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CaseAutomail

CaseAutomail

Transform Case Communication with CaseAutomail!

User Manual to install app for Salesforce CRM users to send email
automatically based on case type and case status with CaseAutomall.
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About CaseAutomail

CaseAutomail is a powerful and convenient application designed to automate your
email communication process. With this app, user can easily send automated emails
based on Case Type and Case Status, and choose from a variety of customized Email
Templates to suit user needs.

CaseAutomail takes hassle out of manually composing and sending emails at various
Case Type and Case Status. It is done by automating the process based on Users
configuration settings. CaseAutomail ensures that emails are sent quickly and
efficiently.
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Pre-requisites

You have to enable Account Teams in your Salesforce org. Please refer the following
Salesforce link to enable Account Teams
https://help.salesforce.com/s/articleView?id=sf.tpm task enable account teams.htm&ty

pe=5

How to Download the App

Installation of CaseAutoMail App from Salesforce App Exchange.
1. Connect your salesforce account to your Trailblazer.me profile.

1.1 In a new browser tab, open AppExchange.

1.2. Click your avatar to open your Trailblazer.me account menu, then click Settings.
1.3. Under the Salesforce Accounts header in the Connected Accounts section, click
Connect.

1.4. If you see the Choose a Username page, click Log in with a Different Username. If
you see a login page, skip to the next step.

1.5. Enter your Salesforce username and password, then click Log In.

1.6. Click Link Account.

2. Steps to Install Application to Salesforce Org-

2.1. In a new browser tab, open AppExchange.

2.2. Search for CaseAutoMail.

2.3. Click on Apply Filters button and choose Solution type as Apps to narrow down
search result.

2.4. Click on the CaseAutoMail App Name.


https://help.salesforce.com/s/articleView?id=sf.tpm_task_enable_account_teams.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.tpm_task_enable_account_teams.htm&type=5
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2.5. Now click on Get it Now button.

2.6. You will see 2 options Install in Production and Install in Sandbox.

2.7. In Install in Production you will see all the connected salesforce accounts.

2.8. If you can't find the username for the account in which you want to install, then
check Connect Your Salesforce Account to Your Trailblazer.me Profile i.e. section 1..
2.9. Choose the username and click Install in Production.

2.10. You will see a page where you can confirm your details.

2.11. Select the checkbox | have read and agree to the terms and conditions only if you
have read and agree to terms and conditions.

2.12. Click on Confirm and Install, it will take you to the login screen.

2.13. If you want to Install in Sandbox then click on Install in Sandbox button.

2.14. You will see a page where you can confirm your details.

2.15. Select the checkbox | have read and agree to the terms and conditions only if you
have read and agreed to the terms and conditions.

2.16. Click on Confirm and Install it will take you to the login screen.

2.17. Provide your login credentials and select for which users you want to install the
application.

2.18. After that application installation will start.

*We strongly recommend not using any file that you receive from any unauthorized
source or any source not mentioned above.
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How CaseAutomail works

Click on the App launcher and in the Search box enter CaseAutomail and then

click on the

CaseAutomail, it will redirect you to the CaseAutomail App.

lightning/setup/SetupOneHome/home ® % I 02

Ff@a2a00a@ §

Assstant

salesforce Mobile App
Lightning Usage
Optimizer
ADMINISTRATION
> Users

> Data

> Email

PLATFORM TOOLS

Create

| #*’M*teﬂ :

Mobile Publisher

Get Started with Einstein Bots Real-time Collaborative Docs

mobile app spreai:'\e

earn More O Get Started '

Most Recently Used
10items
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2. Under the Case Configuration tab choose the Case Type, Case Status and Email
template. For example - Here we are selecting Case Type as “Electrical” and Case
Status as “New” and Email Template as “Support: case Assignment Notification”.

Note: To create your own Email Template, you can follow the standard Salesforce
Email template creation, once created you can see that in Email Template drop
down option. You can follow this link Create An Email Template Saleforce Help.

