DataSyncX Documentation

CloudMetic has introduced a new initiative to enrich the customer experience: the
Record Manager App (DataSyncX). This application is created to handle and
perform DML, clone records, and numerous other tasks with your Excel records.
Ready to dive in? To gain a deeper understanding of the application, we have
outlined each step in Detail below for your convenience.

But before that! Let’s understand this application (INSTALLATION) process

Step 1- First thing first, open Salesforce AppExchange in your browser.
https://appexchange.salesforce.com

@ AppExchange  Home Explore  Collections Consultants  Learn e ||.:;_-sn
Q, search AppEachange
o
"'.:ﬁ Hey, Trallblazert Wankto see what's papular for your rele, industry, and mare? Sign up; or log in! Logla x
*
Top Categories

Transform into an Al
enterprise with apps from
Dreamforce.

Relive the most trusted Al event and |learn how AppExchange partners can accelerate your

productivity.

Step 2- Once logged in, you'll see a search bar at the top of the page. Simply
type DataSyncX' into the search bar to locate the application.
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Step 3 - You will now see the application displayed.
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Step 4 - Upon clicking it, you'll be able to view the application’s highlighted

features, functionality, and detailed information.
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Record manager

This App makes record management easy with features like
Update and Delete, Quickly modify or remove any part of
your records for efficient organization and streamlined
workfiows. Simplify your record handling with just a few
chicks!

Data Clane

Data Clone It enables you to dupficate an entire record while
offering Teatures that allow you to modify the AP name of
the object as well
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Data Import Excel

Data Import Excel streamlines DML operations, allowing you
to masily perferm Insert, Update, Upsert, and Delete actions,
With a simple interface, you can efficiently manage and
manipulate your data for smooth and quick operations.

Record Manager Settings

The Record Manager's features provide easy access to batch
results, Improving data meniionng and analyss. With
cetailed reports and a userfriendly interface, it helps
optimize workflows for greater efficiency and accuracy.
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Data cleansing

Data Cleansing lets you easily manage and optimize your
data, Effortiessly merge, delete records in bulk, and simplify
yaur workflow. Improve data quality and efficiency with
quick, streamiined operations for smooth data management.

Schedule Jobs

The Schedule Job feature lets you easily =et batch processes,
autamanng tasks and saving time, 1t reduces errars, simplifies
schedule nt, and optimizes I withaut
manual effort,

Step 5 - You will now see the ‘Get It Now' button at the top-right corner of your

screen. Simply click on it to install the application.
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Step 6- It will prompt for your existing login account details or provide an option
to sign up for a new account.

LET'S GET STARTED

tag in witn Thailbfazen me Dor't have an aceount?

“ | R AREReR

What's Trailbinzerme?

Step 7 - After that, you will be automatically redirected to the Salesforce login
page.
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enter your Salesforce credential and hit the Log In button.

Note: Before proceeding to the next step, please note that you will be prompted
to grant permission. You will be presented with three options: Single User, All Users,
and Only Admin. Please select 'All Users.’ This process will take approximately 5
minutes.

Step 2 - Now that the package is installed, go to the App Launcher, search for
‘DatasSyncX,” and click on it.
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Step 3 - Now, welcome to DataSyncX! This is what its dashboard looks like.
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Here, you'll find five key tabs: Record Manager, Data Import from Excel,
Scheduled Jobs, Record Manager Settings, and Data Cleansing.

1. Record Manager - This feature allows you to manage your records
efficiently with Update and Delete options. You can easily modify or remove
any part of a specific record.

2. Datalmport Excel - Performs DML operations Insert, Update, Upsert, and
Delete.

3. Clone Records -It enables you to duplicate an entire record while offering
features that allow you to modify the API name of the object as well.

4. Record Manager Settings - This Custom Object tab lets you view records
from the Record Manager, where you can track past operations, filters, and
any new values you've applied.

5. Data Cleansing - Easily manage your data: effortlessly merge, delete
records in bulk, and streamline your workflow.

Now, we will review each of the above-mentioned tabs one by one for better
understanding.



Record Manager

Perform updates or delete them using the record manager. The image mentioned
below is the front interface of the Record manager.
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Step 1- Now, you can see there 4 bars Select object, Edit Rule, Edit Criteria, and
Action on Records.
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Step 2- As you can see, in the 'Select Operation' field, there are two options:
‘'Update’ and ‘Delete.
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Step 3 - After selecting the operation, choose the object. There are multiple object
options available, so you can select according to your requirements.
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Step 4 -Now, you will move to the next loop Edit Rule, where you must add the
Rule Name for that specific record.
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Step 5- After that, you will get the description option field, which is optional

whether you want to put the description in the action or not, and hit the next
button.
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Step 6 - After this, Now in Rule Criteria you will see the 2 options Criteria are Met
and All Records.

