Automated CSAT Survey — Post-Installation Guide

Post-Install Instructions

After installing the Automated CSAT Survey package, follow these steps to configure the system for CSAT Survey
integration.

1. Assign Permission Set

After the CSAT Survey App is installed, the first task is to grant the app’s permission set to the users who need access.

1. Click the gear/Setup icon in the top-right corner of Salesforce, then click Setup from the dropdown menu to open the full
Setup page.
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Setup menu — click “Setup”

2. In the Setup search box, type “permission set”. From the results in the left navigation panel, click Permission Sets under
the Users section.
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o222 @

Setup Home | Object Manager v
Permission Sets
v Users

Permission Set Groups

T —

~ Custom Code

Custom Permissions

Didn't find what you're looking for? Try
using Global Search.

Permission Sets
On this page you can create, view, and manage permission sets.

Al Permission Sets v| dit | Defete | Create New View

a
Help for this Page @

&

ABCDEFGH]JKLMNOPQRSTUVWXVZO\NET‘\'

a

New | [2)

O Action Permission Set Name Description License

O Clone {Legacy) Data Cloud Data Aware Specialist This Data Cloud permission set will be deprecated in Spring 24. Leam ...  Customer Data Platform

O cione (Legacy) Data Cloud Marketing Admin Allows access to Data Cloud Setup if the user is also a Salesforce admi... Customer Data Cloud for Marketing
O cione (Legacy) Data Cloud Marketing Manager This Data Cloud permission set will be deprecated in Spring 24. Leam ... Customer Data Platform

O cione (Legacy) Data Cloud Marketing Speciaiist This Data Cloud permission set will be deprecated in Spring 24. Lear ... Customer Data Platform

O clone (Legacy) Data Cloud for Marketing Data Aware Specialist This Data Cloud permission set will be deprecated in Spring 24. Learn ... Customer Data Cloud for Marketing
O clone (Legacy) Data Cloud for Marketing Manager This Data Cloud permission set will be deprecated in Spring 24. Lear . Customer Data Cloud for Marketing
O clone (Legacy) Data Cloud for Marketing Specialist This Data Cloud permission set will be deprecated in Spring 24. Lear ... Customer Data Cloud for Marketing
O clone ‘Access Agentforce Default Agent Gives users access 1o the default Agentforce agent in Salesforce Agentlorce (Defaul)

O cione ACtorCASCPemmSet Cloud Integration User

O Cione Agent Platform Builder Allow access to agent platform. Agent platform builder

O Ccione ‘Agentforce Defautt Admin Allows users to build and manage in-org copilols. Also grants org-wide ...~ Agentforce (Default)

e == == = o P —
12501115 0 Selected ¥ « 4Previous Nextb

Setup search results — click “Permission Sets”

3. On the Permission Sets list page, locate and click CSAT Survey Access. This opens the permission set’s detail page.
From here, click the Manage Assignments button.

SETUP

Permission Sets

Q Find Settings... x ‘ i cloneIManageAssignmemsIView Summary
Permission Set Overview
Description
License

Session Activation Required

Permission Set Groups Added To

APl Name
Namespace Prefix
Created By

Last Modified By

Video Tutorial | Help for this Page @

CSAT_Survey_ Access
Dean

Mayuri Nimbalkar, 19/08/2026, 13:26
Mayuri Nimbalkar, 19/08/2026, 13:26

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps.
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions 10 access objects and fields, and settings such as tab availability

App Pe ns
Permissions to perform app-specific actions, such as “Manage Call Centers"

Apex Glass Access
Permissions {o execute Apex classes

CSAT Survey Access permission set page — click “Manage Assignments”

4. Click Add Assignment, then check the box next to the user(s) who should receive this permission set. Once selected, click

Next.

e LI T T ——

Select Users to Assign

B All Users ¥

1 item selected

B

Full Name T

O

Chatter Expert

Q

OrgFarm EPIC

Q

Integration User

Mayuri Nimbalkar

v ‘ Alias v| Username v ‘ Role v ‘ Active v | Profile
Chatter chatty.00dbm00000urObleak.9hvrtr7jbsao@chatter.salesforce.com v Chatter Free User E]
integ integration@00dbm00000urObleak.com v Analytics Cloud Integration User )
nim nimbalkarm353.d224163cc836@agentforce.com v System Administrator )
OEPIC epicb6f306838c8b@orgfarm salesforce.com v System Administrator «)
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Select Users to Assign — check the desired user and click “Next”

5. Choose an expiration option for the assignment — select No expiration date unless a time-limited assignment is required
— then click Assign.