Once all the fields are selected Save button will be enabled and then click on Save
to proceed to next step.

&« C & advanz101systemspvtitd50-dev-ed.develop.lightning.force.com/lightning/n/Case_Management 2 %« » 0 & ¢

7% T X @ma?290a @

CaseAutomaiL

:::  CaseAutomail Home Cases v

Case Configuration  Email

Case Type

Electrical

Bl <



https://help.salesforce.com/s/articleView?id=sf.emergency_response_admin_surveys_email_template.htm&language=en_US&type=5

INADVANZ 101

TOGETHER WE GROW

3. After Clicking on Save, a table will appear that shows your chosen configuration.
Click on Save Mapping to save your Case Configuration or else click on Undo to
revert back changes.

Note: By default, AUTOMAIL ENABLED is set to Yes.

4 )
.. Search.. - a9 a ™
CaseAutomail Qs (-] L?2¢8Q

33 CaseAutomail Home  Cases ’

Case Configuration  Email Configuration  Saved Configuration

*Case Type *Case Status. * Email Template
Electrical T New 3 support: Case Assignment Notification -
TYPE STATUS EMAIL TEMPLATE AUTOMAIL ENABLED
Electrical New Support: Case Assignment Motification Yes

[ .. R

4. If you will click Undo then you can make the changes again as you can see in the
image below.

= -
i Search... . PP a (=
CaseAutomail Q s x@a?2ea @
31 CaseAutomail Home  Cases .

Case Configuration  Email Configuration  Saved Configuration

*Case Type * Case Status * Email Template
Electrical - New . Support: Case Assignment Notification 3

5. Similarly, you can create multiple configuration setup as per your requirement.
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6. Click on the Email Configuration tab. "Email Title” will auto-populate as your Org
Name, you can edit it and also you can Select/Deselect the “Email to: and CC to:
using the arrow marked in red. At least one value should be selected for the Email
to: and CC to: is optional.

Note: This Email Configuration is used for each Case Type and Case Status.
Here we are selecting Email to: as “Case Owner” and CC to: as “Nick Jonas”

Once you have selected the values Save button will be enabled. Click on Save to
save your Email Configuration.

By default “"Email to” will be prefilled with “Case Owner” and can be removed if user
wants to replace it with some other. Care should be taken not to keep the field
empty as it will throw error while saving.

o sesrch r@ma2?2ea @

i3 CaseAutomail Home  Cases ’

CaseAutomail

Case Configuration  Email Configuration  Saved Configuration

Advanz101 Systems Pyt Lid
ail to
Available Selected
-
Contact Case Owner
Account Manager
-

Nick Jonas

ble Selected
- a
System Nick Jonas
4

swe  fm—
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7. If you have not selected Email to: then a Warning message will appear "At least
one recipient should be Selected for Email to:".

= -
‘ Q searc mer2ea @
CaseAutomall [+] o] ab
i1 CaseAutomail Home  Cases v .
Case Configuration  Email Configuration  Saved Cenfiguration |
Warning
Atlesst one value should be Selected for Emal to

EmaiTie @

Advanzi01 Systems vt Lid

Avalable Selected
» a
Contact
Case Owner
“ v

Account Manager

Sales Rep

Available Selected

System Nick Jonas
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8. Click on the Saved Configuration tab to view all your Saved Configurations. To
Edit your configuration, Click on the Pencil Icon on the top right corner of the page
under Saved Configuration.

'

Email Title :
Auto Email Delvery: @
T

Case Configuration Settings

TYPE o STATUS o
Electrical New
Mechanical Working
Structural New
Mechenical New

Advanz101 Systems Pyt Lid
Yes

Case Ovner

Nick Jonas

EMAIL TEMPLATE g

Support: Case Assignment Notification
Support: Case Response

Support: Self-Service New Login and Password

Support: Case Assignment Notification

AUTOMAIL ENABLED g
Ves
No
Ne

No

, search Tmarna@®

CaseAutomail ha [%]~] ? & A
it CaseAutomail Home  Cases ’
Case (¢ i Email C Saved Cs

& e

& &

[]
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9. After clicking on the Pencil Icon, you can see that page is in editable mode. You
can change Auto Email Delivery, Email Template and Automail Enabled. After
the changes click on the Save button or else click Cancel.

