True Call Script Guide

Introduction

Welcome to the True Call Scripts

Welcome to the True Call Scripts! This guide will walk you through the
various features and functionalities of our True Call Scripts app, designed to
help you manage and optimize your sales efficiently. But before we dive into
the app, let's talk about why we are here.

Why We Need Sales Scripts

Sales scripts are essential tools for any successful sales team. Here's why
they are indispensable:

e Consistency: Sales scripts ensure that your team delivers a consistent
message to all prospects, maintaining the integrity of your brand and
value proposition.

e Efficiency: By providing a clear structure and pre-defined responses to
common objections, sales scripts save time and enable your team to
handle sales interactions more effectively.

e Training and Onboarding: Scripts serve as valuable training tools for
new sales representatives, helping them learn best practices and
become productive quickly.

e Improved Conversion Rates: Well-crafted sales scripts can help
improve conversion rates by guiding sales reps through a proven
process that addresses the prospect's needs and objections effectively.

e Focus on Key Points: Scripts help ensure that important features,
benefits, and selling points are not overlooked during sales
conversations.



e Adaptability: While providing a structured framework, scripts can be
tailored to specific prospects and situations, allowing for personalized
interactions.

e Confidence Boost: Having a script to follow can boost the confidence
of sales reps, especially those who are less experienced, enabling them
to engage more effectively with prospects.

Overview

The True Call Scripts is a powerful tool designed to streamline your sales
process. It features several key tabs and functionalities to help you manage
and optimize your sales efforts:

e Accounts, Leads, and Contacts: Manage your business accounts, leads,
and contacts efficiently with easy access to key sales data.

e Sales Scripts Tab: Create and organize detailed sales scripts, providing
structured guides for your sales team.

e Script Run History Tab: Track and measure the effectiveness of your
sales scripts, gaining insights for data-driven improvements.

e Script Screen Stages Tab: Define and manage the steps of your sales
scripts, ensuring a clear and structured sales process.

Together, these features ensure consistent messaging, efficient sales
interactions, and data-driven improvements, boosting your sales team's
performance.

Getting Started

Installing

Step 1: Accessing the Installation Link:

Go to AppExchange or just click here:


https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000JBl9CUAT

e Open your web browser and navigate to the Salesforce
AppExchange platform.

e In the search bar, type “True Call Script” and press enter.

e Locate our True Call Script application in the search results and
click on it to access the application page.

Step 2: Initiating Installation:

e Once you're on the application page, look for the "Get It Now" button
and click on it to initiate the installation process.

Step 3: Confirm Installation details:

e Review the permissions required by the True Call Script application to
ensure they align with your organization's policies and requirements.

e Click on “Confirm and Install” to proceed with the installation.
Step 4: Choosing Your Role:

e You will be prompted to choose your role or user type within your
Salesforce organization. Select the role that best aligns with your
responsibilities and access needs.

Step 5: Installation Confirmation:

e After confirming the installation, you may be prompted to log in to
your Salesforce account if you haven't already done so.

e Follow the on-screen instructions to complete the installation process.
You may need to agree to additional terms and conditions.

After installation, you will receive an e-mail letter from Salesforce
support about successfully installing our application.

Logging into application

Logging In and Accessing True Call Script:



Log In to Salesforce.

Navigate to the App Launcher.

Type "Sales Script Manager" in the App Launcher.
Select Sales Script Manager from the Search Results.
Access Sales Script Manager App.

Congratulations! You've successfully logged in to Salesforce and accessed
the Sales Script Manager module. Now, you're ready to manage and
optimize your sales with True Call Scripts.

Navigating the Interface

Standard Objects
Accounts

e Description: This tab displays a list of all your accounts, allowing you to
view and manage account details efficiently.

e Functionality: Access account information, link accounts to relevant
sales scripts and track interactions.

e - Frme?2ea @

3% Sales Script Manager  Accounts v leads \  Contacts v SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v

Accounts
Recently Viewed v

1 item + Updated a few seconds ago

[] Account t Name v | Account Site v | Phone ~ | Account Owner Alias v

1 [ Tech Solutions Inc. techsolutions.com 77223344 PShis -

Leads

e Description: This tab shows a list of leads, helping you track and
manage potential sales opportunities.
e Functionality: Monitor lead status, convert leads to opportunities, and

associate leads with specific sales scripts.
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3% Sales Script Manager ~ Accounts v leads ~  Contacts v SalesScripts v  ScriptRunHistory v ScriptSettings v Script Screen Stages v ¢

ew ‘ Intelligence View ‘ Import ‘ Add to Campaign ‘ Change Status ‘v]

Leads
ﬂ Recently Viewed (v) [ #] [ N

[] Name ~v | Title v | Company ~ | Phone v | Mobile v | Email v | Lead Status v | OwnerAlias v
1 [ JohnDoe ceo Tech Solutions Inc 88776655 john@outlook.com Open - Not Contacted PShis 3]
2 [ Peter Head of Sales No company 12345678 applinarya.sh.00@yandex.ru Open - Not Contacted PShis Ea]
3 ] John White Project Manager Tech Solutions Inc. 11223344 test@mail.com Working - Contacted PShis 2]

Contacts

e Description: This tab contains a list of contacts, providing a centralized
location for managing contact information.