E ... > PERMISSION SET ‘CSAT SURVEY ACCESS’ > MANAGE ASSIGNMENT EXPIRATION

CSAT Survey Access

Select an Expiration Option For Assigned Users

(® No expiration date @
Specify the expiration date
© spectly " ©7Time Zone

Select a time zone...

Selected Users

Full Name v | Role v | Profile v | Active User License v | Expires On v

Mayuri Nimbalkar System Administrator v Salesforce Never Expires

Expiration options — click “Assign”

6. The Assignment Summary page confirms the permission set was assigned successfully (Status: Success). Click Done to
finish.

- > PERMISSION SET "CSAT SURVEY ACCESS' > MANAGE ASSIGNMENTS
CSAT Survey Access

Assignment Summary
Full Name v User License v Expires On Time Zone v | Status v

Mayuri Nimbalkar Salesforce Success

Assignment Summary — click “Done”

The CSAT Survey Access permission set is now assigned to the selected user, and the underlying app permissions are ready
to use.
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2. Enable Digital Experiences

Next, enable Digital Experiences (Experience Cloud) so the CSAT survey can be published as a site.

1. From the Salesforce Setup Home page, type “Digital” in the search box in the left navigation panel to filter the Setup
menu.

= w veveroper camon -
o Search Setup s 24 A @

"E Setup Home | Object Manager

v Feature Settings

Welcome, Mayuri

v Digital Experiences Manage and customize Salesforce from Setup. Browse suggestions, explore features, and more.
Salesforce CMS
Settings Get Answers and Complete Setup Tasks Faster with an Agent
Use Setup with Agentforce to ask questions, get step-by-step guidance, or have the agent complete tasks for you, all

Didn't find what you're looking for? Try without searching through docs or pages.

using Global Search.
Review and configure settings to get started.

Setup Home — search box with “Digital” typed in

2. In the filtered results, expand Digital Experiences and click Settings.
ss: Setup Home | Object Manager

[ @, Digital ]

~ Feature Settings We | C C
Manage and customize Salesforce from

Salesforce CMS

Get Answers and Complete Setup Tasks Faster with an Agent

Use Setup with Agentforce to ask questions, get step-by-step guidance, ¢
Didn't find what you're looking for? Try without searching through docs or pages.

Left navigation — “Digital Experiences” and “Settings”

3. On the Experiences settings page, check the Enable Digital Experiences checkbox, then click Save.

Note: Once digital experiences are enabled and the domain name is registered, this action cannot be undone and the
domain name cannot be changed.
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manager v

SETUP
Settings

Experiences Help for this Page @

Build pixel-perfect websites, portals, communities, and forums with Experience Cloud. Learn More

1 = Required Information

To start creating your sites, enable digital experiences.

Enable Digital Experiences

After you enable digital experiences in your org, you must still create, configure, customize, and then activate a site before its live and available to users.

Domain preview

‘Your org's My Domain name is the subdomain for any site that you create.

Sample Experience URLS

rgfa dev-ed develop.my site.

Your Experience Cloud sites domain
d.develop. - »

9! d develop.my.site.

rgfa dev-ed develop.my site.

Experiences settings — “Enable Digital Experiences” checkbox and “Save” button

4. A confirmation popup appears, warning that the domain name cannot be changed and digital experiences cannot be
disabled afterward. Click OK to proceed.

Y-SANTD IS DT LU T TG I ST LU, IS LWL RIS UL IY S/ U1 e

orgfarm-ea0aae30e0-dev-ed.develop.my.salesforce-
setup.com says

Enable digital experiences and register domain name?

You can’'t change your domain name or disable digital experiences
after you enable them.

Cancel

Confirmation popup — click “OK”
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3. Create the Survey Site

1. Once digital experiences are enabled successfully, click the New button on the Digital Experiences settings page to create
a new Experience Cloud site.

&

i setup

Home | Object Manager v/

Q  search Setup
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L9

Nee2s20

v Feature Settings

SETUP
Settings

~ Digital Experiences

Didn't find what you're looking for? Try

Salesforce CMS.

Settings

using Global Search.

Digital Experiences

@ succens vou can o cese new Spernce Cousstes

Visit our Trailblazer CommunityHelp for this Page @

“The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning

Experience page to see your archived sites.

Maximum number of published and unpublished sites: 100

Al Sites

No Sites.

Digital Experiences settings (Success banner) — click “New”

[l

2. On the template gallery, select the Lightning Out (LWR) template, which is built on the Lightning Web Runtime
framework and lets Salesforce components (such as the CSAT survey) be embedded in external applications and

websites.
v Q  Search - Microsoft Bing X @ Permission Sets | Salesforce x & Choose a Template ~ Salesforc: X h
< > €@ % orgfarm-74a4cb299c-dev-ed.devel pi ore/config/wizard jsp

3. On the Lightning Out (LWR) template preview page, click Get Started to continue.

WDeveloper Edition

ac

€ Back to Setup

Browse by.