Note: Auto Email Delivery is the Master Control, turning this off will disable email
automation for all cases irrespective of Automail Enabled at case level.

After turning on the Auto Email Delivery button, automatic delivery of mail is
now turned on for all the case configured below and the email will be sent only
to cases that have Automail Enabled turned on for respective Case Types.

For individual cases where Automail Enabled is switched off and the master Auto
Email Delivery is turned on, mail will not be sent as it is disabled for individual
Case Type.

S
CaseAutomaiL Q search FJ@a?ea

:2:  CaseAutomail Home  Cases v -

Case Configuration  Email Configuration  Saved Configuration

Email Title 1 Systems Put Ltd
Auto Email Delivery: @

To

Akhilesh Sahu

Case Configuration Settings

TYPE @ STATUS g EMAIL TEMPLATE g AUTOMAIL ENABLED g

*Email Template

Structural New v o
Support: Self-Service New Login and Password

*Email Template
Electrical New
Support: Case Assignment Notification
*Email Template

Support: Case Response

“Email Template

Support: Case Assignment Notification

A AAA
o U O 0O
-]
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10. You can click on Delete Icon on the bottom left column under Case Configuration
Settings to delete that particular configuration.

Case Configuration Settings
TYPE g STATUS g EMAIL TEMPLATE g AUTOMAIL ENABLED g #
Structural New Support: Self-Service New Login and Password Ves &
Electrical New Support: Case Assignment Notification Yes &
Mechanical Working Support: Case Response Yes B
Mechanical New. Support: Case Assignment Notification Ves &

11. After clicking on the Delete Icon, a pop-up message will appear "Do you want to
delete it.” Click on Delete to delete that configuration else click Cancel.

Delete

Do you want to delete it?
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12. Once all the settings are done, Click on Cases tab then click New and create a new
case with the Case Type and Case Status for which you have configured settings.

Note: Make sure that contact field is not blank, Contact should have an Email
Address and it should be associated to an Account while creating a Case Record.

For Example: Here we are selecting Case Type as "Electrical” and Case Status as
“New"” while creating the Case record.

£

= Q search B 2208 @
CaseAutomaiL S x| Q720 *

i3t CaseAutomail Home Cases v )

Case
Test CaseAutomail + o

Feed Related Details

Log a Call Case Owner

o) Nick Jonas

Most Recent Activity v

AllUpdates  Calllogs  TextPosts  Status Changes
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13. After you have created the Case record, User will get automatic email to the email
addresses as configured under Email Configuration settings.

For Example - In our case we have selected Case Type as “Electrical” and Case
Status as “New"” and Email Template as “Support: case Assignment
Notification” in Case Configuration settings.

Note: Automatic Email will be sent only if it is matching your Case Configuration
Settings.

Case 00001043:"Testing new case creation” auto-assigned to you

2 o

O The identity of this sender has not been verified. Click here to learn more

o Advanzi01 Systems Pvt Ltd < abc@example.com &
' To: Bhavesh Joshi Tue 3/28/2023 11:19 AM
Cc: Nick Jonas

The following case has been auto-assigned to your team. The case needs to be resolved within
our standard service levels.

Company: Edge Communications
Contact: Shubham Lashkan
Subject; Testing new case creation
Description:

= Reply 4 Reply all ~~ Forward
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How to Send Email Manually

Prior to sending email manually, we need to add Email button under Feed in Case
Records. Follow the steps below for the same.

1. To add the Email button. Click on Cases tab. Now click on the Gear Icon on the
top right corner of the page and then click Edit Object.

