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1 Introduction

Welcome to Hopewiser AutoComplete LWC, a Lightning Web Component for Salesforce. The
solution is also referred to as Hopewiser: Global Address Verification.

Hopewiser AutoComplete LWC provides a fast and accurate way to capture addresses, presenting
the most relevant matches as you type. This greatly speeds up the process of entering addresses
while at the same time ensuring that accurate address information is stored.

1.1 Intended Audience

This user guide is aimed at end users of Hopewiser AutoComplete LWC.

1.2 Administration

Please refer to the Administration Manual for Hopewiser AutoComplete LWC where more detailed
installation, upgrade and customisation instructions are given.

1.3 Overview

Hopewiser AutoComplete LWC comprises a range of software components which access address
data held on the Master Address File (MAF) licensed from Hopewiser Ltd
(http://www.hopewiser.com).

By using Hopewiser AutoComplete LWC, you have the ability to:

Validate addresses at point entry

Provide full addresses from partial details

Return corrected address where the input contains incorrect information
Select from a list of the most suitable addresses as you type

Search for postcodes, localities, streets and premises.


http://www.hopewiser.com/
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2 Hopewiser AutoComplete LWC Component
2.1 Selecting a Master Address File (MAF)

Hopewiser AutoComplete LWC allows the user to select a specific Master Address File (MAF) for the
purpose of validating and capturing addresses. The image below shows that in a Salesforce Custom
Lightning App, the user has added three Hopewiser AutoComplete LWC lightning Components, for
example a Billing Address Search, a Shipping Address Search, and a Mailing Address Search
components have been added onto the Lightning Page. The method of adding the Hopewiser
AutoComplete LWC component to the Salesforce Custom Apps and the Lightning Record Pages can
be referred in the later section.

Different MAFs can be selected to provide access to various addressing data, for example providing
access to a United Kingdom addresses, or for example Australian addresses. The image below
shows how different MAFs have been selected for different Hopewiser AutoComplete LWC
components, the Billing Address using an Australian MAF for addresses, the Shipping Address using
a UK MAF, and the Mailing Address using a New Zealand MAF.

The different MAFs are available on a subscription basis.

File Edit View Histon
® HowAutoC | Salesforce
&~ ¢ o 0 ag _ _ - W Search no&ag® =
£+ Most Visited () Getting Started
-
Al v b,

“E Bolt Solutions Lightning Bolt Soluticns  hpwCenfigAutoC  HpwAutoC s

! HpwAutoC !

Hopewiser AutoComplete Address Search

AutoComplete for Billing Address

AUS-AP-PAF

AutoComplete for Shipping Address

UK-NSPD-PAF

AutoComplete for Mailing Address.

NZ-NZP-PAF

Returned Address Label and requested data:

Returned Address Label and requested data

Returned Address Label and requested data:

Figure 1: Salesforce Customer Lightning App with 3 Hopewiser AutoComplete LWC Components
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2.2 Finding an Address

To find an address with the selected MAF, the user is simply required to start typing any characters in
the Input box and the Hopewiser AutoComplete LWC component will start the address search (once
the minimum number of input characters configured for the LWC is reached) against the selected

MAF.

The figure below shows that as soon as user entered “great” in the Input box, a drop-down box is
opened showing the most relevant matches to the characters entered.

AutoComplete for Billing Addrass

Lk-MSPD-PAF -

t Morthern Rioad ABERDEEM ABZ4... [B28 mors
orton Rioad BRADFORD,BDT... (EES mors,
astern Rosd LONDOM E15... (SEE mors)

oad, GLASGOW,G13... (522 mors
Western Rosd ABERDEEN AB1D... (574 mor

Figure 2: AutoComplete LWC address search

The Hopewiser AutoComplete LWC Address Search lists all the addresses containing the characters
“great”, with the most relevant presented first and foremost. Some items presented in the list will be
expandable to provide further information, for example where the search entered matches a street
name or locality name. The value shown in red highlights how many more addresses are available
should the item be selected. Selecting the first item in the list results in the information shown in the

figure below.
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AutoComplete for Billing Address

