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Before reading this manual
The Quokka Recruitment application was developed to support and streamline the

recruitment process. It allows creating and publishing job offers as well as efficiently handling

candidates applications. This manual contains step by step instructions on how to install the

Quokka Recruitment application.

The solution is based on the Salesforce ecosystem, therefore help articles for all the basic

functionalities are available on pages such as www.trailhead.com or www.help.salesforce.com.



Installation steps

First Step - Org Initial Configuration

Person accounts (If not enabled)

Before the Quokka Recruitment app can be installed, Person Accounts (PA) must be

enabled. Each account in Salesforce is recorded as a business account (standard), so to be able to

record individuals for recruitment, the Person Accounts feature needs to be enabled.

All four stepsmust be completed to enable Person Accounts.

After enabling Person Accounts custom layouts may be set up using standard Salesforce

options. Furthermore, fields can be hidden or added. The administrator can manage Field Level

Security functionality if he deems it necessary.

Person Accounts will record individuals (applicants and workers) during the recruitment

process.

For more information about Person Accounts check official Salesforce documentation:

https://help.salesforce.com/s/articleView?id=sf.account_person.htm&language=en_US&type=5

Enable Translation (If not enabled)

The next step is to enable translation, to do this go to Settings -> Translation language

settings and click "Enable", after which amessage will be displayed notifying you that translation

support has been successfully enabled.

https://help.salesforce.com/s/articleView?id=sf.account_person.htm&language=en_US&type=5


Second Step - Install from Salesforce AppExchange

After finding the Quokka Recruitment app on AppExchange (go to

https://appexchange.salesforce.com), please read the description and get familiar with the price

policy and requirements. If your system allows you to install the app, please click the “Get It Now”

green button in the upper right corner.

After clicking the button you will be forced to login into your Trailblazer.me account. It is
not possible to install the applicationwithout a Traiblazer.me account.

https://appexchange.salesforce.com


Login into your account. Next, the Installation Wizard will ask you the following question:

“Where do youwant to install this package?” You have to choose either Production org or Sandbox

(we recommend installing in Sandbox copy of your Production org first to test if there are any

possible conflicts), but remember - org for the installation must be connected to your

Trailblazer.me account (how to do it?).

Next, read and confirm Installation Details (only if you agree with all the information

provided, please read it carefully), press “Install” and voilà! - you are redirected to Salesforce login

(either Sandbox or Production, one can find it out by looking into the pageweb address).

Log into your Sandbox or Production org using the correct credentials.

https://help.salesforce.com/s/articleView?id=000354096&type=1


Finally, you will be redirected to the installation details page.We recommend installing the

application for Admins only, so you could assign permissions and privileges to responsible people

later.



If you don’t know if your org fulfills the requirements or you have other problems, please see the
Quokka Recruitment User Manual.

Step Three - Access settings

It is important to understand how the system works to set access for each user. By default,

Salesforce users' permissions are generic, i.e.: general permissions, Organization Wide Defaults

etc. are set up. There are 4main types of such permissions:

● Private - user can only see their own records for the object,

● Public ReadOnly - every user can see all records for the object,

● Public Read/Write - every user can see all records and edit them for the object,

● Public Full Access - user can see and edit all records for the object with additional rights

like transfer or/and share.

In standard configuration without any modifications, most of the OWD settings are set to

Public Read, so that users can seemost of the data, but cannot edit it. The hierarchy is also enabled

by standard so that when the appropriate roles are set, users with higher rank positions will have

more privileges. Objects like Accounts and Contacts have been set to private because they may

contain sensitive data. It is important to set the right sharing rules. One can define rules that give

additional users access to records they don’t own. More information on this topic can be found in

the Salesforce documentation: Sharing rules.

Additionally, three permission sets are included in the package:

● Quokka Recruiter Manager Permissions Set - permission set for Quakker App dedicated
tomanagers

● Quokka Recruiter Limited Permission Set - permissions for Recruiters (limited), gives
read, edit and create access to every object related to the application;

● Quokka Recruiter Admin Permission Set - permissions for chief recruiters and Admins

with all permission for Quokka Recruitment app.

Step Four - Create connected App

A connected app is a framework that enables an external application to integrate with

Salesforce using APIs and standard protocols, such as SAML, OAuth, andOpenID Connect. Connected

apps use these protocols to authenticate, authorize, and provide single sign-on (SSO) for external apps.

This application will connect to an external site quokka.jobswhere job data will be stored.
Go to Setup -> Appmanager and click on the button “NewConnected App”.

https://help.salesforce.com/s/articleView?id=sf.managing_the_sharing_model.htm&type=5


Fill in the following fields:

● Connected AppName - choose a name as youwant the connected application to be called (the
name does not affect the operation of the application, it can be anything)

● API Name - similar to the point above
● Contact Email - email to which wewill receive all notifications (admin email)

Next enable OAuth settings and fill Callback URL on site:

https://quokka.jobs/org/oauth/callback

Then add threeOAuth Scopes:

● Acces unique user identifiers (openid)

● Manage users data via APIs (api)

● Perform requests at any time (refresh_token; offline_access)

The last thing to do here is to uncheck the first two checkboxes ie.Require Proof Key for

https://quokka.jobs/org/ouaths/callback


Code Exchange (PKCE) Extension for Supported Authorization Flows, Require Secret for Web
Server Flow, and enable checkbox Enable Client Credentials Flow.

IMPORTANT!
After saving, it will get a message that you need to wait at least 10minutes, so the next steps in
the instructionsmust be done after waiting this time (message itself disappears after a while).

Next, we need to get consumer key and consumer secret, for this we click on the "Manage

Consumer Details" button.

Wewill receive a verification code by email.



After verification, wewill get access to two codes, Consumer Key and Consumer Secret.

IMPORTANT!
These codes are needed for further configuration, they should be saved.

Then return to the main screen (cancel button) and press the "Manage" button (remember

that this step can be done only after waiting about 10minutes)



Step Five - Create an account onQuokka jobs site

In this step, you need to create an account for the quokka.jobs application. You need to go

to the address https://quokka.jobs/org/auth/login .

Thenwe click on the captionRegister your organization.

Select the type of org (e.g. sandbox as shown in the screenshot below) and fill in the fields

Consumer Key andConsumer Secret.

https://quokka.jobs/org/auth/login


If the following screen appears ie that you still need to wait (the application configuration

has not finished, sometimes it may take longer):

Then you need to agree to the transfer of data from Salesforce and youwill find yourself in

themainmenu.



IMPORTANT!Once the account is created, theOrganization ID should be saved, as it has 3more
extra characters than the one found in Salesforce in company information.

Additional information

In Salesforce we can set theGDPR according to our needs, for this we go to Setup and look
for Custom Metadata Type -> Job Offer Compliance Text (we will find six languages available

there). Also there (Custom Metadata Type) we can set the default language of the application (Job

Offer Default Language) andwe can specify the domain address (Quokka Portal Configuration).

The next time youwant to log in, you need to enter your previously savedOrganization Id:


