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30-minute Setup Guarantee

We want to make the installation as easy as possible. If you have any issues installing or setting up the
Package “Knowledge Article | Any Object PDF” don’t hesitate to write an email and we will come back as
fast as possible. We only stop when you are up and running!

Calendly: https://calendly.com/johannf/free-installation-service-30-minute-guarante-kap

Email: johann@cloudjohann.com

Pre-Requisites:
Editions:
The App supports Enterprise Edition, Unlimited Edition, and Performance Edition.

Lightning Knowledge:

Lightning Knowledge needs to be activated. Please find details on how to activate Lightning Knowledge
here.

Salesforce Help & Training:
https://help.salesforce.com/articleView?id=sf.knowledge lightning enable.htm&type=5

Trailhead:

https://trailhead.salesforce.com/en/content/learn/projects/build-a-community-withknowledge-and-
chat/enable-and-configure-lightning-knowledge
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Installation
Get the AppExchange Package on AppExchange and Click “Get It Now”.

Select “Install for Admins only” and click “Install”.

Install Knowledge Article Export PDF

By Gilib

o Install for Admins Only Install for All Users Install for Specific Profiles...

Initial Setup

The fields displayed on the Page Layout are defined by a Field Set. The Field-Set is defined for the
Knowledge or any other object itself. The Field Set needs to be created and must be called “Knowledge
Article PDF Export Fields” or for any other object [ObjectAPIName] PDF Export.

Furthermore, the Button “Download PDF” needs to be added to the Object Page Layout.

The installation manual explains the steps for Knowledge Articles but can be used for any other object as

well.
Field Set
The Field Set controls the fields displayed in the PDF.
You can either use a default field set or Record Type specific New Field Set
field sets. The Button first checks for a Record Type specific Field Set Edit
field set, if no Record Type specific one is found get’s the SRl St Ifotmation
Field Set Label nowledge Articie PDF Ex
default one. Fiaia Sot oo : :m_.,:ec;e_m‘e_pow_g
1. C”Ck llsetup” Where is this used? ;”;;e:‘:‘_lge' controls which Fields are displayed
2. Select “Object Manager”
3. Search for “Knowledge” and click on “Knowledge”
4. Click on “Field Set”
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5. Create a Field Set. Make sure the Field Set Label and Name are correct. Easiest is to copy paste
without the quotation marks.

DefautFied et
a. Field Set Label and Field Set Name: 1| undo. {5 Field Set Properties
“Knowledge_Article_PDF_Export_Fields” | it T I—
OR “[ObjectAPIName]_PDF_Export” for any

other object. The [ObjectAPIName] has to be
without _c”. Example: __

CustomObject__c becomes

fields above into one of the lists below.

CustomObject_PDF_Export T

b. Description: “This Field Set controls which
Fields are displayed in the Knowledge Article e e Reases
Export PDF.” e e 1fQ sumay

Record Type specific field set:
a. Field Set Label and Field Set Name:

“KAE_RT_[Record Type APl Name]” Example:
“KAE_RT_FAQ” OR
“[ObjectAPIName]_PDF_Export_[RecordTypeDeveloperName]” for any other object.
The [ObjectAPIName] has to be without “__c”. Example:
CustomObject__c becomes CustomObject_PDF_Export_FAQ
b. Description: “This Field Set controls which Fields are displayed in the Knowledge Article
Export PDF for Record Type FAQ.”
6. Click “Save
7. Add Fields you want to display in the PDF Export.
a. Inorderto hide Field Labels select the field as “Required”.
8. Click “Save”
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Flow Component

You can download PDF documents directly from
Flow Screen elements.

Edit Screen

Components .
Account PDF Export

1) Add the component “Knowledge Article |
Any Object PDF” to any Screen component
2) Pass the “Record Id” to the component.

o]
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o
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Button

In order to add a standard Salesforce Button to Knowledge Articles follow the
following explanation. If you rather use a dedicated Lightning Component
containing a Button especially in Experience (Communities) go to the next
section.

SETUP > OBJECT MANAGER

S Knowledge

Details EIEId
Fields & Relationships e
Page Layouts
)| ni eCor ]

1' C||Ck ”Setup” Buttons, Links, and Actions

2. Select “Object Manager”

3. Search for “Knowledge” and click on “Knowledge”

4. Go to “Page Layouts” and select the Page Layout you want to Email

add the Button to.
5. If not done yet: Enable “Override customization” by clicking

the wrench icon in the “Salesforce Mobile and Ligthning i oS ——
Experience Actions”.

