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Account Merge

De-dup Account & Contacts with unique capabilities!

User Manual to install app for Salesforce CRM users to merge
account’s and contacts as per user needs.
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About Account merge

AccountMerge App provides functionality to merge up to 5 duplicate and non-duplicate
account records at one time. The app comes with a powerful filtering system that
enables quick filtering through accounts, so that potential duplicate accounts can be
easily identified and merged. One of the key features of the app is its ability to retain
important account information, such as addresses and phone numbers from multiple
accounts. This means, one can be sure that all-important data is kept intact and that no
critical information is lost during the merging process i.e. in a scenario where "A account”
is having some important information and “B account” is also having same important
information and the same field then both can be retained without worrying about
overwriting.

Another highlight of the App is the preview screen functionality. It allows user to see
exactly what the merged account will look like before confirming the changes. This gives
user the peace of mind of knowing exactly what the changes will look like before saving
the changes.
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How to download the app

Installation of AccountMerge App from Salesforce App Exchange-

1. Connect your salesforce account to your Trailblazer.me profile.

1.1 In a new browser tab, open AppExchange.

1.2. Click your avatar to open your Trailblazer.me account menu, then click Settings.
1.3. Under the Salesforce Accounts header in the Connected Accounts section, click
Connect.

1.4. If you see the Choose a Username page, click Log in with a Different Username.
If you see a login page, skip to the next step.

1.5. Enter your Salesforce username and password, then click Log In.

1.6. Click Link Account.

2. Steps to Install Application to Salesforce Org-

2.1. In a new browser tab, open AppExchange.

2.2. Search for AccountMerge.

2.3. Click on Apply Filters button and choose Solution type as Apps to narrow down
search result.

2.4. Click on the AccountMerge App Name.

2.5. Now click on Get it Now button.

2.6. You will see 2 options Install in Production and Install in Sandbox.

2.7. In Install in Production you will see all the connected salesforce accounts.

2.8. If you can't find the username for the account in which you want to install, then
check Connect Your Salesforce Account to Your Trailblazer.me Profile i.e. section 1. .
2.9. Choose the username and click Install in Production.

2.10. You will see a page where you can confirm your details.

2.11. Select the checkbox | have read and agree to the terms and conditions only if
you have read and agree to terms and conditions.

2.12. Click on Confirm and Install, it will take you to the login screen.

2.13. If you want to Install in Sandbox then click on Install in Sandbox button.

2.14. You will see a page where you can confirm your details.

2.15. Select the checkbox | have read and agree to the terms and conditions only if
you have read and agreed to the terms and conditions.

2.16. Click on Confirm and Install it will take you to the login screen.

2.17. Provide your login credentials and select for which users you want to install the
application.

2.18. After that application installation will start.

*We strongly recommend not to use any file that you receive from any
unauthorized source or any source not mentioned above.
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One time App setup before first use.

Note: Please make sure you are not using Salesforce Classic Ul. As our App is made
to work with Salesforce Lightning Experience.

How to add DuplicateMsg Component to record
page.

This component is used to find and merge the duplicate or non-duplicate account
records. It is important for the user to add the component to the account record page.
Without this component, the app cannot be used. Follow the steps below to set it up.

1.Navigate to any account record page.

ACCOUNT N —
[IMERGE Q Search. ,..\
aee

220 AccountMerge  Home  Accounts ’

Account ~
Advanz 101 & + Follow || New Contact | New C v l
‘ |
Type Phone Website Account Ovner Account Site Industry
# shubham lashkan
Related Details News Activity Chatter
We found 1 potential duplicate of this Account. View Duplicates v

Filters: All time « All activities « All types | &
Contacts (0) New Refresh « Expand All « View All
v Upcoming & Overdue

No activities to show.

Opportunities (0) New
Get started by sending an email, scheduling a task, and mare.
Cases (0) New No past activity. Past meetings and tasks marked as done show up
here.
Notes & Attachments (0) Upload Files

&

2.Click and select edit page.
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3. Search for DuplicateMsg component in the Search bar. DuplicateMsg
component can be seen on Custom section

— . 3
e — D ? vl
O Desktop w | Shrink To View v C Analyze Activation.

Page
@ haara 101 & N .
o- LT 5 . - B -uobel
Account Record Page
Reteea Ay
v Stariliard (0) R — — * Developer Name
N Account_Record_Page
V' Custom (1)
We found 1 potentalduplictsof i Accsunt. *Page Type
DuplicateMsg e
- s |8 Record Page
Contacts (0 9
~ Custom - Managed (0) Opparamices 8 v s Object
Account
p—
Notes & Attachments (0) Template
Header and Right Sidebar Change
Description
0 e
Addreszes (0} A
T e s Ve e o mee e Hiew 0 1@ _ X ¥ Page Analysis ( Moderate A

4.Drag and Drop the Component to the first row of Page Layout and Click
Save.

ho} & &

QD Deskiop v ShinkToView v | C Analyze Activation.

Components ~ Fields

Page > DuplicateMsg
3 R0~ + e can -
DuplicateMsg o @- Prepsct rersser - 14 ~ Set Component Visibility
[ Filters

- netwaty

v Standard (0) e e R
= + Add Filter

V' Custom (1)

DuplicateMsg o ‘

W found 1 potentisl duplicat of this Account.

v Custom - Managed (0)

Comtacts ©)

Opportunities (0} ‘
ases (8)

Notes & Astachments (0)

Get more on the AppExchange & Page Analysis ([ Moderate
Adsrenes 01
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5. The Component can now be seen on related tab.
l/_\ci_\:\égg Q Search.. |£E| "Q 9 !3 '.' I‘ﬂ;\‘-‘
i3 AccountMerge  Heme  Accounts v s

Account
(] Advanz 101 & + Follow Merge Contacts New Contact NewCase | v I
Type Phane Website Account Qumer Account Site Industry H
& shubham lashkan
Related Details ews Activity Chatter

ACCOLNT View Duplicates ﬁ v

0
Frs - pccountMerge found 1 potential duplicate of this Account.
Filters: All time « All activities + All types | B

Refresh + Expand All » View All

‘We found 1 potential duplicate of this Account. View Duplicates
v Upcoming & Qverdue
No activities to show.
Contacts (0) e Get started by sending an email, scheduling a task, and more.
No past activity. Past meetings and tasks marked as done show up
Opportunities (0) New here.
Fococ M " M

Note: - If system finds any potential duplicate account then the count with the view
duplicate button will be visible as shown above.
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How to add Contact Merge button

Contact merge button is used to find duplicate or non-duplicate contacts for an account.
By default, the Merge Contact button is not available in record page. To add button in
Account record page you can follow below steps-

O

1.Click

and select Setup

>

Setup

Home

Search Setup

Object Manager

Q Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

New Salesforce Mobile App Quickstart
Lightning Usage

Optimizer

ADMINISTRATION

> Users

> Data

> Email

PLATFORM TOOLS

> Aops

Get Started with Einstein Bots

Lsunch an Al-powered bot to automate your digital
connecti

Get Started

Most Recently Used

10 items

Mobile Publisher

Use the Mobile Publisher to create your own branded
mobile app.

Learn More !

~

=

f@a?2aa

Create w

Real-time Collaborative Docs

Transform productivity with collaborative docs,
spreadsheets, and slides inside Salesforce.

