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General Installation and Setup Notes

Greetings! Thank you for using free, managed apps and components from IBM Consulting, available
via AppExchange. To ensure a smooth installation and setup experience, please review the following
guidelines before proceeding.

Note on Support:

IBM Consulting does not provide any official support on our free applications that are available via Ap-
pExchange. However, we are absolutely interested in your feedback, whether regarding opportunities for
improvement or just general input.

Full-featured Accelerators & Premium Support:

IBM Consulting does sell many additional accelerators that are not listed on AppExchange. Please contact
us directly to learn more.
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Setup Guide Version

Application features and functionality may change over time. The contents of this setup guide are applica-
ble to the most current version of the application as of the time the guide is published.
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Salesforce Product Compatibility

This application can be used in both the Lightning Experience (LEX) and Experience Cloud (community).
LWR Sites are currently not supported at this time.
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Installation
Prerequisites

Some products require certain configuration to be completed prior to executing an install. If you install prior
to completing these steps, you may encounter errors that prevent installation.

You may need to update the following general settings:
» Enable Communities

» Enable Chatter

Official Documentation

Please review the official Salesforce notes on package installation.
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Access
Application Access

Salesforce enforced significant modifications to the sharing of @AuraEnabled Apex classes in the Winter
‘21 release:

* Restrict Access to @AuraEnabled Apex Methods for Guest and Portal Users Based on User Profile
(Update, Enforced)

* Restrict Access to @AuraEnabled Apex Methods for Authenticated Users Based on User Profile (Update,
Enforced)

These changes mean that you may need to grant explicit access to certain Apex classes for corresponding
profiles. To do that, you will need to grant access via profiles or permission sets. For profiles, you will
enable Apex classes at the profile level. For permission sets, you will create a permission set with the
relevant access and then add that permission set to relevant users and/or permission set groups. NOTE:
Guest users are handled via the guest user profile at the community level.

Object and Field Access

Many IBM Consulting applications include custom objects. Please ensure that object and field level
security is set for any users (including guest users) who will be using the application.

© 2022 IBM. All Rights Reserved 6
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Overview

The SlideShare application allows us to bring SlideShare presentations into a Lightning Community. Its key
features include:

» Allows users to browse presentations directly from a featured post
+ Clickable hyperlinks to SlideShare page and Publisher’s Profile Page

+ Configurations (alignment, label text, link URL, component height, posts per row, and more)

© 2022 IBM. All Rights Reserved
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Prerequisites

Using this application requires a valid SlideShare account and posts associated to that account, as well as
adding CSP and Remote Site settings for SlideShare.

To add SlideShare to CSP:

1. Go to Setup > Security > CSP Trusted Sites

2. Select New Trusted Site

3. Enter'SlideShare' for the Trusted Site Name

4. Enter https://www.slideshare.net for the Trusted Site URL

5. Select all checkboxes and press Save

To add SlideShare to Remote Site Settings:

1. Go to Setup > Security > Remote Site Settings

2. Select New Remote Site

3. Give it a name and for Remote Site URL paste the following URL: https://www.slideshare.net

4. Click ‘Save’

© 2022 IBM. All Rights Reserved
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Flow Setup

The following instructions walk you through setting up a Lightning Flows for SlideShare:

1. Within Setup, navigate to Flow and select New Flow

Flow Trigger Explorer

Flow Definitions

AllFlows v ¥

15 items - Sorted by Flow Label - Filtered by All flow definitions - Updated a few seconds ago Lol ¢ Y

Flow Label 1 v | Process Type v‘ A.. v ‘ T.. v ‘ Package State v/ | Package Name v | Last Mo... v | Last Modified ...