A

Marketing  Sales Service

Partner Central (Enhanced)

by Salesforce

‘Welcome Partners or Highlight

Onboarding « Channel Sales «

Collaboration & Support + Analytics

‘With our new and ennanced template, build and gr

solution that evolves at the speed of business w

Choose the Experience You Love

I

Cd

ith Light

28 Q search

# (eovonees

Microsite (LWR)

by Salesforce

Simplified Lead Capture + Lightning-Fast Experience «
Customizable Components
Available to Experience Cloud customers, deliver content-rich

microsites that capture leads. Built on the Lightning

£ = O T

+ Ask Gemini = o X

2x O 0

v

a

Help & Training

Lightning Out (LWR)

by Salesforce

Create Lightning Out experien:
external applications and websites. Builton the Lightn

at can be embedded in

O meafe

v

~a M e B

Choose the Experience You Love — “Lightning Out (LWR)” template card
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€ > C % orgfam-74a4ch299c-dev-ed.devel i ites/pi jzardjsp Qr O O

= ®Developer Edition =

& Back @ Help & Training

Lightning Out (LWR) A/
by Salesforce

Unparalleled Performance

About this Template

Create Lightning Out experiences that can be embedded in external
applications and websites. Built on the Lightning Web Runtime (LWR)
framework, this template delivers high performance and developer
flexibility for embedding Salesforce components in third-party
applications.

Audience

Only for intemal develop and testing use. Ideal for developers and system integrators who

need to embed Salesforce components in external applications, websites, and mobile apps
using Lightaing Out technology.

Features

Lightning Out (LWR) template page — click “Get Started”

4. Enter a name for the site, for example Survey Form. The URL field auto-populates based on the name (it can be left as-is
or customized). Click Create to generate the site.

€ Back Help & Training

Enter a Name

Not sure what to enter? Don't worry—you can always change it later.

Revolutionizing Name
Health & ks Survey Form

Wellness =

f dev-ed.develop.my.site.co.
i 9f

HealthMed is a leading provider of health and wellness products and technology. Onsectetur

adipiscing elit. Vivamus viverra ex purus, vel tempus lectus imperdiet et

Enter a Name — site name entered, click “Create”
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4. Build the Survey Page

4.1 Add the Survey Form Component
Open the site in Builder to add the custom survey form component to the page.

1. From the site workspace (shown as Survey Form — Preview, Unpublished), click Builder.

Survey Form i cve pusies

Install AppE

My Workspaces

O

Builder Dashboards Administration

Build, brand, and customize your site's pages. s and dashboards Configure settings and properties for your expenence.

Guided Setup

rations with step-by-step

Configure features and in

instructio

What's New

Featurad in Summer '28

Site workspace — click Builder to edit the page

1. In the Components panel on the left, expand Custom Components.

2. Drag the surveyForm component onto Column 1.

= | [kcechong .

ﬁ Home > (=} ] Preview  Publish
Y
(]
Q Searc
.
(=

B ust

v Site Headers (4)
@ navigation Menu
Search Bar
B site Header ®eta)
0 siteLogo

v Support (1

Embedded Messaging

Unified Catalog Intake F
BB uniied catalog nake Form Start Building Your Page

 Custom Components (1)

| B surveyrorm

Builder — Components panel > Custom Components > drag surveyForm onto Column 1

Drag and drop a component into the content slots.

1. Click Publish, then confirm Publish. This saves and publishes the page changes.
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c = i builder.salesf o a i asso/core/config/commeditor jspTexitURL =httpsS3A%2F92F deaninfotechpviltd3. mysalesforce.com%62Fservietsfnetw.. & % 3 @

oy - @ O 2 Preview | Publish

.«

Site workspace loading in Builder

Publish your site?

Publish changes to

& deaninfotechpvtltd3.my.site.com/surveyForm

Salesforce serves this domain using a content delivery network (CDN).

Publication Description @

Describe the changes that you made to the site..

4
0/200

We'll send an email confirmation when your changes are live. To avoid errors, wait till publication
is finished before you make further changes to the site.

Cancel Publish

Publish your site — click Publish to confirm

Publishing...

We're publishing your changes now. You'll receive an email
confirmation when your changes are live.

Publishing in progress — click Got It

4.2 Enable Public Access
Guest (unauthenticated) users must be granted public access before they can view the survey page.
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1. Click the Settings (gear) icon, then select General.