e Functionality: Keep contact details updated, link contacts to accounts
and leads, and ensure streamlined communication.

e R Neea202 @

222 Sales Script Manager Accounts v leads v  Contacts \  SalesScripts v  ScriptRunHistory v  ScriptSettings v Script Screen Stages v ¢

E Contacts
My Contacts w

Total Contacts No Activity @  Idle @  NoUpcoming ®  Overdue

1 1 0

1 item « Filtered by Created Date, Me, Total Contacts (* Addtocampaign | Send List Email ‘ Assign Label )
[] Name v R Tite v | Accoun t Name v | lastActivity v  Actions

1 [ JohnDoe Q ceo Tech Solutions Inc. ﬂ (v)

Custom Objects
Sales Scripts

e Description: This tab displays a list of all created sales scripts, allowing
for easy access and management.

e Functionality: Create new scripts, edit existing ones, organize scripts
by category, and ensure your team has the tools they need for
effective sales conversations.



e pg— Hee2e0a @

i3t Sales Script Manager — Accounts v leads v Contacts v SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v ¢

Sales Scripts [ ‘ ‘ ‘ )
) New | ChangeOwner | Import | Assign Label
B Recently Viewed v (|

3 items + Updated a few seconds ago

[[] sales Script Name v | Status v | Sobject v
1 [] innTec Account 2]
2 [J Tech Solutions Inc developing Lead )
3 [ TechSolutions Inc Contact 2]

Script Run History

e Description: This tab shows a list of all script runs.
e Functionality: View detailed usage data, analyze performance metrics,
and identify areas for improvement.

e e me2sa @

3% Sales Script Manager — Accounts v leads v Contacts v SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v s

u ScriptRunHistory
Recently Viewed v @

3 items + Updated a few seconds ago

[] ScriptRunHistory Name
1 \:\ Polina Shishkova: Mon, 08 Jul 2024 14:01:18 GMT
2 [ Polina Shishkova: Mon, 08 Jul 2024 14:01:09 GMT =)

3 [J Polina Shishkova: Mon, 08 Jul 2024 09:06:06 GMT

Script Settings

e Description: The Script Settings page is designed to ensure seamless
integration and connectivity between sales scripts and standard
Salesforce objects like Leads, Contacts, and Accounts.

e Functionality: This page allows users to verify and manage the
connections, ensuring that scripts are appropriately linked to the
correct data objects. When a user runs a script, these settings
automatically facilitate the display of relevant connections between
the components.



e - Frme?2ea @

3% Sales Script Manager  Accounts v leads \  Contacts v SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v v

E SeipSEiEs [ New ‘ Import ‘ Change Owner ‘ Assign Label ]
Recently Viewed v E]

Bfems ok oy sembass Q Search this st

[[] scriptsettings Name v

1 [J setting for a0JQy000000355zMAI on sObject 00QQy000008xoLxMAI

2 [J Setting for a0JQy00000035b3MAA on sObject 001Qy000000cwZqlA)

KNICINC)

3 [ setting for a0JQy000000355zMAI on sObject 00QQy000008y2CTMAI

Script Screen Stages

e Description: This tab provides a list of stages that outline the
progression of sales scripts.

e Functionality: Define different stages for your scripts, set up triggers
and actions for each stage, and ensure a structured and efficient sales
process.

e pg— Hee?2e0a @

3% Sales Script Manager  Accounts v Leads v Contacts v SalesScripts v ScriptRunHistory v Scriptsettings v Script Screen Stages v s

Script Si St N
cript Screen Stages [ New ‘ Import ‘ Change Owner ‘ Assign Label ]

Recently Viewed @ E]

5 items + Updated a few seconds ago
v
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Page Layout Setup

TrueCallScript support Account, Lead and Contact objects. Before start using
the application, you need to set up Page Layout for each object.

We will guide you through the Page Layout setup for Account object as an
example. Other object layouts can be customized in the same way.

First, you need to add ScriptView component to accounts Tab:

e To run your sales script, add the ScriptView component to the relevant
page (Leads, Accounts, or Contacts).



Navigating to Page Settings:

e Gotothe Account tab.
e Choose any account.

o = Ai@e?eae @

3% Sales Script Manager  Accounts v leads \  Contacts v SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v ¢

A t: .

Recently Viewed v E]

2 items « Updated a few seconds ago Q Search this list.

| [] Account Name ~ | Account Site v | Phone V| Account Owner Alias v |
1 [] Tech Solutions Inc. techsolutions.com 77223344 Pshis -
2 [ Global Tech Solutions globalts.com 556622942 PShis £3}

e On the account page, navigate to Settings.
e Select Edit Page to enter the Lightning App Builder.

e P A mar2ua @

EEE Sales Script Manager Accounts v leads v  Contacts v  SalesScripts v  ScriptRunHistory v  ScriptSettings Vv  Script Screen Stages v xa setup v
VAT TNE

Setup for current app

PP Account @) + Follow || New contact
Tech Solutions Inc.

0B service Setup

Type Phone Website Account Owner Account Site Industry Sevetoper conco
77223344 @ Polina Shishkova g techsolutions.com Technology cveloper consele
]
Edit Page
Related Details Activity Chatter Edit Object l
We found no potential duplicates of this Account. ‘ E ‘ l v H D l v H B l v ‘
Filters: All time « All activities « All types ‘ & ‘
a Contacts (0) ‘ Mew ‘ Refresh « Expand All + View All
v Upcoming & Overdue
g Opportunities (0) ‘ Mew No activities to show.