LE-M5PD-PAF -

|greal1

Adam Tyres, Great Morthemn Rosd ABERDEEN AB24

Kittybrewster School, Great Northern Road ABERDEER
Woodside Medical Practice, Woodside Fountsin Health
Nerthern Hotel, 1 Graat Northern Road ABERDEEN, AE
13A Great Morthern Rioad ABERDEEM, ABZ24
13B Great Morthern Rioad ABERDEEM, AB24
13C Great Northern Rioad ABERDEEM, AB24
13D Great Morthern Rioad ABERDEEM, AB24
13E Great Morthern Rioad ABERDEEM, ABZ24

Figure 3: “Great Northern Road, ABERDEEN, AB24” can be expanded further

The search can be continued until the user selects a complete address (that can not be expanded

further), the detailed address will then be output into the Return Address Label and Requested
Data box as shown in the picture below.

' Hopewiser AutoComplete LWC Component Address Searct

AutoComplete for Billing Address

UK-MSPD-PAF -

great

Returned Address Label and requested data:

Great Morthern Road
Aberdeen

ABZ4 288

Mapped Common Fleld values:

Mapped Extra Fleld values: @

Figure 4: The AutoComplete LWC search result
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2.3 Lightning Record Page with Hopewiser AutoComplete LWC

Hopewiser AutoComplete LWC component can be added to Salesforce Lightning Record pages of
entity objects (e.g. Account), to verify the Billing and Shipping addresses for the specific record. The
figure shown below is the Account Record Page for the “Hopewiser Support” account.

»

Bolt Solutions

Lightning Bolt Solutions  hpwConfighutoC  HpwAutoC

Al w

A @ ?aa @

* Hopewiser Support ~ X s

Account

Hcpewiser Suppurt & + Follow Edit New Contact New Case v
Type Phone Wabsite Account Owner Account Slta Industry
| Customer - Direct Q7777888999 https://cloud. hopewiser.com User User Hopewiser Consulting

Related Details News AutoComplete for Billing Address
Account Owner Rating UK-NSPD-PAF -

User User Hot
Account Name Phone |walasni |
Hopewiser Support 07777888999 Cotton Traders Lid.Meslin Court Atlantic Strzet ALTRIL

07777999888 Matrix Telematics Ltd, Merlin Court, Atlantic Street ALT

Account Number

Webslte

No 3 Investments Ltd Meslin Court, Atlantic Street ALTH

9999999 https: //cloud hopewiser.cam Northern Menitoring Services Merlin Court Atlantic St
T 1 C Group Lid Merlin Court Atlantic Street ALTRINCH
Account Site Ticker Symbol v
Hopewiser
Type Owmership
Customer - Direct Private
Industry Employees
Consulting
Annual Revenue SIC Code Activity Chatter
Bllling Address Shipping Address Mew Task ~ NewEvent Loga Call Email
Hopewiser Hopewiser
Hopewiser Hopewiser
Hopewiser Hopewiser Create a task.. m
UK UK
Created By Last Madified By

User User, 11/08/2020, 15:41

Description

User User, 11/08/2020, 16:13

Filters: All time - All activities - All types T

Refresh - Expand All - View All

~ Upcoming & Overdue

N navt stane

Figure 5: Salesforce Lightning Record Account Page with added AutoComplete LWC component

To verify the Billing Address of the Account Record Page, enter “wa145nl” in the Input box of
AutoComplete for Billing Address window, a list of the most relevant addresses with the same
postcode “wa145nl” will be listed in the drop-down list as shown in the image above. By selecting the
second item in the list, “Hopewiser Ltd, Merlin Court, Atlantic Street, Altrincham”, the Billing Address
(left column of the Account Details Tab) will be verified or changed if the previous account address
was not entered correctly. The figure below shows the Billing Address has been changed

from: to:
Bllling Addrass

Bllling Address

Merlin Court

Hopewiser Atlantic Street
Hopewiser ALTRII\..IC—iAN
Hopewiser Cheshire

P WWALS SNL
UK

United Kingdom
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e “ i@ 2se®

Bolt Solutions Lightning Bolt Solutions ~ hpwConfighutoC ~ HpwAutoC  * Hopewiser Support ~ X y

