Default Web Address. hitps-fv2outiook-dev-ed develop. my salesforce-sites com/
Aotwve (3

Inactive Site Home Page  [InMaintenance |

Didn't find what you're looking for?
Try using Global search.

28

[Preview]

Step 2: Click new and Create Visual force page
a) Giveit alabel as you want.
b) In Active site home page add “Invitation Page”.

c) Check the “Active “checkbox.

V2Solutions, Inc. Internal 21
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Setup Home  Object Manager

Search Setup E‘ 5 7 ﬁl ! ‘@‘

Q sites # v2outiook-dev-ed.develop.my.salesforce.com/_ui/common/data/LookupPage?lkfm=thePage%3Ath...

& @ Lookup

« Feature Settings

=

v Digital Experiences
You can use " as 2 wildcard next fo other characters fo improve your search results. 2

All Sites " Site pepiortisPae @

v User Interface

New § = Clear Search Resulls

~ Sites and Domains Search Results
Custom URLS Label Name Namespace Prefix Api Version Description Created By Alias Created Date Last Modified B)
71312023,
Dorhaie InvitationPage |nvitationPage V2_OC 58.0 psaho 220PM psaho
I Sites
Copyright @ 2000-2023 salesforce com, ine. A8 nghis reservad.
~ Security

CSP Trusted Sites

Didn't find what you're looking for?
Try using Global Search.

Make sure the Active Checkbox is enabled.

d) Select Invitation Page.
e) Click Save.

Setup Home Object Manager
Q sites SETUP
Sites
~ Feature Settings
~ Digital Experiences
Al | | [ e These setfings affect all Salesforce sites.

v User Interface [ Allow using standard external profiles for self-registration, user creation, and login | 1|

~ Sites and Domains

|Save | | cancel
Custom URLs ERNET)
Domains Sites (v2outlook-dev-ed.develop.my.salesforce- \El
sites.com) i
Sites
Action Site Label + Site URL Site Desoription  Active SiteType  LastModified By
~ Security Book A Meefing (Experiance) hitps: I 2outlook-dev-ed develop my site.com/ ¥ Community Tanisha Jaiswal, 4/21/2023, 11:13 PM
Trusted URLS Book Meeting (Expericnce) hitps:/v2outiook-dev-ed develop my site.comine « Community Pumendu Sahoo, 3/13/2023, 3:48 PM
Community External User https: dev-ed develop my site com/ex. ¥ Community Debasis Roul, 3/29/2023, 11:57 AM
? z ExistingCustomer (Experience) hitps:/v2outiook-dev-ed develop my site.com/ex ¥ Community Pumendu Sahoo, 3/27/2023, 12:34 PM
Didn't find what you're looking for? z? £ = e i
Try using Global Search. GroupMeeting (Experience] hitps:/v2outicok-dev-ed develop. my site.comigr._ ¥ Community Ankila Gunagi, 4/20/2023, 5:26 PM
Edit | Deactivale InvitaionPage hitps:/A2outiook-dev-ed develop my salesforce.. « Forcecom Debasis Roul, 11/27/2023, 11:33 AM
landing page (Experiance) hitps:/v20uliook-dev-ed develop my site.comfia ¥ Community Tanisha Jaiswal, $/2/2023, 2.06 PM

Step 3: After creating the Visual Force Page site, Click on the newly created visualforce site.

V2Solutions, Inc. Internal 22
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Q; sites SETUP

Sites

w Feature Settings

~ Digital Experiences

All Sites [ 6 These setfings affect all Salesforee sites.

v User Interface
Allow using standard external profiles for seif-registration, user creation, and login |

» Sites and Domains

Custom URLs
Domains 3
Sites (v2outlook-dev-ed.develop.my.salesforce- ™
v sites.com) =
Sites
Action Site Label T Site URL Site Description  Active Site Type  Last Modified By
ey Book A Meeting (Experence) hitps:#v2outfook-dev-ed. develop my site.com/ Community Tanisha Jaiswal, 4/21/2023, 11:19 PM

CSP Trusted Sites Book Meeting (Experiznce) hitps {/v2outloak-dev-sd develop.my.site.comine... Community Pumendu Pumsndu Sahoo, 3113/2023, 3:46 PM

Community External User (Experence)  hitps-iv2oullook-dev-ed develop my.site com/ex: Community Debasis Rout, 3/28/2023. 1157 AM

