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Salesforce Connector Setup

NOTE: The below configurations are specific to Salesforce Classic Environment only.

Install Lingotek inside Salesforce Package

1) Login to App Exchange with your salesforce credentials and search for the
“applingotek Language translation for salesforce-iTalent”.
2) Click on Get it Now button to download App

a Applschange  "wew  Dipher  Cobmmen redern  Laere ) .

Q

3) The link will take you to the following page, select appropriate environment where
you want to install this app.

Where do you want to install this packape?

Install in a Production Environment

Install thas package In the ong where you o your usars work, ncluding Developer Editon angs
o
Iyaccount Bitaleniagital com = o™

Dar't see your sccount® Mom Infn

Instal i Production

Install in a Sandbax

Test this pachkage in a topy of 8 production og

Iratall in Sandbos
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4) Click on the confirm and install button by selecting terms and condition checkbox.
5) After login you will be taken to the Package installation page,

Install Lingotek Language Translation for Salesforce -
iTalent
By Italant digital
o Install for Admins Only Iastall for All Users I““‘;‘:;’:r«m‘
=3
App Name Publisher Version Name Version Number
WoTek Language Transian talunT g larwary X
ot Salonce Takar!
Additional Details View Component

a) Select “Install for Admins Only”
b) Click “Install”

c) When we want to upgrade the same package to the latest version we need to click on
“Upgrade”.

Upgrade Lingotek Language Translation for
Salesforce - iTalent

By ltalent digital

An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: January 2023 [1.33) New Version: May 2024 (1.36)

2 222 2

Install for Specific
b | I U
©  install for Admins Only nstall for All Users g,
[ o B
App Name Publisher Version Name Version Number

ngotek Language Transiation Italent digital May 2024 3

for Sulestorce falemt

Additional Details View Component
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d) A popup will appear asking for approval for third party access, click on “yes | grant access”
and continue.

e) If needed, check your email for confirmation that the installation is completed.

f) Verify the Installation by reviewing the installed packages. Click on Setup then Onthe left,
under Build select Installed Package.

.} Instalied Packages
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T wemeiehed puctag 1) @itvw

Configure Knowledge Settings

You can use existing user, or you can create new user for Knowledge Article translation.

1) Add/Edita User

1) From the main menu, select Setup.
2) On the left under Administrate, select Manage Users > Users.
3) Inthe main window, click New User.

All Users

s
MR Pao Psony  Acd Ao Loy
or Pt ¢ s e L] v Pt
Salestorre Monde Quich Star
Ware
e e St Papsewrdy)  Ase Mg Sy
ity :
w4 -
0 Worige ey

4) Complete the required fields (red) and any other desiredfields.

Scroll down to ensure all required fields are complete.
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Enable the checkbox for Knowledge User.

When you are ready, scroll down and click Save.

L) User B
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Enabling Salesforce Knowledge

In left sidebar of page, select Customize which will expand into a dropdown menu, and

then select Knowledge from this menu. Another dropdown menu will appear, select
Knowledge Settings from this menu and Enable Salesforce Knowledge.

Setup > Build > Customize > Knowledge > Knowledge settings.

|[ knowledge settings] |

Build

Bl Customize
B Knowledge

Expand All | Collapse All

Knowledge Seitings
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A pop up appears giving an alert click on ok:

Knowledpe Settings ——

MPOT AN e sy Sooetss Kammcie | Icece N b
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Enabling Multiple Languages for Knowledge
1) Setup > Build > Customize > Knowledge > Knowledge settings.
2) Click Edit, go to the field Language settings, and select the radio

button for Multiple Languages and select the Default Assignee
(Knowledge User).

“ knowledge settings | ‘

Expand All | Collapse All

Build

B Customize
B Knowledge
Knowledge Settings

i
! Knowledge Settings
Expznc Al | Colzpse Al
£
Buiid =
v If you are setiing up Salesforce Knowiedge for the firs? Sme. review the setup informiation  Don't show His messae |
@ Customize
8 Knowiedge

Knowiedge Obyect Setup General Settings
v’ Aliow users 1o crezfe 2nd ec arficies from fhe Arfcies ab {Classic Crly
Actreate Valdation Stalus Seld
' Mliow users to 30d edemal mutimedia content to HTME in e standard edier (Classic Oniy)

Note: The Default Assignee should be the user we created (Lingotek User)

Enable Lightning Knowledge

1) Setup > Build > Customize > Knowledge > Knowledge settings.
2) Click Edit and enable checkbox for Enable Lightning Knowledge.
3) Click Save.
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Knowledge Settings

Edit

’ @ If you are setting up Salesforce Knowledge for the first time, review the setup information. Don't show this message again

General Settings

v’ Allow users to create and edit articles from the Articles fab (Classic Only)
v Activate Validation Status field

'/Allow users to add external multimedia content fo HTML in the standard editor (Classic Only)

Lightning Knowledge Settings

v Enable Lightning Knowledge
Enable automatic loading of rich-text editor when editing an article

Create Custom Fields for Knowledge

Note: Optional Part for Creation of Fields in Knowledge Object (Based on requirement
it is different for each customer)

1) Setup > Build > Customize > Knowledge > Knowledge Object Setup.
2) Create a Knowledge Object related Custom Fields (Like

Question and Answer),Navigate to the Knowledge Object

Setup within Fields click on new

oev ,anlm wamig Y
0WIEage
FpmiMl | Sdam m
Do | Dntdmis | QuesOugm | Geee el | Srisoail | Croxileed | Smelross | vome e isara ) | Sl
fuie Knowed: Base Dl __IE
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Kroindiy VU5 AT 3 !
et ey
S Cawry o

3) Select Data Type for your field and click on Next Button

Krovwiedge
New Custom Field

Step 1, Chooss e fiedd type

Specly he type of infarmation Sal the custom field wil coman

Data Type

el ¥ T Page ©F

Moot Camed

$ie0 1
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4) Enter the Name of Field in Field Label and give the length of the field and Click on