€& > C & advanzi0isystemspvtitd50-dev-ed.develop.lightning.force.com/lightning/o/Case/list?filterName=Recent 2 % » 0 & @
Q search x|- @& ? a @
CaseAutomail [ A (&
222 CaseAutomail Home  Cases v $ - p
Cases. G
Recently Viewed v % 3 w
7 items « Updated 5 minutes ago earch this st |
Developer Console
Case Number v | Subject v | Status ~ | Date/Time Opened
=~ Edit Object o v
scalat : Qj[ i v
“ o v
New o v
New =
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2. Click on Case Page Layout and then click on Case Layout.

. Search Setup

EEE Setup Home  Object Manager s

SETUP = QBJECT MAMNAGEFR.
e Case

“

Case Page Layouts
4 lterns, Sorted by Page Layout Narme

Details

Fields & Relationships
PAGE LAYOUT NAME -

Case Page Layouts I _ .
Case {Marketing) Layout

Case Close Page Layouts

Case (Sales) Layout
Lightning Record Pages

Buttons, Links, and Actions Case (Support) Layout

Compact Layouts I Case Layout I

Field Setc
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3. Click on Mobile & Lightning Actions. Now Drag and Drop the Email Button to
the Salesforce Mobile and Lightning Experience Actions and then Click Save.

o

SSS Setup

Home

search Setup

Object Manager

f@e260a ®

- SETUP > OBJECT MANAGER
=
Case

Details

Fields & Relationships

I Case Page Layouts
Case Close Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts
Field sets

Object Limits

save v fauick Save | Preview As...¥ | Cancel || \Undo | /3 Redo | [] Layout Properties
— « | @ Quick Find|Mobile Action Name *
Butions = Close Case | [Email T haacan |[Newase e New Task Iic
Custom Links Change Owner Delete e arge Cases New Child Case. New Lead Poll §
Change Record Type | Edit Uit Neme: Case Email  3bile SmartActions || New Contact New Note. Post E
aciions o i B ow e
one. mai o oo TUPS, Uik RSN wscouni | New Even w Opportunity rintable View ¥
RERnGed LOoRUS, . N
Related Lists
Salesforce Mobile and Lightning Experience
Actions
Post Log a Call File Link Poll Close Case Edit Delete Start Conversation Accept Clone
View Case Hierarchy Frintable View Merge Cases Change Record Type Change Owner Sharing Hierarchy Submit for Approval
Send Survey Sharing Email
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Now go back to Cases tab and open any Case record, you will be able to see
Email Section under Case Feed tab.

. Q search (x|~ @& ? A ()
CaseAutomail *[-) @ & i
i3t CaseAutomail Home  Cases v ’
Case 5
T B et + Follow Edit | Delete | Clone | v I
Priority Status Case Number
Medium New 00001053
Feed Related I Details
Fost  logacCall  Foll Case Gnner Status
¥ NickJonas New
To Case Number Priority
abc@example.com 00001053 Medium
Contact Name Contact Phone
<o Shumbham Lashkan 91-292389
xyz@example.com Account Name Contact Email
Did you want fo use configured email template ? Edge demo@example.com
ves Communications
Email Subject Type Case Origin
Case 00001053:"Test CaseAutomail” aute-assigned to you Electrical Web
Case Reason
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Once you have added the button, now you can follow the steps below to send email
manually:

1.

Click on the Cases tab and create a new Case record by clicking on New button.

Here we have created a new Case record with Case Type as “"Other” and Case
Status as “Working". We have not configured any template for this case type and
case status in Case Configurations.

Note: Make sure that contact field is not blank, Contact should have an Email
Address and it should be associated to an Account while creating a Case Record.

You will get a pop-up message “There is no template configured for these
settings. Please go to CaseAutomail App and configure a template for best
experience. Else you can draft email manually.”

Note: Suggestion message will appear only if we click on Email section.

Since we do not have any configuration for this Case Type and Case Status so this
pop-up will appear.

N
CaseAutomail

212 CaseAutomail Ho

Case

Feed Related

Post Log a Call Poll

Case Number

Email

Q Search..