Account

") Hopewiser Support + Follow  Edit | MNewContact =~ NewCase w
Type Phone Webslte Account Owner Account Slte Industry
| Customer - Direct 07777888999 https://cloud hopewiser.com User User Hopewiser Consulting
Related Details News AutoComplete for Billing Address
Account Owner Rating UK-NSPD-PAF -
User User Hot
Account Name Phone \walasm\
Hopewiser Support 07777888999
Parent Account Fax
07777999888
AutoComplete for Shipping Address
Account Number Webslte
9999999 https://cloud hopewiser.com
Account Site Ticker Symbol UK-RM-PAF v
Hopewiser
Type Ownership
Customer - Direct Private
Industry Employees
Consulting
Annual Revanue SIC Coda Activity Chatter
Billing Address Shipping Address NewTask ~ NewEvent LogaCall Email
Merlin Court Hopewiser
Atlantic Street Hopewiser
ALTRINCHAM Hopewiser Craate a task m
Cheshire UK
WALZL SNL
United Kingdom Filters: All time - All activities - Alltypes T
Created By Last Modified By Refresh - Expand All - View All
User User, 11/08/2020, 15:41 r, 11/08/2020, 1721
Description ~ Upcoming & Overdue

No next steps.

Figure 6: Billing Address has been corrected in the Account Details Page
The Shipping Address in the Details tab of the Account Record Page can also be corrected or
verified in the same way as the Billing Address correction.

Please refer to the later section on how to add Hopewiser AutoComplete LWC to the Lightning Record
Pages, such as Account, Contact, Contract, Leads, etc.
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2.4 The Main Window of AutoComplete LWC Component

There are two different views for Hopewiser AutoComplete LWC Component. For a Custom Lightning
App, the AutoComplete LWC window contains a MAF Selection box (if you have access to more than
one MAFs), a user Input box and a Return Address Label and Requested Data box, as shown in
the figure below. A dynamic drop-down selection list will be displayed below the Input box when the
address search is triggered.

AutoComplete for Address

MAF Selection Box b

Input Box with Drop Dow Address Selection

Returned Address Label and requested data:

Returned Address Lebel and Requested Data

Figure 7: AutoComplete LWC in Customer Lightning Page

For the other Lightning Record Salesforce pages, i.e. Salesforce supported entities such as Account,
Contact, Contract, Leads, and Order pages. If the Lightning Record Page contains linked address
fields, the Hopewiser AutoComplete LWC component window will contain a MAF Selection box if the
user has access to more than one MAFs and a user Input box for address lookup. The returned
addresses will overwrite onto the Lightning Record page’s address fields. The figure below shows the
add on AutoComplete LWC component window.

AutoComplete for Billing Address

MAF Selection Box v

Input Box with Drop Down Address Selection

Figure 8: AutoComplete LWC component in Salesforce Lightning Record Page
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The MAF Selection Box is where the Master Address File (MAF) is selected.

The Input Box with drop-down address selection is used to enter a search string. The minimum
number of characters entered before the search is commenced can be amended, but defaults to three
characters. Please refer to the “Hopewiser AutoComplete LWC Administration Manual” for further
details. The results of the search will be listed in a drop-down box just below the input box.

The selected address will be output in the Returned Address Label and Requested Data for
Custom Lightning App. For Lightning Record Pages, the address box for Returned Address Label
and Requested Data is hidden as the selected address will be written onto the existing address fields
of the page.

Note that if a user has subscripted to only one MAF, then the MAF Selection Box will be hidden as it

becomes the one and only one default MAF. It will be selected automatically when performing an
address lookup.