Next

K rareteipe
New Custom Field

Pl [Qumstions i

You ere cunetly wsng 250 512 oul of 1 039,850 Craraches on s Ot Yaw tave 048N adonansl Chataciens 10 Sh0Cats fe es Sex)
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Vg v vt Fage ©
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5)

Profiles based on need and click

In Next page give the Visible and Read only permissions for this field to other

Test Ao users 13 evder sy corsruler of lefiery ard metten
TestAtss S00ws G520y 13 Snfer LD 10 THE Chanaches on 3802170 ines
Tot Arww fLong) Alenes \mery |2 arter 19 30 131 072 characters on pecste iees
Toat Atsa (R Alows users 13 enter femaniad S0 8¢ vages and ks Ug e £31 072 churacies on sepanaie ines.
ey Al unnt 13 wrdes ary w8 oatiede scdees (Vher wamry chch o Py ekt B USL el aowt 11 4 sperade browest mivdon
Nest | Conomt
Next
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New Custom Field
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Rice Tad Aree
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(et Maew
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Sanct e rofes 15 wenes you wart 10 prand add access 1o e Bakd v Seit-nvel tecorty The Sets wall e hckden fram o prosies Fyou 00 rol 38 1 10 Bekdievet sy
Fdd-Lovel Secariy fis Prakie
Aasytes Closd Infageaten Usel
Aneytes Clood Securty User
ARG Ve
AT Ve

Frewoam Wt Coow
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6) Select the page layout and save it.

o vt Fage O

rawrage
New Custom Field

S0 & 404 to Article Type layout tep dof &

Frrvoes  Sove ki Mew  Saee oo

Pkl Labw!  Cumatone
Deta o Heh T Ares
Fieks Nere  Dugshons
Descriphon
Do you witrt 10 inchude thet casfiorn S In e ot K Pre 3508 oe? The Said will a s03ad &5 e Lae! feld i e sl sechon
To change the locadon of T Nedd o0 1he 3age yOu el meed Jo Cuxlorene the ayTet
o A3t P Poge Layour Name

v Krawtecge Layout

Vnen Boaned ok Savi & Now 1) Crects mong codom Sak, or cick Save £ yoy e fone

Forwoes  Saved New  Save  Caned

Create Field Set for Knowledge

1) Setup > Build > Customize > Knowledge > Knowledge settings.

Kno

Expand All | Collap=e All

Build

B Customize
B Knowledge
Knowledge Chject Setup
Knowledge Settings

2) Scroll down to the Field Sets section and click New
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3) Provide the Field Set Label —italent
4) Provide the Field Set Name — also italent
5) For the box that asks Where is this used?, you can also say italent

Ne;w‘}:nel(lset

Field Set Hait Save  Cancel
Enter Fiedd Set information

et fiaiont

|xx.alar|

TolemDgea

LI |

6) When you are ready, click Save.
7) You will be taken to the italent Field Set page.

Note: These are the fields you want to have translated

8) On this page, you can drag and drop Quick Fields into the Field Set from thetop box
to down below.
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9) Once you have chosen your desired fields, click Save in the upper left cornerof the
box.

10) You will be directed to the Field Sets list for the article type you are workingwith.

Fild Sets arn Pt Seh oy Y
At Fat bl AP Rars Where i Do wand?
1 0e Takert raiert et

Configure Site Settings

1) Navigate to left sidebar of Setup > Managed Users > User Management Settings
andEnable Enhanced Profile User Interface rest all the settings should be default
settings.
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R

2) From left sidebar of setup > Build > Develop > Site

Site|

Expand All | Collapse All

Administer

B Security Controls
Femote Site Settings
CSP Trusted Sites

Build

B Develop
Sites
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3) You Need to Create domain for your Org (If there is no Domain)

Sites

VWhat in o SieY

ETews pke vhe SrTgh Yoo e

o coednd Pharaier & gofrred stomdcsly You cid

Sovan and UFL o pou ] 2 e
“ Jwate wlgte stws Pl appet | Sfererd macduncns st SEafy yEa Ommany's vewEt bunmett rewds 713 aueTple 8 sfheme STy ookl Sk v 0 b Sow Sewsicpets arathet Kt cssteren st 4
oty

A pop up appears giving an alert saying the site cannot be modified once created click “ok”

4) Once Domain Created now you can be able to create Sites.
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Sites ———
What (2 & Site?
SEINOCE CA ATIA K3 ST S WA X ORI TR B0 SO0 SEGMIT M (ULE SRR GO OMETRON RN IGO0 SIS K1 G §1 WA A RMIATIE AN QEIEWIES 0K 0 U S0TOn ATy SReTemon Mo o
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o These setap #9< @ Sewirris ana
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5) On the Sites Homepage, click New at the top of the Sites field,

Sites vou e rage @

What Is » Site?

SUESTNCE 9425 SMOKS B 1) 000N BUOS WO 0 AOVIASNN IRt ' Ry INPASIES WA FLF SIETUACE COM GOSN DA 1 Ies) & S 1 0 W 0 iy i povint vmmm_wagw Yy SR SN )
ST COWRIEN ¥ot pages et MU P &8 et bed S LK COTYmUY Y2t ey st 10 Conibe A CITELI®Y Whes 1 Gubbec St A Srarwie ogn e septate pages AF poor Sartan. Vet fOTrR B SRR e et

RIS S R ORI O AP TATE SArYS. TTAN M 50 TN NNGERRS. st AN [MCRANe SO0 W GU G FEIVE VOG0 SNTA (RGN (TN SN0 0N COMCIN WETIIG A [SO0STIE SATRICITY Yhe (31 SI0W VAT 15 ML (Lr van
Though O UsEne SAAROe Dusain Svd LI o W00 G0 sy (0o v DO vt (v SWledurfas 1 rodwect 1 your she

Crnmn rmusyie wes 1l SEPO8 )3 SHEMWTT MMSNO0 SN Lafy YIS COTRETYS VERED DUMress et T SR § B SITOETY COUES CONUMSE ONE SAe Y Ney CRVEEDETL SRTTer T CLESFWTE AN 8 T B ey

Soragss Damais Aame Qw41 Ve T Aaiestacs wSes corrustoees |
S 00 HevET: P sEmstYTe -ﬁn:nﬂ . <D w3 PP Ty AT *"“-"“""""‘l
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VUM VU A ST T 5 € duvea A LibeiCee A let La
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Settings
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7) Specify the Site Label (call it Lingotek once again)

8) The Default Web Address will also be lingotek

9) The Active Site Homepage does not matter so you may put Under
Construction
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10) Make sure that the site is checked as Active.