Didn't find what you're looking for? ExistingCustomer {Experience) hitps: #v2outiook-dev-ed develop my site com/ex. Community Purmendu Pumendu Sahoo, 3/27/2023, 12:34 PM

Try using Global Search. GroupMesting (Experisnce) https #v2outiook-dev-ed develop my site.comigr._ Community Ankita Gunagi, 4/20/2023, 5:26 PM

Edit | Deactivate InvilationPage hitps: dev-ed develop my ! Forcecom Debasis Rout, 7/4/2023, 10:59 AM

NN

landing page (Expsrisnce) hitps #vZoutiook-dev-ed develop my site.comiia . Community Tanisha Jaiswal, 5/2/2023, 2:06 PM

Step 4: Click on Invitation Page

Q, sites

w Feature Settings

~ Digital Experiences

| site Details

InvitationPage

All Sites Help for this Page @

v User Interface « Back to List: Sites

~ Sites and Domains

1.3.7 Enhance Profile User Interface

Guest Aceess to the Payments API
Default Record Owner

Cache public Visualforce pages

e Go fo setup
e Search User Management settings

i

Pumendu Pumendu Sahog ' *
RS

Guest Access to the Support AFI

Redirect to custom domain

Site Detail |Edit] | Public Access Settings | | Login Settings | |URL Redirects | | Deactivate|
Custorn URLs Site Label  InvitationPage Site Name  InvitationPage
Site Description Site Contact  Pumnendu Purnendy Sahoo
Domains Active Login Mot Allowed
Sites Active Site Home Page V2 OC InvitationPage [Preview] Site Favorite lcon
: Inactive Site Home Page V2 OC InMaintenance [Preview] Site Robots. txt
W Security Site Template V2 OC SiteTemplate [Preview] Enable Feeds
CSP Trusted Sites Analytics Tracking Code URL Rewriter Class
Clickjack Protection Level  Allow framing by the same origin only {Recommended) Lightning Features for Guest Users |G
) . Enable Content Sniffing Protsction /' | Enable Browser Cross Site o/ [
Didn't find what you're looking for? ) Scripting Protection
Try using Global Search. Referrer URL Protection Allow anly required cookies for this i | More Details

V2Solutions, Inc.
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Setup Home  Object Manager

i AN

Q, user man

. Ldsers Enhanced Profile List Views

Create profile list views with the fields you choose. For example, create a list view of all profiles with the "Madify All Data" permission.

«©

Enabled

«©

User Management Settings

Enhanced Profile User Interface

Didn't find what you're looking for? o
i 2 9 Browse, search, and modify settings and permissions in a profile through a streamlined user interface.
Try using Global Search. Enabled

Profile Filtering
Limit users' visibility of profile assignments to their own information unless they can manage profiles.

o

Disabled

Restricted Profile Cloning
Enable only permissions that are accessible to the org during profile cloning, If this setting is disabled, all enabled perms in the source profile are enabled for
the clone, even if this org can't currently access the perms.

&

Disabled

Enhanced Permission Set Component Views
Use an updated user experience for portions of the permission set and profile user interface.

H

Disabled

Permission Set & Permission Set Group Assignments with Expiration Dates
Create permission set and permission set group assignments that expire on a date that you specify using an enhanced user interface. I this setting is

8

disabled, you can't set an expiration date for permission set and permission set group assignments, Ensiad
I =
e Enable "Enhanced Profile User Interface’” here.
1.3.8 Guest User Permissions(access)
Step 5: Go to Public access settings.
a) Search Sites in setup
b) Click on the public site which you have created.
SETUP
Sites
| 4

‘ 6 These settings affect all Salesforce sites.

D Allow using standard external profiles for seif-registration, user creation, and login i

Save | |Cancel|

Sites (v2Zoutlook-dev-ed.develop.my.salesforce-

sites.com) ew)

Action Site Label t Site URL Site Description  Active  Site Type Last Modified By
Beok A Meefing (Experfence) https:fivZoutiook-dev-ed. develop.my.site.com/ v Community Tanisha Jaiswal, 4/21/2023, 11.19 PM
Book Meefing (Expensncs) hitps:/ivZoutiook-dev-ed develop my site.com/ne v Community Pumendu Sahoo, 3/1372023, 3:46 PM
Gommunity External User (Experiencs) hitps:fiv2outicok-dev-ed develop my site.comfex__ v Community Debasis Rout, 3/28/2023, 11:57 AM
ExistingCustomer (Experience) hitps:fivZouticok-dev-ed develop.my.sile.comfex... Ve Community Pumendu Sahoo, 3/27/2023, 12:34 PM
GroupMeeting (Experience) https:/iv2outicok-dev-ed.develop.my.site_comfgr. v Community Ankita Gunagi. 472012023, 5:26 PM