2. Under Public Access, check Guest users can see and interact with the site without logging in.

a x
Settings General 8

- General View and edit the main properties of your
site.
H Theme
Site Details
Languages
u o Template
Navigation _ i
Lightning Out (LWR)

Mobile Publisher

SEO
8 Search
Advanced Published Status
Published: https://customization-ruby-
Integrations 80612-dev

ed.scratch.my.site.com/surveyForm

Drag and Security & Privacy

Guest User Profile

Configure access for guest or

unauthenticated users. Learn More H
Survey Form Profile

Updates

Change History

Colun|

Settings > General — enable Public Access

1. Click Publish again to make the change live.

= {Iseratchorg (v)
il  Home - @ o 92  Preview | Publish
a a
% Section [UMIEIR B
Settings General
Settings  Style  Visibility
e View and edit the main properties of your ste.
[ | R
Theme "
Site Details | site Color Palette v
Languages v
e Template Layout
Navigation Lightning Out (LWR) Section Minimum Height o
x|
Mobile Publisher Public Access @ ‘ B
(/) Guest users can see and interact with the site without logging in
S0 Section Max Content Width QG
Publiched Status | Site Max Content Widtn v ]
Search Published: https://customization-ruby-80612-dev-ed scratch.my.site.com/surveyForm -
Column Arrangement: Desktop o
Adviiced Guest User Profile —
Configure access for guest or unauthenticated users. Learn More = ‘
Integrations
Survey Form Profile
Column Layout
Security & Privacy =
Updates
Change History
| S | | Column Distribution o
Calumn 1 - .

Settings > General — Public Access enabled, ready to publish
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c = i builder.salesf o a i asso/core/config/commeditor jspTexitURL =httpsS3A%2F92F deaninfotechpviltd3. mysalesforce.com%62Fservietsfnetw.. & % 3 @

oy - @ O 2 Preview | Publish

.«

Site workspace loading in Builder

Publish your site?

Publish changes to

& deaninfotechpvtltd3.my.site.com/surveyForm

Salesforce serves this domain using a content delivery network (CDN).

Publication Description @

Describe the changes that you made to the site..

4
0/200

We'll send an email confirmation when your changes are live. To avoid errors, wait till publication
is finished before you make further changes to the site.

Cancel Publish

Publish your site — click Publish to confirm

Publishing...

We're publishing your changes now. You'll receive an email
confirmation when your changes are live.

Publishing in progress — click Got It

Important: any time you make a change to the page or its settings, you must click Publish again for that change to take
effect.

Page 11



5. Activate the Site
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Once the page is built and published, activate the site so it can go live.

1. Go to the Workspaces tab, then
2. Click the Administration tile.

open Survey Form.

« G % orgfarm-eabaae30e0-dev-edd

Jop.my:sit v it pp.app 1 QHE O L0

= Developer Edition

Workspaces
® P:

Survey Form

? e Mayuri Nimbalkar

Survey Form (Preview - Unpublished )

our favorite metrics right here by getting the latest AppExchange package.

My Workspaces

Builder

Build, brand, and customize your site’s pages.

Guided Setup

Configure features and integrations with step-
by-step instructions.

Add Metrics

Quick Links
Learn Experience Cloud
.‘ Set Up and Manage Experience Cloud Sites
Dashboards Administration
Create Lightning Web Runtime Sites
Examine the health of your site with reports and Configure settings and properties for your
dashboards and engage with members. experience.

Set Up and Manage Experience Cloud Sites

pExchange

Lightning Web Runtime for
Experience Cloud

START LEARNING >

Workspaces — click the Administration tile

1. On the Administration > Settings page, the Status currently shows Preview.

2. Click Activate.

/" Administration

Survey Form

? 9 Mayuri Nimbalkar

Settings

Preferences
Members
Contributors

Login & Registration
Emails

Pages

URL Redirects

Settings

When a site is activated, new members receive a welcome email message. If you don't wi
deselect the Send welcome email checkbox in Emails.

Survey Form #

https://orgfarm-ea0aae30e0-dev-
ed.develop.my.site.com/surveyForm

Status Preview Activate

Template  Microsite (LWR)

Administration > Settings — Status: Preview, click Activate
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1. A confirmation popup appears — click OK to confirm.

2. The Status now shows Active.

Setti .

s Settings

Preferences

Members Hlis P 4

https://orgfarm-ea0aae30e0-dev-

Contributors ed.develop.my.site.com/surveyForm

Login & Registration

Status Deactivate
Emails
Template  Microsite (LWR)
Pages
URL Redirects 4 L4

Administration > Settings — Status now shows Active
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6. Configure Public Access Settings

6.1 Navigate to Public Access Settings

Public Access Settings control what guest (unauthenticated) users can see and do on the site, and are configured from the
classic Force.com site page.