Cancel Item Flow Screen Flow - v Managed-Install... v
Change Case Owner to Inci...  Screen Flow B % Managed-Install... v
Close Change Request & Re...  Screen Flow % Managed-Install... v
Create a Case Screen Flow v v Managed-Install... v
Create Order Summary Flow Autolaunched Flow v Managed-Install... v

2. Select Screen Flow and click Create

New Flow

Core  All + Templates

Screen Flow Record-Triggered Flow
-
u Launches when a record is created, updated,

O3 Guides users through a business process
- or deleted. This autolaunched flow runs in the

that's launched from Lightning pages,

Experience Cloud sites, quick actions, and

Schedule-Triggered Flow

Launches at a specified time and frequency ﬁ‘
for each record in a batch. This autolaunched
flow runs in the background.

Autolaunched Flow (No Trigger)

Launches when invoked by Apex, processes,
REST AP, and more. This autolaunched flow
runs in the background.

background.

Platform Event—Triggered Flow

Launches when a platform event message is
received. This autolaunched flow runs in the
background.
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3. Click the + button and add a Screen element

Screen Flow
° Sin

Add Element

Search...

Interaction

Screen ‘

‘ =¥ Collect information from users who ru...

Action

Perform an action outside of the flow. ...

Subflow

Launch another flow that's available in...

Logic

Assignment
Set variable values.

o"

4. Enter 'SlideShare' as the label of the flow

5. Drag the 7S SlideShare Featured Posts component to the Screen

New Screen

Components  Fields « 75 SlideShare Featured Posts ~ «”
[Flow Label]
*APIName

{3 75 SiideShare Featured Posts

SideShare Presentation URLS [comma

© 2022 IBM. All Rights Reserved
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6. Configure the 7S SlideShare Featured Posts component:

a.

b.

API Name: Name component
Header Alignment: Enter the alignment of the Heading Title. The options are left, center and right
Heading Title: Enter the text you want to display as the component heading.

Hide 'Posted By'?: When checked ({{$GlobalConstant.True}), the name of the user who posted
the presentation is hidden. When unchecked ({{$GlobalConstant.False}), this name is displayed at
the bottom of the component

Hide Presentation Title?: When checked ({{$GlobalConstant.True}), hides the title of the presen-
tation. When unchecked ({{$GlobalConstant.False}), the title is displayed

Link Title to Presentation?: When checked ({{$GlobalConstant.True}), includes the hyperlink to
the presentation in the title of the presentation. When unchecked ({{$GlobalConstant.False}), the
link is omitted

Presentations Per Row: Indicate the maximum number of presentations per row. Note: on mobile
the presentations will be stacked vertically

SlideShare Presentation URLs [comma separated]: Enter the URLs from the SlideShare pre-
sentations you want to feature, and make sure to separate them with a comma with no space (e.g.
URL1,URL2,URL3)

Subheading: Enter the text you want to display as the component subtitle. This text is displayed
underneath the heading

Subheading Link URL: Enter a valid URL if you want to make the Subheading text link to another
page

7. Select Done

8. Save and name the Flow

9. Activate Flow

© 2022 IBM. All Rights Reserved 11
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Page Setup

Now that you've activated your Flow, you can add it to any page within Experience Cloud. To do so, first
access Experience Builder:

1. From the Components menu, drag Flow to any page

- Companents & »

Q Search,

[ uibraries Search SEARCH a em

- © aui Docs et Lt
v Gamification (2) ase
& Recognition Badges —
P Flow hd

Reputation Leaderboard Tempiate Heatler Boit
the canvas so that they don't
g I

v Messages (2) ac methir
creatsor dlete records,
I3 Message Notifcation

[E) New Message Button *Flow (]

“ {!flowName} v
M

This flow isn't active. Edit Flow in Flow Builder ('

‘This is a placeholder. Flows dor't run in the canvas.

Flow Orchestation Work G..
B omniscrpt
[0 pousea Fous

[ suagested Ations

 Records (7)

Create Record Buton
B Record samer

Record Detal

[ Record information Tabs
B Recorauit

Record Related List

[ olstod Recora it

 Support (8)

Ask Button

2. Select the Flow you created in the previous section

Flow v
Flows don't run in the canvas so that they don't

accidentally do something in your org, like
create or delete records.

*Flow [ ]

SlideShare v

Edit Flow in Flow Builder [

3. Publish, and access live site to view your Flow
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