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GPSDASHBOARD -
Check-fleet for Salesforce Field Service (SFS) Overview

If you use SFS to manage your service techs AND Geotab to manage your vehicles / techs,
integrating the two platforms provides substantial productivity gains for supervisors,
dispatchers, and managers:

Real Time location of all vehicles: Geotab LiveMap within Salesforce.
Plan Vs Actual. Compare Scheduled Service Appointments to Actual Vehicle Stops.
Update Service Appointments

Auto Update Status: “Dispatched” to “On Site”

Actual Start & End Times, Visit Durations

Actual Driving Distance & Driving Duration to a Job Site
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GPSDASHBOARD -
Check-fleet for SFS Features:

“Check-fleet for SFS” automates the integration of GPS data from Geotab with FS
Geocode Service Appointment Addresses using Google Geocode API, or use Salesforce’s native Data.com
Auto create a Geofence around a Service Appointment Location.
Auto update Service Appointment Status when a vehicle arrives at a Service Appointment Location
Auto capture GPS based Service Appointment visit details, including:
Which vehicle/ tech stopped at a SA, when, and for how long
Total Time at SA Location by All Techs
Total Drive Durations and Drive Distances to the SA Location

Simple One-Time Setup
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GPSDASHBOARD -

Geotab Devices & SFS Service Resources
» Auto Sync Devices With Geotab & Auto Assign to SFS Service Resources
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[] MName* “ | Device “ | Resource... v
1 |:| Service Tech #1 Vehicle 7 Technician
2 |:| Service Tech #2 Vehicle 11 Technician




Ay

GPSDASHBOARD -

Optimized Routing with SR’s Near Realtime Locations

l Q, search..

l [l

» Emergency Routing based on current location
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Tado e T e Lake Igabella R|dge°|::resl
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Service Tech #2 Remove e
P ) v
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2 Remove Al lille
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GPSDASHBOARD -

Geotab LiveMap in Salesforce

» Select 1 or more vehicles:

» Display the current location of the
selected devices on the Geotab
LiveMap within Salesforce. With
Geotab ProPlus, the device icon moves
In near realtime.

» Display the historic trips based on
selected Dates.
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GPSDASHBOARD -
Overview: Plan vs. Actual
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All Service Appointments v || JeEEer an . &
Bob Service
DOWNSVIEW
I New Service Appointment JEgS Date- t Humber
irkland e
. 1/15/201 A —oo® T oM
O sa-0s18 Mtrips [ sp sa-0a20
1/15/201810_ 1/15/2018 10 A Account: A - ABC Foads Inc.
- Scheduled Start: 01/15/2018 09:20 AM
- Cheduled Ena: /15/2 X
SA-D419 Display Map | Scheduled End: 01/15/2018 09:30 AM
" Duration (Min): 1.00
1/15/20181:.. 1/15/20181-. 1 Status:Scheduled
SA-DL20 RICHVIEW
1/15/20189... 1/15/20189..
[ sa-0s21
THE JUNCTION
2/12/20182:... 2/12/20183:. -
O sa-0s22
OLD MILL
2/12/20185... 2/12/20186:.. gl | \
o SIX POINTS High Park
PARKDALE
- NVILLE .
201-400 of 458 ¥ 1Selected ¥ - cardiner £y,
« ‘ P . Next ’ » \.I ~GTON '.'\:I'r
revious - _GO gle HUMBER BAY

Vehicles on Py

ise (Br)

Aga Khan Museum @

Ontario' Science Centre @

Sky Zone
Trampoline Park

University of
Toronto -
St. George
pus

@

Allan Gardens

=

&

Ban i

EAST YORK

Riverdale
Park East

WEXFORD

ORIA

vic
VILLAGE

GOLDEN M

L‘J‘-I{EI_H

DANFORTH

VILLAGE

UPPER BEACHES

0

Q THE BEACH

Waoodbine
Park
onto o
W
NMEN
CT +
Tommy Thompson Park
Taronto Y P
lalands Map data £2018 Google  Terms of Use  Report a map eror

Reports Map Search

Account Visits by Week

Plan vs Actual

Live Map

Check-fleet for FS: Admin Guide | 7 Plan Vs Actual. Scheduled Service Appointments (Green) & Vehicle Stops (Red)




A1y,
“.

GPSDASHBOARD -

Overview : \/ehicle Stops (@ SA

Service Appointment SA-0014
* Related Geofence SA-0014

* Related Vehicle Stops at
SA-0014 (Geofence SA-
0014)

« "Vehicle 6" stopped twice

. 0n10/28 @ 8:52AM &
10:38AM
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Service Appointment

il sA-0014

Related Details

[] Geofences (1)

GEOFENCE NAME

SA-D014
View Al
m Device Trips (2)
DEVICE TRIP NAME DEVICE TRIPDATE
DT-995 Vehicle 6 10/28/2019
DT- 996 Vehicle 6 10/28/2019

New
A
New
STOPTIME
10/28/2019 10:38 AM v
10/28/2019 8:52 AM v

Service Appointment with Related Geofence & Vehicle Stops
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GPSDASHBOARD -

Overview : Actual Start & End (@ SA

Service Appointment SA-0014
Updated with:

* Actual Start Time

e Actual End Time

e Visit Duration
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Service Appointment

il SA-0014

v Actual Times

Actual Start Actual Duration {(Minutes)
10/28/2019 10:38 AM 29.00
Actual End

10/28/2019 11:08 AM

Service Appointment Updated with Actual Start & End Times
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GPSDASHBOARD-
Overview : Total Visit Durations at SA

Service Appointment Fie

Service Appointments > SA-0014 _
Individual vehicle visits to Device Trips - | e o
the SA are aggregated into 2 items - Sorted by stopTime - Updated 6 minutes ago 2- C Y
CUStO m SA f| e | dS: Device Trip ... v Device v TripDate s  stopTime * ¢ Stop (Min) | v

1 DT- 996 Vehicle 6 10/28/2019 10/28/2019 §:52 AM 483 v
* Total Visit Duration 2 DT- 995 Vehicle 6 10/28/2019 10/28/2019 10:38 AM 30.00 v

 Total Travel Distance ; _—

(to SA) W TOtalActuals /
[ Total DI’IVIﬂg Duratlon Total Visit Durations (Min) Total Idling Durations (Min)

34.83 0.35
(tO SA) Total Travel Distance (Miles)

11.46

e Total Idle Duration

Total Driving Durations (Min)

52.52
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Daily Summary & Timecard V/alidation

Report: Devices Daily Summaries
This Week Daily Summaries

Total Records Total Mumber of GeaTrips ~ Total Stop Geo (Hrs) Total Driving (Hrs) Total Driving Distance (Miles)

14 68 14.30 35.21 564.453 149

Device T |¥| Date T ||| First Start ¥ | First Stop at Geo ¥ Last Start at Geo ¥ Last Stop

Vehicle 11 (6)  5/6/2024 (1) 5/6/2024, 715 AM 5/6/2024, &:44 AM /6/2024, 10:22 AM 5/6/2024. 1:42 PM
5/7/2024 (1) 5/7/2024, 7:36 AM 5/7/2024, 8:09 AM 5/7/2024, 8:32 AM 3/7/2024,12:42 PM
5/8/2024 (1) 5/8/2024, 5:49 AM 5/8/2024 243 AM 5/8/2024, 11:59 AM 3/8/2024, 12:57 PM
5/9/2024 (1) 5/9/2024, 7:55 AM 5/0/2024 245 AM 5/9/2024, 12:35 PM 5/0/2024, 3:31 PM

5/10/2024 (1) | 5/10/2024, 7:43 AM 5/10/2024, 9:38 AM 5/10/2024, 11:27 AM 5/10/2024,1:20 PM

51172024 (1) | 5/11/2024, 914 AM /1172024, 9:30 AM

Total Mumber of Trips

Total Stop (Hrs)
31.61

¥ Number of GeoTrips |~
4

1

5

Stop Geo (Hrs) |~
080
039
067
055
024

0.00

# Enable Field Editing Q

Driving (Hrs) |~
3.4z
1.99
325
343
2,50

0.05

Driving Distance (Miles) | *
65.182
29.067
64.201
57.611
45419

0.0%6

& Add Chart Y c

Number of Trips |~

Edit v

Stop (Hrs) | ¥
222
2mn
321
361
227

022

» Time of First Movement, First Arrival @ SA, Last Departure From SA, Time of Last Stop

» Daily Summary: # of Stops and # of Stops @ SA
» Daily Summary:
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Distance Travelled, Driving Duration (Windshield Time), Idle Duration




73

GPSDASHBOARD

£\

ETA for Field Service: Share ETA link with Customers

Service Appointment

SA-0029

Owner

Account

Related Details

Parent Record

Sackville Stre|

Edit Change

B [ CheckEa x - Gl
G 3] https://checketa.io/ETA_FSL/eta?reco... vg (G = Notsyncing (&) -
Start Address: 1500 ‘Sw e '“r"‘_:’
Lodestar Rd, North York, s La

(e22)

. PLEIREALE HENRY FARM e
> General Information ON M3J 3C1, Canada [son) Ontario 4
End Address: 203 NORTH YO WEXE
. HT b
> Address Sackville St, Toronto, ON ‘\\ AT AT T GE ) W
M5A 3H1, Canada o YORK MILLS
> Check-fleet Actuals Duration: 26 mins \ BONIMITY
. Duration in traffic: 27
wv Check-fleet ETA Service )
mins
5 = BEDFORD PARK
CheckETA Link Active/Expired Distance: 30.1 km DOWNSVIEW
LAWRENCE
Active ) HE ‘~”; oN
1 CheckETA Fields "-!; EiE
b7143.659313]-79.362335 - k' MIDTOWN
GLEN PARK MIbTOWN
CheckETA URL
2 https: //checketa.io/ ETA_FSL/eta?recordld =08p4P0O00001 XoM2 VEN-AMESBURY YORK
EGLINTON WEST o
> Time Constraints Brick?ﬁiorks
Casa Loma THE DANFORTH
. N Temporarily closed R
> Scheduled Times togKeLIEEE (1] urRER BEACH
T YORKVILLE S
> Actual Times FIE JUNGTioN. EMERSON ? d:';;”“ i THE
e
RUNNYMEDE et
> Dispatcher Console T t :’-. e +
AY. oronto
Tommy
. A oy _—
> System Information HighPark e Tﬁ'}ﬂ;&mf
Google il ﬂgﬂ* Mzp data 22021 Google | Terms of L
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