Criteria are Met - If you want to Update or delete some specific record then select
this option.

All Records - If you want to act on the entire records then select all records.
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Criteria Are Met

In this section, you will get multiple options to select the particular fields you want
to update or delete.

Step 7 - First, select the field, and then proceed to the next step.
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Step 8 - Next, in the Operator section, you can specify the value for the particular
record using options such as ‘Equal,’ ‘Not Equal,’ ‘Starts With, and more.
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Step 10 - Now, you will move to the Action on Records section, where you can
change the value of the selected record that you want.
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Step 11 - After that, simply hit the Update button.
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You will also receive a pop-up message asking whether you want to run this
batch.



Ar ou Eain you wish 10 indtlate The task now?

Step 12 - You will see the progress batch through which you can see the
percentage of the process.
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All records are simply functioning if you select this option your command will
opt-in all the records.

Step 13 - Simply select the fields that you want to change..
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Step 15 - Now, simply click the 'Update’ button, and your process will be

completed.
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Note: The process described above is specifically for direct updates. However,
there is also a scheduling option. Let’s proceed with the scheduling option.
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Step 15 - After hitting, the Schedule button, you will get the pop-up of Schedule

criteria for particular times and for multiple times.



Schedule Criteria
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Step 16 - If you hit the for particular time option then, you'll get multiple options to
select the particular time date, day, and year.
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After filling in the selected date and time hit the done button on the right bottom
of your screen and the process gets completed.

Schedule Jobs



Your scheduled batch is now complete. You can view your scheduled batches in the

'‘Scheduled Jobs' section, where you will find the selected time and date, as well as an option

to abort if needed.

Step1- This is what the Schedule Job Interface looks like.
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Step 2 - After this, you can see your records which you scheduled it for late with
the selected Time, Date, and year.
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Step 3 - There is Abort option is also available if you want to stop the process, so

you can easily click on that button for an instant stop.
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Record Manager Settings

All completed processes related to the Record Manager are now displayed in the Record

Manager Settings.

That is what the Record Manager Settings front interface looks like.
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Step 1 - As you can see all the records performed in the record manager name section.
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Step 2 - Once you click on any of the records you can see the details of the selected record
like Account name, Object, Rule name, and many more.
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Step 3 - There is also a 'Related' section where you can view filter criteria, field updates,
and expectations.
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Data Import Excel

Step1- This is what the Import Excel Data interface looks like. It allows you to
upload the entire file in a single operation.
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Step 2 - Step 2 - First, you'll get the action option, where you see there are 4

options available.
e Insert
e Update
e Upsert
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Step 4 - After this, select the Batch Size, here you can change up to 2000 Batch

Size is The number of Records to process in a single transaction.
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Step 5 - In the end, after completing the above process you can simply upload
your selected Excel file by just clicking on the Upload File option.
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Excel format for Data Import Excel

1. Columns in Excel: Columns should be the same as the field API

Name in Standard/Custom Object below is the example of Excel for



inserting Account Records using the Data Import Excel tab

| A B C D

I 1 'Name Ratinﬁ TempDateDateField DataSync_E_SI_AExpirationDate_c

1 2 Testl Hot 19-06-2024 2024-06-19
3 |Test2 Hot 20-06-2024 2024-06-20
+ 4 |Test3 Hot 21-06-2024 2024-06-21
' 5 Test4 Hot 22-06-2024 2024-06-22
i 6 Test5 Hot 23-06-2024 2024-06-23 :
E 7 Test6 Hot 24-06-2024 2024-06-24 I
' 8 Test7 Hot 25-06-2024 2024-06-25
9 |Test8 Hot 26-06-2024 2024-06-26
' 10 Test9 Hot 27-06-2024 2024-06-27
' 11 Test 10 Hot 28-06-2024 2024-06-28

Here Name, Rating, DataSync _X_ _SLAExpirationDate__c is the ApiName of

fields in Account Object for the date field we need to convert Excel date
format into a string by using Excel formula i.e =TEXT(value, format_text)
For example:

e Date: TEXT(2024-04-19,"yyyy-mm-dd”).

e DateTime: TEXT(2024-04-19,"yyyy-mm-dd hh:mm:ss”).

e Time: TEXT(15:10:10 , “hh:mm:ss”).

