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1. Introduction

The Online Charity ERP app is a comprehensive solution designed to streamline the
donation process for charitable organizations. This app, offered as a managed package,
is available for free to anyone who wishes to use it. The app facilitates the collection of
donations from donors and is integrated with the Razor pay payment gateway for secure
and efficient payment processing.

Key Features

1. Program Masters: Represents the causes or programs for which donations are
collected.
Donors: Tracks the individuals or entities that contribute to the charitable causes.
Collections: Records the donation transactions associated with donors and
programs.

4. Payment Links: Automatically generates payment links for donors, which are sent
via SMS and email.

5.  Payment Records: Logs the details of payments made through the payment links.

The app includes a user-friendly interface, with a dedicated tab called Create
Collections. This tab houses a Lightning Web Component (LWC) that enables users to
easily create donation collection records. Once a collection record is created, users can
generate a payment link that fetches the donor's email ID and phone number. The donor
receives the payment link, allowing them to contribute to the chosen cause effortlessly.

Objects Managed
Online Charity ERP manages a wide range of custom objects:

e Program Masters
e« Donors

e Collections

e« Payment Link

« Payment Records

Availability

Online Charity ERP is available as a managed package and can be downloaded and
used for free by anyone on Salesforce AppExchange. This app offers a comprehensive
solution for managing the entire donation process in one centralised platform, enhancing
efficiency and productivity.
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2. Configuration

Before installing Online Charity ERP, ensure that your Salesforce environment is
configured as per the prerequisites listed below. This ensures optimal functionality and
user experience.

2.1 Multi-Currency Support

Online Charity ERP requires that multi-currency support is enabled in your Salesforce
org. Multi-currency enables your organisation to handle transactions in multiple
currencies, which is essential for accurate financial reporting and donation collection.

2.2 Custom Address Data Type

To utilise donor’'s address fields within Online Charity ERP, you need to enable the
custom address data type in your Salesforce org. Follow these steps to enable custom
address fields:

1. Go to Setup in Salesforce.

2. In the Quick Find box, enter User Interface, and select User Interface.
3. In the Setup section, check the box for Use custom address fields.

4. Click Save to apply the changes.

2.3 Additional Configuration After Installation

o Ensure that all users have the necessary permissions to access and modify the
custom objects and fields used by Online Charity ERP.

. Install CharityERP
v

By kreyaconsulting Inc

. 2322 2

Install for Specific
Profiles...

Install for Admins Only ° Install for All Users

A Youre nstalling a Non-Salesforce Application thatis not authorized for distribution as part of Salesforce's AppExchange
Partner Program. @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's AppExchange Partner
Pragram.
=3 -

App Name Publisher Version Name Version Number
CharityERP kreyaconsulting Inc Charity ERP 1.2 1.0 (Beta 3)

Additional Details  View Components
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Grant access to third party Razorpay website while installing.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these websites.
What if you are unsure?

Website SSL Encrypted

api.razorpay.com v

Yes, grant access to these third-party web sites

e In order to show your company’s information such as Organisation Logo,
Organisation Name, Organisation Email, Organisation Contact Number,
Organisation Address in the PDF follow the following steps:

1. Go to Setup and search for Custom Metadata Types.

2. In the Metadata Types, Click on ‘PDF Info’.

3. Click on ‘Manage PDF Info’ and Click ‘New’.

4. Enter the label for the metadata, Company Name, Company Email,
Company Contact Number, Company Address.

5. In the Footer, you can add the Terms and Conditions and any other

information such as under which law you are collecting the donations.

6. Enter Remarks if there is any and in the Cause you can enter any other
information such as for which cause you are collecting the donation, etc.

7. And for the Company Logo, enter the link of the logo image in the Company
Logo. For the link of the logo image, switch to the classic salesforce and go
to the Documents.

