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Prerequisite on Salesforce

Ensure that you meet the following criteria for successful installation: you (or the
login you are using) need full admin access on one of the following editions:

A. Salesforce: Enterprise, Performance, Unlimited, or Developer edition

Or

B. Salesforce: Professional Edition requires APl Access (May require an additional
fee, please contact Salesforce for more information.)



Step 1a. Initiate install
from AppExchange
web

Connect to Lative on the AppExchange - click
here

1. Click on the Get it Now button to start
the installation process

2. Ifyou are not logged in yet into
Trailblazer* yet, the system will ask you to
login

*Click here to read the article from Salesforce about
Trailblazer

i,

ALL APPS
Lative

By Lative

Growth Efficiency
Platform

=2

€6,000 EUR per company per year @
RATING
—————— ()

= ATEST RELEASE

7/21/2022

Customsable Oumansions.

g e Growth at all costs is non longer sustainable

What if you were able to measure your Growth Efficiency in real-time and
optimise your investment decisions?

Lative is the only platform in the market that can calculate your Growth
Efficiency in real-time.

P — [ LET'S GET STARTED

submitting this request, you agree to share your Information with Salesforce and the provider of this listing, Lati
Uisting: Lative. Real-time Growth Efficlency platform


https://appexchange.salesforce.com/appxContentListingDetail?listingId=a0N3A00000FMpYx
https://appexchange.salesforce.com/appxContentListingDetail?listingId=a0N3A00000FMpYx
https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000HDd0ZUAT&tab=e
https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000HDd0ZUAT&tab=e

Step 1b. Initiate install i,
from Salesforce Setup

. Search Setup E| A 7 i .e '?‘3'
see Setup Hom Object Manager ~~ y
= 2

Connect to Salesforce using the admin o

p rOfi Ie' AppExchange Marketplace

1. Go to Salesforce Setup menu

2. Search for Apps in the Setup search bar
and then select AppExchange
Marketplace

;::(r;h Results for "Lative"
3. Search for Lative in the search of the

AppExchange window 5, Lative

4.  Click on the Lative icon




Step 1b. Initiate install i,
from Salesforce Setup

Leg In to AppExchange
le_salesforce

To continue, log in to your AppExchange account. If you don't have an AppExchange account,
use your Salesforce creden B pefore logging
For certain actions, like reviewing a listing or in-

stalling a package, we need to verify your identity
first.

5. I_Og |I’] tO AppEXChaﬂge - ClICk OI’] Opel’] By logging in, you agree to our Terms of Use and Privacy Statement
Login Screen

in.

6. The installation of Lative doesn’t require
any payment. You just need to Go to
AppExchange Website to start the
installation

E APP STORE Search AppExchange

Lative. Real-time Growth Efficiency platform

This offering requires payment details before it can be installed, but you need 9count Performance

i n Sta | | ati O n Of Lative to go the AppExchange website to provide them. We're working hard to

bring all of the AppExchange to your org, including a complete payment

7. Cl ICk on Get it now to Sta rt the Verify payment details on the AppExchange website S e o s oy ‘




Step 2. Define where to
install the package

Where do you want to install this package?

Install in a Production Environment

Install this package In the org where you or your users work, Including Developer Editlon orgs.

You can install either:

* Connected Salesforce Accounts ﬂ

paullne.corpet@lative.devedition

a. Install in Production

Don't see your account? Maore Info

b. Install in Sandbox

Install in a Sandbox

Test thils package In a copy of a production arg.

Install In Sandbox




Step 3. Confirm
Installation details

nfirm Installation Details

o Revlew the customlzation gulde for Installatlon and configuration steps.