1. From the site workspace, go to Administration > Pages.

2. Under Advanced Customizations, click Go to Force.com.

Emails

I Pages

URL Redirects

Contributors

Login & Registration

- Survey Form -
Settings Pa g es
Preferences
Configure page assignments for your Experience Cloud site. Use the default page or override it W
Builder page.
Members

Home Page Experience Builder Page v |  main

Service Not Available
Configure pages that display when there are connectivity or availability issues. Select and custon|
Available page in Experience Builder (recommended) or use your own static resource. Tell me m

@ Use the auto-generated Service Not Available page in Experience Builder
The Service Not Available page is available after the site is published

Take me to Experience Builder &

(O Use your own static resource

Save Cancel

Advanced Customizations

Use Force.com if you want to use Visualforce to build custom pages using Force.c:

4

Administration > Pages > Advanced Customizations — Go to Force.com

1. On the Site Detail page, click Public Access Settings.

»] Manage Apps
») Manage Territories
») Company Profile

» Domain Management

»/ Communication Templates

») Translation Workbench

*I Data Management

») Mobile Administration

») Desktop Administration

»] Outlook Integration and Sync

» Gmail Integration and Sync

Enable Content Sniffing Protection

Allow Invitation APIs for Guest Users

Change Password Page
Created By

<

Mayuri Nimbalkar, 19/08/2026 13:47

*
Quick Find / Search | stepetats Help or this Page @
~ Survey Form
Expand Al | Colapse All
« Back to List: Experiences
Salesforce Mobile Quick Start
Sl Dotk
Home Site Label  Survey Form site Name  Survey_Form
Site Contact  Mayuri Nimbalkar Active Site Home Page  CommunitiesLanding [Preview]
Adminiator site Favorite Icon Inactive Site Home Page
Site Robots.txt site Template
Release Updates URL Rewriter Class Clickjack Protection Level  Alow framing by the same origin only (Recommended)
A Mariags Users Lightning Features for GuestUsers v

Allow Access to Standard Salesforce /[
Pages

Enable Browser Cross Site Scripting /| §
Protection

Referrer URL Protection /' Allow only required cookies for this site i

*/ Data Classification iore Detalls
) o Guest Access to the Payments API = Guest Access to the Support API

» Security Controls. Redirect to custom domain Cache public Visualforce pages. v i [More Info]

Self Registration Page  CommunitiesSelfReg [Preview]

Forgot Password Page

Last Modified By  Mayuri Nimbalkar, 19/08/2026 14:11

Edit | Public Access Settings | |URL Redirects

Custom URLs

Custom URLS Help (2

Site Detail page — click Public Access Settings
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6.2 Enabled Apex Class Access

From the guest user's profile (Public Access Settings), enable access to the three Apex classes the survey form needs to run
for guest users.

1. Scroll to Enabled Apex Class Access and click Edit.

|
- L
‘ Profile Help for this Page @ n

I Survey Form Profile

| Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profil by editing that user's personal information
If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile
Login IP Ranges [0 (01 || Enabled Visualforce Page Access [16] | Enabled External Data Source Access [0 | Enabled Named Credential Access (01 | Enabled Extemnal Credential Principal Access (0] |

Enabled Apex Class Access Eﬂ.nJ Enabled Apex Class Access Help 2.

No Apex Classes enabled

FTOTIIe DeTan EUTTTVIEW USErS

Name  Survey Form Profile
User License  Guest User License Custom Profile v

Description

Survey Form Profile — Enabled Apex Class Access (currently 0), click Edit

1. In the Available Apex Classes list, select and add these three classes to Enabled Apex Classes:
Batch_SendDynamicSurvey, Batch_SendDynamicSurveyHandler, and SurveyDynamicCitrl.

2. Click Save.

Save || Cancel

Available Apex Classes Enabled Apex Classes

it a Dean.Batch_SendDynamicSurvey a
Dean.Batch_SendOpportunitySurvey_schedule -
- PP ty V- Dean.Batch_SendDynamicSurveyHandler

Dean.CampaignTriggerHandler - ~ . Ty
Dean.CsatSurveyController SRR T
Dean.EmailTemplateButton
Dean.Opportunity TriggerHandler Add
Dean_PostinstallClass LLJ
Dean.QuestionBankTriggerHandler L‘J
Dean.QuestionResponseSummaryController Remove
Dean.SurveyConfigController
Dean.SurveyOpportunityCtrl
Dean.SurveyPreviewCtrl
Dean.SurveyReminderTemplate Controller
Dean.SurveyTemplateDefaultsHandler

ForantPacswnrdContrallor

Enabled Apex Class Access — Batch_SendDynamicSurvey, Batch_SendDynamicSurveyHandler, SurveyDynamicCtrl added

6.3 Custom Object Permissions

Still within Public Access Settings, scroll to Object Settings and grant the guest user Read and Create access on the custom
objects used by the survey.

