mindtickle | Agentforce

Maximize Seller Performance
with Mindticle for Agentforce

Get instant answers from Mindtickle training, content, ama
conversation intelligence directly within Salesforce Ag
helping sellers navigate objections, sharpen competitive
messaging, access call summaries, and discover rel
content in the flow of work.

Win Every Deal in the Flow of Work

The Mindtickle Agentforce integration connects approved Mindtickle knowledge with
Agentforce to deliver contextual answers, trusted guidance, and conversational insights
across seller workflows. Sellers can prepare faster, improve messaging consistency, and
execute customer conversations with confidence.

Instant Al-Powered Answers

Get contextual answers grounded in Mindtickle
training, sales content, and call intelligence within
Agentforce, helping sellers respond to objections,
customer questions, and deal conversations without
leaving Salesforce.
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Unified knowledge source

Give sellers a single, governed source of truth e
by grounding Agentforce responses in approved p—
knowledge from Mindtickle, including training, B me
playbooks, conversational intelligence, and o

sales content.

Mindtickle can also surface knowledge from

connected platforms like Notion and Confluence,

giving sellers access to trusted information across .
systems, all within Salesforce.

Embedded in the Salesforce workflow Secure, enterprise-ready integration

Reduce context switching by bringing Mindtickle Communicate securely through
directly into Agentforce. Sellers get guidance and Mindtickle's Salesforce app using JIWT-based
insights in the same workspace used for Accounts, authentication, token management, and

Opportunities, and Contacts. org-level access controls.




Why Sales Teams Choose Mindtickle for Agentforce

By unifying approved training, content, and conversation intelligence inside Salesforce, sellers get a
single conversational entry point, eliminating fragmented workflows and ensuring every answer is
cited and grounded in real knowledge.

& Unified Conversational [#™\ Faster Preparation Shorter
Experience 5@% and Follow-Up Ramp Time

Sellers stay in Salesforce and Objection handling, call New reps get the right
get answers instantly, less summaries, and competitive answer from day one, just
time searching means more messaging available in by asking Agentforce.
time selling. seconds, right in Agentforce.
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Built for Every Role in Your GTM Team:
Sales rep, Sales manager, Revenue ops
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‘ & What objections came up in recent sales calls with Jen and how can | handle
them?

& Here's the objections from recent sales calls with Jen and handiing
strategies

Based on recent sales calls involving Jen, the following objections and
handiing strategies were discussed:

For more details, you can review the following call recordings:
- Mindtickle for Electa
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Describe your task or ask a question...

Mindtickle for Agentforce

Learn more at www.mindtickle.com -



https://www.mindtickle.com/customer-stories/
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