Edit | Deaclivate InvitationPage https:/iv2outicok-dev-ed.develop.my.salesforce-... v Forcecom Debasis Rout, 11/27/2023, 11:33 AM
landing page (Experisnce) https:/iv2outicok-dev-ed.develop.my.site.com/la... ‘f’ Community Tanisha Jaiswal 5/2/2023, 2:06 PM
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SETUR
Sites

Site Details

InvitationPage

« Back to List: Sites

Hetp for this Page @

Site Detail Edit| | Public Access Settings | | Login Settings | |URL Redirects | | Deactivate |
1| ing: g g |

Site Label

InvitationPage

Site Description

Active

Active Site Home Page V2 OC.InvitationPage [Preview]
V2 GC InMaintenance [Preview]

V2 OC SiteTemplate [Preview]

Inactive Site Home Page

Site Template

Analytics Tracking Code
Clickjack Protection Level Allow framing by the same origin only (Recommended)
Enable Content Sniffing Protection f i

Referrer URL Protection

Guest Access to the Payments AP i

Default Record Owner Debasis Rout | !

¢) Click on Public access settings

0 sites SETUP

Profiles
« Feature Seftings

~ Digital Experiences
All Sites i
~ User Interface
~ Sites and Domains
Custom URLs
Domains
Sites

SAEPCUHLY: Settings that apply to Salesforce apps, such as Sales, and
custom apps built on the Lightning Platform

CSP Trusted Sites Learn More

Didn't find what you're looking for?
Try using Global Search.

Sit= Name  InvitalionPage
Site Contact  Debasis Rout
Login Mot Allowed

Site Favarite lcon
Site Robots txt
Enable Feeds

URL Rewriter Class
Lightning Features for GuestUsers ./ | ;
Enable Browser Cross Site
Seripting Protection
Allow only required cookies for this
site
Guest Access to the Suppart AP

Redirect to custom domain

Assigned Apps
Settings thal specify which apps are visible in the app menu

Assigned Connected Apps
Seffings that specify which connecled apps are visible in the app menu

Object S

s
Permissions fo access objects and fislds, and settings that specify which record types, page layouts, and abs are visible

App Permissions
Pemmissions to perform app-specific actions, such as "Manage Call Centers™

Apex Class Access
Pemissions fo execule Apex classes

Visualforce Page Access
Permissions to execute Visualforce pages

External Data Source Access
ussians lo icale against

sources

Named Credential Access
Pemmissions fo authenficale against named credentials

External Credential Principal Access
Permissions Io authenticate with extemal credential principal mappings

Flow Access
Permissions to execute Flows

Custom Permissions
Permissions to access custom processes and apps

V2Solutions, Inc.
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Step 6: Give Apex class permission(access)as below.

Setup

Home  Object Manager v

Q, sites

~ Userinterface

Sites

~ Security

Domains

Custom URLs.

CSP Trusted Sites

Didn't find what you're looking for?
Try using Global Search.

SETUP
Profiles

e T T—

v Sites and Domains

Apex Class Access

Available Apex Classes

| save | |Close |

Enabled Apex Classes

MyProfilePageController
MyProfilePageControllerTest
SiteLoginController
SiteLoginControllerTest
SiteRegisterController
SiteRegisterControllerTest

V2_0OC.BookMeetingForExistingContact CC_Te|
V2_0OC.BookMeetingForGroupControllerTest
V2_OC.BookMeetingLWC_CC_Test
V2_0C.CommmunityUserControllerTest
V2_0OC.ConfigurationControllerTest
V2_0OC.ConfigurationPageCC_Test
V2_0C.CreateNewEventRelationRecordTrigger’
V2_0C.LwcMultiLookupControllerTest
V2_0C MeetinglnviteControllerTest

Remove

V2_0C.BookMeetingForExistingContactControll ~
V2_0C.BookMeetingForGroupController

V2_0C .BookMeetinglWC_CC
V2_0C.CommmunityUserController
V2_0C.ConfigurationController
V2_0C.ConfigurationPageC

V2_0C.C E elationRecordHandlel
V2_0OC.LwcMultiLookupController

V2_0C MeetinglnviteController
V2_OC.PublicinvitationController

Select above apex classes and add it to the enabled apex classes.

