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Using Easy Sort in Salesforce Lightning

Adding Action to Quote or Opportunity Page Layout

There is an ‘Action’ labelled [Easy Sort Lightning] which can be added to the Opportunity Page Layout or Quote Page
Layout. When clicked, the Action will open the screen that is used to sort Opportunity Products or Quote Line Items
depending on the page layout it resides on.

The [Easy Sort Lightning] ‘Mobile & Lightning Actions’ Action should be placed in the ‘Salesforce Mobile and
Lightning Experience Actions’ section of the required Quote or Opportunity page layout (see below).

SETUP > OBJECT MANAGER
2

N Quote

Save ¥ | Quick Save | Preview As...™ | Cancel | | " Undo | " Redo| | [F] Layout Properties

Details B
Fioiis ~ | @, Quick Find|Mobile Action Name | s

Fields & Qelationships Buttons Change Owner Easy Sort Email Link
TSRS Change Record Type Easy Sort Lightning Email Log a Call
Mobile & Lightning

Page Layou‘s Actions Create PDF Easy Sync Email Quote Mobile Smart A
Expanded Lookups Delete Edit File | New Account

Lightning Record Pages ek les
Report Charts w7

Buttons, Links, and Actions HIQH'IQH‘S pane' e —

. Customize the highlights panel for this page layout..
Compact Layouts

Field Sets Quick Actions in the Salesforce Classic Publisher |1

Obiject Limits Actions in this section are currently inherited from the global publisher layoutf. You can override the global publisher layout

Record Types Salesforce Mobile and Lightning Experience Actions ' 1

Related Lookup Filters Easy Sort Lightning Post File Link Poll Edit Change Rect

Search Layouts
Quote Detail Sta

Edit | | Delete | | Change (

Search Layouts for Salesforce

Classic
i Quote Information (Header visible on edit only)

5 Quote Number  GEN-2004-001234

Triggers
% ® Quote Name Sample Text

Fimncbianibn Moama  ©amenle Taub
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Adding Action to Order Page Layout
There is no pre-defined Action in Easy Sort to use for sorting Order Products, so you must create your own ‘Action’.

. Search Setup E| _‘Q 9 131 .‘ ':‘_?:' |

.os i
222 Setup Home  Object Manager v
SETUP > OBJECT MANAGER
Order |
a r——
Buttons, Links, and Actions I Quick Find ” New Action ‘ l\lewButtDn or Link I ‘
Details 13 Items, Sorted by Labe U -

Fields & Relationships

LABEL NAME DESCRIPTION TYPE CONTENT SOURCE OVERRIDDEN -
Page Layouts

Activate Activate Standard page

| Lightning Record Pages
I Buttons, Links, and Actions Activate ActivateOrder Standard page B

Compact Layouts

Browse Catalogs  BrowseCatalog Standard page
Field Sets

Calculate Price headlessPricingAction Standard page
Object Limits
Record Types Clone Clone Standard page
Related Lookup Filters

Deactivate Deactivate Standard page B ‘
Search Layouts
List View Button Layout Delete Delete Standard page B
Triggers

Easy Sort Easy_Sort Lightning Component  Lightning Compenent -
Flow Triggers

Edit Edit Standard page
Validation Rules

busit ps.sandboxlightning.force.c w/onespp

Choose [Action Type] of ‘Lightning Component’ and [Lightning Component] ‘aies:aiESIc_Easy_Sort'...

. search setup El -"‘; 9 $ -!'

83 Setup  Home  Object Manager

SETUP > OBJECT MANAGER
=
| Order |

Order Actions Help for this Page @

Details New Action ‘

Fields & Relationships
Enter Action Information Save | |Cancel

Page Layouts
Object Name _Qgg

Lightning Record Pages Action Type I

Buttons, Links, and Actions Lightning Cempenent § | gies aif Slc_Easy_Sort v
Compact Layouts Height i =

Field sets Standard Label Type -

tavel  IEasy Sort Lightning
Name | 'Easy_Sort_Lightning i

Record Types Description =
i

Related Lookup Filters lcon ¢ Change lcon

Object Limits.