Package Verslon
Latlve (Autum 2022 | 1.2.0) Autum 2022/ 1.2.0
Subscriptlon COrganization
Free Latlve
Review and agree to the terms and conditions
. . Does Mot Explre Slte-wide
and click Confirm and Install.
pet@lative.devedltlon
Here are the details we'll share from your profile Edlt Profile
*First Name  payline *Company Consulting
*Last Mame CORPET Country spaln

JobTite Customer Operatlons
*Emall paullne corpet@lative lo

Phone

« Dhave read and agree to the terms and condltlons.

er of this application but has conducted a limited securlty revlew. Learn More about the AppExchange Securlty Review.

rovid

Salesforce.com Inc. Is not

ntact me by emall, phone, or SMS about other products or services I might like

Cancel ‘Confirm and Install

Allow the provider to



Step 4. Determine the
access

1. Determine the limited access to certain
profiles and users:

o Toinstall only for Admins, select
the Install for Admins Only
option,

o ifyou don't wish to limit any
users, select Install for All Users,

o If you wish to limit access to
certain profiles, select Install for
Specific Profiles.

2. Once you've chosen the access, click on
Install

Install Lative
By Lative

-

). 4

© Install for Admins Only

Install for All Users

222 2

Install for Specific

Profiles... )

App Name
Lative

Publisher
Lative

Additional Details  View Components

Version Name
Spring 2022

Install Cancel
2

Version Number
1.0




Step 5. Install Lative

Install Lative
»e | By Lative

o Installation Complete!
1. After the installation is complete, please

click the Done button. Done

2. Lative will be added to the installed
packages on Salesforce

App Name Publisher Version Name Version Number

Lative Lative Spring 2022 1.0

SETUP
Installed Packages

Installed Packages

Help for this Pag
On AppExchange you can browse, fest drive, download, and install pre-built apps and componenis right into your salesforce.com environment. Learn More about Installing Packages.

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are inifially marked as "In Development” and are not deployed to your users. This allows you to test and customize before deploying. You can deploy the components individually using the other salesforce appexcha
features in sefup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different aclions from this page

To remove a package. click Uninstall. To manage your package li , click M: Li

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses i iration Date

Install Date Limits ~ Apps Tabs  Objects AppExchange Read

Uninstall | Manage Licenses ¥ Lalive Lative 1.2 lative_io Active  Unlimited 0

Does not Expire 1M12/2022, 12:00 0 1 0 Passed

lninetallad Darkanae



Step 6. Access Lative
on App Manager

Go to Setup on your Salesforce instance:
1. Select App Manager from the left menu,
2. Find Lative on the list,

3. Then click on the arrow icon and select
the Manage option for Lative.

L

Q, Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart
Lightning Usage

Optimizer

Manage Subscription
ADMINISTRATION

» Users

> Data

> Email

PLATFORM TOOLS

~ Apps 1
AppExchange Marketplace

> Connected Apps

> Lightning Bolt

> Mobile Apps

» Packaging

> Feature Settings

> Slack

> Einstein

Search Setup

Setup Home  Object Manager

SETUP
E Lightning Experience App Manager

Clone Apps(Beta)

New Lightning App

New Connected App

Quickly create new Lightning apps by cloning existing apps. To use the beta feature, indicate that you've read all legal requirements and agree to participate by
toggling Enable App Cloning. See additional details and terms in the Winter '23 release notes

Enable App Cloning
Disabled

32 items - Sorted by App Name - Filtered by All appmenuitems - TabSet Type

~ | Developer Name

AllTabSet
Forcecom_Migration_Tool
AppLauncher
LightningBolt
Checkout_Management_...
Community
Dataloader_Bulk
Dataloader_Partner

MS

App Name 1
1 All Tabs
2 Ant Migration Tool
3 App Launcher
4 Bolt Solutions
5 Checkout Management A...
6 Community
7 Dataloader Bulk
8 Dataloader Partner
9 Digital Experien
10 Envirenment Hub

Force.corg

Lative

EnvironmentHub
Forcecom_IDE

Lative

13 License M 1t App
14 Lightning Usage App

15 Marketing

Licer mentApp
LightningInstrumentation

Marketing

v | Description

The Force.com Migration...

App Launcher tabs

Discover and manage bu...

Salesforce CRM Commu...
The Data Loader is an ea...
The Data Loader is an ea...
Manage content and me...
The Environment Hub let...

The Force.com IDE is a p...

License Manager tracks t...
View Adoption and Usag...

Best-in-class on-deman...

