COMPLON® BUSINESS SOLUTION XECM FOR SALES

KNOW YOUR CUSTOMER

360° CUSTOMER TRANSPARENCY FROM SALES TO FULLFILMENT AND
BEYOND

We bridge the gap between document silos in leading business applications like
SAP®, opentext™, Salesforce® and Microsoft
= all documents in place and at your fingertips
* no need to switch business applications
= collaborate with colleagues from different departments, with partners and
customers

LESS WORK IN THE OFFICE - MORE TIME FOR CUSTOMERS

We offer you automation solutions that make your daily work easier.
» find what you are looking for
= safe time with predefined templates, automated creation and filing of documents
» contract management and much more

The complon solution boosts productivity and is easy to use




BUSINESS SOLUTION WITH A COMPLETE SET OF CAPABILITIES
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End-to-end Process

Standardized filing structure and

metadata concept from Sales to Service.

Related information available like
Supplier, Installed Base, Logistics.

Document Automation

Template and clause-based document
creation to increase quality and
conformity. Automated document filing.

Dashboards and Reporting

All the key information you need on your
personalized start page. Automated
reminders provide timely information
about important deadlines and dates.

Viewing and Comparing
Documents

Responsive in-place viewing.

Easy comparison and highlighting of text
differences in different documents or
versions. Recognize and compare text
with scanned / PDF documents and
images.
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Seamless Integration

Intuitive thanks to integration in leading
business applications like Salesforce,
SAP and Microsoft 365.

Powerful Workflows

Flexible review and approval workflows.
Integration with i.e. DocuSign for
electronic signature.

Intelligent search

Finding documents made easy with full
text search, search for clauses and
metadata.

Compliance and Information
Security

Records management, legal holds and
management of personal data (GDPR)
to ensure compliance with data security
requirements. Rich permission concept
to ensure the need to know.
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WHY COMPLON® - BECAUSE YOU ARE SUCCESSFUL WITH US

With our holistic consulting approach, we combine our process, technology and integration expertise.
Our modular business solutions can be implemented quickly. We are always there for you: consulting,
implementation, operation, software maintenance, roll-out, training, change management and support.
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