Get Started O

2.Click on Object Manager and select Account Object

£-d

advanz10

Home

p d.develop lightning force.com/lightning/setup/ObjectManager/home

Search Setup

Object Manager

f@a?aa

SETUP

Quick Find Schema Builder Create w
Object Manager l
LAPEL - API NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED -
Account Account Standard Chject
Activity Activity Standard Object
Address Address_c Custom Object 2/15/2023 v -

Alternative Payment Method
AP Anomaly Event Store
Appointment Invitation
Appointment Invitee
Appointment Topic Time Slot
Asset

Asset Action

fscat Artion Soure

AlternativePaymentMethod Standard Object

ApiAnomalyEventstore Standard Object
Appointmentinvitation Standard Object
Appointmentinvitee Standard Object
AppointmentTopicTimesiot Standard Object
Asset Standard Object
AssetAction Standard Object

Ascetnctionsonrea Standard Chiart
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3.Click Page Layouts and open Account Layout if using default page layout for
profiles, if different page layout is created then choose that one.

. search setup @a?2na

Setup Home  Object Manager

SETUP > OBJECT MANAGER
<
=

Account

Details Page Layouts Quick Find New | Page Layout Assignment
4 ltems, Sorted by Page Layout Name

Fields & Relationships

PAGE LAYOUT NAME 4 CREATED BY MODIFIED BY
Page Layouts

Account (Marketing) Layout shubham lashkan, 1/27/2023, 12:53 AM shubham lashian, 4/3/2023, 4:46 AM v
Lightning Record Pages

Account (Sales) Layout shubham lashkan, 1/27/2023, 12:53 AM shubham lashkan, 4/3/2023, 4146 AM v
Buttons, Links, and Actions
Compact Layouts Account (Support) Layout shubham lashkan, 1/27/2023, 12:53 AM shubham lashkan, 4/3/2023, 4:46 AM v
Field Sets - . :

Account Layout shubham lashkan, 1/27/2023, 12:53 AM shubham lashkan, 4/17/2023, 5:57 AM v

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Lict Afious Brttan | ot

4.Click on “Mobile and Lightning Actions” search for “Merge Contacts” then drag and drop
“Merge Contacts” under Salesforce Mobile & Lightning Experience section and Click Save.

e Sesch st @226

Setup Home  Object Manager

SETUP > OBJECT MANAGER
3
8 Account

ick Save | Preview As...¥ | Cancel ||| 4% Undo | /3 Redo

Details
Fields & Relationships

Quick Acllins
Page Layouts Mobile & Lightning

ions
d

Lightning Record Pages Eprleas

Related Lists -
Buttons, Links, and Actions. HIQH |gH!s pane'

Compact Layouts Cuslomize the highlights panel for this page layout

Field Sets Quick Actions in the Salesforce Classic
Publisher
Object Limits
Post File New Task New Contact Mew Case Log a Call New Note New Opportunity Mew Event Link
Record Types Poll Question Email

Related Lookup Filters
Salesforce Mobile and Lightning Experience

Search Layouts Actions | *

Lict Winw Button o Bnat Fila Mo Task New Contact Masw Case Lonacal M Mota Mew Nnnortinite Mawws Friant Link
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5.Merge Contact button is now added on the account record page.
G Q seach. Al@a2aa @ )

AccountMerge  Home  Accounts v s

Account
EI University of Arizona & + Follow Merge Contacts New Contact New Case v

Type Phone Website Account Owner Account Site Industry
Customer - Direct (520) 773-9050 www.universityofarizona.com f'_" shubham lashkan Education
Related Details News Activity Chatter

a-8-8.:-

Filters: All time » All activities « All types | B

ot AccountMerge found no potential duplicates of this Account. You can manually search  5earch Duplicate
for duplicate accounts and merge them.

Refresh « Expand All » View All
We found no potential duplicates of this Account.
~ Upcoming & Overdue

No activities to show.

B Contacts (2) Hew Get started by sending an email, scheduling a task, and mare.
m abc v sajal Yadav v Mo past activity. Past meetings and tasks marked as done show up
Title: Title: here.
Email: Email:
Phone: 678998776 Phone:
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How to add Address into related list.

Suppose you are merging two accounts. Account A is your master account, Account B is
non-master account. So after merging, all relevant information of account A and account
B will be retained in the merged account. But if there is some field such as Address
where there are two addresses mentioned, one in account A and different in account B.
But both are required to be retained then in such case our App provides you the
functionality to retain them. To know more about this feature please refer How Account
Merge Works (Points 6 to 11)

Address object is used to preserve the address of records other than master account
while merging. By default, the Addresses related list is not available in related tab. To
add related tab, follow below steps-

1.Click a and select Setup

i Search Setup E| a?26n 4 "ﬂ'.::.‘

SES Setup Home  Object Manager

Q Quick Find

Create w I
Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

>
Mew Salesforce Mobile App Quickstart Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs

Lightning Usage Launch an Al-powered bot to automate your digital Use the Mobile Publicher to create your own branded Transform productivity with collaborative docs,

optimizer connections. mobile app. spreadsheets, and slides inside Salesforce.

ADMINISTRATION Get Started Learn More O Get Started O

> Users

> Data

> Emal Most Recently Used

PLATFORM TOOLS 10items

> Apps T

<« C @ advanzi01systemspvtitd-f-dev-ed.develop lightning.force.com/lightning/setup/ObjectManager/home e + @ » & 0§
. Search Setup E\ a2 %A -

Setup Home  Object Manager

SETUe Quick Find Schema Builder Create w
Object Manager l
- APINAME TYPE DESCRIPTION LAST MODIFIED DEPLOVED

Accouht Account Standard Object

Activity Activity Standard Object

Address Address__c Custom Object 2/15/2023 v -

Alternative Payment Method AlternativePaymentiMethod Standard Object

API Anomaly Event Store ApianomalyEventStore Standard Object

Appointment Invitation Appointmentinvitation Standard Object

Appointment Invitee Appointmentinvitee Standard Object

Appointment Topic Time Slot AppointmentTopicTimesiot Standard Object

Asset Asset Standard Object

Asset Action AssetAction Standard Object

Aszat Artinn Gaurra AszathetinnSaursa Standacd Akiast
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3.Click Page Layouts and open Account Layout if using default page layout for profiles, if
different page layout is created then choose that one.

4.Click on "Related List" search for “Addresses” then drag and drop "Addresses”
under Related List section and Click Save.

o Search Setup D@a?2za @

Setup Home  Object Manager

SETUP > OBJECT MANAGER
=
B Account

| save ¥ | Quick Save | Preview As... v | Cancel || 4 undo | A Redo | || (=] Layout Properties

Details N

o - @, Quick Find ses| x
Fields & Relationships Bultens

o

Quick Actions -
Page Layouts Mobile & Lightning

ctions y
Lightning Record Pages Expaniedlloonnn

Related Lists -
Buttons, Links, and Actions

Related Lists

Compact Layouts ALY

Contacts New | [Morge Contacts | Add to Campaign
Field Sets Contact Name Title Email Phone

Sarah Sample Sample Text sarah.sample @company.com 1-415-555-1212
Object Limits
o

Record Types = a

Opportunities New
Related Lookup Filters Oppartunity Name. Stage Amount Close Date

Sample Text Sample Text 12345 41202023
Search Layouts
> ALY o

5.Now a pop up will appear. Click on Yes.