2. Rows: Rows are justified as Field Values. The number of records
depends on the number of rows, for performing multiple operations
like, Insert, Delete, Update, and Upsert.

“Note: For Update or Delete ID Column is mandatory. We also mentioned below for
user reference”.

Id rarme Rating
ODOO0O1THooOOOO1L2 DR MG ST Test A Hot
O01HoOOOOL 2 DR M H LA Test 2 Hot

OO01HoOOOOL 2 DR M LA Test 3 Hot

1
=2
=3
21
5 O01LHoOOOOD L2 DR M LS Test 4 Hot
[ O01HOoOOOOD12DRMEKILAY Test S Hot
I OO01LHoOOOOLZ2D R M LILAAT Test & Hot
8 OO0O1LHOOOOLZ2DRMIMILASG Taest F Hot
9 OO0O1LHoOOODOL2 DR MIMN LA Test 8 Hot

10 | O0O1HoOOOOOL2DRAMOILAG Test 9 Hot
11 O01HoOOOOIL2DRMIPLAT Test 10 Hot



Data Cleansing

Through this feature, you can Delete records, Merge, and Duplicate.
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Step 2 - You can also add multiple object fields by just clicking on the + option.
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Step 3 - After selecting the objects, hit the fetch button to see the complete

records of the selected objects.
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Step 4 - After this, you will be able to see the complete records appearing on your

screen right below.
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1 Account Fax I | (512 757-8000 [236) 222-8000 | (312) 596-1500 [ :
! I l
1 1
' Account Number CD451796 CL&SE082 433877 1
1 = 3 1
. - - - 1
: Website 1 | hetpeedgecamm.cem wearabrirlinigran.cam ww grandhatels.com [
' 1
[ SIE Cade [ 6576 [l sdsriz 1 2268 1
] = : E: i
1 1

Step 5 - On the left of your screen you will see the number of duplicates these
objects contain.
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Mote: If any of the fisids (apart from the one to which the filter is applied) on the record has an empty value, the field will not be displayed in the result.

Aezaunt Hamelibhi) - 10 || Rmeord 1 || Record2 || PRecord3 [ Recosd 4 [ [
Aceoint Narme 1 pahi 71 i | oAb Abhl
Aeesunt Owner ] Automased Process 1| Pursharth Eararia [} purshanth Kataria ] Pursnarth Kataria O
Clean Status ] Pending ] Pendieg "] pending [ Pending [
Aezount Type (| [C] Custorner - Direct Customer - Dlrect [ ] Customes - Direct [
e e e e e e e e e e e e e e e i a

Step 6 - Now, you can also see the number of records, containing duplicate
account names.
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Account Hama{Abii) - 10 Record 1 7| Record2 Recard 3 | Rcord 4 i
! Bccount Nams b abhi Abh Abhi
L}
' Account Ownar (7] atomated fracess | Pursharth ataria Purshssth Kataria Pursharth Kataria i
1
1
4 Ciean Statuz Pending Pending Periding ] Pending
'
! Account Type | Custamer Custemier - Direct Custemes - Direct
L}
' Billing City Austin Burlingtan Chicago
1 ;
1 =
4 Siling State/Province [ T NE 7w |
'
! Account Phane {512) T57-6000 (2361222700 [312) 586-1000
L}
' Aczount fax 7578000 {236 222-8000 {372) 596-1500
1
1
4 Aczount Mumber CD451795 coésaoa CDa3sar?
'
! Website f | hetpss/edgecamm.cem wearws irliigtan.cam v grandhatels.com i
L}
' SI¢ Code 6576 4572 [l 2268
1
1

Step 7 - If you want to Delete your selected duplicate records, you can simply
delete them by selecting the records and hitting the Delete option.
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! 1 DataSynck  Record Manager  Datalmpor Excel ; =
¥ — o T Troapmy
Employees 1000 3000 5600 I
Oumership | Pusbe Fublic Public [
Ticker Symbol I | EDGE | e 71 shIL [
Account Rating 1 | Hat Warm Wéarm [

Customer Priority

SLA Sitver Sifver Geid [
Active Yes Yes

Upsell Gpportunity | Haybe Maybe ] ¥es

SLA Serlal Number 2657 5367 5572 |
SLA Expiration Date 2024-089-15

Bifling Zin/Postal Code

Hilling Country [ { usa

Step 8 - Finally, you will get the pop-up (Records are successfully Deleted). And
you can also see below, that records are deleted.




stcceishily deleed

Armount Hame

1 2 DATASYNC: Q seared

i 1 ELbuA BTN .