G
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11) Then click Save. You will be taken to the Lingotek Site homepage.
12) Click Public Access Settings at the top of the page, and you will be taken to thelingotek
Profile page.

e Detoey

Lingotek

Site Datad
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acte

otwn TEn bone Fage
Tactve Lea terve Page
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13) Under the Apps field, select Apex Class Access
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14) On the next page, click Edit at the top of the page.

Lingotek Protse
. V00 4
- Apox Claws Actoss =

Aces Clans Access .-

Ape ¢ e e

e

16 |Page




”
ITalent

15) Select the iTalentDev.SLCGetCallListner Apex Class and click Add. Then, click Save.

It's Better in Lightning

Lingotek Profiie

| s

Apex Clans Aocess »

L
Trabwe 4301 Carmes
Tt 81 Ol v
Heene
Aemvriaie
rnm v e
0 Mouge Srany 2
‘.
\ : 13 T
- SUCCaattiocrw
-t Mt YDy SLCCemeSurat s
Tber e SLCCatar St o ey
SLC Linpuags Read 7 Tab Midoen SLC Language Layoul
SLE Transated CaseComment Detal Read 14 Tab Hidden SLO Translated CaseComment Detall Layout
SLC Teansipled Cace § Read 15 Tab Hidoen SLC Transisted Case Delad Layou!
SLC Transated £8 Data) Read T Tab Hidden SLC Tranmlated KB Detal Layout
S1.C Teansipied Lasd Dedail Read 17 Tab Hidoeo SLC Transiated Lead Detal Laysut
SLC Transialed Qonorunty Detad Read Tab Hidden SLC Transiated Opporturty Detat Layout

16) Select Object Settings from drop down, you will get list of all objects. Scroll

down youwill get installed package related all custom objects.

L Py

A Caee dieane o
—
A S s
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17) From dropdown select “SLC Translated KB Detail” within “Object Settings”,
click onedit and enable the Read access for Object Permissions and Field
Permissions as shown below and click save

= w SC Tanseiod KB D »

SLC Trarsisted KD Detas

St P L At Mrrgred P oy [

P e ez

18) From dropdown select “SLC Language”, click on edit and enable the Read Access for Object
Permissions and Field Permissions as shown below and click save

Recam T Page Layost Asgraen Magwe Recat Trws Detanst Recors Type

Pamasion Nersw Entad

Faud Mre Boad Access 8 Aoy

»  SLC Languoge «
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19) Now select “SLC Translated Case Detail” within “Object Settings”, click on
Edit andEnable Read access for Object Permissions and Field Permissions
as shown below and click save

Lingotek Profile

20) Now from dropdown select “SLC Translated Lead Detail” with in “Object
Settings”,click on edit and enable the Read access for Object Permissions
and Field Permissions as shown below and click save
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21) From dropdown select “SLC Translated Case Comment Detail” within

“Object Settings”, click on edit and enable the Read access for Object
Permissions and FieldPermissions as shown below and click save

Crnse Asama “vae

22) From dropdown select “SLC Translated Opportunity Detail”, click on edit
and enablethe Read access for Object Permissions and Field Permissions as
shown below and click save

2 Duwrews Seslwra v SC Translag Opportenity Detall «

SLC Tesnslated Opportusity Detsl

Page Laymst hesgeanert Srvgree Bucied Ty Dotut Rocasd Ty

Dot Perreiasione

TuTiarcs Rave frse

B Rre Moo bty Eot Aem
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Configure SLC Lingotek Setting Object

1) Open iTalent Digital App from left top corner drop down and Click on SLC Lingotek
Setting Tab

} Switch to Lightning Experience italentga test - Setup Help Content -

Sales

Marketing

App Launcher y
Community

Site.com

Salesforce Chatter

All Tabs

ﬂ Download Salesforce NN
= Lo - -

Recommendations More

Sernvice -

Swich to Lighning Eapecience

SLC Langusge  SLC Lingotek Setting  +

2) Then select SLC Lingotek setting on the options bar.
3) Click on New

)lICLvmc Semng S g A e P
* Lingotek
SLC Lingotek Sefting Edit St SvibNew Coredl
nfermation | = Rt bieraon
Azve Ilr‘:l‘!‘ Cwe
XE Pramst
5 Tomistos Profse i
Lngatet Corwawdy M

avas Fargmoon fraect s
M Yarsaoo hinet
Karaleape AN Aave

Source Lnguage Moo v

e Bav A New  Corce

4) Create New record with name like Lingotek.
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5) Now at KB Project Id give project id of Lingotek TMS which you are going to usefor
Knowledge Articles Translation (Refer Point 2 in Lingotek Setup Document to get

Project Id)

6) Now at KB Translation Profile Id give Translation profile ID of Lingotek TMS which
you have created and are going to use forKnowledge Articles Translation (Refer
Point 2 in Lingotek Setup Document to get Translation Profile Id)

7) To get Knowledge API Name, on the left side panel, select Customize
which will expand into a dropdown menu, and then select Knowledge
(underneath Requests)from this menu. Another dropdown menu will
appear, and then select Knowledge Object Setup from this menu.

