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Adding Action to Quote or Opportunity Page Layout 
There is an ‘Action’ labelled [Easy Sort Lightning] which can be added to the Opportunity Page Layout or Quote Page 

Layout. When clicked, the Action will open the screen that is used to sort Opportunity Products or Quote Line Items 

depending on the page layout it resides on. 

The [Easy Sort Lightning] ‘Mobile & Lightning Actions’ Action should be placed in the ‘Salesforce Mobile and 

Lightning Experience Actions’ section of the required Quote or Opportunity page layout (see below). 
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Adding Action to Order Page Layout 
There is no pre-defined Action in Easy Sort to use for sorting Order Products, so you must create your own ‘Action’. 

 

Choose [Action Type] of ‘Lightning Component’ and [Lightning Component] ‘aies:aiESlc_Easy_Sort’… 

 

Once saved. the Action should then be placed in the ‘Salesforce Mobile and Lightning Experience Actions’ section of 

the required Order page layout. 
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Using the App 
Clicking the [Easy Sort Lightning] Action on a Quote, Opportunity or Order opens a popup showing a list of Quote 

Line Items, Opportunity Products or Order Products. 

IMPORTANT: If Order Products are being sorted, then a Field is required in the Order Product for the Easy Sort App 

to populate with the sort order. The API Name of the Field to be used should be entered in the [Sort Order Value 

Field] on the [Order] Tab on the [Configuration] tab. 

Sorting using the list 
If the App is configured to allow custom sorting*, the list columns can be clicked to sort the list. A row can also be 

selected and arrows used to move the row up and down the list.  

If [Allow Custom Sorting] is not ticked, then the list cannot be used to change the sorting. 

Clicking the [Save] button will save the sort. 

* Tick [Allow Custom Sorting] on the [Quote], [Opportunity] or [Order] tabs on the [Configuration] tab 

 

Sorting using a pre-defined sort 
If the App is configured with a [Default Sort Order]** or one or more [Optional Sort Orders]***, then any will appear 

in the top right of the screen. 

By default, when first installed, the App is configured to sort by ‘Quantity’ (see ‘App Configuration’ Section to change 

this). Clicking [Quantity] will sort the list by the [Quantity] Field. 

Clicking the [Save] button will save the sort. 

** Enter a [Default Sort Order] on the [Quote], [Opportunity] or [Order] tabs on the [Configuration] tab 

*** Enter one or more [Optional Sort Order(s)] on the [Quote], [Opportunity] or [Order] tabs on the [Configuration] 

tab 
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Sorting using the list or using a pre-defined sort 
Follow the instructions in the two sections above and both the list or a pre-defined sort can be used to sort.  

 

IMPORTANT 
The Quote Line Item & Opportunity Product Related Lists in Salesforce lightning should show the correct sort order, 

but sometimes a reload of the screen in the browser is required. 

It seems that when you click the [Edit Products] button, Quote Line Items and Opportunity Products are NOT shown 

in the sorted order. One to ‘discuss’ with Salesforce        



 
 

 

Using Easy Sort in Salesforce Lightning 
 

6 | P a g e  
 

Clicking the [Create PDF] button will always show the Quote Line Items in their sorted order. 
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App Configuration 

Overview 
Use the Configuration Tab to configure the App to sort by one or more other Fields, allow custom sorting and 

automate re-sorting for Quote Line Items & Opportunity Products. 

Use the App Launcher to navigate to the Easy Sort App… 

 

Then once there, click on the [Configuration] Tab… 

 

Select the [Quote] Tab to edit the Configuration settings for Quote Line Item sorting.  
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Select the [Opportunity] Tab to edit the Configuration settings for Opportunity Products sorting. 

Select the [Order] Tab to edit the Configuration settings for Order Products sorting. 

Changing the App Configuration 

Default & Optional Sort Orders 

Edit the [Default Sort Order] to the field (or Fields) you want Quote Line Items, Opportunity Products or Order 

Products to sort by.  

Important: Please note that you should use the API Name of a Field and NOT the Field Label. So, if you want to sort 

by the ‘Line Item Description’ of a Quote Line Item, enter ‘Description’ which is the Field’s API Name. 

Here are some examples: 

“I want to sort by Line Item Description”. Enter ‘Description’. 

“I want to sort by Sales Price”. Enter ‘UnitPrice’. 

“I want to sort by Sales Price and Quantity”. Enter ‘UnitPrice,Quantity’. 

“I want to sort by descending Quantity and the Product name”. Enter ‘Quantity DESC, Product2.Name’. 

The ‘Optional Sort Order’ Fields can be used to include alternative Sort Order that can be selected. For example, the 

following configuration… 
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Will appear as follows on the Easy Sort Quote screen… 

 

Allow Custom Sorting 

Tick this option if you want users to be able to custom sort using the list. 

When this option it ticked, the list appears as below. Users can then use the navigation arrows to move lines up and 

down the list to the desired sort. Column heads can also be clicked to order the list. 
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Custom List Columns 

The list of Fields that will appear as columns in the list. Edit this to add or remove columns you want appearing in the 

list.  

NB: The list should be comma delimited and only include the API Field Names (not Field Labels) from the Quote Line 

Item Object, Opportunity Product Object or Order Product Object. 

Click the [Default] button to return to using the default columns in the list. 

Custom List Height 

NOT USED WITH THE [EASY SORT LIGHTNING] Action. 

Automate Re-sorting (NOT available on the Order Tab on the Configuration Tab) 

Tick this option if you want Quote Line Items & Opportunity Products to be re-sorted automatically without the need 

for the user to click the [Easy Sort Lightning] button again. 

For example, if a user initially sorts Quote Line Items on Quantity using the [Easy Sort] button, any further edits to 

the Quantity in its Line Items will re-sort Quote Line Items automatically, with no need to click the [Easy Sort] button 

again. 

Populate Custom Sort Order Field (ONLY available on the Quote Tab on the Configuration Tab) 

Tick to make the custom field [aies__CustomSortOrder__c] in the QuoteLineItem Object mirror the value of the 

native Salesforce [SortOrder] Field. 

This can be used to display the Sort Order in a Page Layout or Related List as the native Salesforce [SortOrder] Field is 

not available for this purpose. 

NB: The reason this mirroring is not done by default is that your Salesforce Org may have some custom triggers on 

the QuoteLineItem or OpportunityLineItem Objects and the mirroring would cause these to fire. If you do have 

triggers on either of these Objects, just sort a Quote or Opportunity with this option ticked to check for any 

unexpected issues. 

Sort Order Value Field (ONLY available on the Order Tab on the Configuration Tab) 

Enter the API Name of the Field that will store the sort order for an Order Product. 

For example add a number Field called [CustomSortOrder] to the Order Product Object, then enter 

‘CustomSortOrder__c’ into the [Sort Order Value Field] on the Order Tab. 
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Problems 

Insufficient Privileges 
The following screen may appear when a User clicks the [Easy Sort] button or the [Configuration] tab. 

 

This occurs when the App has not been installed for all users and the User’s Profile does not have the relevant 

permissions. 

Please refer to the ‘Post Installation Setup > App Permissions’ section earlier to remedy this. 

The value 'null' is not valid for operator '>'  
The following screen may appear when a User clicks the [Easy Sort] button. 

 

This occurs when the ‘Custom Sort List Height’ is empty in the [Quote] or [Opportunity] Tab on the [Configuration] 

Tab. To remedy this, enter a value of 0 or more for the ‘Custom Sort List Height’, then click the [Save] button. 