' PUS—

' S DA!&!S}"\CX Record Manages  Data Impon Excel  Schedule 2ob  Recosd Manager Seting . Data Cleanaing  * Recendly Viewed | Accounts v X
1

Account Name{Abhi) - 8 ) liEReuGls JaRecn
Account Name Abhi Abhl

Account Name{Accountl) -

i :
Account Owner Automated Process - Pursharth Kaiaria
Clean Status [] Pending | Rendieg
Account Type 1 | Custamer - Cirect

Recard §
abh

| Pursharth katarla
Fending

Customer - Direct

Note: It any of the fiekds (apart from the one ta which the Tilter is pplied) on the record has an emply value, the fisld will not be displayed n the result

Record 4

Abhl

Pursharth Kaiaria
Fending

Customer < Direct

Step 9 - If in case you want to merge the duplicate records into one, you can

simply choose the records and hit the Merge option.

]
| @oAmee: sS-mecea®
H -
' -u
1 =:r  DataSynck Remord Manager  Data impon Exce| S0 b Record Manager Setting v K s
e P
Employses = 1600 9030 5600
Ownership i 1 Pudic Fublic 1 Publlc
Ticker Symbel [ [C] toGe BTXT GHTL
[
1 Agcount Ratieg [ Hot | Warm Waam
1
: Customer Priofity WMedium High
'
: sLA [ Sitvar 1 silver Goid
[ .
' Aetive . O v Ves
1
: Upsell pporinity 1 ] Maybe Maybe s
'
[ SLA Sarial Mumber 2657 5367
'
[ B =
' SLA Expiration Date ] 1 2024-09-15 2024-05-15 1 950318
1
: Hilling Zip/Postal Code 72
'
1 Billing Country (£
'
' ¥
'
1 [
: m m
[

Step 10 - After selecting the merge option, you will get a pop-up (Records are

successfully merged).
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Clone Records

Step 1 - First you see the interface of the application.

a?aa@

Setup Home  Object Manager

Q Quick

Satup Home

Service Setup Aszistanl

haulti-Factor Authentication Assistant
Hyparforce Assistant

Release Updatas

Lightning Experience Transition
Assistant Einstein Recommendation Builder Einstein Prediction Builder

Salesfarce Mobile App Bulld petsc of anything fae Busilel. Predict. Take action!

Lightning Lisage
Cptimizer Get Started  €f

ADMINISTRATION

Leam About Recommendati Get Started
3 Usars
» Data
> Email
Most Recently Used
LATEQRM TOOLS
10 items.

Launch an Al-powered b

- @

connection

Get Started with Einstein Bots

Step 2 - Open the App launcher on your left top.
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Step 3 - Go to any Object Record Page that you want to clone here
We are taking it into Account.

$i: DataSyncX  Datagyne  Ostaimpon  Scheduled obs  Record Mansgers w g

Step 4 - Afterward, select any Record on the Account List view page.
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Step 5 - Now after selecting the account, click on the setting gearicon on your
top right.
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1

1

Account _ 1

sdsds |4/ !

1

'

Type Phone Website A i Account Site Indaistry '

o Installation Partner !

[ 1

L 1

: 1

1

: Related Details Activity 1

1

: 1

1

b account clone G b | '

i 1

1 . '

! Filters: All time « All activitios » All types | 8 '

1 . 1
i o o] —

Refreshi « Expand All = View Al '

L} Sires Expa v h

: 1

i '

1 Select Child objects to ck  Upcoming & Overdue 1

5 1

1 héo activities to show 1

! . . ) . Set started By serding 2n amail sshesuling 2 125k 2nd mars '

! [¢] Object Name ~ | Object Api Name ~ | Total Records w 1

1

: [#] - Contact Contact 1 " !