6. Select “Mobile & Lightning Actions”

Installation Manual Knowledge Article | Any Object PDF, Version 4 5

Admin's Helper




7. Search for the Action “Download PDF”

8. Drag&Drop the Button on “Salesforce Mobile

and nghtnlng EXperience ACtiOns” Save v || Quick Save | Cancel 4 Undo | 7 Redo i}l @] Layout Properties
9. Click Save Fields ﬁﬂuick Find [dow] l x
D

10. Repeat last step for all Page Layouts you’d like
Mobile & Lightning
to add the Button to. ctions

Salesforce Mobile and Lightning Experience Actions '

ownload PDF

Download PDF I

Knowledge Detail

Lightning Component

As an alternative to using a standard Button you can also add a Lightning
Component which contains the button ‘Download PDF’. Works on
Lightning Record Pages and Experience Pages (Community). e

n Knowledge Article PDF

1. Select a Knowledge Article
2. Click “Edit Page” on
3. Search for “Knowledge Article PDF” in the Components section
4. Drag and Drop the component to where you want to display ‘
the button. | I—@ o Iq
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ﬂ Custom Metadata Types

Page orientation, header and footer JOP
The page orientation, header and footer of the PDF document can be i

defined in the Custom Metadata “Knowledge Article PDF Setting”. The fields
“Header Center Text” and “Footer Center Text” can also be left empty. You o (——
can define the page orientation, a header and footer text.

For any other object, follow the steps exactly the same way.
Text:

1. Go to Setup View: (A Gieal tew View

2. Search for “Custom Metadata”
3. Click “Manage Records” next to “Knowledge Article PDF

Knowledge Article Ex

Default_Settings

Setting”
4. Click “Default Settings” Knowledge Article PDF Setting
5. Change the values for “Page Orientation”, “Header Center FnowledseArile POF Seting £t ST

Information

Text” and “Footer Center Text”
a. If you upgraded from a version older than 3.21 you
have to add the field “Page Orientation” to the
Metadata Page layout. o] B o
6. Click save

Logos
Logos are stored as static resources following a specific file format.

Static Resources

Static Resource

For any other object, follow the steps exactly the same way.
T
2
Logo:
1. Goto Setup
2. Search for “Static Resources”
3. Click “New”
4. Name the Resource in the format of “Knowledge_Article_PDF_Logo_Top_Right”.

Logo Options include:
a. “Knowledge_Article_PDF_Logo_Top_Left".
b. “Knowledge_Article_PDF _Logo Top_Center”.
c. “Knowledge_ Article PDF_Logo Top_Right”.
d. “Knowledge_Article_PDF_Logo_Footer_Center”.
5. Click “Choose File” and select your logo file (JPG, PNG)
6. Click “Save
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B Permission Sets

All Users
View: (RiUsers %) Edt) Croate bew View

Permission Set

This Permission Set “Knowledge Article | Any Object PDF” o
controls the access to the Visualforce Page which is necessary for E O S5
the Knowledge Article PDF Export. Assign the Permission Set to r
Users to allow the export of Knowledge Articles as PDF. System
Administrators can use the App without Permission set.

Permission Sef

Kncwleége Article PDF

[ @ Find setings. % || | Clone | Detete| | Edit Propertfls | Manage Assignments

1. Click Setup -> Home

Search for “Permission Sets” and open Permission Sets e

w N

Select the Permission Set “Knowledge Article | Any
Object PDF”.

Click “Manage Assignments”

Click “Add Assignments”

Select all the Users you want the App to be using and Click “Assign”
Check if all Users are assigned to Permission Set.

Nowu s

Test
After Set-Up is finished you should test if everything works as expected.

1. Select a Knowledge Article
2. Check if Button “Download PDF” is available on the Page Layout.
3. Click the “Download PDF” Button
4. A Pop-Up should open. After a few second the download of the PDF starts automatically
5. Open the PDF and check if the fields you selected are on the document.
Knowledge
What is the potential savings switching to Power Download PDF Edit Delete Draft v
Solar?
Article Record Type Article Number Publication Status Last Modified Date
FAQ 000001001 Draft 2/11/2021, 8:15 PM
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Mass Export Articles as PDF | = -

New Custom Report Type

In order to export multiple Articles as once you can use
the Tab “Knowledge Article PDF Mass Export”. As an
Input you need to use a Report of the Primary Report
Type “Knowledge Article Version” and the ID of the

Report Type Focus [T

Article Version as the first Column. —f— @
.\ Chonl Sevren e ) v

For any other object, no special report type is needed. e

Once you have the Report created, select the report in the search \f—] ;*SE’L;‘;‘:("‘;{’;’::IZV“°“

in the tab “Knowledge Article PDF Mass Export” and follow the o

apps instructions. 12 .

Knowledge Article Version ID ¥ Title 1

ka03X000000F3pa Email To Case Premium

2 ka03X0000000eH) FAQ

In case you have any issues or need help creating the custom

ka03X0000000eHT

Report Type, go ahead and let me know. I’'m always happy for a
chat.
Knowledge Article PDF - Mass Export

Search Knowledge Article Version Report
Publ Q

Published Articles
Published Articles

Report result
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FAQ:
Hide Field Labels

In order to hide the Label of a field, select the field as “Required” in the Field Set.
Images or Text in Rich Text Field are truncated

In the case of an image being wider than the page, the image is truncated. If that happens text also
overflows and looks truncated. As a workaround, you have to insert the images in a smaller size in the
Rich-Text Field.

Change formatting of PDF

Layout Changes are currently not supported. Please let us know about changes in the Layout you’d like
to have via email.

Salesforce Mobile App
The functionality is currently only supported on Desktop.
Videos

Videos embedded in Rich Text Fields are not shown.
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Thanks goes to so many people who supported me. Three of them stood out:

Eric Praud, Jakub Stefaniak, Andrew Russo and Lawrence Newcombe.
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