
CASE OVERVIEW
The customer is one of Australia’s largest CRO with a global 
footprint and specialization in early phase clinical trials. It has the 
longest-operating early phase unit in Australia, where research is 
conducted in early-phase trials and first-time-in-human studies. 
The customer selected Cloudbyz integrated, cloud based suite of 
solutions to automate its clinical trial operations and leverage the 
accelerated collaboration within the organization.

CHALLENGES
The customer’s existing set of legacy systems operated in silos and were not able to scale up 
fast to meet the expectations of business. This resulted in fragmented communications and 
increase in maintenance costs. To mitigate the issues from these individual data silos, the 
customer sought a partner with proven cloud skills and a single, unified system that could 
replace existing ones to reduce IT overheads and provide its staff with a centralized solution 
that could fulfill all its clinical needs.

SOLUTIONS
The customer selected Cloudbyz Clinical Trial Management Solution (CTMS), Patient 
Recruitment, eConsent, and eReg/ eSource solutions, all of which could be integrated as a 
single system to perform end to end trial management activities. The customer can now 
leverage centralized view of data and streamline workflows which would help it to overhaul 
existing processes and make it more efficient. Powered by Cloudbyz, the customer can better 
focus on saving patient lives through clinical research.

BENEFITS
The customer was able to run end-to-end global clinical trials and achieve efficiency, seamless 
collaboration with internal and external stakeholders, and reduce its overall time to market, with 
increased savings. Our CTMS solution helped in trial operations management at site level with 
streamlined processes and accelerated patient recruitment.
Our cloud-based repository for sites helped to digitally capture, manage, share, and store all 
data and stay inspection ready with real-time visibility for CROs, sponsor, and monitors.
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