Adding ScriptView Component:

e In the Lightning App Builder, search for ScriptView in the component
list.



« 1

Lightning App Builder

Components  Fields

B Pages v

Account Record Page

O3 Desktop v | Shrink To View v

V' Standard (1)

[ omniscript for Experience Cloud
' Custom (0)

V' Custom - Managed (3)
SalesScriptMainLayout

SalesScriptManager

scriptView =Y

O % soutions ne. @

4o p—

-

techsolutions.com Technology

Related Details

Ve st ave user 5

Activity Chatter

Je-g-

s compsnsne

@

We found no potential duplicates of this Account.

B contacts @

uing 3 sk and more.

[ opportunities (0)

srkes 3 cne zho o

) cases @

wrae [ acivton. ]

Page

*Label

[ Account Record Page

* APl Name

[ Account_Record_Page

*Page Type

Record Page

Object

Account

Template

Header and Right Sidebar

Description

e Drag and drop the ScriptView component onto the desired section of

the page.

Components ~ Fields

V' Standard (1)

[ omniscript for Experience Cloud
' Custom (0)

V' Custom - Managed (3)

SalesScriptMainLayout
SalesScriptManager

scriptView

3 Desktop v Shrink To View v

O % soutions ne. @

+ o New Canse

—

techsolutions.com Technology

Related Details

Activity

Chatter

© Insufficent permissions.

Ve st ave user 5

TR TR

Asctiie e | g
We found no potential duplicates of this Account.

B contacts @

o zha
uing 2 sk and more.

[ Opportunities (0)

srkea 3 cane zho up e

) cases@ N :

[C) Notes & Atszchments (0)

Saving and Activating the Component:

e Click Save to save your changes.

. J— ecount Rcord Poge

EarETN -
Page

*Label

[ Account Record Page ]
* APl Name

[ Account_Record_Page ]
*Page Type

Record Page

Object

Account

Template

Header and Right Sidebar

Description




2 Help
° s e | e

Page > scriptView

scriptld @
sy

eeeeeeeeee

223384

V' Standard (1)

Related Detail Activity Chatter v Set Component Visibility
[} omnicript for Experience Cloud
Filters
You donith mponent + Add Filter
V' Custom (0)

We found no px

ial duplicates of this Account.

V' Custom - Managed (3)

B contacts (0

al-el-
SalesScriptMainLayout
SalesScriptManager

scriptView

[ Opportunities (0)

) cases@

e Activate the page layout by selecting Activate and making it the app's
default layout for your organization. This ensures that the ScriptView
component will appear on the selected object page for all users.

Page Saved

Activate this page to make it visible to your users. .

Activate the page now, or do it later using the Activation button in the App
Builder toolbar.

. : r
[ ] Don't show this message again Not Yet Activate
\ )



Activation: Account Record Page

Custom record pages can be assigned at different levels:
[B) The org default record page displays for an object nless more specific assignments are made.
App default page assignment, if specified, overrides the org default

App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment

ORG DEFAULT | APP DEFAULT | APP, RECORD TYPE, AND PROFILE

Set this page as the default for Account records for specific Lightning apps. An app default page displays for all the object's records in an app unless
specific app, record type, and profile assignments are made.

( Assign as App Default '

e Choose “Sales Script Manager” from the menu.
e Click “Next”

Select Apps

Select the Lightning apps to display “Account Record Page” as the app default page.

Lightning Apps (15)

App Name Description
Queue vianagement Creare ana manage qUEUES TOT your DUSINESS.

Sales Manage your sales process with accounts, leads, opportunities, and m...

Sales Console (Lightning Experience) Lets sales reps work with multiple records on o...

Salesforce CMs Manage content and media for all of your sites.

Salesforce Scheduler Setup Set up personalized appointment scheduling.

Service Cansale (liahtnina Fxnerience) | efs sunnart aaents work with multinle recards.

e Review and save



Review Assignments

Review the app default assignments to be saved for "Account Record Page”.

Review Assignments (2)

App Name FORM FACTOR Current App Default New App Default
Sales Script Manager Phone Default (Account Record Page) Account Record Page
Sales Script Manager Desktop Default (Account Record Page) Account Record Page

Configuring the ScriptView Component:

e Once the ScriptView component is added and the page is activated,
you will be able to run scripts directly from the necessary page.

231 Sales Script Manager  Accounts v leads v Contacts \  SalesScripts v ScriptRunHistory ~  ScriptSettings v Script Screen Stage

o (@ s ) @22 @

s v
As it
Ha T(ecznnSolutions Inc [ + Follow H New Contact ‘ New Case ‘ New Note ‘ v ]
Type Phone Website Account Owner Account Site Industry
77223344 @ rolina shishkova £ techsolutions.com Technology
Related Details Activity Chatter
‘We found no potential duplicates of this Account. Sales script
InnTec

E Contacts (0)

Adding Sales Script History to Layouts

Enhance your Salesforce experience by adding a dynamic related list of
script runs to your account, contact, or lead layout. This allows you to view
the history of scripts used with a specific person directly on their page.