Setup Home  Object Manager v/

SETUP > OBJECT MANAGER
Account

=

Save v | Quick Save | Preview As...v | Cancel| | §\ Undo [& Layout Properties =
1 —_—— = = |
I
| Pk ~ | @QuickFind %
Fields & Relationships v istory Assaciated Localions || Community Mambass | Cantact Rubs Cradit Momos Giows Opportunit Reisled Content Servicod Ast
5 Campaigns. Contact Point Ad. s Oata ntegration invoices Oraers Resource preferences | Voice Calls
l opeLevonty Approval History Contact Point Emals | Content Deloveries. | Entiements Notss & arners Servics Appoinments | Work Orders
Rssels Communicaiion Silb.. | ConlactPoini Phones | Contracts Fios Acivte Provided Asseis Sarvice Contracis
Lightning Record Pages 4
o L ST D = ) . - P
Butons; LinksandiActions SRR Overwrite Users' Related List Customizations? x
Compact Layouts Active  Sample Text
9 ) You have added or moved related lists on this page
Field Sets - Bt
2 Created By Sample Text Dojlillu want these changes to overwrite users' personal 8
Object Limits e/l st customizations?
Description  Sample Text

Record Types

Yes No Cancel
Related Lookup Filters )
Search Layouts
Mobile Cards (Salesforce mobile only)
List View Button Layout
Twiner

Hierarchy Columns

. Related Lists v
Scoping Rules
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6. Addresses related list can now be seen on related tab of account

record.
i a search | 2200 @ °
2 AccountMerge Home  Accounts v
Ea ﬁ:.oiuv“;rsityof.\rizona &) | 4 folow | Chone | MergeContacts | NewComtart | v | I‘
g Opportunities (0) ‘ New ‘
[ cases@ [ new |
Notes & Attachments (0) | upload Fikes |
&, Upload Files
Or drop files
Addresses (0) | New |
Partners (0) | New |

Note:- In order to add addresses related list for Contact Record one can
follow the similar steps as mentioned above. In this case, user has to choose
Contact Object instead of Account Object(Refer step 2).
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How to add retained phone field into record
detail page
“Retained phone” field is used to preserve the phone number during merging of

records. It is used in scenarios where multiple accounts have multiple phone numbers
that are required to be retained in the merged account. Follow steps below to set it up.

1.Click $ and select Setup

‘o220 @@

i Setup Home  Object Manager v/

Q_ Quick Fin

I Setup Home
Service Setup Assistant
Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

Salesforce Mobile App

Get Started with Einstein Bots

Mobile Publisher Real-time Collaborative Docs

Lightning Usage

Transtorm productiv

Optimizer Launch an Al-powered bot to automate your digital connections. Use the Mobile Publisher to create your own branded mobile with collaborative docs, spreadsheets,
app. and slides inside Salesforce.
ADMINISTRATION
Get Started Learn More 3 ated 0
> Users
> Data
> Email

I Most Recently Used
PLATFORM TOOLS

10 items
> Subscription Management
> Apps NAME TYPE OBJECT
F ings
3 EendreSenings Addre Custom Object Definition
Slack = 2

2.Click on Object Manager and select Account Object

o ‘o2 l@®

Setup Home  Object Manager

SETUP Schema Builder

Object Manager
51+ ltems. S sbe l
o] L. L - API NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED
Account Account Standard Object
Activity Activity Standard Object
Address Adv101_AM__Address_c Custom Object 15/05/2023 ~ Ad

Alternative Payment Method
ABI Anomaly Event Store
Appaintment Invitation

Appointment Invitee

Appointment Topic Time Slot
Asset

Asset Action

Asset Action Source

Asset Relationship

Asset State Period

AlternativePaymentMethod
ApiAnomalyEventstore
Appointmentinvitation
Appaintmentimvites
AppointmentTopicTimeSlot
Asset

Assetiction
AssethctionSource
AssetRelationship

AssetStatePeriod

Standard Object
Standard Object
Standard Object
Standard Object
Standard Object
Standard Object
Standard Object
Standard Object
Standard Object

Standard Object
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3.Click Page Layouts and open Account Layout if you are using default page layout for
your profiles. if you have created different page layout for your user then choose that one.

4.Click on “Fields” search for "Retained Phone” then drag and drop “Retained Phone” under
account information section and Click Save.

. Search Setup T @e? 8 -E ';'}:

31 Setup  Home  ObjectMansger v

SETUP > OBIECT MANAGER
Account

-

=

Save v | Quick Save | Preview As...v | Cancel || $\ Undo | 4 Redo | | [z Layout Properties

Details — @, Quick Find | re{ 2
Fields & Relationships i 8 Section

Custom Links e

Quick Actions

Retained Phons

ERGElLEyDuLE Mobile & Lightning

(actions
Lightning Record Pages Expanded Lookups

Relaten |ists

Buttons, Links, and Actions

Compact Layouts e
Rating  Sampie Text
Fiold soe * ® AccountName  Sample Tex! Phone  1-415-555-1212
® ParemAccount  Sample Text Fax 14155551212
Object Limits Account Number  Sample Text Website  www salesforce. com
Account Site  Sample Text Ticker Symbol  Sampis Text
Record Types Type  Sample Text Ownership  Sample Text
Industry  Sample Text Employees 16,408
Related Lookup Filters Annual Revenue 123 45 Sic Code  Sampie Text
A visible on edit only)
Search Layouts )
s Sutte 300, The Landmark @ One Market Shipping Address  Sufte 300, The Landmark @ One Market
San Francisco 94105 San Francisco 94105
List View Buttan Layout ca cA
Us Us
Hierarchy Columns .
Ad adsr visible on sdit only
ol ‘Sample Text SLA Sampee Text
Scoping Rules - o 22/052023 SLA Serial Humber  Sampie Text -

5.Retained Phone field can be seen on record detail page

fent Q searc TRy Y. =
11 AccountMerge Home  Accounts v ,

Account

Follow A ey
GenePoint + Fol ferg t N t N v
Type Phone Website Account Oviner Account Site Industry
| Customer - Channel (650) 867-3450 www.genepoint.com # shubham lashkan s Biotechnology J
Related Details News Activity Chatter
a g -8 a -
# shubham lashkan Cold
N Filters: All time « All activities » All types %
Account Name Phon
GenePoint (6500473450 Refresh « Expand All » View Al

Retained Phone

Parent Account e
(415) 901-7000

' Upcoming & Overdue

Account Number No activities to show.
cco78213 Get started by sending an email, scheduling a task. and more.
Account Site
No past activity. Past meetings and tasks marked as done show up here.
Type

Customer - Channel

Biotechnology

Annual Revenue Employees
3,00,00,000 265

Note:- In order to add retained phone field for Contact Record one can
follow the similar steps as mentioned above. In this case, user has to
choose Contact Object instead of Account Object
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Account and Contact Field Configuration

AccountMerge App provides the functionality to choose fields that a User wants to see
while trying to identify multiple accounts/contacts for merging. On field configuration
screen minimum 4 and maximum 6 fields can be selected for Account & Contact field
configuration. Of which 4 fields are defaulted and can be replaced as per user’s
preference. Below steps can be used to set this functionality as per needs-

Note- Fields which will be defaulted for Account: Account Name, Account Phone,
Account Site, Owner ID

Fields which will be defaulted for Contact: Name, Business Phone, Email, Department

1. Click on “AppLauncher” and search for “AccountMerge” click on the
AccountMerge and open the App, click on Home.

.‘-l
. Q search.. E| ﬁ ’) !31 _._ (™)
-
o
4 Sale Home  Fields Configuration  Opportunities ~  Leads v  Tasks v  Files v  Accounts v Contacts v Campaigns v  Dashboards v Reports v More ¥ &

[ AccountMerge]

Apps
“ AccountMerge

ftems to view while viewing duplicate accounts record.
No results
View All

VU €I SEIECT MM 4 ana maximum 6 fields for viewing duplicate record information.