Case Number
00001054

Cantact Name
Shubham Lashkan

Account Name

Edg:
Communications
ype

F@2?2ea @

Status
Working

Priority

Medium

Contact Email

demo@example.com
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2. Click on Feed and then Navigate to Email section. You can manually fill all the Email
details like To, CC, Email Subject and Email Body. Once done click on the Send
button to manually send the Email.

Case
Priority Status Case Number
Medium Working 00001054
R e R O K Y- N N BN Y- N N RN
Feed Related
Post Log a Call Poll Email

To

abc@®example.com

cc

xyz@example.com

Did you want to use configured email template ¢
Mo

Email Subject

Test Mail Subject

Email Body

i
T
Es

0]
11
11}
i
(k.

-

Salesforce Sans  w 12 v B|I |V | & =

Test Mail body

@
e
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For sending Email manually using configured email template, follow below steps:

1.

If you want to use configured email template then go to CaseAutomail and
configure that setting but keep the master setting off that is Automail Delivery.
After you have saved the setting no automatic email will be sent. To configure you
can refer the section above "How CaseAutomail works".

Create a new case record for the settings that you have just configured with same
Case Type and Case Status. Once the case is created then under the Feed tab for
Case you can see the Email tab, Click on it. You will notice that all the values are
auto-populated according to your Case Type and Case Status which you have
configured CaseAutomail configuration. You can also Edit the template if you want
to. Click Send button to Send the email manually.

B
X Q search.. - @2 ? a
CaseAutomail & o .
i3t CaseAutomail Home  Cases v
Case ow £d Delet:
Test CaseAutomail + Follow Edit | Delete | Clone | w
Priority Status Cose Number
Medium New 00001053

| |

Feed Related Details
Post Log a Call Poll Email Case Owner Status
#$ NickJonas New
T Case Number Pricrity
abc@example.com 00001053 Medium
Contact Name ’

Shubham Lashkam
xyz@example.com

Account Name: Contact Email

Did you want to use configured email template ? - Edge demo@example.com

Communications

Email Subject Case Crigin
Case 00001053:"Test CaseAutomail” auto-assigned to you Web
Email Body
salesforce Sans v || 12 v|B|I|v |5 | = E|E|*k||E|F = AL Web Ema:
e T " + 4 o b Nam P
The following case has been auto-assigned to your team. The case needs to be resolved within our standard service levels. Company

Edge Communications Contact: Shubham Lashkan Subject: Test CaseAutomail Description: 4

&




INADVANZ 101

TOGETHER WE GROW

2. You can choose the option “Do you want to use configured email template?” as
per your choice.

If you will turn off the option “Do you want to use configured email template?”
then you can draft and send your own email without using configured Email
template.

|

Feed Related Details N

Post Log a Call Poll Email Case Owner
74 NicklJonas

T Case Number

abc@example.com

ame
ham Lashkan
xyz@example.com

Did you want to use configured email template ? *—

Ne. Communications

Email Subject yp Case Orig
Electrical Web
e Rea:
Email Body
Salesforce sans v || 12 vl|le|r v 5| =|E|ele|s == I, bE
Type here b Name [
Date/Tims
& b
Potential Libility S i
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How to Add Case Status As “Closed”

In case if you do not see an option, Case Type as “Closed” in Case Status field of Case
records, then follow below steps -

~
; Q search.. (x|~ EB & ? a
CaseAutomall [ @ o ®
i3 CaseAutomail —Dmﬁl Cases "I Vs
Case — e | o | e
Test CaseAutomail - IFollow a Délite: | clche | w |
I Feed Related ' Details. I
| — g — | |
Post Log a Call Poll
Case Quwner Status
¥ Nick Jonas New -
Case Number ~None--
00001053
v New

Most Recent Activity w Search this feec ol | Contact Name
Working
[ Shubham Lashkan
& x " Escalated
All Updates  Call Logs extPosts  Status Changes P
@ tdgecommun x deom@exampl.com
<
Type *Case Origin
st Nick Jonas Yesterday st 236 AM | w Electrical v Web v
v £ =
w? B To: bhaveshy akhileshs @

Case Reason
The following case has been auto-assignad to your team, The case neads to be resolved within our standard sarvice lavels.
Cancel Save
Compan Communications

1. Click on the App launcher and in the Search box enter CaseAutomail and then
select it, it will redirect you to the CaseAutomail App.