1. Grant Read and Create access to CSATSs.

arbn el Fris Hass s
| i dirm i | T T T
Mild ChHii Bl DHie Ves A Palp A Vil FAEl DAiE B DR WEeid  MOEYAE Wesdd
L] moorEy , Faml Fmoma,  Fmcoen | een
caEm = B e e e Tl =
i W = = Doy Tepli e =
Vs irian = B ] .
vy e iy = s
Brasion Exifmga

Custom Object Permissions — CSATs: Read and Create

1. Grant Read and Create access to Survey Answer and Survey Config as well.
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2. Click Save.

Survey Answer

sSurvey Config

Session Settings

Session Times Out After

2 hours of inactivity  v|| i

Enable different Experience Cloud login policies for employees. |

Separate Experience Cloud site and
Salesforce login authentication
employees.

Relax login IP restrictions

Skip employee device activation during
Experience Cloud site login

Allow OAuth for employees

Password Policies
User passwords expire in
Enforce password history

Minimum password length

OG

(m]F3
O
O

[Era—
I[2 assviords remembered ]
| I

Automated CSAT Survey — Post-Installation Guide

‘Template Questions. o o o

Session Security Level Required at [ _None— V@
Login

requirement
Password question requirement
Maximum invalid login attempts

Lockout effective period

Obscure secret answer for password
resets

Require a minimum 1 day password
lifetime

Don't immediately expire links in forgot
password emails

| Must include alpha and numeric characters

I[Gamnt contan pesswrd v|
-

[T —
o

w]
OG

=i

save | save&New|  Cancel

Custom Object Permissions — Survey Answer and Survey Config: Read and Create, then Save

Custom Object Permissions

Data Administration
Read Create Edit Delets ViewAll  Modify All ViewAll
Records ;  Records ;  Fields
CSATs a
Question Banks o o
Survey Answer a
survey Config a

Session Settings

Data Administration
Read Create Edit Delete View All Modify Al View All
Records ;  Records ;  Fields
Survey Reminder Templates a a
Survey Templates
Y Teme =} =}
Template Questions 0 &) &)

Custom Object Permissions — final state after Save (Basic Access and Data Administration for all custom objects)
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7. Update Custom Metadata

7.1 Copy the Site URL

Before updating the survey configuration, copy the site's published URL from its Settings page.

1. From Administration > Settings, copy the site URL shown under the site name.

J Administration
Survey Form

| Settings

Settings

Preferences

Survey Form 2

Jnttps://orgfarm-ea0aae30e0-dev-
it m/s

Members

irvevFor

Contributors
Login & Registration
Sttus  Actve Deactivale
Emails
Template  Microsite (LWR)
Pages

URL Redirects

Settings — copy the site URL

7.2 CSAT Survey Configuration

Point the survey configuration to the site's base URL so that survey links resolve correctly.

1. Click the Setup gear icon, then Setup.

BN YA )
Setup Menu X

$ Setup Ef' [I

(&)

$ Data Cloud Setup

Salesforce Go
atures, and more.

Developer Console

Agentforce Vibes

Setup Menu — click Setup

1. In the Quick Find box, search for custom metadata and select Custom Metadata Types.
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fee2efQ

Search Setup

Object Manager v

[ Q metal

]

~ Custom Code

using Global Search.

Didn't find what you're looking for? Try

Welcome, Mayuri

Custom Metadata Types Manage and customize Salesforce from Setup. Browse

suggestions, explore features, and more.

Get Answers and Complete Setup Tasks
Faster with an Agent

Use Setup with Agentforce to ask questions, get
step-by-step guidance, or have the agent complete
tasks for you, all without searching through docs or

pages.

Review and configure settings to get started.

Confiqure Dismiss

Setup — search "custom metadata”

1. On the All Custom Metadata Types list, find CSAT Survey Configuration and click Manage Records.

»

Setup Home = Object Manager v/

Search Setup

| @ meta

~ Custom Code

SETUP
Custom Metadata Types

Custom Metadata Types
All Custom Metadata Types Help fo ths Page @
Didnithind what you felooking for 1Y Custom metadata types enable you to create your own setup objects whose records are metadata rather than data. These are typically used to define application configurations that need to be migrated from one environment to
using Global Search. another, or packaged and instalied

Rather than building apps from data records in custom objects or custom settings, you can create custom metadata types and add metadata records, with all the manageabiliy that comes with metadata: package, deploy, and
upgrade. Querying custom metadata records doesn't count against SOQL limits.