Steps to Add Script Run History:



Choose Accounts Tab:

e Navigate to the accounts tab and choose any account you want to
add the history to.

o p— Dee?20a @

3% Sales Script Manager | Accounts v | leads ~ Contacts v  SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v ¢

Accounts
. Recently Vi ewed@ E]

2 items « Updated a few seconds ago Q_ search this list.

| [J Account Name ~ | Account site v | Phone v | Account Owner Alias v
1 [ Tech Solutions Inc. techsolutions.com 77223344 PShis 2]
2 [ Global Tech Solutions globalts.com 556622942 Pshis )

Access Page Settings:

e Click on the settings gear icon.
e Select "Edit Page" from the dropdown menu.

o [ sen ) me2@a @

230 Sales ScriptManager  Accounts v Leads v Contacts v  SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v 2 sewr P

Setup for curent app

Account
L&) Global Tech Solutions New Contact E

0 senice setup

Type Phone Website Account Owner Account Site Industry

Technology Partner 556622942 @ rolina shishko... £ globalts.com Developer Console

y
Edit Page
Related Details Activity Chatter Edit 04 Edit Page

We found no potential duplicates of this Account. Sales script

E Contacts (1)

E Emily Davis £3}
i3 -
Email  emily.davis@example.com

Phone:  (123) 456-7891
Filters: All time « All activities « All types

View All Refresh « Expand All « View All

Please, choose a script from Settings to display

Add Dynamic Related List:

e In the page editor, search for "Dynamic Related List" in the component
menu.



« 1

Lightning App Builder

Components  Fields

B Pages v

Q el

E o)+

V' Standard (5)

Dynamic Related List - Single (=]
Related List - Single

Related List Quick Links

Related Lists

Related Record
V' Custom (0)

V' Custom - Managed (0)

Exchange

e Drag and drop the Dynamic Related

Account Record Page

O3 Desktop v | Shrink To View v

3 St rech solutions &

- fczourt

v one ke
| Techroogy Bartner globaits.com

+ o p—

Related Details

@ Insufficent permissions

Ve st ave user 5

We found no potential duplicates of this Account.

B contacts (1 New

&) opportunities (0) New

0 cases@ New

[0 Notes & Attachments (0)

section of the page.

&« | T Lightning App Builder

Components  Fields

B Pages v

V' Standard (5)

Dynamic Related List - Single
Related List - Single

Related List Quick Links

Related Lists

Related Record

V' Custom (0)

V' Custom - Managed (0)

Account Record Page

3 Desktop v | Shrink To View v [ c ]

3 St rech solutions &

v
hnology Partner

- fczourt

globaits.com

Activity Chatter

[r. 5

rom Settings to isplay

B=18EE

@

v Upcoming & Overdue.

et started by sendin uing 3 sk and more.

srkes 3 cne zho o

+ o New Canse

Related Details

]

We found no potential duplicates of this Account.

B contacts (1) New

) opportunities (0)

(n]

Cases (0) New

o

Notes & Attachments (0)

Specify Dynamic List:

e Click on the added Dynamic Related List component to open

settings.

e Inthe Related List dropdown, select "ScriptRunHistory."

Activity Chatter

rom Settings to isplay

|e-al-

@

o shau.

uing 3 sk and more.

srkes 3 cne zho o

(e |[ revaton. )
Page

*Label

[ Account Record Page ]

* APl Name

[ Account_Record_Page ]

*Page Type

Record Page

Object

Account

Template

Header and Right Sidebar

Description

List component onto the desired

2 Help

Page

*Label

[ Account Record Page ]

* APl Name

[ Account_Record_Page ]

*Page Type

Record Page

Object

Account

Template

Header and Right Sidebar

Description

its



- B e A J—— -

[21c[=]s

Components  Fields

V' standard (5)

Dynamic Related List - Single
Related List - Single

Related List Quick Links

Related Lists

Related Record
V' Custom (0)

V' Custom - Managed (0)

O Desktop v

Shrink To View v C’

i
[ &5 mech sotutions

Page > Dynamic Related List - Single

EmETs

*Parent Record

[ Use This Account

g New Cortac
e . s
| Techmotagy portner globatscom
Related Details Activity Chatter
] Assets @ e |[c E Sales st 5
Siems - Updsd afor
SeriiNum.. v | InstalDate v Quintity v | ComtactNa.v | Stts v | Competio roze s it ram Setings 9 izplsy
Sample Tot =
Samele To
s Samele To =] Jerel-
B Sampls Tet
s Sample Text ers All time « All activities « Al ypes [ gr
Sample To 2 a
)
- Upcoming & Overdue

@ Insufient permissions.

You don' have user act B

B3 We found no potential duplicates of this Account.