8. There will be an image called ‘Company Logo’ in the document tab. Open
that Company Logo file.

9. Click on the Replace Document button, and replace the existing logo with
your own Company Logo and save it.

10. After saving, open your uploaded document image in the new tab and copy
the URL in the metadata type.

Note: You can use the URL of the existing document image as well in the
metadata.
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SETUP

Custom Metadata Types

a
Custom Metadata Type Help for this Page €
PDF Info (Managed) | |
‘ \i‘ This custom metadata type is managed. You can only edit certain attributes. Display More Information ‘
Standard Fields [6] | Custom Fields[3] | Validation Rules[0] | Page Layouts [1]
I A
Custom Metadata Type Detail | Edit] | Manage PDF Info |
Singular Label  PDF Info Description
Plural Label  PDF Info Visibility  Public
Object Name  PDF_Info Protection Level
Namespace Prefix ~ CharityERP Record Size 1,791
APIName  CharityERP__PDF_Info_mdt
Created By  Anant Tyagi, 27/08/2024, 3:54 pm Modified By Anant Tyagi, 27/08/2024, 3:54 pm

Package Information

Installed Package  CharityERP Available in Versions 1.0 - Current

e In order to connect your Salesforce with the Razorpay follow the following steps:

1. Go to Setup and search for Named Credential.

2. In the Named Credential, you will find two Named Credentials: Razorpay
Customer Named Principal and Razorpay Payment Named Principal.
Edit these named credentials and paste your Razorpay Key Id in Username
field and Razorpay Key Secret in Password.

. Click on Save.

3.

BN EEE R X-)

Search Setup

Home

Object Manager

Q. named

SETUP
© Named Credentials

~ Security

Named Credentials

Didn't find what you're looking fer?
Try using Global Search.

checkbox

Named Credential Edit: Razorpay Customer Named Principal

Specify the callout endpoint's URL and the authentication setings that are required for Salesforce to make callouts to the remote system

save | Cancel

Label Razorpay Customer Named Principal
Name: Razorpay_Customer_Named_Principal
URL  hiipslapi razorpay.comiv customers

Certiicate

£
Password Authentication v
| Yourusemame
Password | cevenes
=
Generate Authorization Header.

u}
[m]

Identity Type

Authentication Protocol

Usermame

Allow Merge Fields in HTTP Header
Allow Merge Fields in HTTP Body.

Outbound Network Connection

Save | Cancel

Click on setup and search ‘Sites’ in quick find box and Click on Sites. Check the

saying ‘I have read and accepted the Salesforce Sites Terms of Use’

and click on ‘Register my salesforce site domain’ button.
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i setup

Q Sites

~ User Interface
v Sites and Domains
Custom URLS
Domains
Sites.
v Security

Trusted URLs

Didn't find what you're looking for?
Try using Global Search.

- Sites

Home  Object Manager

Help for this Page @ |8
B

What is a Site?

Salestarce sites. en:nle's You to crea publc websrtes and applcatonstha as arecty ntegrated wih your Salestorce COm GrganZaToN—Whout EQUANg USers (0 10g I i 3 usemame and passwors You can publiciy expose any
that match the look and feel of your company’s brand. Use sites to creale public community sites 1o gather customer feedback, branded login and registration pages hymnpunals web :

forme for Capturng leads, and 0 0n.

Because sites are hosted on Salesforce servers, there are noaana integration issues. And uecause smes are wn o
URL, o

alwe Visuatforce pages, data validation on collected information is performed automatically. You can allow users fo acCess.
site through your unique & domain and can register your own branded o redirect to your site.

Create mulipie sites that appeal to dIflerent AUTIENGES and Salsty JOUT COMPANY'S VANoUS DUSINESS Nesds. FOr SXample, 3 SOMWATE CoMPany Could Create one SAE 1or new Gevelopers, another for Customers, and  thid for marketing

Sample sites URLs

((kreyaconsuninginca-gev-eq develop my salesforce sites comicustomers |
( T P—— " )
stes com | 0 — = )

Sample Domain Name
( 4dev.ea

deveiop.  com

I have read and accepted the Salesforce Siles Tems of LUse  Register My Salesforce Site Domain

i Setup

Click on New to create new site, Enter the label for your site, for example
‘Razorpay’, Click on Active Checkbox, choose any Active Site Home Page and
Click Save.

Search Setup -

A?ggﬂ.\

Home  Object Manager ~

Q, site

~ User Interface

v Ssites and Domains

Site Edit

Help for this Page @

Custom URLs - RazorPay
Domains Site Edit Save| | Cancel
I Sites
site Label || RazorPay B :
v secsy S - —
Remote Site Settings Site Description
Trusted URLs
v
Didn't find what you're looking for? Site Contact |Anant Tyagi Qi

Try using Global Search. Dofault Record Owner

|| Anant Tyagi Q)
1-deved developmysalestorce-stescom/| |5
Active i

[Gharacpassmo | &eson

Default

Active Site Home Page

i St Hom g [amonance | ) e
Site Template | SiteTemplate Qs

Site Robots.txt

Enable Browser Cross Site Seripting i
Protection

Referrer URL Protection i

Allow only required cookies for this sit=

Redirect to custom domain

]
i
Cache public Visualforce pages i [More Int]
Guest Access to the Payments API [
(m]