2. Select a field and click arrow button to add or remove the fields that will
be visible while merging Accounts/Contacts, then click Save button.

P - e
sy Q Search. Tmecea ®
EEE AccountMerge Home  Accounts .

Account Field Configuration Contact Field Configuration

Select fields to view while viewing duplicate accounts record.
Use these arrows for

adding or removing fields
You can select minimum 4 and maximum 6 fields gfviewing duplicate record information.

Select Fields @

Available Fields Selected Fields

- a
Account Description Account Name
Account Fax Account Phone

-

Account Rating Industry
Account Site Account Type
Account Source Account Number
Active Website




INADVANZ 101

TOGETHER WE GROW

3. Fields are added Successfully

AccounT

i Q Search [+] @ ? o a @

222 AccountMerge Home  Accounts ~ -

& SsuccEss!

Account Field Configuration Contacll Fiel Fields Changed Successfully

Select fields to view while viewing duplicate accounts record

You can select minimum 4 and maximum 6 fields for viewing duplicate record information.
Select Fields @

Available Fields Selected Fields
Account Description =1 Account Name -
Account Fax L | Accountprone
Aceount Rating ndustry
Account Site Account Typs
Account Source Account Number
Active Website

The selected fields can be seen on the screen after clicking View Duplicates/Search Duplicates.

Potential Duplicate Records

View Duplicates
To merge duplicates, choose up to 5 accounts. Then click Next and choose the fields to keep. Selected Rows: 0

~ Duplicate Records

I Account Name ~ | Account Phone v Industry v Account Type ~ | Account Number v | Website W I
Advanz 101 Consulting... 9632587412 Engineering Prospect 1005 www ACS.com
Advanz 101 Consulting... 9632587412 Engineering Prospect 1005 www ACS.com
Advanz 101 Consulting... 7834963210 Engineering Prospect 1005 www.ACS.com
Advanz 101 Consulting... 6527863711 Engineering Prospect 1007 www.ATR.com

“ Other Potential Duplicate Records

Y Filter
Account Name ~ | Account Phone ~  Industry ~  Account Type ~ | Account Number ~ | Website ~
University of Arizona (520) 773-9030 Education Customer - Direct CD736025 www.universityofarizon...
ARC Crwnrbare 1MU7R572R0 Friratinn Dracnert 173R54707154AN wwnanus 2hrramintare fam

Note- Follow similar steps in order to configure the Contact fields.

The above steps are pre-requisite to install the app and need to be performed only
once.
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How AccountMerge Works

Once done with installation steps defined in last section, now the App is ready to be
used.

1. Navigate to Account record and click on View Duplicates.

Note:-If the Salesforce organization (ORG) contains duplicate accounts for selected account,
the AccountMerge will display them based on the duplicate rules configured in the system.

ACCOL L (=
FCM:JREE Q Search.. |9 | ‘,Q ‘) Ia _._ .?.\
wee |

12t AccountMerge  Home  Accounts v P

Account ~
Advanz 101 & + Follow Merge Contacts New Contact NewCase | v l
Type Phone Website Account Owner Account Site Industry ’

'f_" shubham lzshkan

Related Details News Activity Chatter

View Duplicates a a v

Filters: All time - Al activities - All types | %

ACCOUNT
FHERE - AccountMerge found 1 potential duplicate of this Account.

Refresh « Expand All « view All

We found 1 potential duplicate of this Account. View Duplicates
v Upcoming & Overdue
N No activities to show.
Contacts (0) New Get started by sending an email, scheduling a task, and more.
No past activity, Past meetings and tasks marked as done show up
Opportunities (0) New here,

Forar IO Aoy
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2. Now select the Duplicate account (At a time maximum 5 duplicate account can
be selected) after this Click Next.

Potential Duplicate Records

View Duplicates

To merge duplicates, choose up to 5 accounts. Then click Next and choose the fields to keep.

» Duplicate Records

EI Account Name

v Advanz 101

«| Advanz 101 Systems

v | Account Phone v | Industry

7410258963 Consulting

v Other Potential Duplicate Records

Y Filter
Account Name
University of Arizona

Amazon.in

v | Account Phone v | Industry

(520) 773-8050 Education

Account Type

Technology Partner

Account Type

Customer - Direct

Selected Rows: 2

Website Account Number

www.advanz101.com 14702589630228

Website v | Account Number

www.universityofarizona.com CD736025

Note: - If user wants to change the column fields in the data table, then refer to Account
and Contact field configuration.

3. Now compare the duplicate accounts and select one master record by clicking on
“Select as Master” and the record which is selected as Master will be the Primary Record.

Master Record
Account Name

Account Type
Account Phone

Account Number
Website

Industry

Annual Revenue

Employees

Back

Potential Duplicate Records

Compare Account

‘When you merge, the master record is updated with the values you choose, and relationships to other items are siilted to the master record.

Select as Master
O advanz 101
O prospect

O 989321456
¥| Retain

QO 11367

O Advanz101.com

(0] Engineering

O 7830000
QO 200

| Retain all Phone number and addresses.
Select as Master
@ Advanz 101 Consulting Services

@ prospect
® 7412589036

@ 1005

® www.ACS.com
@ Consulting

® 8765411

® 250
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4.Preserve the values by clicking the radio buttons as it provides you flexibility to choose
fields other than that from the master record column.

E.g. Here we have selected multiple fields to preserve from the two different accounts to be
merged into a master Account record named as Advanz 101.

Potential Duplicate Records

Compare Account

When you merge, the master record is updated with the values you choose, and relationships ta other items zre shifted to the master record.
+| Retain 2ll Phone number and addresses.
Master Record Select as Master Select as Master
Account Name @ Advanz 101 O Advanz 101 Consulting Services
Account Type O prospect @ prospect

O 939321456 -
Account Phone ® 7412589036
«| Retain

Account Number O 11367 ® 1005

Website O advanzio1.com ® www.ACS.com
Industry ® Engineering © consulting
Annual Revenue O 7830000 O g763411

Employees O 200 Q250

Back

5. Generally speaking, for each field, information of only one Account will be retained. But
for some special field like Phone Number and Address, multiple records can be retained.
To retain the addresses and phone values, click the “Retain” checkbox and click on Next to
navigate to the next screen. This will save extra information that is needed which otherwise
would be lost in a simple merge process.

Potential Duplicate Records

Compare Account
When you merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record
| Retain all Phone number and addresses.
Master Record Select as Master Select as Master
Account Name O advanz 101 @ Advanz 101 Consulting Services
Account Type O Prospect @ customer - Direct
Account Phone © 78739376 @ 7412580036
v| Retain

Account Number O 1008 @ 1005
Website O Advanz101.com ® www.ACS.com

Industry O Engineering @ consulting

Employees C1so @ 250

Account Rating O cold @ warm

Owner ID O shubham lashkan ® shubham lashkan

Back
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6. If multiple billing/ shipping addresses are selected to be retained, then after

clicking Next button a Pop-up screen will appear.