Search Layouts

Save | |Cancel
List View Button Layout
Triggers

Flow Triggers

Validation Rules

Once saved. the Action should then be placed in the ‘Salesforce Mobile and Lightning Experience Actions’ section of
the required Order page layout.
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Using the App

Clicking the [Easy Sort Lightning] Action on a Quote, Opportunity or Order opens a popup showing a list of Quote
Line Items, Opportunity Products or Order Products.

IMPORTANT: If Order Products are being sorted, then a Field is required in the Order Product for the Easy Sort App
to populate with the sort order. The APl Name of the Field to be used should be entered in the [Sort Order Value
Field] on the [Order] Tab on the [Configuration] tab.

Sorting using the list

If the App is configured to allow custom sorting*, the list columns can be clicked to sort the list. A row can also be
selected and arrows used to move the row up and down the list.

If [Allow Custom Sorting] is not ticked, then the list cannot be used to change the sorting.
Clicking the [Save] button will save the sort.

* Tick [Allow Custom Sorting] on the [Quote], [Opportunity] or [Order] tabs on the [Configuration] tab

Easy Sort Lightning

Quote Test Quote 3 Lines
HINT: Click on a column head to sort by that Field. Click the
- same column again to toggle the sort in reverse order.
Product Name ~ | Product Code ~~ | Sales Price || Quantity ~ | Subtotal ~ | Discount ~ | Total Price v
HINT: Use the arrows to move
aline up and down the st o poyee 5 TPR2 13 1 13 EES

Test Product 1 TPR1 100 1 100 100

Test Product 3 TPR3 777 2 15.54 15.54

© Copyright Coolhandcoders Ltd

Cancel

Sorting using a pre-defined sort

If the App is configured with a [Default Sort Order]** or one or more [Optional Sort Orders]***, then any will appear
in the top right of the screen.

By default, when first installed, the App is configured to sort by ‘Quantity’ (see ‘App Configuration’ Section to change
this). Clicking [Quantity] will sort the list by the [Quantity] Field.

Clicking the [Save] button will save the sort.

** Enter a [Default Sort Order] on the [Quote], [Opportunity] or [Order] tabs on the [Configuration] tab

*** Enter one or more [Optional Sort Order(s)] on the [Quote], [Opportunity] or [Order] tabs on the [Configuration]
tab
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Easy Sort Lightning

Quote  TestQuote 3 Lines | UnitPrice Desc, Quantity DESC  Productz.Name I

HINT: App config to only allow - HINT: Sorts defined in Configuration Tab

Product Name ~ | Product Code ~ | Sales Price ~ ‘ Quantity ~ ‘ Discount v | Total Price v ‘
Test Product 1 TPR1 100 1
Test Praduct 2 TPR2 33 1

Test Product 3 777 2

© Copyright Coolhandcoders Ltd

Sorting using the list or using a pre-defined sort
Follow the instructions in the two sections above and both the list or a pre-defined sort can be used to sort.

Easy Sort Lightning

Quote  Test Quote 3 Lines | Quantity UnitPrice Desc, Quantity DESC Product2.Name I

HINT Sortable columns - HINT: Sorts defined in Configuration Tab

| Product Name ‘ Product Code ~~ | Sales Price v | Quantity v | Discount ~ | Total Price v

Test Product 1 TPR1 100 1 100

Test Product 2 TPR2 33 1 33
HINT: Click the button to

select a row for moving
Test Product 3 TPR3 777 2

© Copyright Caolhandcaders Ltd

IMPORTANT

The Quote Line Item & Opportunity Product Related Lists in Salesforce lightning should show the correct sort order,
but sometimes a reload of the screen in the browser is required.

It seems that when you click the [Edit Products] button, Quote Line Items and Opportunity Products are NOT shown
in the sorted order. One to ‘discuss’ with Salesforce &
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Clicking the [Create PDF] button will always show the Quote Line Items in their sorted order.

Quotes w  Configuration

Searcn Quotes and more...