Guest Access to the Support API

{

e Now your Site has been created successfully. Click on the Site Label which you
have provided, in our example Razorpay.

e Click on Public Access Setting after opening the newly created site. A new profile
has been created which can be only opened from here, click on edit to edit the
profile and give read/write permissions for ‘Donor’, ‘Payment Link’ and ‘Payment
Records’ objects and their Tabs.
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Home

Setup

Object Manager

Q Site

~ User Interface
~ Sites and Domains
Custom URLs
Domains
I Sites.
~ Security
Remote Site Settings

Trusted URLS

Didn't find what you're looking for?
Try using Global Search.

Site Details Help for this Page @
' RazorPay
« Back to List: Sites
Site Detail Edit|  Public Access Semings | Login Setiings | URL Redirects|  Deactivate
SiteLabel  RazorPay Site Name  RazorPay r
Site Description Site Contact  Anant Tyagl
Active Login Mot Alowed
Active Site Home Page  ChangePassword [Preview] Site Favorite lcon
Inactive Site Home Page  InMaintenance (Preview] Site Robots.txt
Site Template  SteTemplate [Preview] Enable Feeds
Anslytics Tracking Code URL Rewrites Class
Clickjack Protection Level  Aslow framing by the same ongin only (Recommended) Lightning Features for GuestUsers o |

Enable Content Sniffing Protection o | Enable Browser Cross Sie Scripting o |5
Protection

Referrer URL Protection o | § Allow only required cookies for this site

1 More Details

Guest Access to the Payments AP| i Guest Access to the Support API i

Default Record OWRer  anany yag | #

¥ 11 dore 1ol
‘Anant Tyagi, 26/08/2024 227 pm

Redirect to custom domain o |4
Cache public Visualforce pages
Croated By

Last Modified By Anant Tyagi, 26/08/2024 227 pm

Edit| Public Access Settings | |Login Settings  URL Redirects  Deactivate

e Give access to apex class Called ‘CharityERP.WebHookHandler’ for this profile.

Setup

Q Site

v User Interface
v Sites and Domains.
Custom URLs
Domains
Sites.
v Security
Remote Site Settings
Trusted URLs

Didn't find what you're looking for?
Try using Global Search.

Home  Object Manager v

SETUP
E Profiles

Helpfor s Page @

Enable Apex Class Access

| Select the Visualforce pages that you want fo make accessibie at this Salesforce site

Available Apex Classes
ChangePasswordController
CharityERP CollectionPDF Controller
CharityERP CreateCallectionRecords
CharityERP DonorRazorPayQueueableClass
CharityERP PaymentLinkQueueableClass
ChildRelationship
CloneListControlier
CloneListUti
ForgotPasswordControfler
MyProfilePageController
QuoteExtController
SBQQ APlable
SBQQ ARLGTestDatal oader
SBQQ AbstractC DAO

e Click on ‘View Users’ button and check if the guest user which have been created
automatically is active or not, if not then activate it.

SETUP
Profiles

Profile
RazorPay Profile

« Back to List: Documents

a
Help for this Page @ 0

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's persenal information

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.

Login IP Ranges [0] | EnabledApex Class Access[1] | Enabled Visualforce Page Access [12] | Enabled External Data Source Access [0] | Enabled Named Credential Access [01 | Enabled External Credential Principal Access [0] |

Enabled Custom Metadata Type Access [0] | Enabled Custom Sefting Definitions Access [0] | Enabled Flow Access [0] | Enabled Custom Permissions [0]

Profile Detail [ Edit | (View Users|
Name  RazorPay Profile
UserLicense  Guest User License Custom Profile g
Description
Created By ~ Anant Tyagi, 26/08/2024, 2:27 pm Modified By  Anant Tyagi, 27/08/2024, 4:34 pm
Page Lavouts
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SETUP
Profiles

- RazorPay Profile Help or tis Page @

B | |

On this page you can create, view, and manage users.