Click on Yes button, to navigate to the next screen and click on the No button to

Account Number
Website

Industry

Annual Revenue
Employees
Account Rating
Owner ID

Clean Status

Billing Address

Shipping Address

remain on the previous screen

Potential Duplicate Records

® 1007

® www.ATR.com
@ engineering
® 527281

@® 300

® Hot

® shubham lashkan

@ pending

@ 105 Indore. MP India 452001

® 105 Indore, MP India 452001

o

O 1007

O www.ATR.com
O Consulting

O 927281

O 150

O Hot

O shubham lashkan
O Pending

O 105 Indore, MP India 452001

| Retain

O 105 Indore, MP India 452001
~ | Retain

Multiple billing/shipping addresses selected

Are you sure you want to maintain more than one billing/shipping address?
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7. Records can now be merged by clicking the Merge Button. As merging cannot be
reversed we have provided the Preview view so that user can confirm the outcome
before actual merge commences. Preview by clicking the link "here".

Potential Duplicate Records

Confirm merge

We're ready to merge these records I

You're about to merge these records. You can't unde merging but you can preview by clicking here.

8. On the Preview Screen, fields that will be saved on selected Master record will be
visible and can be previewed before clicking the Merge Button. In case any correction
is needed, you can click the back button and do the changes needed in the previous
screen.

Preview

Field Name Field Value
Account Name Advanz 101
Owner ID shubham lashkan
Clean Status Pending

Billing Address Mumbai Maharastra 400001

Retain Billing Address 102 Mumbai, Mzharashtra indiz 400001

Retain Shipping Address 105 Indore, Madhya Pradesh India 452001

Retain Phone 7410258963
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9.After clicking the Merge button, the records will be merged, and the user will be redirected to

the Master Account Record selected. A notification will also appear indicating that the account
has been merged successfully.

[ @a?2aa @S

i1 AccountMerge  Home Accounts v

Account @ Success
B Advanz 101 &

Account Mergsd Successfully.

Prospect

k2 Engineering
Related De News Activity Chatter
e A ge found no p ial dupl of this A You can search Srardh Duphcat
for duplicate accounts and merge them. .
. .
-
|
We found no p: ial dupli of this
Fiiters: A¥ time + Al activities » All types @
) contacts

Refresh + Expand Al + View All

Vv Upcoming & Overdue

10. To access the addresses retained, navigate to the Addresses list
visible under the related tab of the Account record page.

ACCOUNT < = -
[HERGE Q search.. [*x[+) 2?2408 @
"E AccountMerge Home  Accounts v ™ My Recycle Bin | Recycle Bin ~ X

kd

Account
= University of Arizona =

+ Follow Clone | MergeContacts | New Contact |

I D Notes & Attachments (0)

Upload Files
i
A, Upload Files
Or drop files
Addresses (4) New
Address Name Address Type City Country
University of Arizona Mew yerk  Billing New york usa hd
Univer: of Arizona California Billing California usa -
University of Arizona shipping -
University of Arizona shipping -
View All

Partners (0)
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11. To access the retained phone numbers navigate to the Account record detail page

and see under the retained phone field.

ACCOUNT

g | @ seorn 2200 @
een |
222 AccountMerge Home  Accounts s
Account o ]
il Advanz 101 Consulting Services & ‘ + Follow H Merge Contacts | NewContact | NewCase | w | !
o

Annual Revenue
D& Cllibany

Data.

Retained Phone

7410258963.78789876

Billing Address
105

Indore, MP 452001
India

Customer Priority
SLA Expiration Date

Number of Locations

Active

Special Notes-

SIC Code

Shipping Address
105

Pune, Maharashtra 410014
India

sLa

SLA Serial Number

Upsell Opportunity

1. Accounts/Contacts once merged cannot be unmerged again.
2. If duplicate Accounts/Contacts are more than 5 then merging process can be
completed in multiple steps.
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How to Manually Find and

Merge Duplicate Accounts

Along with systematically identified potential duplicate records, user can select few more
record manually as per their specific criteria. Users can follow below steps-

1. Navigate to Account Record and Click on Search Duplicate.

g Q seoch Ai@22ea @®

AccountMerge Home  Accounts s

~

Account
Balaji Traders Indore + Follow Merge Contacts | NewContact | NewCase | w
Type Phone Website Aceount Owner Account Site Industry I
| Customer - Direct (897) 434-0989 www.balajitradersindore.com # shubham lashkan Agriculture
Related Details News Activity Chatter
1 dunli " e S v
pond A ge found no g F of this Account. You can manually search 5e2r<h Duplicate E a

for duplicate accounts and merge them.
Filters: All time « All activities = All types | %%

Refresh « Expand All « View All
We found no potential duplicates of this Account.

~ Upcoming & Overdue

B . No activities to show.
Contacts (0) e Get started by sending an email, scheduling a task and more.
No past activity. Past meetings and tasks marked as done show up
Opportunities (0) New here

2. Now all the account records available in the org will be visible.

Potential Duplicate Records

Search Duplicate
To merge duplicates, choose up to 5 accounts. Then click Next and choose the fields to keep. Selected Rows: 0
~ Other Potential Duplicate Records
Y Filter

Account Name Account Phone Industry Account Type Account Number

University of Arizona (520) 773-9050 Education Customer - Direct CD736025

Amazonin 998765443 2234567
Ursa major 767854221

ABC Technology 2546379102 Electronics Channel Partner / Reseller 142578954632515

ABC Computers 1047852369 Edlucation Prospect 12385479215460

sap 678998776 Prospect 11234

test7Eg 223456
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3. To facilitate searching and selection of accounts manually we can use different available
filters to zero in on the required accounts. Click on the Filter button and from various available
filtering options such as Account Name, Account Number, Industry, Account Type, Parent
Account, and Owner Name use the required filters. Once selected, click on Apply to set the

filter.

Filters g

Account Name

Contains match in Account Name

Industry

Contains match in Industry

Account Number

Exactly mateh in Account Number

Parent Account

Contains match in Parent Account

E.g. Here Advanz101 set as Account Name and Education as industry and
1234,0001 as Account Number

Filters g

Account Name

Industry

Education

Account Number

1234,0001

ains match in Parent Accoun
Apply  [ESESHEEEN

Note:- Use comma between account numbers to filter out multiple account
numbers in one go.
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The Filtered Results will be displayed as below-

Potential Duplicate Records

Search Duplicate

To merge duplicates, choose up to 5 accounts. Then click Next and choose the fields to keep. Selected Rows: 0

v Other Potential Duplicate Records

¥ Reset Y Filter

Account Name Account Phone Account Type Account Number Industry
Advanz 101 Consulting Services 7854963210 Prospect 1005 Engineering
Advanz 101 Consulting 9632587411 Prospsct 1007 Engineering
Advanz 101 Consulting Services 9632587412 Prospect 1005 Engineering
Uriversity of Arizona (520) 773-9050 Customer - Direct €D736025 Education
ABC Computers 1047852369 Prospect 2385479215460 Education
test merge 1234

