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Check-fleet for Salesforce Field Service (SFS) Overview
If you use SFS to manage your service techs AND Geotab to manage your vehicles / techs, 
integrating the two platforms provides substantial productivity gains for supervisors, 
dispatchers, and managers:

Real Time location of all vehicles: Geotab LiveMap within Salesforce.

Plan Vs Actual. Compare Scheduled Service Appointments to Actual Vehicle Stops.

Update Service Appointments

Auto Update Status:  “Dispatched” to “On Site”

Actual Start & End Times, Visit Durations

Actual Driving Distance & Driving Duration to a Job Site
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Check-fleet for SFS Features:
“Check-fleet for SFS” automates the integration of GPS data from Geotab with FS

❑ Geocode Service Appointment Addresses using Google Geocode API, or use Salesforce’s native Data.com

❑ Auto create a Geofence around a Service Appointment Location.

❑ Auto update Service Appointment Status when a vehicle arrives at a Service Appointment Location

❑ Auto capture GPS based Service Appointment visit details, including:

❑ Which vehicle/ tech stopped at a SA, when, and for how long

❑ Total Time at SA Location by All Techs

❑ Total Drive Durations and Drive Distances to the SA Location 

❑ Simple One-Time Setup
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Geotab Devices & SFS Service Resources
▸Auto Sync Devices With Geotab & Auto Assign to SFS Service Resources 
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Optimized Routing with SR’s Near Realtime Locations
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▸Emergency Routing based on current location 
of the Service Resource’s Geotab Equipped 
vehicle.

▸Display SRs (near realtime location) on SFS 
Map



Geotab LiveMap in Salesforce 
▸Select 1 or more vehicles:

▸Display the current location of the 
selected devices on the Geotab 
LiveMap within Salesforce. With 
Geotab ProPlus, the device icon moves 
in near realtime.

▸ Display the historic trips based on 
selected Dates.
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Overview: Plan vs. Actual
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Overview : Vehicle Stops @ SA
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Service Appointment with Related Geofence & Vehicle Stops

Service Appointment SA-0014

• Related Geofence SA-0014

• Related Vehicle Stops at 
SA-0014 (Geofence SA-
0014)

• “Vehicle 6” stopped twice

• On 10/28 @ 8:52AM & 
10:38AM



Overview : Actual Start & End @ SA
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Service Appointment Updated with Actual Start & End Times

Service Appointment SA-0014

Updated with:

• Actual Start Time

• Actual End Time

• Visit Duration



Overview : Total Visit Durations at SA
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Service Appointment updated with total of all vehicle stops

Service Appointment

Individual vehicle visits to 
the SA are aggregated into 
custom SA fields:
• Total Visit Duration
• Total Travel Distance  

(to SA)
• Total Driving Duration 

(to SA)
• Total Idle  Duration



Daily Summary & Timecard Validation 
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▸ Time of First Movement, First Arrival @ SA, Last Departure From SA, Time of Last Stop

▸ Daily Summary: # of Stops and # of Stops @ SA

▸ Daily Summary: Distance Travelled, Driving Duration (Windshield Time), Idle Duration



ETA for Field Service: Share ETA link with Customers
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