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Here are the steps to follow to Setup
Conversation Intelligence on your salesforce
systems:

ersation Intelligence | Empower Student Engagement with Al

olled students

7 ﬁﬁﬁ 5 Average Rating (26 Reviews!

Get It Now | Try It Free | Conversation Intelligence by EDMO, enables you lo automate the complete enrcliment journey of your petential students. With our advanced
L EE Al, you save both time and money while maximizing enroliment petential,

Starii at $25 cense/month
i Supercharge Admissions with Al-Powered
Conversational Intelligence

Ind

Education  Higher Education  Envoliment

Business Need

Student Engagement  Student Ervellment  Enreliment

Requires Watch Demo
Sales Cloud Agentforce

Maximize revenue across your largest customers

Step 1- You’ll see this screen right at the
beginning, before you start downloading the
application.

Install EDMOConvoAlPackage

By iSchoolConnect

Install for Specific

Install for Admins Only Profiles.

You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's AppExchange

A Partner Program. @

that N installing a Non-S: cation that is nol ofized for distribution as pan of S

Version Name Version Number

Winte 2 1.2

Additional Details  View Components
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Step 2 - Once “Install” is clicked, the
following screen will appear. Wait for the
application to install. It will take a few
minutes.

. Install EDMOConvoAlPackage
By iS nect

iSchoolCon

2'- Installing and granting access to all Users...

Step 3 - Once the installation is completed,
the following screen will appear

i Install EDMOConvoAlPackage
ct

M| By ischoolConne

o Installation Complete!
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Step 4 - You’ll be redirected to your
salesforce environment. Once you’re done,
hover over the 9 dots on the left top corner.
Search for “EDMO University Config”

Setup Home  Object Manager

App Launcher

i ETUP
nstalled Packages

=

s
Mo resulls splay this page because your browser blocks cross-domain cookies, but you can view this

C ltems

1 page isn't on the salesforce-setup.com domain, contact your Salesforce Admin to allow a
HE EDMO University Config

R View All

Step 5 - Click on “EDMO University Config”.
This will take you to the setup screen, wherein
a few prerequisites need to be filled
(University name, details etc, logo images...),
which will look something like this:
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Step 6 - Fillin the required fields, if you hover
over the “i” icon, you’ll know what needs to be
filled in which input field. Once done, click on
“Save Configuration”.

»

Service Home  Accounts - Conl x EDMO Univevsity Conlig

University Configuration Setup

Creating new university configuration

+ Thes con e WS you 10 st up 1

. The you configure hede will di o ersity E inciuding sender informa A

+ Please o all fokds are filed accurately as thiry directly impact the effectiveness of your communication with potntial stdents.
Location Infarmation

0

cA

Sender Information
o
supporti@connecivduni.com

University Information & Links.

Connected Unvarsity

Email Template Assets

Step 7 - Once saved, you’ll see a Gearicon on
the top right corner. Click on that, and select
“Setup?”. This will take you to the setup screen,
where we will update the agent’s instructions
& actions.

»

3 Service  Home Acceunts v C ; , * EDMO University Conlig

University Configuration Setup

WS you 0 581 up 6s:
haw your university Sppeans in emails, induding sender inl
e all fiolds are filed accurately as they dinectly impact the effectiveness of your communication with potential stdents.

Location Information Edit Page

support@conn:

d Univarsity

Email Template Assets

Culture Fit Banner
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Step 8 - Search for “Agents” in the search box
for setup and click on “Agents”.

::: Setup Home  Object Manager

Home
' | ol i . N\ .

w  Einstein
i)

~ Einstein Generative Al ol o | i.fé..' |
e Lo

w  Agent Studio .
-

e -
: LI
€ .
Didn't find what you're looking for? Try | | JO w 2 h

using Global Search.
Einstein Recommendation Builder Einstein Prediction Builder

Step 9 - Once you click on “Agents”, you’ll be
taken to the agents setup screen. Scroll to the
bottom and you'll see “Einstein Copilot”.

o

it Setup Home  Object Manager

Selup Home ~ Get to Know Agent

Sarvice Selup Assistant

Commerce Setup Assistant A Ij
£ ‘)
-aw A
Hyperorce Assistant

Release Updates Hit the Trail with Agents Customize Agents with Actions

Follow along with an admin as they explofe what makes agents ick Actions are how an agen! gels things done. Leam how to cre
and launch an agent for their business. agent actions tailored to your business needs in the Salesfol
Admins Blog.