Click Save.

Step 7: Give Object settings access as below.

Last Modified Pumendu Pumenduy Sahoo, 7/6/2023, 4:43 PM I

Apps

Settings that apply to Salesforce apps, such as Sales, and
custom apps built on the Lightning Platform

Learn More

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings

Permissions to access objects and fields, and seftings that specify which record types, page layouts, and tabs are visible

App Permissions
Permissions to perform app-specific acfions, such as "Manage Call Centers™

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
Permissions to execute Visualforce pages

External Data Source Access
Permissions to authenlicate against external dala sources

Named Credential Access
Permissions to authenticate against named credentials

Go to object settings.

Object Name- Contact

V2Solutions, Inc.
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Setup Home

Q, sites

s Feature Settings

~ Digital Expeniences

All Sites
v User Interface
~ Sites and Domains
Custom URLs
Domains
Sites
w Security

CSP Trusted Sites

Didn't find what you're locking for?

Try using Global Search.

Object Manager v

SETUP

Profiles
Consumer Goods Setup Assistant
Confasl Point Addresses
Contact Point Consents
Contact Point Emails
Contact Point Phones
Contact Point Type Consents
Contacts
Content

Content

Contracts
CreateNewEventRelafionRecords
Cuslomers

Dashboards

Data.com

Datasets

Data Use Purposes

Decision Matrices
Decision Matrix Columns
Decision Mairix Rows

Decision Matrix Versions

No Access
No Access
No Access
No Access
No Access
Read, Create
Ho Access
HoAccess
No Access
No Access
No Access
No Access
No Access

Mo Access

Tab Hidden
Tab Hidden
Default On
Tab Hidden
Tab Hidden
Tab Hidden
Tab Hidden
Tab Hidden
Tab Hidden
Tab Hidden
Default On

Default On

Tab Hidden

e Give Record Type, Object permission and field permission as below.

Contact Point Address Layout

lot Assigned

Contact Paint Email Layout
Contact Point Phone Layout
Contdct Paint Type Consent Layout
Varies by Record Type

Contract Layout

Customer Layout

Data Use Purposs Layout
Decision Matrix Layout
Decision Matrix Column Layout
Decision Matrix Row Layout

Decision Matrix Version Layout

L V2SOLUTIONS

$31 Setup  Home

Q) sites

~w Feature Settings
w Digital Expetiences
All Sites
“w User Interface
~ 5ites and Domains
Custom URL:
Domains
Sites
~ Security

CSP Trusted Sites

Cidert find what you're looking for?

Try using Global Search.

Object Manager

up

Profiles

Prafils

Invitation Page Profile

| 0, Find Seffings

Profig Overview > Obiect Setings | w | Contacts| v |

Contacts Eatt|

Hed for i

Tab Settings
Tab Hidden

Record Types and Page Layout Assignments

Record Types Page Layout Assignment

—Dlaster— Contact Layout

Aszigned Record Types

Detault Record Type

Object Permissions
Permission Name Enabled
Read

Create

Field Permissions

e Object Name- Event

V2Solutions, Inc.
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Type, Object

permission and
field permission as below.

i1 Setup  Home  Object Manager

@, sites

+s Feature Settings
~ Digital Experiences
All Sites
~ Userinterface
~ Sites and Demains
Custom URLs
Domains
Sites
~ Security

CSP Trusted Sites

Didn‘t find what you're lcoking for?

Try using Global Search

SETUR
Profiles

Fwﬁf N
Invitation Page Profile

| & Finc Seftings ® | | EditProperbies

Hetp for s Page

Prafis Quepvisw > D;E:!s;nmyglb Events| v |

Events ;.

Teb Settings
Tab Hidden

Record Types and Page Lavout Assignments

Record Types Pags Layout Assignment
~Master— Event Layout

Assigned Record Types. Default Record Type

Field Paimissions
Fieid Nams Read Access Edit Access
As-Day Event
Asuigned To
attendaes

Comments

e Object Name- URL
e Click on edit.

e Give Record Type, Object permission and field permission as below.