<« C @& advanz101systemspvtitd50-dev-ed.develop.lightning.force.com/lightning/setup/SetupOneHome/home 2 % 8 I 02

. Search Setup "‘ ‘Q ’, $ ! -~
Setup Home  Object Manager

CaseAutomail o e Create w

. Apps {iome
S' — - - el Gt L a bbbl ST Ui s - . Ligy
N ltems F N ‘

No results ~ b\
R /

View All T ,J - q e
u . =Y B
b - o
Assistant < _J—. >
Salesforce Mobile App Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs

Lightning Usage

Leunch an Al-powe:

utomate your digital Use the Mobile Publisher to create your own branded

Optimizer

ADMINISTRATION Learn More O
> Users
> Data

e Most Recently Used

PLATFORM TOOLS 10 items
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Click on the Cases Tab and then open any one of the case records.

T m . o =
CaseAutomail x- @2 2?24 a ®

:::  CaseAutomail Hom| ’

Cases r
- New | Change Ow
Recently Viewed v ¥ ev ange Owner |

7 items « Updated a few seconds ago Search this list. &-|@m-j¢ |7
\ Case Number ~ | Subject v | Status v | Date/Time Opened v | Case Owner Alias v
1 00001053 Test CaseAutomail New 3/28/2023, 2:36 AM Blosh v
2 00001039 Escalated 3/26/2023, 10:07 PM Blosh v
3 00001043 Testing new case creation New 3/27/2023, 10:49 PM Blosh -
4 00001029 Electronic failure, New 12/14/2022, 10:32 PM Blosh v
5 00001036 New 2/22/2023, 51 PM Blosh v
6 00001000 Starting generator after electrical failure New 11/15/2022, 9:49 PM Blosh -
7 00001034 test New 12/19/2022, 3:00 AM Blosh -

On the right side, under Details click on Pencil Icon beside the Status field and
check if Status picklist has “Closed” value or not. If not then follow below steps
otherwise skip.

£ st
| Q search - @27 a4 )
CaseAutomail. - @ "
::: CaseAutomail ~ams| Cases \.I e
Case Ealem = =
Test CaseAutomail - 1Follo = Core | ¥
I Feed Related l Details I
Post Log a Call Poll
Case Cuner *Status
# Nick Jonas l New -
Case Number sildgaas
00001053
v New
Most Recent Activity v el Contact Name: @
[) Shubham Lashkan o
= Escalated
Cal fext P us Ch
All Updates all Logs tPosts  Status Changes A
= D tdge Commun X deom@exampl.com
Type *Case Origin
s Nick Jonas Yesterday at 236 AM | w Electrical A4 web v
v Y e

i
=t [ To: bhavesh,

khileshs @

Case Reason

Cancel Save

emmunications
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4. Navigate to Setup page by clicking on the Gear icon at the top right corner.

Q s
8 a
CaseAutomail.
CaseAutomail Home Cases v ’
Case
Test CaseAutomail
X Service Setup
Priority Status Case Number el
Medium New 00001053 eOpersonE
Edit Page
Feed Related Details Edit Object
Post  logaCall  Poll Case Owner Stat
¥ Nick Jonas New
G Priority
Medium
Con me Contact Phone
Shubham Lashkan 91-121312
Most Recent Activity v Search this feed. e
Account Name Contact Emai
demo@gmail.com
AllUpdates  Call logs  TextPosts  Status Changes
(o}
slecday 2t 235,00

5. On the left side of the screen, in the Quick Find Box search and click on the Support

Settings.