New Custom Metadata Type

Installed Package Namespace Prefix Visibility  APIName. Record Size Description

Label
:manage Records ¥, CSAT Survey Configuration Dean Public Dean__CSAT_Survey_Configuration_mdt 641

Custom Metadata Types — CSAT Survey Configuration

1. Click Edit next to the Default record.
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Custom Metadata Types

CSAT Survey Configuration

Help for this Page &

View: Create New View

New
Action Label + CSAT Survey Configuration Name Namespace Prefix
4, Defaut  Default Dean

CSAT Survey Configuration — click Edit on the Default record

1. Paste the site URL you copied earlier into the Site Base URL field.

SETUP

Custom Metadata Types

CSAT Survey Configuration (Managédy s &

“* This CSAT Survey Configuration is managed, meaning that you may only edit
certain attributes. Display More Information

CSAT Survey Configuration

Edit
Information

Label

CSAT Survey
Configuration
Name

Site Base
URL

Unsubscribe
Text

Save | Save & New| Cancel
1 = Required Information
I Default Namespace  Dean
Prefix
Default
1

| If you don't want to receive |

Save | | Save & New| Cancel

CSAT Survey Configuration (Managed) — Site Base URL field

1. Confirm the Site Base URL is filled in, optionally update the Unsubscribe Text, then click Save.
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SETUP
Custom Metadata Types

CSAT Survey Configuration (Managed)

¥
‘ “ This CSAT Survey Configuration is managed, meaning that you may only edit certain attributes. Display More Information

CSAT Survey Configuration Edit - Save & New| | Cancel

Information
Label I Default Namespace Prefix ~ Dean

CSAT Survey Configuration Name | Defauit
Site Base URL I op.my_site_com/surveyForm| I

Unsubscribe Text [ If you don't want to receive -

Save | | Save & New | |Cancel

CSAT Survey Configuration Edit — Site Base URL filled in, click Save
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8. Verify the Site Is Active

Confirm the site status reflects Active before sending surveys.

1. Go to Administration > Settings for the site.

2. Confirm Status shows Active.

= & Developer Edition

}‘ Administration

Survey Form

Settings

Settings
Preferences
Survey Form 2

https://orgfarm-ea0aae30e0-dev-
ed.develop.my.site.com/surveyForm

Members
Contributors

Login & Registration

Template  Microsite (LWR)

Emails
Pages

URL Redirects

Site Settings — Status: Active

9. (Optional) Show Closed Case Statuses

If survey completion should be tracked against closed cases, enable closed status values on the Case Status field.

1. Go to Setup > Support Settings.
2. Check Show Closed Statuses in Case Status Field.
3. Click Save.
This makes closed picklist values available on the Status field on the Case object.

Page 21



Automated CSAT Survey — Post-Installation Guide

10. Schedule the Survey Batch Job

Schedule the Apex batch class that sends the CSAT survey so it runs automatically on the cadence you need.

10.1 Open the Schedule Apex Page

1. From Setup, enter Scheduled Jobs in the Quick Find box and select it under Environments > Jobs.

2. Click Schedule Apex to open the scheduling form shown below.

®» Seach seup Naz22520
331 Setup  Home  Object Manager v
heduled
Apex Classes

~ Environments

v Jobs

S 1obs Schedule Apex Help forthis Page @

a

Schedule an Apex class that implements the Schedulable interface to be automatically executed on a specified interval

Didn't find what you're looking for? Try
using Global Search. Save | Cancel

ApexClass ||y

Schedule Using @ Schedule Buider O Cron Expression

Schedule Apex Execution
Frequency ) ek

Recurs every week on
© Monthly

(0 Sunday

() Monday

(0 Tuesday

() Wednesday

Thursday

(0 Friday

1 saturday v

Schedule Apex — Job Name, Apex Class, and Schedule Using options

10.2 Name the Job and Select the Apex Class

1. Enter a Job Name, for example Daily Survey Batch.
2. Click the lookup icon next to Apex Class. A Lookup popup opens.
3. Select Batch_SendDynamicSurvey from the list.

@ Lookup

[Search... | | cor

You can use " as a wildcard next to other characters to improve your search results.