1 = Mo past actvity, Past meetings and tasks marked as done show up 1

' [#] Cppartunity Opportunity 1 hera. :

5 1

[ 1

1 1

' 1

Step 6 - Now Select the Edit page option and move to the next step.
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b sdsds [a)

Type Phane Webisie Account Owees Account Site Industry

Installation Partner 3 Anbwr Sinha £
Related Details Activity
account clone D b |

Filters: All time = All activities » All typas | 8

Select Child objects to clone i ~ Upcoming & Overdue

Get started by sending an email, scl

ol Al = Wi A

duling 2 t2ek. and mars

[#] Object Name w  Object Api Name w | Total Records "
|| Contact Contack 1 -
Mo past actvity, Past meetings and tasks marked as done show up
|#| Oppartunity Opportunity 1 hera,
oL B3 we found no potential dupliestes of thisecount ___________ ... lererrrrerrrrrrerrrrerrrrerereen L =

L = Tl Lightring App Bukder B Pages v Account Record Page

1
' 1
1 2 Ceskiop v | Shrink To View - | © Anahyzz CHFETa.. m 1
1 1
' e —_______________ - _______________ 1
' Componen Felds Page 1

, Components  Fields g
[+ e re | Sewo By |- : :
" Label !
Clonerecard (=] | = . 2 F i :
— e - e Account Record Fage '
T 1
v Standard (0) s el N !
1
"""""" - | a - Account_Record_Page :
W Custom (1) m = b & . i ¥ 1
" = Bane Tips !
G oo —— |
i Record Page "
gt — PRPPI, —— - h
- | ,
“ Custam - Managed (0] ity Gy | o !
1
e L it 1
. [+ thar | !
' '
' 1
. | ; :
. 0 e b : J
' | '
1 =] 1
' - Pl '
' - h
' 1
1 | '
' 1
O cepomine P
Get more on the AppExchange | e - - ] X :

Step 8 - Drag and Drop the CloneRecorder option into the account record page
where you want to add the clone record Component in your record Detail Page.
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Step 9 - After completing this, fill in all the details on your right, first
(comma-separated child object APl names). Enter Contact or opportunity.
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Step 10 - Enter the Clone button label which will be the name of the clone button.
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- aad Filter
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v Standard {0) i i /0
caust e Q - Clane
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Step 12 - Add a Heading as you need.
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Step 13 - Now you have to save the updated actions, by clicking the Save button
on your top right.
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'
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Step 14 - Now after saving this component, hit the back button for the view of the
object record detail page.

1
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! Companents Page = cloneRecord 1
' 1
' 1
1 e 1
1 8 clone [ . LJ 1
' 1
' 1
! Standard () i il : !
1 i Ciire Buton Labsd @ 1
' Clonn Racerd R, 1
' 1
p— - il '
- 3 e a- e b
' : i 1
- !
1 Ralated 1
' 1
'  Upsoeing B Gt Heting @ 1
1 Custom - Managed (0) sy 1
' R e Rmcord 1
' 1
I = E= 1
1 L] 1
' oot ] '
1 Sebect Child objects ta clone. 1
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' : - 1
: ~ Set Component Visibility :
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' 1
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1 1
' 1
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Step 15 - After saving and activation this component will be visible on the object
record page.
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|| Object Name v | Object Api Name v | Total Records o
Contact Contact 1
[l ikice Mo past activity. Past mestings and tasks marked as done show up
[#] Opporiumty Opporiundy 1 here.
b e e e Clone Recard _ _ _ e ceeeeee e -

Step 16 - To clone this account click, you have To clone this account, Give a new
account name(if you want to rename the cloned record) in the Column select
the child record to clone, and then click on clone.
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Clone Record

Step 17 - If you want to clone only a single child record with the same account
name then select which record to clone and give the same account name
then click on the clone.
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Installation Partner £ Ankur Sinka £
Related Details Activity

..... - al-

Mew Account Name Fiiters: Al time « &l activities » Al ypes | ©

Aefresh « Expand All = View All
= “ Upcoming & Querdue

Mo activities 1o shaw
Get started by sending 2

mail, scheduling a task, and more.

ﬂ Object Name “  Dbject Apl Name “ | Total Records (v

[#] Contact Contact 1 . —
%o pest aCtiViTy. Fast mestings and tasks marked a5 daone show up

here.

Clone Record

Step 18 - If you want to clone only a child Object record with a different
account name then select which record to clone and give the different
account name then click on the clone.
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L Refresh « Exgand All « View all

1

1

1

:

1

1

1

:

1

1

1

Eht Recarc 1
:

% 1
| Select Child objects to clone  Upcoming & Overdue :
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Nov activities to show,
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here,

Step 19 - If you want to edit the details/other fields of the record that you are
going to clone then go to edit record and a modal will open then fill in all
details that you want to Replace in the new cloned record.

Details

Tizkeer Syl

Cwneship

Ernplcyess

SIC Code

Shippirg Address

1 A A a2 a2z a a ]

Step 20 - After cloning the previous record, details would be updated in the
new account with the details that you filled in the previous step.
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Accaunt Number

123456

Account Site Ticker Symbaol
Type Cwnerthip
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