Last Madifie...
20/12/2021, 11:39
30/08/2022, 14:...
20/12/2021, 11:39
20/12/2021, 11:39
20/12/2021, 11:39
20/12/2021, 11:39
30/08/2022, 14:...
30/08/2022,14:...
20/12/2021, 11:39
20/12/2021, 11:39
30/08/2022, 14:...
13/10/2022, 07:11
20/12/2021, 11:39
20/12/2021, 11:39

20/12/2021, 11:39

App Type v

Classic

Connected (Managed)
Classic

Lightning

Classic (Managed)
Classic

Connected (Managed)
Connected (Managed)
Lightning

Classic

Connected (Managed)

Connected (

Classic (Maflaged)

Lightning

Classic

A SN

Manage




Step 7. Edit Policies for
Lative

Please click on the Edit Policies button.

SETUP
App Manager

Connected App
Lative

Connected App Detail

cies f Uninstall

Version 4

'E]He\p for this Page &

[
l‘ Lot I Ve Description  Increase your Growth Efficiency
System Info
Installed By Xavi Perez Pardo Installed Date 13/10/2022, 07:11

Last Modified By  Xavi Perez Pardo Last Modified Date  13/10/2022, 07:11

This App Supports
Canvas ¥
Basic Information
Info URL  hitps:iwww.lative.io Start URL

Mobile Start URL




Step 8. Configure
OAuth Policies

Click on the Permitted Users dropdown and
select

 Admin approved users are pre-authorized

* Then click Save

i,

Connecl ted App

Lative

Help for this Page &

Connected App Edit

b Lative

Basic Information

Version 4

OAuth Policies
Parmitted Users

Enable Single Logout

+ All users may self-authorize
Admin approved users are pre-authorized

Description  Increase your Growth Efficiency

1 = Required Information

IP Relaxation | Enforce IP restrictions ~

Refresh Token Policy: | (@) Refresh token is valid until revoked
.;:::;. Immediately expire refresh token

() Expire refresh token if not used for |:|

Day(s) v

._:::_. Expire refresh token after Day(s} W




Step 9. Grant Lative
access to Profiles

1. Go back to Setup menu on the left and
select Profiles

2. Click Edit on each profile you want to give
Lative access too (here: System
Administrator profile)

Setup Home  Object Manager

Q, prafiles

~ Users

Profiles

Didn't find what you're looking for?
Try using Global Search.

I Profiles

SETUP
Profiles

All Profiles w | Edit | Delete | Greate New View

New Profile

T

Edit | Clone

[[] Actien

[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone
[ Edit|Del|...
[] Edit| Clone
[] Edit| Clone
[] Edit| Clone

Profile Name *
Customer Portal Manager Custom
Customer Portal Manager Standard

External Apps Login User

External Identity User

Force.com - App Subscription User

Force.com - Free User
Gold Partner User
High Volume Customer Paortal

High Wolume Customer Portal User

Identity User

Markefing User

Minimum Access - Salesforce
Partner App Subscription User
Partner Community Login User

Partner Community User

Read Only

Silver Partner User
Solution Manager
Standard Platform User

System Administrator

User License

Customer Portal Manager Custom
Customer Portal Manager Standard
Extemnal Apps Login

External Identity

Force.com - App Subscription
Force.com - Free

Gold Partner

High Volume Customer Portal
High Volume Customer Portal
Identity

Salesforce

Salesforce

Partner App Subscription
Partner Community Login
Partner Community
Salesforce

Silver Pariner

Salesforce

Salesforce Platform
Salesforce

Salesforce



Step 9. Grant Lativ
access to Profiles

3. Once on the profile, tick the Lative
connected app to grant access.

Profile Edit

System Administrator

Set the permissions and page layouts for this profile.