Kno

Expand All | Collapse All

Build

B Customize
B Knowledge
Knowledge Chject Setup
Knowledge Settings

8) Copy the API Name,

oweay rroviedgs fan
Knowledge

Buid Knowledge Base Detal e
0 Castorine St Kawede Cezirgaie

0 Xrewedge Pilatd - Kawiee Tiach Fkd Nty

O e Koweope Deploe bl Dhegloyed
PR Kovede
0 Cmvaly  ifiert (b THN004 557 oo Vet e Dot 205700 1 2E e

9) Add Machine Translation Project Id, it is a project id with workflow Machine
Translation which will use for Case, Lead And Opportunity Translation (Refer Point 2
in Lingotek Setup Document to get Project Id)

10) Add Manual Translation Project Id, It is a project id with workflow Manual
Translation which will use for Case, Lead And Opportunity Translation (Refer Point 2
in Lingotek Setup Document to get Project Id)

11) Click Save
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12) Once You save it. Please Provide values in InputText. (i.e Lingotek URL and Lingotek

Access Token).Click on Save & Test.

Note: To get the Lingotek Access Token (Refer Point 1 in Lingotek Setup Document)

* Autharzation

Limgoek IARL:

Save B Tesl

Acoess Token

13) Once your authorization completed you will see message like Authorization

v Authosization

T e abon Suscess

Lingoek UHL: | hitps:(imyaccount lingotak o

Save & Tewl

Acceas [oher

Successful.

Configure Email Service

Next, you will need to set up an internal Email Service within Salesforce. This is needed for

the translation plugin to work:

1) Setup - Build > Develop - Emailservices
2) Click on “New Email Service”

Email Services

vt (ao0nds besed 00 orkact Feormaken ¢

.....

\ Lesmzt

Last Moate) lun
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3) Now you will see a screen where you can configure your Email Service Information.
The information on this page will allow Lingotek and Salesforce to communicate with
one another. Complete the fields as shown.

a. Under Email Services Name, enter "Lingotek"
Under Apex Alert, search for and select "SLCKnowledge

Click the search icon, type " SLCKnowledge " and Click Go. From the search
results, click to select SLCKnowledge.

c. Atthe end of the list, check Active.

Email Service

Save  Save and NewEmal Address  Canodd

Email Service informatica

Fadurs Response Setfings
Configurs how salesioros com responcs ehen 2n 337ps 33 3008sS IS 2mal s2rvioe T39S o fhe t2asons shown Delow
Dscardmessage v
Dscard message ¥
Dscard message ¥
Discard message ¥
Discard message ¥

Save.  S3veand NewEmad Address  Cancdd

4) Under Failure Response Settings, complete the following fields.
a. Next to Over Email Rate Limit Action, scroll to select "Requeue message."
b. Atthe end of the list, check Enable Error Routing.
c. Under Route Error Emails to This Email Address, enter support email of your
domain.
d. Click Save and New Email Address.
5) This should open to the Email Address Information page.

On the Email Address Information page, be sure to add a Context User.
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The Context User is a placeholder profile that allows Lingotek to communicate with

Email Service Address

Enat Service Infatreation

Emal Adavess Wfenmaton

D

Salesforce. Complete the fields as shown:
a. Inthe Email Address field, type "lingotek."

Note - Salesforce will use this text ("lingotek") to generate a system email

address.

This email address helps Lingotek communicate - behind the scenes - with
Salesforce.

b. Check Active.

By default, Salesforce adds you as the Context User. To designate someone asthe Context
User, click the search icon and select the new user. Select the context user as Lingotek User (which you have

created).
Note: We shouldn’t specify anything in “Accept Email From”.

c. Click Save.
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Copy the Email address, this will be used for redirecting purpose.

Email Service: Lingotek

Add Forwarding Email Address to your yourdomain.com email alias in outlook.
Login to the outlook using your italentdigital.com email.

a.
b.

Click on settings.

* Quick sz

O Wt mresd

Click on “Mail” and go to Forwarding tab click on “enable forwarding” and paste the

email address that is copied in the previous step, you must make sure the “Keep a

o Favorits :O:E Cerer
C.

copy of forwarded message” checkbox is always ticked.
d. Click Save.
OR
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Add Forwarding Mail to Your Gmail

1) Create apex class from Setup > Build > Develop > Apex Class

' apex class] |
Expand All | Collapse Al ,
Getting
Build
£3 Develop
Apex Classes

2) Click New and add apex class mentioned below (At * add your Gmail ID) and saveit.
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SLCKnowledgeMail Messaging.InboundEmailHandler {

handlelnboundEmail(

envelope) {

semail = new

[1 sendingTo = new []{'I'};

semail.setToAddresses(sendingTo);
semail.setSubject('Verification!');

semail.setPlainTextBody(email.subject);

Messaging.sendEmail(new . [] {semail});

3) Now go to Setup > Build >Develop > Email Services

4) Click Edit Lingotek ( Your Email Service Name).Make sure it is Active.

5) Add mentioned above apex class SLCKnowledgeMail to your Email Service and save
it.

6) On your computer, open Gmail using the account you want to forward messages
from.

7) Inthe top right, click Settings.

8) Click the Forwarding and POP/IMAP tab.

9) Inthe "Forwarding" section, click Add a forwarding address.

10) Enter the email address you want to forward messages to.

11) Click Next Proceed and then click on resend email.

12) You will get verification code in your Gmail

13) Add verification code to verify your Forwarding Mail

14) Once Verification done.
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15) Make sure to select/enable radio button for your just now added forwarding mail
and click on save changes for Gmail Setting. it means now your forwarding mail is
added to your Gmail.

16) Now Go back to Salesforce Email Service and change the apex class to SLCKnowledge

17) Save it.