&

Setup

Home

Search Setup

Object Manager

J@e2sa®

Q_ support

 Feature Settings
v Senice

Support Processes

Support Settings

Didn't find what you're looking for?
Try using Global Search.

n Hor

Get Started with Einstein Bots

Launch an Al-powered bot to automate your digital
connections.

Get Started

Mobile Publisher

Use the Mobile Publisher to create your own branded!
mobile app.

Learn More '

Create v

Real-time Collaborative Docs

Transform productivity with collaborative docs,

spreadshests, and slides inside Salesforce

Get Started O
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6. Once it opens click on Edit under Support Settings.

o

Setup Home

search Setup

Object Manager

N@a?sal

Q, Suppert

. Feature Settings
v service
support Processes

Support Settings

Didn't find what you're looking for?
Try using Global Search.

SETUP
Support Settings

Support Settings

The Support Settings specify the defaults and email templates used by the automated support features.

Help for this Page @

Edit é——

Default Case Owner

Notify Default Case Owner

Automated Case User

Case Creation Template

RIVEED JiEY

‘Support Gase Greated (Phone Inquiries)

The default owner of a case when assignment
rules fzil to locate an owner.

The user listed in the Case History relaled list for
automated case changes from

+ Assignment rules

+ Escalation rules

+ On-Demand Emai-to-Case

* Gases logged in the Self-Service portal

Use this template to notify contacts that a case
bas he: ted o uncisted for ih

7. Look for “Show Closed Statuses in Case Status Field” and make sure that

checkbox is selected, scroll up and click on the Save button.

Setup Home

Search Setup

Object Manager

I@a’eca @

Q, Support

~ Feature Settings
v Service
Support Processes

Support Settings

Didn't find what you're looking for?
Try using Global Search.

SETUP
Support Settings

Nofify Case Owners when Case Ownership Changes

Show Closed Statuses in Case Status Field

Hide Save & Close Button and Cls Links

Enable Case Feed Actions and Feed Items

Size of Email Feed item Body

When you enable Case Feed Actions and
Feed ltems, an upgrade process runs io
convert aclive cases Io the Case Feed
userinterface. Leam m

400

syslem address

(noreply@salesforce com). Ifyou deselect
this pref, case notifications are sent from
the user or contact that updates the case.

Use this sefting to automatically select the.
Send Netification Email checkbox on cases
when users change a case owner to
another user

Use this sefting to includs closed case
statuses in the Case Stalus field on case
edit pages. This lets users quickly close
cases without clicking the Close Case
bution and updaling information on the
close case page layouts,

Use this seffing to turn on Gase Feed-
ecific actions and feed items. When you

select this option, existing cases are

upgraded to the Case Feed user interface

The character limit of the email feed item
body. Select 2 value in the dropdown list
(Small = 400, Medium = 1200, Large =

its
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8. On completion of step 7, “Closed"” status value is visible in Status field. In order to
check that, refresh the case record, navigate to Case Status drop down field under
the Details section, it should be visible now.

% =
= oo oa B
CaseAutomail “ *] G A (€
31 CaseAutomail  Home Csses ~ ’
Case - R -
Test CaseAutomail + Fllox EGit | Delete | Clone v
Feed Related ’ Details l
logaCall  Pol )
Case Owner
Case Number None-
000
VN
Most Recent Activity v Search this feed. X (<}

Contact Name
[ shubham Lashkan

AllUpdates  Calllogs  TextPosts  Status Changes ccount Neme

B edgecommun x

. = NickJonas Vesterday at 236 AM | Electrical - web -
® To: bhaveshj, akhileshs @
Case Reason
The following case has been auto-assigned to your team, The case needs to be resolved within our standard service levels.
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Points to Remember

1. Please configure and cross check To: and CC: fields from Email Configuration if you
are not getting mails.

2. If you are creating or updating a case record and not getting emails, then please
check the saved configuration. It might be possible that configuration is not saved
for that specific case type/status or Automail Enabled is off. Please also cross check
if Auto mail Delivery is enabled or not.