SETUP
Profiles

URL

| Edit|

Tab Settings
Tab Hidden

Record Types and Page Layout Assignments

Record Types Page Layout Assignment Assigned Record Types Default Record Type
--Master— URL Layout
CuflookCalendar URL Layout
Object Permissions
Permission Name Enabled
Read
Create
Field Permissions
Field Name Read Access Edit Access
Crealed By
Decrypted Id

V2Solutions, Inc.
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Step 8: Custom Setting definitions access.

Q sites SETUR
Profiles

~ Feature Settings

~ Digital Experiences ’ App Permissions -« b
i Pemissions to perform app-specific aclions, such as "Manage Call Centers”™ i

All Sites Apex Class Access

Permissions lo execule Apex classes

~ User Interface
Visualforce Page Access

Permissions fo execule Visuaiforce pages
+ Sites and Domains L

Seftings that apply to Salesforce apps. such 2s Sales. and  External Data Source Access

Custom URLs ‘Efn‘:’""‘wfgg buit on the Lightning Platform Permissions o authenticate against extemnal data sources

Named Credential Access

Domains Permissions lo aulhenlicale against named credentials
Sites External Credential Principal Access
Pemmissions to authenficate with exdernal credential principal mappings
~ Security Elow Access

Pemissions 1o execule Flows

CSP Trusted Sites Custom Permissions

Pemissions {o access cusfom processes and apps

e o e Custom Metadata Types
Didn't find what you're looking for? Permissions o access custom metadala types

Try using Global Search.

Custom Setting Definitions
Permissions to access custom setfings

e  Go to custom setting definitions.
e Click on edit.
e Give access as below.

Q, sites SETUp
Profiles

~ Feature Settings

~ Digital Experiences ; - B
|
= I
All Sites
v User Interface . . r ;
Custom Setting Definitions | Save | | Close |
» Sites and Domains
Custom URLs i Custom Setting Dy Enabled Custom Setting Definitions
—None— < V2_OC InvitationUrl -
Domains
Sites
o Security Add
b
CSP Trusted Sites <
Remove
Didn’t find what you're locking for?
Try using Global Search.
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Step 9: Custom
metadata types Setting definitions access.

e Go to custom metadata setting definitions.
e Click on edit.
e Give access as below.

SETUP
Profiles

| Prome HelpfortisPage @ )

InvitationPage Profile

‘ @, Find Settings. x | | | Edit Properties |

Profile Overview > Custom Types -

ltems per page: | 50 ltems
vew:

Custom Metadata Types LESk) Page 10f 1 ii; il !i: iii

Custom Metadsta Type Installed Package
V2_OC.App Setting

-Select available custom metadata types from the available box.

Q Quick Find SETUP
Profiles

setup Home

Servica Setup Assistant InviiationFage Frofile 7

Multi-Factor Authentication Assistant | [ Find setings # || (o properies

Hyperforce Assistant Profiie Overview > Custom Metadata Types | =
Release Updates

Lightning Experience Transition
Assistant

Salesfarce Mobile Aj —r——,
=3 Custom Metadata Types | save | | Close |

Lightning Usage
Available Custom Metadata Types Enabled Custom Metadata Types
—None— = V2_OC App Setting =

Optimizer

ADMINISTRATION

~ Users

Permission Set Groups .‘.“E‘.’

permission Sets )
Remave g

-Move that to Enable custom metadata fypes_k;ox.

Click save.
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Permissions access.

Scroll down in that Invitation page profile.

Click on System permissions.

Step 10: System

System

Settings that apply across all apps, such as record and
user management
Learn More

Click on Edit.

System Permissions
Permissions to perform actions that apply across apps, such as "Medify All Data”

Login Hours
Settings that confrol when users can log in

Login IP Ranges
Settings that control the IP addresses from which users can log in

Session Settings
Settings that control required session security level and timeout for inactive sessions

Password Policies
Profile Based password policies

Default Experience
Setting for assigning a default community to a user profile

System Permissions Edit
¥ System
Permission Name Enabled Description

Access Aclivities
Access Libraries

Add Recipients to CRM Analytics Notifications

Allow Access to Customized Actions
Apex REST Services

APl Enabled

Edit Tasks

Einstein Search

Enables and pari to
OmniScripts, DRs, Cards through a Community
or off platform.