Recently Viewed Apex Classes

Name Namespace Prefix Api Version

I Batch_SendDynamicSurvey Dean 66 I
Batch SendOpportunitySurvey Dean 65
Batch SendOpportunitySurvey_schedule Dean 65

Copyright @ 2000-2026 salesforce.com, inc. All rights reserved.

Lookup popup — select Batch_SendDynamicSurvey
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10.3 Configure the Schedule

Under Schedule Using, choose either Schedule Builder or Cron Expression.
If you select Schedule Builder:
1. Choose Frequency: Weekly or Monthly.

2. For Weekly, check the days the job should run, for example Monday, Wednesday, and Thursday.
3. Set the Start and End dates, and a Preferred Start Time.

Eche s

=Y
Schedule Using @ Schedule Builder (0 Cron Expression
Schedule Apex Execution
Frequency

O EE Recurs every week on

() Monihly
("] Sunday
Wonday
() Tuesday

Wednesday
Thursday
(7] Friday

(] saturday

Start || 20/08/2026 | [20/08/2026]
End |20/09/2026 | [20/08/2026]

Preferred Start Time I 01:00 ~

Exact start time will depend on job queue activity.

Post-Installation Guide

Schedule Builder — Weekly on Monday, Wednesday, Thursday; Start/End dates and Preferred Start Time

Weekly: the job runs every week on the days you selected — in this example Monday, Wednesday, and Thursday.

Start/End: the schedule only runs between the Start and End dates you enter.

Preferred Start Time: Salesforce attempts to start the job at this time; the exact start depends on job queue activity.

In simple terms: this configuration runs the Apex job every Monday, Wednesday, and Thursday at the preferred start

time, within the date range you set.

If you select Cron Expression instead:
1. Select the Cron Expression radio button under Schedule Using.

2. Enter a valid cron expression in the Cron Expression field, then click Save.
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SETUP
Apex Classes

Schedule Apex

Schedule an Apex class that implements the Schedulable interface to be automatically executed on a specified interval

Save  Cancel

Job Name | Daily Survey Batch
Apex Class I atch_SendDynamicSurve Q..J

Schedule Using () Schedule Builder @® Cron Expression

Exact start time will depend on job queue activity.

Save | Cancel

Schedule Apex — Cron Expression selected, with Job Name and Apex Class already filled in

Use Cron Expression when you need finer control than Schedule Builder allows, such as a specific time of day or multiple
runs per day. Decide the frequency and time the survey batch should run, then express it as a standard Salesforce cron string,
for example a daily 2:00 PM run or a weekly Monday/Wednesday/Friday 2:00 PM run each use a different cron expression.

10.4 Understanding the Cron Expression

A cron expression is a string of six fields — seconds, minutes, hour, day of month, month, and day of week — that together
define exactly when the job runs. For example, 0 13 14 * * ? means:

0 - seconds =0

13 - minutes = 13

14 - hour =2 PM

* _ every day of the month

* - every month

? - no specific day of week

So0 13 14 * * ? means every day at 2:13 PM.

This means:

e 0 —seconds =0

* 13 — minutes = 13

e 14 —hour=2PM

* * — every day of the month
e * — every month

* 2 — nospecific day of week

So @ 13 14 * * ? = every day at 2:13 PM.

Examples

What you want Cron Expression
Every day at 9:00 AM 009 * x>
Every day at 10:30 AM 03010 * * 2
Every day at 2:00 PM 0014 * * 2
Every day at 6:30 PM 030 18 * * 2
Every day at 11:45 PM 045 23 * * 3
Every Monday at 9:00 AM 909 2 *MON

Page 24



Automated CSAT Survey — Post-Installation Guide

Cron expression reference — field breakdown and common examples

What you want Cron Expression

Every day at 9:00 AM 009 *7?

Every day at 10:30 AM 0 30 10 * * ?
Every day at 2:00 PM 00 14 * *7?
Every day at 6:30 PM 0 30 18 * * ?
Every day at 11:45 PM 0 45 23 * * ?
Every Monday at 9:00 AM 009 7 * MON
Every weekday at 9:00 AM 0 09 ? * MON-FRI
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Summary

After completing all the steps above:

» The CSAT Survey Access permission set is assigned to the required users.
+ Digital Experiences is enabled, and the Survey Form site is built and published.
« The site is Activated and publicly accessible to guest users.

* Guest users have Apex class access (Batch_SendDynamicSurvey, Batch_SendDynamicSurveyHandler,
SurveyDynamicCtrl) and Read/Create access to CSATs, Survey Answer, and Survey Config.

* The CSAT Survey Configuration custom metadata points to the live site's Base URL.

If you get stuck at any step, look for the colored boxes in each screenshot — red always marks the button or field to
click, and green marks a menu, icon, or status to notice.
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