Specifying Callback URL
e Add the Callback URL in your Lingotek Project (Refer Point 3 in Lingotek Setup
Document)

Specifying Filter for project in Lingotek
® Add Filter for your lingotek project (Refer Point 4 in Lingotek Setup Document)

Configure Language Settings

1) Open iTalent Digital App from left top corner drop down and Click on SLCLanguage

Tab

J;' Switch to Lightning Experience italentga test - Setup Help Content -

Sales

Sernvice -

Marketing

App Launcher ]
Community

Site.com

Salesforce Chatter

All Tabs

ﬂ Download Salesforce |
[} L i -

Recommendations Muore

'n SLE Langeage S0 Tonnmintnd CossCormmmnt Ol $UC Traminind Coms Dot SLC Tranalaied KB Owtal 520 Drarwionee Load Dvindl — $LC Tramaluind Opporteriny Detall - 4
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2) Then select SLC Language on the options bar.

me B AL ) SLC Translated CaseCoament Detail  $LC Transisted Case Outall  SLC Transisted KB Dutail  SLC Transiated Lead Detall  SLC Translated Opy
e SLE Large
& Home
S ... i o co
Al
Nen
HoRI2 Recent SLC Language

3) Click on New
4) Add Languages for which you want to perform translation for Articles, Lead,Caseand Opportunity

) SLC Lang.uﬂge Edit
1.+ Russian

SLC Language Edit Save | |Save & New | | Cancel

Information

S i
Language  |Russian

Lingotek LocaleCode |ru—RU

Salesforce LocaleCode | ru

Save Save & New | Cancel

5) Give the Name and Language same.
6) At Lingoek LocaleCode give Language Code which supporting in Lingotek for thatparticular language

Refer link: https://support.lingotek.com/hc/en-us/articles/115003439192-
Supported-Languages-Locales

Note: For Example Language Dutch Language code in lingotek is ru-RU

7) At Salesforce LocaleCode give language code which is supporting in salesforce for
that particular Language

Refer link:
https://help.salesforce.com/articleView?id=faq getstart what languages does.htm&type=
5

Note: For Example, Language Dutch Language code in Salesforce is ru

30| Page


https://support.lingotek.com/hc/en-us/articles/115003439192-Supported-Languages-Locales
https://support.lingotek.com/hc/en-us/articles/115003439192-Supported-Languages-Locales
https://help.salesforce.com/articleView?id=faq_getstart_what_languages_does.htm&type=5
https://help.salesforce.com/articleView?id=faq_getstart_what_languages_does.htm&type=5

.
iTalent

TAL

Configure Remote Site Setting

1) Create Remote site Settings

| remote|

Expand All | Collapse All

Administer

B Security Controls
Femote Site Settings

2) Create remote site settings for Lingotek URL and Salesforce URL (Your

Salesforce instance URL)

All Remote Sites Nk b 131 Page ©

Babow 5 M St of Wab addresaas thit your organization can invoka hos sakesforcs com Te add ansther Wab sddrass ciich New Remols S

View: | AN Remote Stas v | Crame Now Vin

AABCDEFOC HIJIKLMBOPONS T UV W v 2 Ohe AN

New fiemote Lin

Remote Site Edit

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX pr|

Remote Site Edit Save | | Save & New| |Cancel

Remote Site Name || Lingotek

Remote Site URL | https://myaccount lingotek.com

Dizable Protocol Security |:| i

Description

Active

Save | | 5ave & New | | Cancel
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- - oy
All Remote Sites :
Fledaw & 10 D52 0F VWb 0095525 Tl sOur OFOATZEREN () ek 1OR) SESRCE COM To 30 anoihed Web s, Ok New Reenok See
View  AJ Homote Stes v 5800 Now 'Ysra
AL
Norw Aarcts Son
Actee Fervte S Nave + farespxe Frefs  Semote e USL Actws  Comted By Creatnd Date st Nodted By Lt Wodifed Do
g - it Srsaccaat begoiek core v Dota Taket 207208 J16pr  Dgtx Txesl 202N I M om
Skt a2 v Dota lfaent  720ViX0C8 323 Dot xest NS A2pm

Remote Sie Edit aooch i -
T ¥ woe Wk e N ) 2Oy 1L I O IR el Ko i " O wE AWl o Le oY © .3t P c&
fomote Sar £t W Dalwe Cme >
Terss Ve T '22:::' «

Serzm ba ML I
Tezw Pz e

DsaTgEay

Acrew

S Lewdes Ceme

Named Credential Setup

Following are the steps to connect to an external system using “Named Credential”:

1) Create Connected App

2) Create Authorization Provider

3) Define Named Credential

4) Use Apex to connect in 5 lines of code.

1) Create Connected App:

a) Navigate to “Setup | Build | Create | Apps | Connected Apps” and click on New
b) Provide all necessary information.
c) In “Callback URL” enter the temporary Salesforce URL. We will come back

againon this step later to provide Callback URL

d) Check “Enable OAuth Settings” checkbox to use OAuth
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e) Select the scope
f) Save

g) “Consumer Key” and “Consumer Secret” will be provided once you save this.

Weneed this information on the next step.

New Connected App

E

Bask Information

|= Regures ivkars)
Corectsd App Kave |m Conrmcid App

Mree [y Coected A
ComamEral | youramadZenecdciglal com

Coetict Fhone

Loge ivage LR
LRiag oo wiae o Lo ons o 2 SN0 KO0
oo R
Cleei g of S SaTOh 3%
L 8
Desoigom

v AP [Enatle Qduts Settngs)
EuthCiuniessy: o
Frudie f2e Devee Fiow

Catach AL | e Siogm salestste com

Use cgrai sgnatans

Seacing DAt Scapm

Avallable Olush Scopes Selecd OAuth Scopen
Actess Ansyics REST AP Charts Geodal resoorces jecker_sx) a FUR scoess $hdl) a
Access Anaybes REST AP! iesources fwmve_api| Porm (oguests of any bt Jokwh Loken oflaw accens)
Actess Cornect REST APY nsousces (chaler &) A
Access Binsten GF'T sannces |ensisin_god_api) '

Access Headess Forot Password AP (orpst_pessaont)
Acgess Headess ifasswordess Logm AP (pwdass Xgn ag()
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2) Create Authorization Provider:

a) Navigate to “Setup | Administer | Security Controls | Auth. Providers | Create

New”.

b) Select “Salesforce” as Provider Type
c) Provide “Consumer Key” and “Consumer Secret” from the previous step
d) In “Default Scope” enter the value as “refresh_token full”. “refresh_token” and

“full” should be separated by space

e) Finally, Save
f) Once you save, it will provide you the set of URLs in “Salesforce Configuration”

section on the same page. Copy “Callback URL” and edit Connected App we
created in the previous step and set this URL as Callback URL.

