Neilon Project Management Public
Site Setup

Introduction

This guide is used to create or enable public sites. These sites will be used to send job request quote
approval, job request quote decline, and job invoice feedback emails.

Public Site Setup
Please follow the below steps to create a public Salesforce site (if not available)

1. Go to Setup
2. Search and go to All Sites

Setup Home  Object Manager v/

Q_ Al sites SeTUP

All Sites

v Feature Settings

s o\

~ Digital Experiences

All St Digital Experiences Visit our Trailblazer CommunityHelp for this Page @
ites

The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning
Experience page 1o see your archived sites

Didn't find what you're looking for?
Maximum number of published and unpublished sites: 100

Try using Global Search,

All Sites New
Action Name Description Framework URL Status.
Workspaces | Builder Neilon Job Manager Community Aura http: dev-ed my.sit Active

3. Click on the New button
4. Select Customer Account Portal as a Template

Help Center 2 Customer Account Portal 2

by Salesforce by Salesforce

What canwe helpyou with?

You don't have access to this template. Ask your
Salesforce admin for access.

Self-Service + Curated Knowledge + Case Deflection « Record Management » Third-Party Integration
Guest Case Creation Streamlined Profile + Knowledge Base
Give your customers the answers they're looking for. Create a responsi al where customers can access

Customers can search for and read articles and contact knowledge articles, view and update their accounts, and




5. Click on Get Started button

& Back @ Help & Training

— Customer Account Portal ¥

by Salesforce

Get Started

About This Template

Create a responsive portal where customers can access knowledge
articles, view and update their accounts, and create and manage cases,

~ Bank Accounts

claims, or other Salesforce records. The portal seamlessly integrates with

EVERYDAY CHECKING $5,780.09 . .

5808 valtte e your third-party business processes.
BUSINESS CHECKING $88,560.16

2870 ettt bz Features
SAVINGS (SM) INTEREST $190,383.27 Record Management
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Create and update vital information in any Salesforce record, including custom objects

© Loans Third-Party Integration
Integrate and expose data and processes from third-party systems like ERP and e-

commerce via Salesforce Connect.

Streamlined Profile
BaikiBank Show customers information that matters the most in the simplified profile, and let them

update their accounts on the fly.

6. Enter Name

7. Click on the Create button. The Site will be created

8. Goto Setup

9. Search and go to Sites

10. Open site detail which was created in the above steps
11. Click the Public Access Settings button

12. Click Assigned Users

13. Open Site Guest User detail

14. Go to the Permission Set Assignments section

15. Click Edit Assignments

16. Assign Neilon Job Manager Read Only permission set
17. Click Save