Give Recognifion Badges in Experience Builder
Sites

Grant users access to Indusiries Interaction
Calculation features

Manana MBM Analvtice Custnm Mane

Access tasks, events, calendar. and email.

Access libraries.

Allow access to Apex REST senvices
Access any Salesforce.com APIL
Create, edit, and delete tasks.

Enable Einstein Search and show recommended search results.

Lets members give recegnifion badges to other members.

Grant users access to Indusfries Interaction Calculafion features.

Add adit and delata mans and nunlnad nenlSNkls

Enable below mentioned checkbox:

Access Activities

Edit Tasks
Mass Email
Send Email

Click on Save.

Send Outbound Messages

Add Recipients to CRM Analytics Notifications

Enables consumers and pariners to execute OmniScripis, DRs, Cards through a Community or off platform.

V2Solutions, Inc.
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Specify recipients of email and Slack notifications from CRM Analytics dashboard widgets. In email, all recipient addresses appear in the “to:”
field, and recipients can see each other's email addresses regardless of User Sharing seifings.
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1.3.9 Update Site URL in App configuration

Once you have created Visual force page site Paste it to App configuration in Outlook Integration

a) Go tosites which you have created.

EEE Setup Home  Object Manager -

Q, sites

» Feature Settings

~ Digital Experiences

SETUP:
Sites

All sites

[ 0 These setfings affect all Salesforce sites.

~ User Interface

~ Sites and Domains

O mowr using standard external profiles for self-registration, user creation, and login il

(s e

Custom URLs
Domains i =
S_ltes (v2outlook-dev-ed.develop.my.salesforce. ‘m
sites.com) e
Sites. = =
k Action Site Label Site URL Site Description  Active  Site Type Last Modified By
w Security Book A Meeting (= hitp: dev-ed.develop my.site.com/ v Community Tanisha Jaiswal 4/21/2023, 11:19 PM
Trusted URLS Book Meeting (Expericnce) hitps fi2outiook-dev-ed develop my site comine ¥ Communily Pumsndu Sahoo, 3113/2023, 3.46 PM
Community External User (£ ( hittp: dev-ed.develop my.site.com/ex... f Community Debasis Rout, 3/29/2023, 11:57 AM
8 = ExistingCustomer (Experences) https:/iv2outlook-dev-ed develop my site com/ex Communi Pumendu Sahoo, 3/27/2023, 12:34 PM
Didn't find what you're looking for? (e ! = ° i v ity = =
Try using Global Search. http: dev-ed.develop.my.site.comigr... +  Community Ankita Gunagi. 4/20/2023, 5:26 PM
Edit | Deaclivale InvitationPage https:Iv2outiook-dev-ed develop my salesforce- ¥ Forcecom Debasis Rout, 11/27/2023, 11:33 AM
landing page (Experience) hittps:/Av2outiock-dev-ed.develop.my.site.comia. 1f Community Tanisha Jaiswal, 5/2/2023, 2:06 PM

b) Copy the site URL

c) Click on App launcher and search for *Outlook Calendar Connector Admin”

i3t Outlook Calendar C...

User Configuration  App Configuration

[ Q, Search apps and items...

Apps
g Outleok Calendar Connector
@8 Outlook Calendar Connector Admin
Service

Marketing
H Force.com

Community

E Content

View all

https://v2outlock-dev-ad.develop.my.salesforce-sites.com/

V2Solutions, Inc.
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this as below:

‘ ‘ Q, Search..

2i:  Outlook Calendar C...

User Configuration ~ App Configuration

L V2SOLUTIONS

admin app like

Fima’aa@®
s

d) Click on App Configuration.
e) Paste the copied URL of sites.
e Saveit.

1.3.10 Update User Information

e Goto setup -Users

Q, user

v Users

Permission Set Groups

Parmission Sets

SETUP
Users

View: Edit | Create New View

AlB|lc|D|E|F|G|H|I3|K]IL

Profiles

Public Groups 0O
Queues [ | Edit
| Edit

Roles (]
[ | Edit
User Management Settings O] 1 edit
Users [ | Edit
v Feature Settings O | Eqit
[ | Edit

~ Datacom

[ | Edit
Prospector Users [ | e

~ Einstein

~ Einstein Sales

e Click on edit to your profile.
e Enable Marketing User checkbox.