Auth. Provider

Auth. Provider Edit Sor SamANem Gl

Sarz l Wy Auth Froser

T | hy_Au_Proder

S AN Cans

34| Page



.
iTalent

TAL

3) Define Named Credentials:

a) Navigate to “Setup | Administer | Security Controls | Named Credentials | New

Merve  SLC Langeage  BAC Tranalsted CaseCorrevarst Detad  SLC Teacalsied Cane Detad  SLC Tamaleted KB Dyt BLC Taonieond Laad Oetad! LT Tramadstedt Dpportunty Ostall  BLC Ungeolek Setting &

Named Credentials ' 0
Dk s Ay

ao
ue ’ Wew N

Ligrinng Espetients

Trarmbon Assatant e irnt Suewie

Seisaforce Modie Quick Start
Hone
Admimister

' Vasage Users

+ Wanage Aoss

© Warage Terthoves
+ Corpery Prate
' Qw3 ClssScasar
b Privacy Commwy

0 Secwity Cortrsy

III

Named Credentia
Provide the name (label) as italent

b) In URL, provide URL of Salesforce instance where we want to Connect.
c) Select “Named Principal” as Identity Type

d) Inour example select “Authentication Protocol” as OAuth 2.0

e) Select the “Auth Provider” created in the previous step

f) Inscope, enter the value as “refresh_token full”

g) Check “Start Authentication Flow on Save” (this is important)

h) Save
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i) After clicking on “Save” a new page will open to authenticate Salesforce Org
using OAuth2 connected App. Log in using the credentials of the Salesforce

instance that you want to connect to. If authentication is a success, you can see

Named Credential Edit: italent

Spacly te calod endport's URL and fe auttentcmcn setngs thart e seqaned for Salesfores % make clouts 1 the remole sysiem

S Camw
Lt Iu.;"
ol CTU0
U

Catfeay |

Y
Maatty T r@nm Pnrgml v
Authestieton Protocnd Om 20 v
e L X
o e s

Asfbattoabee Shaan

San Adtherncadee Fiow on Save /]

Gereraie udovzstion Headw . )
Alow Mesge Fusies in RTTF Heade
ARva Wyrps Tkt i NTTP Boty

Outhonnd Mtwetd Coonction

a message like “Authenticated as “.
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Add Sharing Settings
1) Navigate to “Setup | Administer | Security Control | Sharing
[lcuick Find / Search | Sharlng Settlrlgs
Expand All | Collapse All
This page displays your organization’s shar|

s organization-wide default or a parallzl shari
" f

Manage sharing settings for: | All Ohjects

Lightning Experience
Transition Assistant
Mowe to the new, more productive Disable External Sharing Mode

Salesforce.
Default Sharing Settings

Organization Wide Defautts

B } Object
Salesforce Mobile Quick Start
Lead
Account and Contract
Home
Contact
g Cirder
Administer
Asset
Mew!
Relzase Updates (Beta) New Oppartunity
| Manage Users c
ase
»| Manage Apps
»| Manage Territories Campaign
»| Company Profile Campaign Memibrer
»| Data Classification User
B Secwrity Controls Activity
Security Alerts
Calendar

Health Check
Price Book
Sharing Settings Individual
ndividua

Field Accessibility

utheoriz ofion Eoere

Settings

NOTE: Every time we configure sharing settings below for any object and click on save a
pop up appears saying an email will be sent upon completion of these configurations click
on IIOK"

2) Create Sharing Rule for SLC Translated KB Detail

Click New, give label, select Rule Type Guest user access, based on criteria, select
field Document Id and share with Lingotek Site Guest User, saveit.

Note:

a) For Field Document Id give value Starts With
0,1,2,3,4,5,6,7,8,9,3,b,c,d,e,f,g,h,i,jk,1,m,n,0,p,q,r,s,t,uv,w,xy,z

b) Select Rule Type > Guest User access, based on criteria

c) Select the users to share with > Lingotek Site Guest User

d) Select Access Level > Read Only
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> To get the site guest username

Navigate to Site | Select Site | Public Access Settings | Assigned Users

SLC Translated KB Detail Sharing Rules New | | Recalculate

Setup

SLC Translated KB Detail Sharing Rule

Use sharing rules to make automatic exceptions to your organization-wide shanng seitings for defined sets of users.
Mote: "Roles and subordinates” includes all users in 3 role, and the roles below that rale.

“fou can use sharing rules only to grant wider aceess fo data, not to restrict access.

Step 1: Rule Name

Label I SIC KB
Rule Name I SLC KB i

Description ‘

Step 2: Select your rule type

Rule Type () Based on record owner () Based on criteria (@) Guest user access, based on criferia
Step 3: Select which records to be shared

b b By modifying the default settings in accordance with these criteria, you are allowing imm
T access to guest users without login credentials. To secure your community for guest use|
I\ for the sensitivity of your data. Salesforee is not responsible for any exposure of your dal

Criteria  Figld Operator Value
| Document Id v | [ starts wilh v| (01234567383 abed,| AND
[—None— v | [-None— v | AND
[ ~None-- v | [-None-- v | AND
[~Mone—- | [-None-- v | | AND
[~Mane- w | [~Hane- W
Add Filter Logic..