Contacts (1) New

Save and Activate:

e Save the changes.

ing 3 task. 3nd more

o past scivy. P33t mestings 3nd tasks marked 35 Gone 570w U

*Related List
—

| s

s Q
V' Assets
Communication Subscription Consents
\l SeriptRunHistory |
C 4
[ List Q]

*Number of Records to Display @
[ )

Show list view action bar

Related List Fields

= Asset Name

= Serial Number

<« | i@ Lightning App Builder | [ Pages v Account Record Page
9 3 Deskiop v | Shrink To View v [ c ]
Components  Fields

V' Standard (5)

Dynamic Related List - Single
Related List - Single

Related List Quick Links

Related Lists

Related Record
V' Custom (0)

V' Custom - Managed (0)

3 S rech solutions (&

- - -
Techrorogy Fariner globatscom
Related Details Activity  Chatier
ScriptRunHistory (6) w-|[c E Sales s =
P —
ScrptRuntistory Name v

We found no potential duplicates of this Account.

S —

m Settings 1o isplay

Al scevies Al pes [

v Upcoming & Overdue

-

Getstared by sending an emai, schedluling 3 task.and more.

No past aztivy. Pazt mestings an

ke 2 cone zhou vz

B contacts (1)

e Activate the new layout as the default.

| Analyze (| Activation

ave
Page > Dynamic Related List - Single

* Parent Record (]
[ Use This Account q]
*Related List

[ ScriptRunHistory Q]
*Related List Label

[ ScriptRunHistory ]
*Related List Type o
[ Lis{ Q]

*Number of Records to Display @
[ )

Show list view action bar

Related List Fields

= ScriptRunHistory Name



Activation: Account Record Page

Custom record pages can be assigned at different levels:

[B) The org default record page displays for an object unless more specific assignments are made.

BB 2pp default page sssignment, if specified, overrides the org default

App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the default for Account records for specific Lightning apps. An app default page displays for all the object's records in an app unless
specific app, record type, and profile assignments are made.

Assignments (1) Assign as App Default Remove Assignments

App Name Description FORM FACTOR

Sales Script Manager Desktop and phone

Close

e Once added, the Script Run History related to the specific object (Lead,
Account, or Contact) will be displayed directly on the page. This
provides an easy way to view the script history and comments for a
particular person.

o P ge2za @

i3 Sales Script Manager  Accounts v leads v Contacts v SalesScripts \/  ScriptRunMistory v  ScriptSettings v Script Screen Stages v ’

[\
Account
L2 Global Tech Solutions [ + Follow ][ New Contact ‘ NewCase | NewNote | w ]
Type Phone Website Account Owner Account Site Industry
Technology Partner 556622942 @ Polina Shishkova globalts.com

" Related Details 7 Activity Chatter

ﬂ ScriptRunHistory (1) Sales script @
InnTec
1 item + Updated a few seconds ago

[] ScriptRunHistory Name v ‘
Start script

1 [ Polina shi Thu, 18 Jul 2024 14:03:50 GMT =)
< ,
View All =]
Filters: All time « All activities  All types @
We found no p ial i of this A t.
Refresh « Expand All = View All
E Contacts (1) New \ Upcoming & Overdue

No activities to show.

Script Screen Stages Tab

The Script Screen Stages tab is crucial for setting up and organizing the
stages of your sales scripts. These stages define each step of the sales



process, ensuring a clear and structured flow. Setting up stages first allows
for consistent and reusable steps across multiple scripts, enhancing
efficiency and standardization.

Accessing the Tab:
e Navigate to the "Script Screen Stages" tab.
Creating a New Stage:

e Click on the "New" button to create a new stage.

e [ seon ) ez a @

3% Sales Script Manager ~ Accounts v leads \  Contacts v SalesScripts v  ScriptRunHistory v ScriptSettings | Script Screen Stages - v

Script Si St N
cript Screen Stages { New |} import ‘ Change Owner ‘ Assign Label ]

Recently Viewed v E]

Seript Screen Stage Name v

5 items » Updated 17 hours ago

Follow-up
Product presentation
Booking meeting

Contacted

oooooo
UU®E W

Cold

Fill in the necessary details for the stage:

e Stage Name: A clear and descriptive name for the stage.
e Index: The position where this stage will appear in the sequence.

Click "Save" to add the new stage.



New Script Screen Stage

* = Required Information
Information

*Script Screen Stage Name 9 Owner
} @ Polina Shishkova

Follow-up

* Index 9

s |
Save & New }

[ Cancel

Managing Stages:

e View the list of existing stages on the Script Screen Stages tab.
e Select a stage to edit its details or delete it if no longer needed.
e Reorder stages by adjusting their index to control their sequence.

Using Stages in Sales Scripts:

e Once stages are set up, we are free to create a sales script
Sales Scripts Tab

Note: you are free to create 5 scripts and 5 steps in each script in the
application.

The Sales Scripts tab is where you create and manage your sales scripts.
These scripts are structured guides to help your sales team navigate
conversations with leads, accounts, and contacts. By setting up detailed
scripts, you ensure consistent and effective communication across your
team.

Let's create it together
Accessing the Tab:

e Navigate to the "Sales Scripts" tab.



e Click on the "New" button to create a new sales script.

o [ semn ] ma2sa @

3% Sales Script Manager ~ Accounts v Lleads ~  Contacts v | SalesScripts v | ScriptRunHistory v ScriptSettings v Script Screen Stages v v

u Sales Scripts [ New ‘ Change Owner ‘ Import ‘ Assign Label ]

Recently Viewed v E]

[[] sales Script Name v | Status v | Sobject v

3 items + Updated a few seconds ago

1 [J InnTec Accoun t

2 [J Tech Solutions Inc developing Lead

WY ®

3 [J Tech Solutions Inc. Contact

Creating a New Script:

e Specify Script Name and Description: Enter a clear and descriptive
name and a brief script description.

e Choose an Object: Select the object (Lead, Account, Contact) that the
script will be connected with. This ensures that the script will appear
in the chosen object.

e Click "Next" to create the script. You will be redirected to the sales
script edition window for further customization.