Full Name +
AA, Mulhusamy
Gunagi Ankita

Jaiswal, Tanisha

Kammaje Megha

Koppalli_Bhuvaneswari

Rout, Debasis
Sahoo. Pumendu

Vemula Vinay

[lﬁw user] | Reset Pas_smlﬂm] | Add Multiple I.Isurs]

Alias Username

maa mulhusamy @2force com oulosk
PChit pankaj@v2force com \rz‘nmigﬂc

aguna ankita@v2force.com v2outiook

tiais. tanisha@v2force com. vZoutlook
mkamm megha@v2force com vZoutlook
bkopp bhuvaneswan@v2force com.v2oufiook
drout debasisi@v2force.com v2outlook
psaha pumendu@v2force. com vZoutiook
wvemu vinay@v2force com v2outlook

[New ser| [ Reset Passwordis)| | Add Multiple Users|

e  Scroll down

V2Solutions, Inc.
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LmE L

‘Start of day’ and
‘End of day’.

Megha Kammaje -
User Edit [ save | [Save & New| i-Cannel'
General Information 1 =Requ
First Name |Megha | Role | CFO ¥
Last MName || Kammaje | User License  Salesforce
Alias I| mkamm | Frofile  Syslem Adminisirator
Email | megha_kammaje@v2force.ci| Active

Username ||megh3@v2force.com.v20utl:|

Marketing User

4]

Nickname || Megha Kammaje

Offline User

Title |

< ]

Knowledge User

Gempany | Qutlook Calendar

Flow User

Department |

Division |

B [

|
|
| Service Cloud User
| Site.com Contributor User

1.3.11 Set Org Time zone

e Navigate to Setup

Site com Publisher User E

e Search Company Information in Search bar and click on it.

e Click on edit.

Q, Company info

~» Company Settings

Company information

' Company Information

Outlook Calendar
Didn't find what you're looking for?

Try using Global Search. The organization's profile is below.

Organization Detail

Organization Name
Primary Contact
Division

Address

Fiscal Year Starts In

Activate Multiple Currencies
Enable Data Translation
Newsletter

Admin Newsletter

Hide Notices About System
aintenance

Hide Notices About System

Downtima

SETUP
EH Company Information

User Ligenses [10+] | Permission Set Licenses [10+] | Feature Licenses [12]

-

Help for this Page @

| Usage based Entitlements [10+1

| edit | | Desctivate org|

Qutleok Calendar Phone
Pankaj Chittora Fax
Default Locale

N Default Language
January Default Time Zone
Improve DATEVALUE() accuracy for
DST

Currency Locale
e Used Data Space
v Used File Space

API Requests, Last 24 Hours

Streaming AP Events, Last 24

Hnure

English (India)
English
(GMT +05-30) India Standard Time (Asia/Kolkata)

English {India) - INR
10.8 MB (4%) [View]
£94 KB (0%) [View]
124 {50,000 max)

0 (50.000 max) =

V2Solutions, Inc.
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_hange

Settings

° Select
(GMT+05:30) India Standard Time (Asia/Kolkata) in Default Time Zone

Setup Home  Object Manager v

€ comoznyin szTue
Company Informatien

~ Company Setrings

Ba2x P @

I Company informstion

Company Information

Outlook Calendar

Didn't find what you re looking for? d |
Try using Global Search. The organization's peofile is below,

Organization Detail

Organization Hame  Outock Calendar

pnons
Primary Contact  Parksj Chittora i)
owson Detsult Lozl Eagish (indiz)
Addrese N

Default Languzge  Engish
Osfault TimaZona  (GMT+05:30) India Standard Time (Asiskolkats)
Improve DATEVALUE() assuracy for DST

Fiecal Year Starts In  January
Activals Multipls Currenciss

Ensols Dats Tranaiston cumency Locale  Engiish (India} - INR

UssaDsts space  10.7 VB (4%) (View]
Used Flle Space 734 KB (0%) [View]
API Requests, Last 24 Hours 1,015 (50,000 maxi

Nawistter

Admin Newsistter

e

Hide Notices About Systsm Maintsnancs

Hige Noficss Anout System Downtime Streaming 2P Events, Last 24 Haurs 199 (50,000 max)

Restnictad Loy

e, Cumtentmantn 0 (0 max}
Salearorce com Organizztion 10 0ODEY00000TQeax
Organizstion Enton  Fartner Developer Ediion
mstance  NA208
Enviroamsnt HUB Orgia  0ODTI00000D0IHE