@@

1 ouote PDFs (0)

6|Page

Home o
Quote
Burlington Textiles Weaving Plant Generator Quote EayySotQuote | Delts | Edt |
Quote Number Expiration Date Syncing Opportunity Mame Grand Tota
00000152 ‘Buriingion Testles Wesring Piant Generator ‘Burington Testles Corp of America 100511000 - .
Emal Quote -
_ Needs Review InReview Rejected Presented Accepted Denied sy )
RELATED DETAILS acTIVITY
] Quote Line Items (5) Add Products
Activity Timeline Y & oo
sauespRICE quanmITy susToTAL
Next St
£5.00000 1300 £65,000.00 - et Steps
£1000000 1200 £120.00000 . o next steps. To get things moving. add a task or set up a mesting.
£30,00000 1100 £330,00000 - Past Activity
£40,00000 1000 £400.00000 v No past activity Past mestings and tasks marked as done show up here
-
£10,00000 900 £90,00000 .
View Al
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App Configuration

Overview
Use the Configuration Tab to configure the App to sort by one or more other Fields, allow custom sorting and
automate re-sorting for Quote Line Items & Opportunity Products.

Use the App Launcher to navigate to the Easy Sort App...

App Launcher [ Q 'Search apps or items...

~ All Apps
Conga,-  Conga Composer . Q Service Console ..
Conga Composer makes it easy for i (Lightning Experience) Lets support i
salesforce.com customers to create.., agents work with multiple records acros...
& - Sales Console ..
CloudCall for Salesforce i & (Lightning Experience) Lets sales reps ]
work with multiple records on one screen
Your Account @ & Adobe Sign for Salesforce ® g
- Add products and licenses, and review H4 Adobe Sign application for Lightning H
subscription details. Experience.

N Automation
- Automate business processes and
repetitive tasks,

Easy Sort
Custom Sort Quote Line Items and
Oppertunity Products

B

v All ltems

Then once there, click on the [Configuration] Tab...

lquam«m | *|~ ﬁ?@!@
(31 EasySort  Home Quotes v Oppertarities vr Cnnﬁguram'nnw *
chasy Sort
onfigiration

Quote Opportunity Order

Quote Line Item Sorting

Delault Sort Order

Gptional Sart Orderis)

Allow Custom Sorting |

List Columns | prodyctz roduct2 ProduciCods discount tetalp Default

ListHeight | spop

Automate Re-sorting

Papulate Custom Sort Order Field

L

Select the [Quote] Tab to edit the Configuration settings for Quote Line Item sorting.
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Select the [Opportunity] Tab to edit the Configuration settings for Opportunity Products sorting.
Select the [Order] Tab to edit the Configuration settings for Order Products sorting.

Changing the App Configuration

Default & Optional Sort Orders
Edit the [Default Sort Order] to the field (or Fields) you want Quote Line Items, Opportunity Products or Order
Products to sort by.

Important: Please note that you should use the APl Name of a Field and NOT the Field Label. So, if you want to sort
by the ‘Line ltem Description’ of a Quote Line Item, enter ‘Description’ which is the Field’s APl Name.

Here are some examples:

“I want to sort by Line Item Description”. Enter ‘Description’.

“l want to sort by Sales Price”. Enter ‘UnitPrice’.

“l want to sort by Sales Price and Quantity”. Enter ‘UnitPrice,Quantity’.

“I want to sort by descending Quantity and the Product name”. Enter ‘Quantity DESC, Product2.Name'.

The ‘Optional Sort Order’ Fields can be used to include alternative Sort Order that can be selected. For example, the
following configuration...

. Al w Search.. |‘k|'\ 2 01 A H
EEE Alpha Easy Sort Home  Quotes s~  Opportunities ~  Configuration i

“&@Alpha Easy Sort

Configuration

Quote Opportunity

Quote Line Item Sorting

Default Sort Order Quantity

Optional Sort Order(s)
ptionalsart Drdan Product2.Name

Quantity DESC
UnitPrice Quantity

Allow Custom Sorting D
Custom List Columns

Product2.Name,Product2.ProductCode, unitprice,guantity,subtotal,discount,to Default

Custom List Height 500.0

Automate Re-sorting

Populate Customn Sort Order Field

Save Cancel
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Will appear as follows on the Easy Sort Quote screen...