Lightning Experience Transition
Assistant

Salesforce Mobile App Go o Trailhead
Go to Blog
Lightning Uisage
Oplimizer
Salkes Cloud Everywhere
Agentforce
ADMINISTRATION Help your employees accomplish key business tasks with a conversalional Al assistant for Salesforce CRM.

» Users

» Data Give Users Access to the Agentforce (Default) Agent

» Email

PLATFORM TOOLS Agent Name w | Type ~  Description ~  Active

A Einstein Copilot Employee An Al assistant for in-org bu...
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Step 10 - Once you click on this, you’ll see this
screen. Click on “Open builder”

. Search Selup - S 26 A :"\.

i Setup Home  Object Manager

SETUP > AGENT DETAILS
Einstein Copilot
| AP| Name

Step 11 - You’ll be taken to the agent builder
playground where we need to set up the
agent, Click on “New” under Topic.

<« ﬁ Agent Builder Einstein Copilot

Topics

make changes, your agent must be Put your topics to |

deactivated.

L]
&

i - Start a conversation to preview how your agent builds a plan and e
‘ Q, Search topics..

1 items « Sorted by Topic Label(asc)

(‘:‘ Topic Label +

Lead Prioritization




Step 12 - Name the topic as “Lead
Prioritisation” and update the Description,
Scope & Instructions as mentioned in the
“instructions document”. Once updated, click
on "This Topic’s Action”

« Topic Details

lopic Configuration I s lopic's Actions

You're customizing

m Lead Prioritization

* Topic Label

‘ Lead Prioritization

Topic APl Name

Lead Prioritization

* Classification Description € h

This topic is triggered when enrollment officers seek
assistance with re-engaging inactive students nearing

*Scope ()

Your role is to categorize inactive students based on
their duration of inactivity. This categorization helps

& £ i T+ |

I Instructions €@ <=

-




Step 13 - Click on “New” and then click on
“Add for Asset Library”.

&« 1 ] Agent Builder Einstein Copilot

¢« Topic Details

Topic Configuration This Topic's Actions

Manage the actions assigned to your
topic. To add or remove actions, your
agent must be deactivated.

‘ Q, Search actions... €3 Add from Asset Library

Agent Action Label T
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Step 14 - You’ll be redirected to this screen,
select these 3 actions, “EDMO Lead Priority
Action”, “EDMO Send Email Template” &
“generateDraftEmail”.

Once selected, Click on “Finish”. This would
save those actions to the agent.

Add Available Actions

Select the actions you want to include in your topic. -

= o) <]

3 items + Sorted by Agent Action Label(asc) * Filtered by edm
lv|] Agent Action Label 1 v | Instructions v
|Z| b EDMO Lead Priority Action You provide a list of leads with priority scores...
v] kM EDMO Send Email Template Sends email based on group type

v] B generateDraftEmail Generates or redrafts email template based ...

4
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Step 15 - Save the instructions & actions to
the agent

Einstoin Copllat @ Your topic was saved. To test your changes, restart the conversation. 3¢

Conversation Preview

signed to your agent. To E

rges, your agent must be Put your topics to the test

0 peevies oW your agen bulds

1 itens - Sored by Tops: Labal{as

Topic Label +

Step 16 - Test the agent using the
“Conversation Preview” box.

Einstoin Copllot

Topic Details Conversation Preview

Put your topics to the test

poeview Paw your agend buslds  p

Topic Label +

n do things like
aft and rev

Analyzing your reques
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Step 17 - You should be able to see the results
now. Once the results are generated, click on
Activate, to activate the Agent.

salesforce

Plan ID: Ga531d0B4036

& User Prompt

EDMO: Analyse my day

@ Select Topic

ﬂ Lead Prioritization (Lead Prioritization)

This topic is riggered when enrolimant officers seek assistance with re-engaging inactive
students nearing the end of the enrollment conversion funnel. The primary goal is to
encourage these students o re-engage with the platiprm and meet critical deadlines.

» Instructions 4

> Actions 3

& select Action ©0.83 sec

EDMO Lead Priority Action (EDMO_Lead_Priority_Act...

available on

AppExchange

@1 Settings ? Help ~»

Conversation Preview

Hragram and University Fitment

Culture Fitment & Adaptability

1 leads

Cost and Financial Aid
1leads

Create Engagement Strategy
Please specify the lead's or cluster's name if you

wiould like me to draft a nudge with a
recommended engagement strategy.