Tests2 0001

4. Reset the filter results by clicking the Reset button.

Potential Duplicate Records

Search Duplicate

To mergjduplicates, choose up to 5 accounts. Then click Next and choose the fields to keep. Selected Ru
~ O Potential Duplicate Records
¥ Reset Y Filter
Account Name ~ | Account Phone ~ | Industry ~ | Account Type ~ | Website ~ | Account Number .
Advanz 101 78780876 Engineering Prospect Advanz101.com 1008
Advanz 101 Consulting Services 7412589036 Consulting Customer - Direct WWW.ACS.com 1005
University of Arizona (520) 773-9050 Education Customer - Direct www.universityofarizona.com CD726025
ABC Computers 1047852369 Education Prospect www.abccomputers.com 12385479215460

5. Select up to five records to be merged and click on the Next button.

Potential Duplicate Records

Search Duplicate
To merge duplicates, choose up to 5 accounts. Then click Next and choose the fields to keep. Selected Rows: 5
v Other Potential Duplicate Records
Y Filter
Account Name w | Account Phone ~ | Industry ~ | Account Type ~ | Account Number

University of Arizona (520) 773-5050 Education Customer - Direct CD736025
Amazon.in 998765443 2234567

Ursa major 767854221

ABC Technology 2546379102 Electronics Channel Partner / Reseller 142578954632515

ABC Computers 1047852369 Education Prospect 12385479215460
- sap 678998776 Prospect 11234
test789 222456

Note: - If user wants to change the column fields in the data table, then refer to Account and
Contact field configuration.
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6. Compare the selected records and choose one record as the master record by clicking
on "Select as Master". For each field, information of only one Account will be retained. But
for some special fields like Phone Number and Address, multiple records can be retained.
To retain the addresses and phone values, click the “Retain” checkbox and click on Next to
navigate to the next screen. This will save extra information that is needed which
otherwise would be lost in a simple merge process.

Potential Duplicate Records

Compare Account

When you merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record.
| Retain 2ll Phone number and addresses.
Master Record Select as Master Select as Master Select as Master Select as Master Select as Master
Account Name O University of Arizena O Amazon.in O Ursa major @ ABC Technology O sap
Account Type O customer - Direct [empty] [empty] @ Channel Partner / Reseller O Prospect

O (520) 773-9050 O 908765443 O 2546379102 O 673008776
Account Phone ® 767854221 N 3
| Retzin | Retain | Retain | Retain

Account Fax @ (520) 773-9060 O 7765432 O 90890076 [empty] Q 77654321
Account Number O ¢D736025 O 2234587 fempty] @ 142572054632515 O 11234

O www.universityofarizona.co

Website @ www.amazonin O www.UrsaMajor.com O www.abc.dev O www.sap.com
m

SiC Code O 7321 O 9987 O 5673 [empty] O 78965
Industry O Education [empty] [empty] ® Electronics [em—

Back

7. Records can now be merged by clicking the Merge Button. As merging cannot be reversed
we have provided the Preview view so that user can confirm the outcome before actual merge
commences. Preview by clicking the link "here".

Potential Duplicate Records

Confirm merge

We're ready to merge these records

You're about to merge these records. You can't undo merging but you can preview by dicking here,
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8. On the Preview Screen, retained fields that will be saved on selected Master record will be
visible and can be merged by clicking the Merge Button. In case any correction is needed, you
can click the back button and do the changes needed in the previous screen.

Preview

Field Name Field Value
Account Name University of Arizona

Account Type Customer - Direct

Account Phone (520) 773-9050

Account Fax (520) 773-9060

Account Number CD736025

Website www.universityofarizona.com

SIC Code 7321

Industry Education

Employess 39000

Ownership Other

Account Description Leading university in AZ offering undergraduate and graduate programs in arts and humanities, pure sciences, engineering, business, and medicine.

Account Rating Warm

9.After clicking the Merge button, the records will be merged, and the user will be redirected to
the Account selected as Master Record. A notification will also appear indicating that the account
has been merged successfully.

PE;JUREE Q, Search.. |£E| “Q 9 ﬂ '.' Ilﬂ.'\-“

EEE AccountMerge Home  Accounts ,

° Success

Account Merged Successfully..

Account
University of Arizona #

cllow Merge Contacts New Contact New Case | v l

| Type Phone site Account Owner Account Site Industry I

Customer - Direct (520) 773-9050 www.universityofarizona.com fj shubham lashkan Education
Related Details News Activity Chatter
cearch Dublicate v v
fed Acc Merge found no | ial duplicates of this Account. You can manually search Search Duplicate E a

for duplicate accounts and merge them.
Filters: All time « All activities » All types | B

Refresh « Expand All + View All
We found no potential duplicates of this Account.
v Upcoming & Overdue

No activities to show.

Contacts (2) New Get started by sending an email, scheduling a task, and more.
abc v A No past activity. Past meetings and tasks marked as done show up
Title: here,

Email:

Phone: 678998776
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How to Merge Contacts

As we have discussed the merging process of accounts, there can be scenarios where a
single account is having multiple contacts, which are similar. This scenario will increase
further after account merging. Hence, merging of contacts will be very useful and your
AccountMerge application covers this feature as well.

1. Navigate to Account record page.

2.Click on Merge Contact Button as shown below.

. '
e Q search. x- @2 ?aal)
HE AccountMerge Home  Accounts 4

Account
Advanz 101 Consulting Services & + Follow Merge Contacts New Contact New Case | w
Type Phone Website Account Owner Account Site Industry
| Customer - Direct (741) 258-9036 www.ACS.com 7:‘ shubham lashkan £° Consulting
Related Details News Activity Chatter
= ey
secounr View Duplicates M e -
L found 1§ ial icate of this Account.
Filters: All time - All activities - All types | 3¢
. Refresh « Expand All « View All
We found 1 potential duplicate of this Account. View Duplicates
~ Upcoming & Overdue
c 6 N No activities to show.
m 1
ontacts (6+) ew Get started by sending an email, scheduling a task, and more.
E Liz D'Cruz v E Josh Davis - E Josh Davis - No past activity. Past meetings and tasks marked as done show up
Title: VP, Production Title:  Director, Warehouse ... Title: here
Email:  Idcruz@uog.com Email:  rose@edge.com Email:
phone:  (650) 450-8810 Phone:  (503) 421-7800 phone:  (741) 258-9036

4

3. All Contact records related to that specific account will be visible now.

Potential Duplicate Records

View Duplicates
To merge duplicates, choose up to 5 contacts. Then click Next and choose the fields to keep. Selected Rows: 0

“ Mr. Shubham lLashkhan

Full Name v | Email v ‘ Business Phone v | Mailing Address v | Other Address v | Department
Mr. Shubham Lashkhan 7412589036 108, Indere, MP, India, 452001
Mr. Shubham Lashkan shubham.l@advanz101.com 7891239510 105, Indere, MP, India, 452001 108, Mumbai, Maharashtrz, In...  Finance

~ Other Potential Duplicate Records

¥ Filter

Full Name | Email ~ | Business Phone ~ | Mailing Address | Other Address ~ | Department

Mr. Josh Davis rose@edge.com (503) 421-7800 621 SW Sth Avenue Suite 400 Warehouse Mgmt
Mr. Jake Llorrac The Landmark @ One Market, ..

M. Arthur Song asong@uog.com 2126425500 1310, Avenue of the Americas Executive Team
M. Tom Ripley triplay@uog.com 6504508810 9, Tagore Lane, Singapore, Indi... Executive Team

Mr. Avi Green agreen@uog.com 2128425500 1302, Avenue of the Americas Finance

Note:-If user wants to change the column fields in the data table, then refer to
Account and Contact field configuration.
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4. To facilitate searching and selection of contacts manually we can use different available filters
to zero in on the required contacts. To apply filter click on Filter button. It filters Contacts based
on Contact Name, Owner, Email, and Department. Click Apply to set filter.