Create new Sales Script

*Script Name:

<
Global Tech Solutions
4
Description
(7 =)
Cold Call Script for Global Tech Solutions
L\ 7

Object:

Contact Account ‘

‘ Cancel Next



You will be redirected to the sales script edition window for further
customization.

o a o - @me2ea @
i3t Sales Script Manager Accounts v leads v  Contacts \  SalesScripts v  ScriptRunHistory v ScriptSettings v Script Screen Stages v v

Sales Script ) [ Activate Edit Details
Global Tech Solutions
Active Description Object
Cold Call Script for Global Tech Solutions Lead
SCREEN LIST: SCREEN EDIT:
*Titl:
0. Screen #0 P
: (oo )
; 1 *Stg
Add Screen e [ Stag

)
insert fild into text [ Select field . ]
vrorsor <o <o 1] ]3] = ¢+ @ = =) elm][z |

Hello! This is a sample script text, you can edit it in the Manager component

o placeholder for screen buttons

Here you'll find several control buttons for managing and configuring your
scripts:

Save:

e Click this button to save any changes made to the script details,
stages, or settings.

Activate:

e Use this button to change the Script Status. Only Active scripts can be
started and used in sales interactions.

Edit Details:

e Clicking this button opens a form where you can modify script details
such as Name, Description, and other settings.

Preview:



e This button allows you to preview changes made to the script. It is
available only for Active scripts, enabling you to review how the script
will appear and function before it is used.
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B3 ales Scri janager Accounts v Leads W Contacts v Sales Scripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v 2
ss: Sales Script Manag d I P P Y P 9 P! 9 R

Sales Script
Global Tech Solutions Activate Save Edit Details
Active Description Object
Cold Call Script for Global Tech Solutions Lead
SCREEN LIST. SCREEN EDIT:
*Title:
0. Screen #0 s’
: [someno )

i % *Stage

Add Screen o [ Stage v ]
insert field into text [ Select field . ]

EEnmannnnpannn - oopDs |

Hello! This is a sample script text, you can edit it in the Manager component

Editing the Script:

e Title: Add a title for the screen to provide context for the step.
Stage: Choose a stage from the predefined stages set up in the Script
Screen Stages tab.

e Text Field: Insert the text that will guide the user through this step.
Insert Field into Text: Use merge fields to personalize the script (e.g.,
inserting the first name of the lead).
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‘:E Sales Script Manager Accounts Vv  leads v  Contacts \  SalesScripts ~  ScriptRunHistory \/  ScriptSettings \/  Script Screen Stages

H Ka
= SEiril | Activate IR  Edit Details
Global Tech Solutions
Active Description Object
Cold Call Script for Global Tech Solutions Lead
"
SCREEN LIST: SCREEN EDIT:
*Title:
0. Screen #0 ,
N Introduction
*Stage
1. Introduction to Product presentation [ Contacted v]
Product
slE
nsertfedimotext (| setect it . }
2. Book Meeting / Booking meeting [ Salesforce Sans w H 12 v H B ‘ I ‘ y ‘ s H = ‘ = ‘ o ‘ *IE]E = ‘ = ]
Reschedule

Hello {FirstName}, my name is [Your Name] from Global Tech Solutions. How are you today?"

Add Sereen o ‘

© =)

Screen list:

In the Sales Script page, the Screen List Window is where you manage all
the screens associated with your script. Here's how to navigate and use this

feature:
Adding Screens:

e Click on the + button to add a new screen.

e A new screen will be automatically created, and you will need to

specify the details.
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LS fai . Activate m Edit Details
Global Tech Solutions

Active Description Object
Cold Call Script for Global Tech Solutions Lead
-
]
SCREEN LIST: SCREEN EDIT:

*Title:

1. Introduction o ’ ==

*Stage

2. Book Meeting / Booking meeting [ Cold v ]
Reschedule
S a
insert field into text Select field L 4
3. Introduction to Product presentation Salesforce Sans v H 12 v H B ‘ I ‘ u ‘ s H = ‘ = ‘ |« E = ‘ = ] ‘
Product
L@

"Hello {IFirstName}, my name is [Your Name] from Global Tech Solutions. How are you today?"

Add Screen 0
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Editing Screens:

e In the Screen List Window, you can see all the screens associated with
your script.
To edit a screen, click the Edit button next to the screen name.
Update the necessary details and save your changes.
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Global Tech Solutions

Active Description
Cold Call Script for Global Tech Solutions

3
SCREEN LIST:
1. Introduction Cold PR
2. Book Meeting / Booking meeting

Reschedule j
l" ﬁ

3. Introduction to Product presentation
Product
s\
Faa )
. # -
| 4, Screen #4 PAE: ‘
LN o

Deleting Screens:

e To delete a screen, click the Delete button next to the screen name.
e Confirm the deletion to remove the screen from your script.



Delete Screen Screen #4

Are you sure?

