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               Journey Details Viewer – User Guide 

 

1. Authorization Setup Screen 

When user login for the first time, they will see this Setup page where they can enter their credentials 

i.e., Client Id, Client Secret, Access Token URL and then should click on ‘Validate’ button to validate 

the credentials. 

 
 

Let’s say if any user enters a wrong credential, they will get an error instantly from the system saying 

‘Invalid Credentials’ after clicking on ‘Validate’ button. 
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So, it is mandatory to enter a valid credentials for successful integration with the system. 

 

 
 

After entering a valid credentials, on clicking on Validate button, a message will get displayed saying 

‘your data has been validated’. Now “Save” button is enabled to save the details in custom settings. 

 

 
 

 



 

Journey Details Viewer  

User Guide 

V2Solutions, Inc.                                         Internal                       5 

 

After clicking on “Save” button, the data will get save on custom settings and a Success message will 

get displayed.

 
 

Now user can’t see the setup screen as the credentials has already been entered, if they wish to 

change the credentials, they must click on the below ‘Reset’ button to erase and set the whole data. 

 

 
 

After clicking on ‘Reset’ button on confirmation popup, the whole data will get erased from the 

system.  
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Now, the Setup screen is visible again to enter the new or updated credentials. 

 

 
 

 

2. Marketing Journeys Component: 

 
1. This is the User Interface of the component.  

 
 

2. This is how it looks when a contact is not part of the journey the component appears empty. 
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3. When the contact is part of journeys the journey name along with version appears here also 

with an “Eject” button. 

 

3.  Eject Button Functionality: 

1. On Clicking, the “Eject” button that contact will get ejected from that journey. 

 
 



 

Journey Details Viewer  

User Guide 

V2Solutions, Inc.                                         Internal                       9 

 

2. As soon as we press the button a toast message will appear telling to wait until the process is 

completed.

 

 

3. After getting the contact ejected successfully from the journey, we will again get a toast message 

and the record of the journey will automatically get deleted from the table.   
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4. Along with this a record of the contacts journey data will get created on a custom object with 

name marketing cloud journey.

 
5. This is the record: 

 
 

 

 

4. MC Journey Viewer on Sales Component: 

• We can make that contact exit the Journey at any moment on clicking the Eject button. 
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• The second Component is used to gather information regarding the condition on which a contact 

can enter a Salesforce Data based journey. 

 

• There is also a custom object which generates a custom record whenever a contact exits the 

journey, with details regarding the journey and the exit time also. 

 
 

The required criterion on selecting the journey is mentioned below. 

 

 

 
   

 