Easy Sort Lightning

Quote Test Quote 3 Lines | Product2.Name Quantity DESC UnitPrice, Quantity I

Product Name ~ | Product Code ~ | Sales Price v ‘ Discount ~ | Total Price v |
Test Product 1 TPR1 100
Test Product 2 TPR2 33

Test Product 3 TPR3 777

© Copyright Coolhandcaders Ltd

Cancel

Allow Custom Sorting
Tick this option if you want users to be able to custom sort using the list.

When this option it ticked, the list appears as below. Users can then use the navigation arrows to move lines up and
down the list to the desired sort. Column heads can also be clicked to order the list.

Easy Sort Lightning

Quote  Test Quote 3 Lines Quantity Product2.Name Quantity DESC UnitPrice,Quantity

Product Name » | Product Code | Sales Price v ~ | Discount ~ | Total Price ~

Test Product 3 TRR2 777 15.54

| + I est Product 1 TPR1 100 100

Test Product 2 TPR2 33 33

© Copyright Coolhandcoders Ltd

Cancel
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Custom List Columns
The list of Fields that will appear as columns in the list. Edit this to add or remove columns you want appearing in the
list.

NB: The list should be comma delimited and only include the API Field Names (not Field Labels) from the Quote Line
Item Object, Opportunity Product Object or Order Product Object.

Click the [Default] button to return to using the default columns in the list.

Custom List Height

NOT USED WITH THE [EASY SORT LIGHTNING] Action.

Automate Re-sorting (NOT available on the Order Tab on the Configuration Tab)

Tick this option if you want Quote Line Items & Opportunity Products to be re-sorted automatically without the need
for the user to click the [Easy Sort Lightning] button again.

For example, if a user initially sorts Quote Line Items on Quantity using the [Easy Sort] button, any further edits to
the Quantity in its Line Items will re-sort Quote Line Items automatically, with no need to click the [Easy Sort] button
again.

Populate Custom Sort Order Field (ONLY available on the Quote Tab on the Configuration Tab)
Tick to make the custom field [aies__CustomSortOrder__c] in the Quotelineltem Object mirror the value of the
native Salesforce [SortOrder] Field.

This can be used to display the Sort Order in a Page Layout or Related List as the native Salesforce [SortOrder] Field is
not available for this purpose.

NB: The reason this mirroring is not done by default is that your Salesforce Org may have some custom triggers on
the Quotelineltem or OpportunityLineltem Objects and the mirroring would cause these to fire. If you do have
triggers on either of these Objects, just sort a Quote or Opportunity with this option ticked to check for any
unexpected issues.

Sort Order Value Field (ONLY available on the Order Tab on the Configuration Tab)
Enter the APl Name of the Field that will store the sort order for an Order Product.

For example add a number Field called [CustomSortOrder] to the Order Product Object, then enter
‘CustomSortOrder__c’ into the [Sort Order Value Field] on the Order Tab.
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Problems

Insufficient Privileges
The following screen may appear when a User clicks the [Easy Sort] button or the [Configuration] tab.

. Search Salesforce

EEE Alnha E.;:),- Sort Home Quotes ~  Configuration

Insufficient Privileges

“You do not have the level of access necessary to perform the operation you requested. Please contact the owner of the record or your administrator if access is necessary. For more information, see Insufficient Privieges Errors
This occurs when the App has not been installed for all users and the User’s Profile does not have the relevant

permissions.

Please refer to the ‘Post Installation Setup > App Permissions’ section earlier to remedy this.

The value 'null' is not valid for operator ">'
The following screen may appear when a User clicks the [Easy Sort] button.

. Al w Search Salesforce

sis  Sales Home  Opportunities »  Leads »  Accounts »~  Contacts w  Quotes ~  Configuration
Y

The value 'null’ is not valid for operator ">'
Error is in expression *{!if(pEasyQuoteSortSettings.Custom SortListHeight__c=0,'block’,'none”)}’ in component <apex:pageBlock Sectionltem= in component aies:aicmp_easy_sort_guote

This occurs when the ‘Custom Sort List Height’ is empty in the [Quote] or [Opportunity] Tab on the [Configuration]
Tab. To remedy this, enter a value of 0 or more for the ‘Custom Sort List Height’, then click the [Save] button.
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