Step 4: Select the users to share with

Share with | Lingotek Site Guest User v

Step 5: Select the level of access for the users

Access Level I Read Only w

Sawve | | Cancel

3) Create Sharing Rules for SLC Translated Case Detail

Click New, give label, select Rule Type Guest user access, based oncriteria,
select field Document Id and share with Lingotek Site Guest User, saveit.
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a) For Field Document Id give value Starts With
0,1,2,3,4,5,6,7,8,9,a,b,c,d,e,f,g,h,i,jk,lm,n,o,p,q,r,s,tu,v,w,xy,z

b) Select Rule Type > Guest User access, based on criteria

c) Select the users to share with > Lingotek Site Guest User

d) Select Access Level > Read Only

->To get the site guest username

Navigate to Site | Select Site | Public Access Settings | Assigned Users

SLC Translated Case Detail Sharing Rules New | | Recalculate

SLC Transiated Case Detall Sharing Rule

Seap 1 Fame Wam.

4) Create Sharing Rule for SLC Translated Lead Detail

Note:

Click New, give label, select Rule Type Guest user access, based oncriteria,
select field Document Id and share with Lingotek Site Guest User, saveit.

a) For Field Document Id give value Starts With
0,1,2,3,4,5,6,7,8,9,3,b,c,d,e,f,g,h,i,jk,1,m,n,0,p,q,r,s,t,uv,w,xy,z
b) Select Rule Type > Guest User access, based on criteria
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c) Select the users to share with > Lingotek Site Guest User
d) Select Access Level > Read Only

> To get the site guest username

Navigate to Site | Select Site | Public Access Settings | Assigned Users

SLC Translated Lead Detail Sharing Rules Mew | | Recalculate

Setup

SLC Translated Lead Detail Sharing Rule

Use shanng rules to make automatic excaptions to your organization-wide sharing settings for defined sets of users
Note® "Roles and subordinates” includes all users in 3 role. and the roles below that role

You can use sharing rules only to grant wider access 1o data, not to rastrict access

Step 1: Rule Name

Label  J[SLC Lead |
Rule Name  |[SLC_Lead i
Description \

Step 2: Select your rule type

Rule Type 7y Basad on record owner () Basac on criteria (g Guest user acoass, based on critena

Step 3: Select which records to be shared

{ bl b By modifying the cefault settings in accordance with these crtenia, you are sllowng immediate and unlinvted sccess o
r acoass to guest users without login credentials. To secure your community for guest usars, consider ail the use cases 4
| for the sensitwity of your data. Saiesforea is not responsible for any exposure of your data 1o unauthenticated users ral,

Criteria Field Operator Value
| Document Id v | | starts with v| [0.123456788.abcd| ANO
| ~None-- v | [—~None-- v | AND
| ~None-- v | [=None-- v | AN
[ —None— v | [~None—- v | AnS
[ —None-- v | [~None- v |

Add Filter Logic...

Step 4: Select the users to share with

Sharewith |l ingotek Site Guest User v |

Step 5: Select the level of access for the users

Access Level ||B§ad Only v |
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5) Create Sharing Rule for SLC Translated Opportunity Detail

Click New, give label, select Rule Type Guest user access, based oncriteria,
select field Document Id and share with Lingotek Site Guest User, saveit.

Note:

a) For Field Document Id give value Starts With
0,1,2,3,4,5,6,7,8,9,a,b,c,d,e,f,g,h,ijk,lm,n,o,p,q,r,s,t,u,v,w,xy,z

b) Select Rule Type > Guest User access, based on criteria

c) Select the users to share with > Lingotek Site Guest User

d) Select Access Level > Read Only

->To get the site guest username

Navigate to Site | Select Site | Public Access Settings | Assigned Users

SLC Translated Opportunity Detail Sharing

Mew | | Recalculate
Rules

Add Translation Button and Translation Field for Case, Lead and Opportunity

1. Add Translation Button and Translation Field for Case

SLC Translated Cpportunity Detail Shanng Rule

£ g AT TN D) 13 3wt Sotees

Sinp 1 Foe Moo

Step 2 Sebect your rule type

Stup 3. Sabect whkh reseets o be shared

v
v
~Hoee- v || e
v
v

€< € <
=

e

Step & Salect S avery iz e Wi

W | Lingotek Sae Guset Usee v

Stap 5 Sebect B wenl of sccens hor B sners

el T TR
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Navigate to Setup | Build | Customize |Cases | Page Layouts

e Edit Case Layout. From Buttons select Translation button and drag and drop
within Case Detail Custom Buttons

Case Layout v Feed View Custom Console Components Mini Page L
| Save ¥ | Quick Save | Preview As...v | Cancel | ‘i\ Undo || 7 Redo ||| L-J Layout Properties |
. s ick Fi t y

Fields @, Quick Find | Button Name |%

Buttons Accept Close Case Printable View ‘Anans_l_ajim i i

Custom Links Change Owner Delete Sharing View Case Hierarchy

Quick Actions Change Record Type | Edit Start Conversation

qui'e & Lightning Clone Merge Cases i ‘Submit io_rxpprovai.—

Actions —

Expanded Lookups v

Save ¥ | Guick Swve | Prwvarw As.. ¥ | Cancal |1 @ Ui | 5 s £ Layout Properses
Fiesty . A Guck Png futten harmm L
Buneas Acient ‘e e
Cuntom Liney Chargs Dwne Theerw Trasey ¥l Cone resariiy
Quy Assre Charge Soccest Sye  Dutt Viers Cammaraates
Mobtem § Lghivrg oes Voige Cases Nabond bar Aggroval
ALSen
Expanded Loctios -
| S R L =
weride
Case Detail
Edt  Dests  Oharge Dwner Change Retoed Type Accegt! Clews Cone  Close  Shary  View Cans tararchy Provitsn Yew  Merpe Canes | Stail Convernston
Traralesen

e Now from Fields, select Translation field and drag and drop it within Case
Information
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2. Add Translation Button and Translation Field for Lead
e Navigate to Setup | Build | Customize |Leads | Page Layouts
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e Edit Lead Layout. From Buttons select Translation button and drag and drop
within Lead Detail Custom Buttons
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Custom Console Com

