
 in MCUtility: Transforming 
Messaging Automation with AI
Smart conversations deserve smart automation. 
MCUtility delivers it all.
AI is the new frontier in seamless communication, and Agentforce in MCUtility is 
leading the way. In today’s fast-paced digital world, businesses and individuals 
demand instant, accurate, and hassle-free communication. Agentforce 
leverages AI-driven automation to simplify scheduling, notifications, and 
analytics, letting users focus on what truly matters.

By automating repetitive messaging tasks and providing actionable insights, it 
improves operational efficiency, enhances customer experience, and drives 
business growth.

What is Agentforce?
Agentforce is an AI-powered automation tool 
integrated within MCUtility that:

Processes messaging tasks based on user 
instructions.

Fetches message delivery details by today, this 
week, this month, or custom dates.

Automates scheduling, notifications, and follow-
ups.

Why Agentforce?
Eliminate manual messaging tasks.

Increase operational efficiency.

Gain actionable insights with AI-driven 
analytics.

Boost revenue with faster and smarter 
communication.
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How Agentforce Works
Let’s say you want to schedule a doctor’s appointment:


Initiate Your Request – Type your appointment or task request in MCUtility, 
clearly specifying what you need.

Enter Personal Details – Provide your name, contact information, and any 
relevant specifics for the appointment.

Select Preferred Date & Time – Choose your desired date and time for the 
appointment.

Instant Availability Check – Agentforce scans schedules in real-time to 
identify available slots that match your preferences.

Automatic Booking Confirmation – The appointment is booked instantly, 
avoiding double bookings or scheduling conflicts.

Real-Time Notification – Agentforce sends a WhatsApp message with all 
the confirmed appointment details, including date, time, and location.

Easy Rescheduling & Updates – If you need to reschedule, Agentforce 
updates the appointment instantly and sends revised notifications to keep 
you informed.

+

Hassle-free messaging, 3X your revenue!

Key Use Cases
Use Case 1: Appointment Scheduling Automation

Problem:


Manual scheduling is 
time-consuming.

Errors occur when 
managing multiple 
appointments.

Customers face delays in 
confirmation.

Solution:


Agentforce automatically 
processes appointment 
requests.

Checks availability and 
books slots instantly.

Sends instant WhatsApp 
confirmations & 
reminders.

Result:


90% faster scheduling.

Reduced errors and 
missed appointments.

Enhanced customer 
satisfaction and retention.
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Use Case 2: Appointment Scheduling Automation

Problem:


Manual scheduling is 
time-consuming.

Errors occur when 
managing multiple 
appointments.

Customers face delays in 
confirmation.

Solution:


Agentforce automatically 
tracks message delivery 
by today, this week, this 
month, or custom dates.

Provides AI-generated 
insights and analytics.

Visual dashboards 
highlight trends and 
engagement metrics.

Result:


Immediate access to 
accurate insights.

Data-driven decisions for 
marketing and support.

Increased efficiency in 
campaign management.

Use Case 3: Rescheduling & Dynamic Updates

Problem:


Customers frequently 
request schedule 
changes.

Manual updates can 
result in double bookings 
or missed notifications.

 Solution:


Agentforce dynamically 
updates appointments 
based on user 
instructions.


Sends real-time 
WhatsApp notifications 
for confirmations and 
changes.


Integrates with calendars 
to prevent overlaps.


Result:


Streamlined rescheduling 
process.


Reduced human errors.


Improved user experience 
and engagement.


Conclusion
Agentforce in MCUtility transforms communication, scheduling, and 
analytics into a seamless, intelligent experience. Whether you are 
managing appointments, sending updates, or tracking message 
performance, Agentforce ensures hassle-free messaging, enhanced 
customer satisfaction, and revenue growth.
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