EDMO

Supercharge University Admissions
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How to Use

Conversation Intelligence

Supercharge University Admissions
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1. Agent Configuration Guide

This document provides detailed instructions for
configuring the Agent in Salesforce after installing
the package. Follow the steps below to ensure
proper functionality.

1.Enable Agents for your Org if you haven’t already
a.Go to Einstein Setup
b.Click on Turn on Agentforce (formely known
as Einstein)
2.Search for Agentsin the Quick Find
3.Toggle Einstein Copilot for Salesforce to enable
it
4.Click on the Agent: Einstein Copilot
S.Click on Open in Builder to open Agent Builder
6.Inside Agent Builder, create a new topic called
Lead Prioritization, and fill up the details with the

following:
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Agent Builder Settings

Classification Description

This configuration is triggered when enrollment
officers need assistance re-engaging inactive
students nearing the end of the enrollment
conversion funnel. The primary objective is
encouraging these students to re-engage with the
platform and meet critical deadlines.

Scope

The Agent is designed to categorize inactive
students based on their duration of inactivity. This
categorization enables enrollment officers to
prioritize which groups to target first and take the
necessary actions.




Agent Instructions

1. Analyzing Priorities

When the user says, "EDMO: Analyze my day", the
Agent must execute the function
EDMO_Lead_Priority_Action().

The output should be stored in a variable named
leadDistribution, which will contain each group and
their respective email addresses.

2. Sending Re-engagement Emails

When the user says, "Send re-engagement emails to
{groupType} group", the Agent should:

Execute the action
EDMO_Send_Email_Template().

Use the variable leadMetadata to filter email
addresses based on {groupType}.

Confirm with the user whether the email
template has been updated. If updated, use the
revised version for sending emails.

Ensure the salutation in the email uses only the
first name of the lead.

Verify that the recipient list includes only emails
belonging to the specified {groupType} group.

Page 18
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3. Generating Email Drafts

When the user says, "Target {groupType}", the Agent
must execute the function generateDraftEmail()
without "customPrompt" field.

The generated draft content should be stored in a
variable named templateData, specifically in
‘generatedContent.htmiBody'.

4. Revising Email Drafts

If the user requests changes to the draft, the Agent
should re-run the function generateDraftEmail()
with the following inputs:
{

"iIsRedraft": true,

"previousTemplate": templateData,

"groupType": "{groupType}",

"customPrompt": "{customPrompt}"

}




Add Agent Actions to
the Topic

1.Inside Agent Builder, click on Lead
Prioritization Topic that we created
2.Make sure the Agent is deactivated
3.Go to “This Topic’s Actions”
4.Click on “New” and select “Add from Asset
Library”
a.Select the 3 actions:
i.EDMO Lead Priority Action
1i.generateDraftEmail
iii.EDMO Send Email Template
b.Click on Finish
5.You should be able to see the action in the
list

Page 20
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Using EDMO Conversational Al

1.Navigate to any apps (Sales, Marketing
CRM classic, etc)
2.Click on Einstein icon to open Agentforce

copilot




3. Start with the prompt “EDMO analyze my
dayJJ

#r Settings ? Help v

Conversation Preview

Hi! I'm Einstein, an Al assistant. | can do things like search for
information, summarize records, and draft and revise emails. What
can | help you with?

EDMO: Analyse my day

Analyzing your request + + 4

Describe your task or ask a question...
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4. Check the response

Agentforce ©

@ Hi! I'm Einstein, an Al assistant. | can do things like search for information, summarize records, and
draft and revise emails. What can | help you with?

B EDMO: Analyze my day

@ Here is the analysis of your day. How else can | assist you?

Patricia Feager

Email patricia_feager@is.com
Location NC Events Responded 0
Inactivity Days N/A Phone MN/A

Email Optin  Yes Call OptIn Yes

Inactivity Cause Program and University Fitment

Shelly Brownell

Email shellyb@westerntelecom.com
Location CA Events Responded 0
Inactivity Days N/A Phone MN/A

Email Optin  Yes Call OptIn Yes

Inactivity Cause Program and University Fitment

available on E

Supercharge University Admissions
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+1(781) 775-1363

info@goedmo.com

www.goedmo.com

33 Boston Post Road, W Suite 600,
Marlborough MA, USA - 01752

available on
AppExchange

EDMO

Supercharge University Admissions
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