To get more licenses, use the Your Account app. Let's Go

A|/B|C/D/E|/F/G/H[I/J/KILIM/N/O/P QRIS T/U VW X|Y/|Z]|Other AN

Action Full Name * Alias Username Role Active Profile

Edit  Site Guest User, RazorPay quest org.force.com v RazorPay Profile ‘I

A|/B|C/DE|/F GHI JKLMNOPOQRSTUVWX|Y Z Other ANl

e Go to Setup and Search for Sharing Settings in quick find box and give following
permissions:

OWD Default Internal Default Internal Default

Access Access Internal

Access
Donor Public Read/Write | Public Read/Write | Checked

Payment Link | Public Read/Write | Public Read/Write | Checked

Payment Public Read/Write | Public Read/Write | Checked
Record

Sharing Rule Criteria Shared With Access Select your
Name Level rule type
1. (Payment Link: RazorPay Site | Read Only Guest  user
RazorPay Guest Reference Id not equal to) | Guest User access,
User OR based on
2. (Payment Link: criteria
Payment Link# contains
PL)
OR

3. (Payment Link: SMS
equals True)

OR

4. (Payment Link: Email
equals True)

e Above is the Criteria based sharing rule to give access of all Payment Link records
to the guest users. It will share all the Payment Link records to the guest user
whose Reference Id is not null OR whose Payment Link# contains ‘PL’ OR whose
SMS checkbox is true OR whose Email checkbox is true.
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e Now go to Sites from quick find box of setup. And copy your site link. Your Site
Link will  be under the Site URL column. For Example:
https://onlinecharityerp.my.salesforce -sites.com/

e Login to your Razorpay website. And click on ‘Accounts & Settings’ from the
Menu bar. Click on Webhooks in the ‘Website and app settings’ section.

e Click on ‘Add New webhook’ button.

e Inthe Webhook URL input field copy the Site URL which you have copied before
and append it by adding this: /services/apexrest/CharityERP/api/invokeWebhook

e For example, if your site URL is ‘https://onlinecharityerp.my.salesforce -sites.com/
then your Webhook URL will be:

https://onlinecharityerp.my.salesforce -
sites.com/services/apexrest/CharityERP/api/invokeWebhook

e Leave the Secret as blank. In the Alert Email, enter the email on which you want
to receive errors if any occurred.

e In Active Events, select ‘payment.captured’ and ‘payment.failed’.

e Click on Save and make sure that it is enabled.

3. Use Case

A. Open the Online Charity ERP app.

B. Create a Program Masters record. Program Masters represents the causes or
programs for which donations are collected.

C. Click on Donors tab and create a donor record. Donor is the person who is donating
the money for the cause.

D. Click on Create Collections records, Enter the contact number of the donor, and
the donor details such as Donor Name, Donor Email and Donor Lookup will be
fetched automatically through contact number. If the donor does not exist then you
can create donor record by clicking on ‘New Donor’ button at the top-right corner
of the LWC component.

E. Enter the Amount, Program Name Lookup and Cheque/NEFT_Number if exists or
if it is through Cash, then enter cash.

F. If you want to add more collections then click on ‘Add Collection’ button otherwise
click on ‘Submit Collection’ button to create Collections.

G. A PDF of Collection will be created automatically on the collection record and you
can open the PDF in the Files related list of the Collection record.

H. If the payment is through Online banking such as UPI, Cards, Net Banking then
click on the Payment Link to generate the payment link.

I. Create the record for payment link, and click on checkbox through which you want
to send the payment link such as SMS or Email or both. The contact number and
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email id will be fetched from donor record automatically using donor lookup on
payment link. Choose the currency and Amount and click Save.

J. After the Payment Link record creation, the package will create a Payment Link
record on the Razorpay and the donor will receive the payment link in his/her
mobile and email. Razorpay payment link Id will be returned and will be stored in
the Reference Id field of salesforce Payment Link object along with returned JSON
response in the ‘'JSON Response’ field.

K. After the Donor pay the amount, the payment record will be created in the Payment
Record object along with status and error code in case payment was failed.

4. ER Diagram

Customer ID

Cheque / NEFT Number|

Donor Name

Collection Amount

Currency

Donor Donor Mobile

Program

Master

Donor Email Program Name

Collections

Currency

Online Charity ERP

Payment
Payment Record

Link
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5. Support

Online Charity ERP offers a comprehensive support system to ensure that users have a
seamless experience while using the app.

For any technical issues, feature requests, or feedback, you can reach out to our support
team through the following channels:

o Email: contact@kreyaconsulting.com
e Phone: +91-9582388885, +91-9582388885
e Website: www.kreyaconsulting.com
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