Filters

Contact Name

Avi

Ouwmer

Match with Owner

Email

Contains match in Ema
Department
Contains match in Degliliment

5. Reset the filter results by clicking the Reset button

Potential Duplicate Records

View Duplicates
To mdile duplicates, choose up to 5 contacts. Then click Next and choose the fields to keep. Selected Rows: 0

~ er Potential Duplicate Records
Y Reset ¥ Filter

Full Name ~ | Email ~ | Business Phone ~ | Mailing Address v | Other Address ~ | Department

Mr. Josh Davis rose@edge.com (503) 421-7800 621 SW 5th Avenue Suite 400 ... Warehouse Mgmt

Mr. Avi Green agreen@uog.com (212) 842-5500 1302 Avenue of the Americas ... Finance

Mr. Josh Davis 7412589036 105, Indore, MP, India, 452001
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6. Select Maximum five contacts which are needed to be merged at one time and
click Next Button. In case where more than 5 contacts are required to be merged
then the same can be accomplished by repeating the contact merge steps.

To merge duplicates, choose up to 5 contacts. Then click Next and choose the fields to keep.

~ Mr. shubham Lashkhan
Full Name ~
Mr. Shubham Lashkhan

Mr. Shubham Lashkan shubham |@acvanz101.com

s Other Potential Duplicate Records

¥ Filter

Full Name ~ | Email
Mr. Josh Davis rose@edge.com
Mr. Jake Liorrac
Mr. Arthur Song asong@uog.com
Mr. Tom Ripley triplay@uog.com
Mr. i Green agreen@uog.com

Ms. Babara Levy bleavy@uog.com

Business Phone

7412589036
7891239510

Business Phone

(503) 421-7800

2128425500
6504508810
2128425500

5034217800

v

Mailing Address v | Other Address ~
105, Indore, MP, India, 452001

105, Indore, MP, India, 452001 108, Mumbai, Maharashtra, In..

Mailing Address ~ | Other Address
621 SW 5th Avenue Suite 400 ...

The Landmark @ One Market, ..

1310, Avenue of the Americas

8, Tagore Lane, Singapore, Indi...

1302, Avenue of the Americas

105, Indore, MP, India, 452001

Selected Rows: 5 =

Department

Finance

Department

Warehouse Mgmt

Executive Team
Executive Team
Finance

Operations

7. The duplicate accounts can now be compared, and a master record can be selected by clicking
on "Select as Master". The record chosen as the master will become the primary record.

wiill-ou merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record.

Master Record Select As Master

Name @® Mr. Josh Davis

® Advanz 101 Consulting

Account ID B
Services

Business Phone ® (503) 421-7800

Business Fax ® (503) 421-7801

Wobile Phone ® (503) 421-4387
Asst. Phone

Email

® rose@edge.com

Title @ Director, Warehouse Mgmt

Department @® warehouse Mgmt
Assistant's Name

Lead Source ® web

Potential Duplicate Records

Compare Contact

Select As Master
© Mr. Arthur Song

O Advanz 101 Consulting
Senvices

O (212) 842-5500
| Retain

O (212) 842-5501
O (212) 842-4535
O @12) 8a2-5464
o]

«| Retain all Phone number and addresses

Select As Master Select As Master

O Mr. Avi Green O Ms. Babara Levy

O Advanz 101 Consulting
Services

O Advanz 101 Consulting
Services

O (503) 421-7800
| Retain

O @12) 842-5500
| Retain

O (212) 842-5501 O (503) 421-7801
O (212) 842-2383 O (503) 421-5451
O (503) 421-6782

Ol

O 212) 842-5428
Q m

Select As Master
O Mr. Tom Ripley

O Advanz 101 Consulting
Services

O (650) 450-8810
| Retain

O (650) 450-8820

O (850) 345-7636

Oceo
O Executive Team
O pat Feinstein

O public Relations

O cro O swp, Operations

O Finance O operations

O Chris Nobel O Ron Sage

O public Relations O word of mouth

O tripl m
O Regional General Manager

O Executive Team

O public Relations
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8. Preserving the values is also possible by clicking on the radio buttons, which
allows for flexibility in selecting fields from records other than the master record.

Potential Duplicate Records

Compare Contact

When you merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record
| Retain all Phone number and addresses

Master Record

Name

Account ID

Select As Master
@ Mr. Josh Davis

® advanz 101 Consulting
Services

Select As Master
O Mr. Arthur Song

O Advanz 101 Consulting
Services

Select As Master

O Mr. Avi Green

O Advanz 101 Consulting

Services

Select As Master
O Ms. Babara Levy

O Advanz 101 Consulting
Services

Select As Master
O Mr. Tom Ripley

QO Advanz 101 Consulting
Services

O (212) 842-5500
« | Retain

O (503) 421-7800
« Retain

O (550 450-8810
+| Retain

O (503) 421-7800
« | Retain

Business Phone @ (212) 842-5500

Business Fax @ (503) 421-7801 O (212) 842-5501 O 212) 842-5501 O (503) 421-7801 © (850) 450-8820

Mobile Phone O (503) 421-4387 @ (212) 842-4535 O 212) 842-2383 O (503) 421-5451 O (650) 345-7636

Asst. Phone O (212) 842-5464 O (212) s42-5428 O (503) 421-6782

Email O rose@edge.com O asong@uog.com @ agreen@uog.com O bl O trip .com

Title O Director, Warehouse Mgmt @ CEO QO cro O swp, Operations O Regional General Manager

Department ® warehouse Mgmt O Executive Team O Finance O operations O Executive Team

Assistant's Name O Ppat Feinstein O chris Nobel O Ron sage

Lead Source ® web O public Relations O public Relations O Word of mouth O public Relations

9. Suppose we need to retain Address/Phone numbers of more than one contact. In such
case one can retain the addresses and phone values by checking the “Retain” checkbox and
click on Next to navigate to the next screen. This will save extra information that is needed
which otherwise would be lost in the merge process.

Potential Duplicate Records

Compare Contact

When you merge, the master record is updated with the values you choose, and relationships to other items are shifted to the master record.
| Retain all Phone number and addresses

Master Record Select As Master Select As Master Select As Master Select As Master Select As Master

Name @ Mr. Josh Davis O Mr. Arthur Song O Mr. Avi Green O Ms. Babara Levy O Mr. Tom Ripley

@ Advanz 101 Consulting O advanz 101 Consulting © Advanz 101 Consulting O Advanz 101 Consulting O Advanz 101 Consulting
Services Services Services Services Services

Account ID

QO 212) 842-5500
« | Retain

O (212) 842-5500
+| Retain

O (650 450-8810
v | Retain

O (503) 421-7800
+ Retain

Business Phone O (503) 421-7800

Business Fax @ (503) 421-7801 O (212) 842-5501 O (212) 842-5501 O (503) 421-7801 O (650) 450-8820

Mobile Phone O (503) 421-4387 O (212) 842-4535 O 212) 842-2383 O (503) 421-5451 O (650) 345-7636

Asst. Phone O (212) 842-5464 O (212) 842-5428 O (503) 421-6782

Email O rose@edge.com O asong@uog.com O agreen@uog.com O blevy@expresslat.net O tripley@uog.com

Title O Director, Warehouse Mgmt O CEO O cro O svp, Operations O Regional General Manager

Department O Executive Team O Finance O Executive Team

@ Warehouse Mgmt

© operations

Assistant's Name O Pat Feinstein O chris Mobel O Ron Sage

Lead Source @ Ve ) public Relations O public Relations O ward of mouth ) public Relations
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10.If multiple mailing addresses or other addresses are being retained, then a
pop-up screen can be seen.