3. If a configuration is not saved for any combination of case type/status then you will
not receive any emails, but you can send email manually from email button or
create configuration for that combination for automation.

4. If you are adding attachments then you can only add .pdf, .png, .jpg, .csv, .doc,
.docs, .mp3, .txt, jpeg, .ppt, .pptx, .mp4 file types. This will work only during manual
sending of email.

5. Depending on the type of Salesforce Edition you are using, please verify from
Salesforce support what is the daily email limit for your Salesforce edition.

6. As mentioned in point 5, if you have exceeded the daily email cap and you try to
create or update any case record for which you have configured settings then you
will get an error message as shown in below images.

Error message when Sending Email Manually

nvest | A\ Healt! | A Healtl A\ Healt

CaseAutomail

1ii CaseAutornail Home  Cases v ,

Case
INGLE_EMAIL_LIMIT_EXCEEDED, Em:

4/11/2023, 407 AM

Potential Lisbilty
Send
Send Emai c

oshi, 4/11/2023,

oshi, 4/11/2023, 3 8t

y 38°C n - NG o 0341 PM
€ partly sunny mm Q Search [T =] :‘ @ 660 . & N TP oo &
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You will not be able to create/update a case record with the same Case Type and Case
Status that you have Configured under Case Configuration if your daily email limit for
your Salesforce org has been exceeded. You will encounter a message “Daily email limit
exceeded so no email will be sent, if you still want to create/update the case record
then select the checkbox “Bypass Email Limit.””

Error message when Automail is enabled and Email Limit is exceeded for the day.

: e -
. Q, Search. %xl~ BB ?7 &x A Y
CaseAutarnail asa T
(11 . - s
ses  CassAutomail Home  Cases v l
e + Follow Edit Delete Clene -
H Feed Related m Details \
Post Log a Call Poll Email
Ca v *Status
7 Bhavesh Joshi Working v
Case Number Bypass Email Limit
00001120 [ ]
e
Mast Recent Activity w Search this feed ||
Contact Name Pricrity
Shubhar X Medium hd
All Updates Call Logs Text Posts Status Changes
Account Name Contact Phone
wos  Bhavesh Joshi 2h ago Re\rlew.' the er.ro.rs.on this page. o advan
~ iy * Daily email limit exceeded so no email wi
- Case status updated ) .
be sent, if you still want to createfupdate
Status: Working to New the case record then select the checkbox
"Bypass Email Limit". -
# Comment Review the following fields
Case ID
N H Bhavesh Joshi 3h ago ey
a Case status updated @ Cance G

You can click on Bypass Email Limit checkbox to still manually save the Case Type and
Status.

Once the org’s email limit is refreshed the next day, the checkbox is deselected
automatically and Automail is enabled. Please note that the mails that were not sent the

previous day will not be sent on email limit refresh the next day. If required, those emails
should be sent manually only.
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Other Apps by Advanz101

® MergeEase
Merge multiple service contracts.
® PartEase
User can select Contract Line Items available in-Service Contract and Renew only
selected Contract Line Items.
® Movetase
Transfer asset from one account to another.

® SplitEase
Split Service Contract into multiple contracts manually to avoid large cart errors.
® AutoSplit

Split Service Contract into multiple contracts automatically on click of a button.
® AccountMerge
Merge accounts and contacts with added functionality like smart filtering, previewing
before merging and retaining critical data on merge.
® EaseQuotePDF
Automate quote PDF generation on status change.

Hope you find our CaseAutomail App useful. We would love to hear about our app from
you. In case of any query or further clarification please feel free to reach us at
info@advanz101.com

Please keep following us as many new apps are under development. Follow us at
www.advanz101.com
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About Advanz101

ADVANZ101 Business Systems Inc. is a registered Salesforce partner providing best-in
class solutions for global business houses and brands. Our team is equipped to meet the

SaaS demands of modern enterprises with due diligence in today's business landscape
of hybrid IT.

For additional information, please feel free to connect with us at info@advanz1071.com



mailto:info@advanz101.com