Cancel

Managing Screen Order:

e You can change the order of the screens by dragging and dropping
them within the Screen List Window.

e This helps organize your script's flow according to your sales process.

®

$22 Sales Script Manager Accounts v Leac

Sales Script
Global Tech Solutions

Active Description
Cold Call Script for Global Tech Solutions

SCREEN LIST:
o oo
2. Book Booking meeting
Reschedule
3. Introduction to Product presentation

Product
s8]
Add Screen o




Adding Buttons with Customer Answers:

e Click on the "+" button to add a new button with a possible customer

*Stage

1. Introduction to Product presentation [ Contacted v]
Product

an i

insert feld into text [ Sefoct field N ]

2. Book Meeting / Booking meeting [ Salesforce Sans v H 12 v H B ‘ I ‘ u ‘ s H = ‘ = ‘ o= ‘ *IE]E = ‘ = ]
Reschedule

‘lu

Hello {{FirstName}, my name is [Your Name] from Global Tech Solutions. How are you today?"
Add Screen e

o - -Busy

e Specify Button Details:
e Label: Enter the text for the possible customer answer.

Sales Script Manager

*Label:

Good |

7
L

*Next Screen:

=
4

Introduction to Product |

7
S

*Variant

7 B
Success v

LN v}

* Position Index:

r_ ]
1

LN 4

’ 9
Cancel Save
L 4

e Next Screen: Choose the screen that the user will be redirected to
upon selecting this answer. If you don't have a next screen yet, you can
create it directly from that window by clicking on the plus icon from
the dropdown menu.



Sales Script Manager

* | abel:

Good

*Next Screen:

Mext Screen

<+ Add New Screen
Introduction to Product

Book Meeting / Reschedule

Cancel Save

Variant: Select the button style (e.g., Neutral, Brand, Brand Outline,
Destructive, Inverse, Success).

e Position Index: Set the position of this button on the screen.
e Save the button. It will appear in the buttons field.

© =
Finalizing the Script:

e After making all necessary changes, click "Save" to save the script.
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leads v  Contacts v  SalesScripts v  ScriptRunHistory v ScriptSettings v Script Screen Stages v ’

Sales Script

Global Tech Solutions ere saved: hethere 7@( perel
Active Description Object
Cold Call Script for Global Tech Solutions Lead

e To activate the script, click on the "Activate" button. Only active scripts
can be used in real sales interactions.
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leads v  Contacts \  SalesScripts \  ScriptRunHistory v  ScriptSettings v Script Screen Stages

Sales Script o Script activated X
Global Tech Solutions h

‘Active Description Object
| (v Cold Call Script for Global Tech Solutions Lead

Running and Managing Sales Scripts

e To run your sales script, add the ScriptView component to the relevant
page (Leads, Accounts, or Contacts).

Configuring the ScriptView Component:

e Once the ScriptView component is added and the page is activated,
navigate to the relevant page (Leads, Accounts, or Contacts).
e Click on the Settings icon within the ScriptView component.
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23 Sales Script Manager
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Accounts v Leads v  Contacts \  SalesScripts v ScriptRunMistory v ScriptSettings v Script Screen Stages v s

Lead
Jane Smith

[+ roow [ Newcme [ newiions | sobmitorpront |«

Title Company

Phone (2) v Email
HR Global Tech Solutions
|

(123) 456-7890 jane.smith@example.com
Open - Not Contacted Working - Contacted
Sales script

Closed - Not Converted Converted +/ Mark Status as Complete

Laj
Please, choose a script from Settings 1o display
Activity Details Chatter Related
A New i . . .
i New Tesk [ Loga Call ‘ M ] New Event ‘ v H g Email | v ] We found no potential duplicates of this Lead.
Filters: Al ime « All activities  All types
Refresh + Expand Al + View Al Campaign History (0) (-]

Choosing a Script:

e From the settings menu, select the desired script that corresponds to
the object (Lead, Account, or Contact) currently being viewed.
e This script will now be available for execution directly from the page.



Sales Script Settings

(D] Tech Solutions Inc developing - Lead - - 05.07.2024, 15:25

[ [T Global Tech Solutions - Lead - - 09.07.2024, 15:21 q

[ Cancel

Running the Script:

e To start using the script, click the Start Script button within the
ScriptView component.
e The script will guide the user through each predefined stage,

displaying the relevant screens and prompts based on the script
configuration.

[ R aa2ea @ g
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235 Sales Script Manager Accounts v Leads w  Contacts v  SalesScripts \  ScriptRunHistory v ScriptSettings \  Script Screen Stages
Lead -
Jane Smith + Follow New Case New Note Submit for Approval | w
Title Company Phone (2) Email
| R Global Tech Solutions (123) 456-7890 jane.smith@example.com
Open - Not Contacted Working - Contacted Closed - Not Converted Converted + Mark Status as Complete

B Sales script
Global Tech Solutions

Cold Call Script for Global Tech Solutions

Start script

Activity Details Chatter

New Task [ Log a Call ‘ v] New Event ‘ v H B erai ‘ v ]

Related

We found no potential duplicates of this Lead.