Help for this Page &

Profile Edit

Save

Name  Sysiem Administrator

User License  Salesforce

Custom App Settings

All Tabs (standard__AllTabSet)

App Launcher
(standard__AppLauncher)

Bolt Solutions
(standard__LightningBolt)

Checkout Management App
(sfcma__Checkout_Management_App)

c i 7" ity)

Digital Experiences
(standard__SalesforceCMS)

Environment Hub
(standard__EnvironmentHub)

License Management App
(sfLma__LicenseManagementApp)

Lightning Usage App
UL

Marketing (standard__Marketing)

Partner Marketing Library
(KPlapp__Partner_Marketing_Library)

Connected App Access

Ant Migration Toel D
Dataloader Bulk 0

Dataloader Partner 0

Force.com IDE

Visible

[ J < T < IO < T < T < I < I < O <. I <. I

Default

OO0 O0O00COoCOo o000 O0o

Save & New

Cancel

Custom Profile

Partner Marketing Library Setup
{KPlapp__Setup)

Partner Ordar
(CHANNEL_ORDERS__Partner_Order)

Sales (standard__LightningSales)

Sales (standard__Sales)

Sales Console
sola)

Salesforce Chatter
(standard__Chatter)

Sample Consale
(standard__ServiceConsola)
Service (standard__Service)

Service Consola

(standard__LightningService)

Your Account
(standard__OnlineSales)

Zoominfo (DOZISF__Zoominfo)

PartnerTrial

Salesforce for Outlook

Salesforce Mobile Dashboards

Salesforce Touch

Workbench

[

Visible

(<] <]

[ J < < I < |

o
g
E

=

OO0 O0OO0O0CO0oCO0oO®0o0O0o0O0o

1 = Aequired Information




Step 10. Add Lative
Tab to an App

1. Click on the App Selector, on the top left
icon, and select the App where app you
want to add Lative (here: the Sales App)

a»

Search Setup

::E Setup Home  Object Manager -~

I Search apps and items...

ETUP

.| Apps
E Service
Marketing
[ P salesforce Chatter
il
Community

u License Management App

N Partng jer
View All

'rofiles

18 ¥ | Edit | Delete | Create New View

T

Profile Name t
pne  Chatter External User

pne Chatter Free Usar

pne Chatter Moderator User

one Contract Manager

AlB|CG|D[E|F|[G|H[I[J|K|L

User License
Chatter External
Chatter Free

Chatter Free

Salesforce




Step 10. Add Lative iy
Tab to an App

. Q, Search... E] .(ﬁ.\ 9 ﬁl ‘,P ‘8‘

HH Sales Home Files ~ Dashboards Chatter Groups People Opportunities Leads Tasks Accounts More w

Quarterly Performance

2. Now, click on the top right pen icon to
edit the navigation bar.

3. Click the Add More Items button on the
top right of the modal.

Edit Sales App Navigation Items

Personalize your nav bar for this app. Reorder items, and rename or remove ftems you've added.

Learn More @
NAVIGATION ITEMS (18) Add More Items

= [ +ome
= 0 Files

4. Then click All on the left menu and select
Lative from the list.

Add ltems

Available Items Q_ Search all items...
0 items selected

+  App Launcher

+  Approval Requests

+ | Assets




Step 10. Add Lative
Tab to Sales App

5. Once selected, click the Add 1 Nav ltem
button to add Lative to the navigation bar
and then click the Save button.

+ (4] (] [+] [+ [+ [+] [+

Individuals

Learning




Step 11. Access Lative
through new Tab

1. Click on the top right Lative tab or click
on the More dropdown to find the tab.

2. Lative will validate your configuration and
display the following welcome screen.

el
. Q, Search... E| A 250 -,P w>y)
il Sales Home Files v Dashboards v Chatter Groups “ People “ Opportunities » Leads ~ Tasks “  Accoun ts P

Quarterly Performance Assistant
As of Today 7:16am.  C Campaigns
| cLosep EURO  opPEN(>70%) EURO  GOAL -- # " Reports
Calend
500k
Cas:
400K Forecasts
Nothing needs your atteftic effk back later.
Lative
300k
Add the opportunities you're working on, then come back here to view

. Q Sear A maoe P
3 Sales  Home Fies v Dwhbowds v Chatier Groups v People v Opporniles v Leads v Tasks v Awcounts v Latve Morw v 4
% Lative

Our team will contact you shortly to help you configure your Lative account.



Step 12. Onboarding
call with Lative

You will receive an email to schedule a 30 min call in order to verify the
configuration and confirm your business dimensions.

If you have any question, please send an email to
pauline.corpet@lative.io



mailto:info@lative.io

Thanks you!
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