10
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2.5 Salesforce Record Fields and Custom Field mappings

Hopewiser AutoComplete LWC component also allows user to map the exist Salesforce Record fields
to Hopewiser's MAF Address Common Fields and Extra Data Fields. The mapping will preconfigured
by your Salesforce Administrator via the Hopewiser's AutoComplete LWC Configuration page.
(Please refer to the Hopewiser AutoComplete LWC Administration Manual for details)

User can also add customer fields which are supported only by the Hopewiser Master Address File
(MAF) and displaying the fields in the Salesforce Record Page.

The example below shows user how to map Salesforce Record Fields and custom fields.

1.

Field Label
Ownership
SIC Code
Employees
Industry
Latitude
Longitude
NHSName
Authority

4.

Add custom fields.

There are two number fields, Latitude & Longitude, and two text fields, Authority & NHSName

are added in this example.

Sign in to Hopewiser website and select the right MAF
In configuration page, sign in to the https://cloud.hopewiser.com website to get access to
Hopewiser's MAF. The MAF used here is UK-NSPD. (Hopewiser supply user with many
different MAF contains many different fields to meet customer’s requirement)

Make a field mapping plan

The Table below list the mapping plan of this practice.

Record Field
Y

Y
Y
Y

customer Field Hopewiser Field Name

< < <<

Organisation
Extra_HPWORDINAL
Extra_ORGANISATION _KEY
Extra_ADDRESS KEY
Extra_Grid Latitude
Extra_Grid Longitude
Extra_NHS Region Name
Extra Local Authority Name

Map the fields in the configuration page.

Map Field Name
Ownership

Sic
NumberOfEmployees
Industry

Latitude ¢
Longitude__c
NHSName__c
Authority ¢

Field Type
text

text

number
picklist
number
number

text

text

There are eight fields have been mapped in this example, the details can be seen in the

figure shown below.

11
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File Edit View History Bookmarks Tools Help

Optimizer | Salesforce x Home | Salesforce X hpwConfighutec | Salesfc X RLEENESESTELEL SRRl 8 hpw(onfighutoc | Salesfo X

« a o © & 25 o hitps;//momentum-platform-1134-c 80% .o | | Q Search noe®e

4 Most Visited (D Getting Started

& v e 2ea®

:::  Bolt Solutions Lightning Bolt Solutions ~ hpwConfighuto€C ~ HpwAutoC  * Recently Viewed v X * Recently Viewed | Accou.. v X s
)
Set AutoComplete Address Search Options |Bave |Cloms | HOPEWISER
Your Account
PAF Details | = Required informztion

server [https://doud. hopewiser.com |

e —— ] |

Paswword

Sign In to retrieve datassts Sign In

petztst [ UK-NSPD-PAF |

Custom C55 Resource * ‘ ‘

* Leave the above textbox blank to use the default CSS styling or enter the resource name that contains your custom styling data.

Common Address Field Mappings

Department [ | Organizstion [ownership |
Pt | | o] |

Promise [ | PoBOx | |

[UK-NSPD-PAF-INTERNAL] - Extra Data Field Mappings

Extra Flsid Hame Extra Fisid Mapping
1 Extrs_HPWORDINAL [Sic ]
2 Extra_ORGANISATICN_KEY [NumberOfEmployees |
a Extra_ADDRESS_KEY [Industry |
4 Extra_Grid_Postcode | |
s Extra_Grid_Y | |
7 Extra_Grid_Latitude [Latitude__c |
8 Extra_Grid_Longitude [Longitude__c |
9 Extrs_NHS_Region_Cods |
10 Exctra_NHS_District_Code | |
1 Extra_Ward_Code | |
12 Extra_Quality_Indicstor | |
1 Extra_LE&_Code | |
14 Extra_Country_Code | |
15 Extra_NHS_Region_Name [NHSName_ |
1% Extra_NHS_District_Name | |
17 Extra_Local_Authority_Name |Authurity_c |
1% Extra_Electoral_Division | |
19 Extra_Par v i [ |
i) Extra_MF_Name | ]
21 Extra_Date_of_postoods_i ¥ | |
22 Extra_Diate_of_postcode_termination | |
P Extra_County_cade | |

Figure 9: Eight mapped fields in configuration page.