~ | @ Quick Find[Button Name |

| Clean Edit Sharing

Change Owner Clone Find Dupficates Start Conversation

Buttons Add to Call List
Quick Actions

Mo_bile & Lightning Change Record Type | Convert Get Survey Invita... Submit for Approval
AeknR : Check for New Data Delete Printable View Tm
Expanded Lookups ansiat

Related Lists

' save v | Quick Save | Preview As...¥ | Cancel | | ) Undo | 4 Redo |

LJ Layout Properties {

Fields ~ | @auick Fi"d{ Button Name l %
Buttons Add ta Call List

Quick Actions

Change Owner Clone Find Duplicates Start Conversation
Mobile & Lightning Change Record Type || Convert

! Get Survey Invita... l Submit for Approval
Actions : S 2 g
Check for New Data Deiete Printabie View Translation
Expanded Lookups
Related Lists v
e e

Lead %naam Ejitmn:-
Detail |Edit| | Delete | | Change Owner | | Change Record Type| | Convert| |Clone | | Sharing | | Find Duplicates | |Check for New

Cusiom Butions
| Transiation

Now from Fields, select Translation field and drag and drop it within Lead
Information
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| ~S-avem;"fAdu-icKSaveA[; Preview A_s'.; -C-ancei»?,' ‘ -ﬁ ijndb‘;‘ [ Redo |1 l._'.j L;yout .P;)penie;"

 Froids « | @ Quick Find|Field Name £
Buttons Description Fax Last Modified By Lead {
Quick Actions ) 1 Do Not Call | Fax Opt Out H Last Transfer Date Mobilg
Mo.bile & Lightning :‘ Email Individual | Lead Owner Name
sl ‘ j[' Email Opt Out i Industry Lead Source No. of
Expanded Lookups
Refated Lists - 1

Translation

.Lead Information (Header visibie on edit only)

Lead Owner  Sample Text

* ® Name Sarah Sample
% @ Company Sample Text
Title  Sample Text
Lead Source  Sample Text
Campaign  Sample Text
Industry  Sample Text

Annual Revenue  $123.45

£ Transiation Sample Text

3. Add Translation Button and Translation Field for Opportunity
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Navigate to Setup | Build | Customize |Opportunities | Page Layouts
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Edit Opportunity Layout. From Buttons select Translation button and drag
and drop within Opportunity Detail Custom Buttons

Opportunity Layout +

Save ¥ | Quick Save | Preview As...¥ || Cancel | || 4% Undo | 7} Redo Layout Properties

Fields ~ | @, Quick Find Bution Name | %

Buttons Change Owner Delete Start Conversation

Custom Links Change Record Type || Edit Submit for Approval
Ciuick Actions Clone Printable View Translation

Mabile & Lightning Clone with Related Sharing
Actions

Expanded Lookups

}o_xe *{0un Save | Freview As. © | Cancel Rl lnu.nu
Folts @ Cucs Fing futhin hare »

Byt barage Oveant Dwiess Pt Carrversaten
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e Now from Fields, select Translation field and drag and drop it within
Opportunity Information

Coatwm Gansote Companants Mini Fage Lavist s Cusacie Yiew | Yadas Tutin

Save ¥ | Cuick Save | Preview As.. ¥  Canced © | $ Undo | 7§ #el 2 Layost Propernes

Fidlds @ Quch Find et Sor .

8 Butons aue Usts Debyery trutats 1 Nasthied 1Ty Yppcerarimy Uante Frvesry Camaagn trage

Custom Links Contact o - " Ttaching Sumbe
B Quick Actors Ieatad & Van Cumtsatie s Yrber Werebat Prabatiaty N Tranvisbed Languages
Moz § Lignining Medt b Frne Bock Quasity Tiansusm

§ Actions
Erpanded Leokups

| Save ¥ | Quick Savé ' Preview As... ¥ | Cancel || " Undo | " Redo | || [5] Layout Properties

Fields ~ | @ Quick Find|Field Name | %
| Buttons 7} Close Date Delivery/installa.. Last Modified By Opportunity Name Primary Campaign
Custom Links B ::; Contract ‘ Description Lead Source Opportunity Owner Private
Quick Actions 776r;a};dBy ‘ Expected Revenue Main Competitor(s) Order Number Probability (%)
X‘Ob”e & Lightning Current Generator(s) ‘ Forecast Category 7. Next Step ‘r Price Book U‘(Quantity
ctions e — soa e
Expanded Lookups v ]
i )pportunity Information (Header visible on edit only)
Opportunity Owner ~ Sample Text Amount  $123.45
Private £ Expected Revenue  $123.45
% @ Opportunity ~ Sample Text % © CloseDate 8/6/2020
Name
® AccountName Sample Text Next Step  Sample Text
Type Sample Text % © stage Sample Text
Lead Source  Sample Text ® Probability (%) 305%
) Translation Sample Text Primary Car;g:irg: Sample Text

User access for SLC Language and SLC Setting Object

Note: This permission set is useful when the package is only installed for salesforce administrators,
and you want to give users access to the SLC Language and SLC Lingotek Setting Object.

From Setup, enter Users in the Quick Find box, then select Users.

Select a user.

In the Permission Set Assignments related list, click Edit Assignments.

To assign a permission set, select it under Available Permission Sets and click Add Lingotek

P w N

Setting Access. To remove a permission set assignment, select it under Enabled Permission
Sets and click Remove.
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Available Permission Sets

Buyer

Buyer Manager

CRM User

Commerce Admin

Facility Manager
FieldServiceMobileStandardPermSet
Merchandiser

Order Management Agent

Order Management Operations Manager
Order Management Shopper

Save  Cancel

Enabled Permission Sets

Lingotek Setting Access

Save  Cancel

5. Click Save.
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