Filters: All time « All activities  All types

[ campaian Historv (0) [~]

When running the script, you will see the following controls:



e Script Name: Displays the name of the currently running script for
reference.

e Script Stages: Shows the stages of the script, guiding the user through
each step of the sales process.

e Control Buttons: Here you can stop the script.

e Current Screen Info: Provides text which user needs to use at that step.

e Comment: Allows users to add comments or notes during the script
execution, which are saved for future reference.

e Screen Buttons: Displays buttons defined within the script for
customer responses or actions, helping to progress through the script
flow.

o P @mer2na @@
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Note: Every script run is logged, and all comments are saved in Script Run
History.

Script Run History Tab

Note: Maximum number of history count 100.

This tab lists all script runs, offering insights into usage and effectiveness.

Accessing the Script Run History Tab:

Navigate to the Script Run History tab in the Sales Scripts Application.




Selecting a Script:

e Choose a script from the list to review its execution history.

[ )

ScriptRunHistory v

Sales Script Manager Accounts v Leads ~  Contacts v  SalesScripts v ScriptSettings v/ Script Screen Stages

ScriptRunHistory.

Recently Viewed v (|

@me2ea @

e

7 items « Updated a few seconds ago Q Search this list...

[m-Jle)(c] e/

[] ScriptRunHistory Name v |
1 (] Polina Shishkova: Tue, 09 Jul 2024 12:58:04 GMT [+
2 (] Polina Shishkova: Tue, 09 Jul 2024 12:53:57 GMT (+]
3 [J Polina Shishkova: Tue, 09 Jul 2024 12:53:50 GMT [+
4 [ Polina Shishkova: Mon, 08 Jul 2024 14:34:01 GMT [+
5 [ Polina Shishkova: Mon, 08 Jul 2024 14:01:18 GMT [+
6 [ Polina Shishkova: Mon, 08 Jul 2024 14:01:09 GMT [+
7 (] Polina Shishkova: Mon, 08 Jul 2024 09:06:06 GMT ¥

Viewing Details:

e See which lead the script was executed with.

e Identify who initiated the script and when it was run.

Sales Script Manager

Q search..

Accounts v Leads v  Contacts v  SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v/

2

(x[-) @

2o a @

4

I ScriptRunHistory
22 Polina Shishkova: Tue, 09 Jul 2024 12:58:04 GMT

Script
Global Tech Solutions

Created By
@ Polina Shishkova, 09.07.2024, 15...

Related Details

G(nplkunHmory Name
olina Shishkova: Tue, 09 Jul 2024 12:58:04 GMT

Script
Global Tech Solutions

Account

Contact

ea

lane Smith

Record
00QQy000009SHITMA4

Created By
@ Polina Shishkova, 09.07.2024, 15:58

Last Modified By
‘ Polina Shishkova, 09.07.2024, 15:58

Reviewing Steps:

e Navigate to the related tab to view the
completed during the script execution.

[ New Contact ‘ Edit ‘ New Opportunity ‘v]

comments and steps
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3% Sales Script Manager ~ Accounts v leads \  Contacts v SalesScripts v ScriptRunHistory v ScriptSettings v Script Screen Stages v

ScriptRunHisto

Polina Shishkova: Tue, 09 Jul 2024 12:58:04 GMT [ New Contact ‘ Edit ‘ New Opportunity ‘ v ]

Script Created By
Global Tech Solutions @ rolina shishkova, 09.07.2024, 15:58

.

Related Details

u ScriptRunHistoryltem (2)

ScriptRunHistoryltem Name ScriptScreen Duration Comment

1. Introduction Introduction 83

©W«

3. Book Meeting / Reschedule Book Meeting / Reschedule 8 Tommorow
1 3

View All

Restrictions
Please note that our current system has some limitations:

e Maximum of 5 scripts can be created.
e Each script can have up to 5 steps.
e Only 100 records in the script run history.

If you need to increase these limits, please contact us at help@truesolv.com
for more information and options to upgrade your plan.

Creating an effective sales script is essential for guiding your sales team
through successful conversations with potential customers. By focusing on
key elements, you can ensure your scripts are clear, targeted, and adaptable.
Here are the five most important tips to consider when creating your sales
scripts:

Define Clear Objectives:

e Know what you want to achieve with each script (e.g., booking a
meeting, closing a sale).

Understand Your Audience:


mailto:help@truesolv.com

e Tailor scripts to the specific needs and pain points of your target
audience.

Keep It Concise and Clear:

e Use simple language and short sentences to maintain clarity and avoid
confusion.

Anticipate Objections:

e Prepare responses for common objections or questions customers
might have.

Test and Refine:

e Regularly review and update scripts based on feedback and
performance.

By focusing on these key tips, you can create sales scripts that are effective,
targeted, and adaptable to various sales scenarios, helping your team
achieve better results.

Contact Us

Need Help or Have Questions?

Have a question about our TrueCallScript or experiencing an issue? Don't
hesitate to reach out! Our dedicated support team is here to assist you every
step of the way. Whether you require guidance on using a feature,
encounter a technical issue, or simply want to share your feedback, we're
just an email away.

Contact us anytime at help@truesolv.com, and we'll get back to you as soon
as possible. Your satisfaction is our top priority, and we're committed to
ensuring that you have a seamless experience with our TrueCallScript.

Thank you for choosing TrueCallScript! We look forward to assisting you!

TrueSolv team.
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