5. Do an address search in the Hopewiser AutoComplete LWC Customer Page.

To do an address search with the right field mapping, user need to make sure that the MAF
which has been selected is the same MAF as in the configuration page. For example, if the
user enter “Hopewiser” in the Input box, the returned address fields and the mapped fields
will be shown in the Return Address Label and the Required Data box (please see the
figure below)

12
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AutoComplete for Billing Address

UK-M5PD-PAF v

hopewiser

Returned Address Label and requested data:
berin Court

Atlantic Street

Altrincham

Cheshlre

Wl SML

Mapped Common Fleld values:
Organlsation: [Ownership = HOPEWISER LTD]

Mapped Extra Fleld values:

Extra_HPWORDIMAL: [Slc = D00445803]

Extra_ORGAMISATION _KEY: [MumberOfEmployees = 02951787]

Extra_ADDRESS_KEY: [Industry = 30000908]

Extra_Grid_Latitude: [Latitude__c = 53.3968636]

Extra_Grid_Longltude: [Longltude__¢ = -2 3713711]

Extra_NHS_Reglon_Mame: [MHSMame__c = NORTH, MIDLANDS AND THE EAST PROGRAMME FOR IT {NMERFIT)]
Extra_Local_Authorlty_Mame: [Authority__c = TRAFFORD]

Figure 10: Hopewiser AutoComplete LWC Component Customer Page search results

There are one Common Address Field and seven Hopewiser Extra Fields have been
mapped. The returned values of these fields have been correctly displayed.

6. Do an address search in the Salesforce Record Page.

Figure 10 above displays the search results against the MAF, UK-NSPD-PAF.
Enter “Hopewiser” in the Input box. The fields in the account of “Hopewiser Support” have
been verified are:

OwnerShip = HOPEWISER LTD
Industry = 30900908

Employees = 2951787
SIC Code = 000445803
Latitude = 53.3968636
Longitude =-2.3713711

Authority = TRAFFORD
NHSName = NORTH, MIDLANDS AND THE EAST PROGRAMME FOR IT (NMEPFIT)

(the values included here are just test values)

13
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< c @

£t Most Visited (@) Getting Started

L

Bolt Solutions Lightning Bolt Selutions  hpwCenfighutaC

Account
Hopewiser Support &

Latitude
533968636
Longltude
23713711
Authority
TRAFFORD
NHSName
NORTH, MIDLANDS AND THE EAST PROGRAMME FOR IT (NMEPFIT)
Bllling Address
Merlln Court
Atlantic Street
ALTRINCHAM
Cheshire
WAL SNL
Unlted Kingdom
Craated By
User User, 11/08/2020, 15:41

Descrlntlon

5://momentum-platform-1134-dev-ed.ightring force.com/lig (80% ) | s+

HpwAutoC  * Accounts s X

Type Bhone Webstte Azcount Owner Aceount Site Inciustry
Custamer - Direct 9999999999 https:/cloud. hopewlser.com User User Hopewlser 30900908
Related Details News
Account Owner Rating
u: Hot
Account Name Phone
Hopewlser Support 9999999999
Parent Account Fax
07777999888
Account Number Website
9999999 https://cloud hopewlsercom
Account Site Ticker Symbol
Hopewlser
Type Ownership
Customer - Direct HOPEWISER LTD
Indlustry Employees
30900908 2,951,787
Annual Revenue SIC Code
000445803

Shipping Address

Last Mocified By
User User, 14/08/2020, 14:45

+ Follow Edt | Mew Contact NewCase  w

AutoComplete for Billing Address

UK-NSPD-PAF -

hopewlser

AutoComplete for Shipping Address

UKRM-PAF v
Activity Chatter
NewTask = MNewEvent Loga Call Emall

Fllters: All time - All acthvlties - All types ¥
Refresh « Expand All « Viaw All
~ Upcoming & Overdue
No next steps.

To get things moving, add a task or s=t up a mesting.

No past activity. Past mestings and tasks marked as done show up here.

Figure 11: Hopewiser AutoComplete LWC Component Search Results of Address Fields and

Customer Fields
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