Click Yes to navigate to next screen or click No to remain on same screen.

Department
Lead Source
Birthdate
Owner ID
Clean Status
Level

Languages

Retained Phone

Mailing Address

® Warehouse Mgmt
® web

® 1951-04-12

® shubham lashkan
® Ppending

@® secondary

® £nglish

@ (336) 222-7000.(014) 427-
4427,(785) 241-6200,(312)
596-1000,(212) 842-5500,
(503) 421-7800,(650) 450-
8810

@ 621 SW Sth Avenue Suite
400

Portland, Oregon 97204
United States

[empty]

lempty]

[empty]

O shubham lashkan
O Ppending

[empty]

[empty]

fempty]

O The Landmark @ One

Market, San Francisco, CA,

US, 94087
+ | Retain

O Executive Team
lempty]

[empty]

O shubham lashkan
O pending

[empty]

[empty]

lempty]

O 1310, Avenue of the
Americas
+| Retain

o

O Executive Team
lempty]

[empty]

O shubham lashkan
O Ppending

[empty]

[empty]

lempty]

O g, Tagore Lane, Singapore,

India, 452001

| Retain

Multiple mailing/other addresses selected

Are you sure you want to maintain more than one mailing/other addresses?

O Finance

[empty]

[empty]

O shubham lashkan
O Pending

[empty]

[empty]

[empty]

O 1302, Avenue of the
Americas

+| Retain
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11. Records can now be merged by clicking the Merge Button. As merging cannot
be reversed we have provided the Preview view so that user can confirm the
outcome before actual merge commences. Preview by clicking the link "here".

Potential Duplicate Records

Confirm merge

We're ready to merge these records

You're about to merge these records. You can't unde merging but you can preview by clicking here.

12. On the Preview Screen, retained fields that will be saved on selected Master
record will be visible and can be merged by clicking the Merge Button. In case
any correction is needed, you can click the back button and do the changes
needed in the previous screen.

Preview

Field Name Field Value

Name Mr. Josh Davis

Account ID Advanz 101 Consulting Services
Business Phone (503) 421-7800

Business Fax (503) 421-7801

Mobile Phone (503) 421-4387

email rose@edge.com

Title Director, Warehouse Mgmt
Department Warehouse Mgmt

Lead Source Web

Birthdate 1951-04-12

Owner ID shubham lashkan

Clean Status Pending

Level Secondary
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13. After clicking the Merge button, the records will be merged, and the user will be redirected to the
Contact Record selected as Master. A notification will also appear indicating that the contact's have
been merged successfully. To access the retained values user can navigate to the Related tab of the
Contact record.

ACCOUN Spar ( |
rcﬁzgsg Q Search.. %]~ 89 b0 a ﬂ_\
s

:22  AccountMerge Home  Accounts v  *Babaraley ~ X  *JoshDavis v X 4

@ success
Contact Merged Successfully..

Contact
Mr. Josh Davis &

low New Case New Note Submit for Approval | v

e Phone (2) w Contact Owner I
| Director, Warehouse Mgmt Advanz 101 Consulting Services (503) 421-7800 rose@edge.com 8 shubham lashkan

Email

Account Name

Related Details News Activity Chatter
-
We found no potential duplicates of this Contact. a M v

Filters: All time « All activities » All types | %
Opportunities (0) New Refresh « Expand All = View Al
w Upcoming & Overdue

Cases (6+) New No activities to show.
Get started by sending an email, scheduling a task, and more.

EREEAECY v oadeee h 000102 e Na past activity. Past meetings and tasks marked as done show up
Subject:  performance inadequate f.. Subject:  Starting generator after al... Subject:  Seeking guidance on elect.. here.

Priority: High Priority: High Priority: Low

Date/Ti...  1/27/2023, 12:53 AM Date/Ti... 1/27/2023, 12:53 AM Date/Ti...  1/27/2023,12:53 AM

00001003 hd 00001004 hd 00001003 hd

14. To access the retained addresses, navigate to the Addresses list visible under the related
tab of the Contact record page.

ACCOUNT P ‘._' 3
[/MERGE Q, Search.. |*|"| L7740 A ":‘
EEE AccountMerge Home  Accounts ~  *JoshDavis ~ X *Josh Davis San Fransisco ~ X *Josh Davis v X &£
T TR e T O past actvity. Fast meetings an
Subje... Easy installation pro... Subj Maintenance guideli... Subje... Electrical circuit mal... done show up here.
Priori... Low Pricri... Medium Prigri... Medium I
Date/... 1/27/2023, 12:33 AM Date/... 1/27/2023,12:33 AM Date/... 1/27/2023,12:53 AM l
View Al
Campaign History (0) Add to Campaign
Addresses (4) New
Address Name
Josh Davie San fransisce hd
v
-
Josh Dave 4

View Al
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Other Apps by Advanz101

e Mergetase
Merge multiple service contracts.

e PartEase
User can select Contract Line Items available in Service Contract and Renew
only selected Contract Line Items

e MoveEase
Transfer asset from one account to another

e AutoSplit
Split Service Contract into multiple contracts

e CaseAutoMail
Transform Case Communication with CaseAutomail

e EaseQuotePdf
Automate Quote PDF Generation on Status

e Split Ease
Split Service Contract into multiple contracts manually to avoid large cart

errors.

Hope you find our AccountMerge App useful. We would love to hear about our
app from you. In case of any query or further clarification please feel free to reach
us at info@advanz101.com

Please keep following us as many new apps are under development. Follow us at
www.advanz101.com


mailto:%20info@advanz101.com
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About Advanz101

ADVANZ101 Business Systems Inc. is a registered Salesforce partner providing best-in class solutions
for global business houses and brands. Our team is equipped to meet the SaaS demands of modern
enterprises with due diligence in today's business landscape of hybrid IT.

For additional information, please feel free to connect with us at info@advanzi07.com
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Checklist for post App setup.

The app will work as per design only if it is configured in right way. Please refer
below checklist to see the one time initial configuration is done properly or not

Step Heading

Changes will be visible

How to add DuplicateMsg Component
to record page.

After performing this step Duplicate
message component will be visible in
the related tab of account record which
help you know if duplicate account
exists in you org or not.

How to add Merge Contacts Button

After performing this step Merge
Contacts button will be visible on quick
action list on account record page.

How to add Address into related list

After performing this step Addresses
related list will be visible on accounts
related tab as well as contact related
tab.

How to add retained phone field into
record detail page

After performing this step Retained
Phone field will be visible on accounts
and contacts record detail page.

Account and Contact Field
Configuration

By default data of 4 fields will be visible
when you click on view duplicate/search
duplicate button from DuplicateMsg
component which you added by
following How to add DuplicateMsg
Component to record page.

Also when you click on Merge Contacts
button 4 fields will be visible.

But if you have done the changes by
following Account and Contact Field
Configuration then field count will
change based on changes you have
done.