Created By  Pankaj Chittors, 2028/2023. 4:01FM Modfied By  Pumendu Sahoo 3132023, 3:28 PM

User Licenses

Setup Home  Object Managsr v

Q. comesnyn

~ Company Settings

(GMT+07:00) Standard Time
. L (GMT+07:00) Indochina Time (Asia/Phnom_Penh)
ermary cantsct [ (BMT+07:00) Westem Indonesia Time (AsialPontianak)
(GMT+07:00} b Standard Time + 4 (Asi )
(GMT+07:00) Indochina Time (AsialVientane)
(GMT+07-00) Christmas Island Time (Indian/Christmas)
Address (GMT+05:30) Myanmar Time (Asia/Rangoon)
st - (GMT+08:30) Cocos Islands Time {indian/Gocos)
(GMT+06:00) Vostok Time (AntarcticaiVostok)
(GMT+06:00) East Kazakhstan Time (Asia/Almaty}
(GMT+06:00) Kyrgyzstan Time (Asia/Bishkek)
sistaroriscs [ (GIT+06:00) Bangladesh Standard Time (Asia/Dhaka)
appasticess [ (BMT+05:00) Ok Standiard Time (Asia/Omsk)
(GMT+06:00) East Kazakhstan Time (Asia/Qostanay)
[1 (GMT+05:00) Bhutan Time {AsiaThimphu)
(GMT+05:00) China Standard Time (Asia/Urumai)
Locale Settings (GMT+05:00} Indian Gcean Time (Indian/Chagos)
(GMT+05:45) Nepal Time (AsiaKathmandu]
| (GMT+05:30) india Standard Time (Asia/Colombo)
| (Gl +055) o Staniard e i)

DetautTme 2008 |[{GMT+05-30) India Stendard Time v]

| comesny mtarmas

Onision
Didn't find whatyou're looking for? e

Try using Global Sesrch.

c

ity

country

Dsfaut Locals

/, Enabling this preference can increase i the DI L
Bafors enabling this creference in production, Use the formuiz SdRor m 3 sandbei 10 Make Sure that formuias that contain the DATEVALUE( function st compie to fewsr thn 5,000 characters.
Improye DATEVALUE]) accurscy for ST

Currency Settings

Curency Loca®  |English (India) - INR ~

/b, Turning on mutiple currensies introduces permanent changes in your org.
This & off Review the of Enabing Multiple Currencies

Activats Mulliple Currensies ]
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Inspiring Change

° Click on
Save

1.3.13 Set Org-Wide-Address

e Go to Setup
e Search for Organization-wide adresses

Q, organization-wide ] SETUP
Organization-Wide Addresses

~ Email

‘Organization-Wide Addresses

~ Organization-Wide Email Addresses

Didn't find what you're looking for? An org-wide email address allows each user in a user profile fo send email using this address. All messages use the same display name and email address. You can also designate an org-wide
Try using Global Search. email address for unmonitored mailboxes that require a verified address.

Organization-Wide Email Addresses for User

i3 Add | | Previous Page | | Mext Page
Selection and Default No-Reply Use el i o

Actions Display Name Email Address Allowed Profiles Status Created Date Purpose
Edil| Del Pankaj Chitlora pankaj chiltora @yZfarce com Al Profiles Verified 1112812023 User Selection and Defaulf Mo-Reply Address

Previous Page | | Next Page

e Clickon Add
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Q, organization-wide SETUP
Organization-Wide Addresses

v Email

Organization-Wide Addresses

~ Edit Organization-Wide Email Addresses

Didn't find what you're locking for? An org-wide email address allows each user in a user profile to send email using this address. All messages use the same display name and email address. You can also designaie an org-

Try using Global Search wide email address for unmonitored mailboxes that require a verified address.

| save| | Save and New | | Cancel |

Organization-Wide Email Address I =Required Information.

Purpese [ User Selection v

() Allow All Profiles ta Use this From Address
@ Allow Only Selected Profiles to Use the From Address

Profiles  [Salesforce API Only System Integrations «
B2B Reordering Portal Buyer Profile
System Administrator
Analytics Cloud Integration User
Analytics Cloud Security User
CPQ Integration User .

| Standard Dlatfarm |lcar

Enter Display Name

Enter a valid Email address

Select Purpose as “User Selection and Default No-Reply Address”
Click on Save
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THANK YOU!
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