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1. Introduction

This document presents the detailed configuration of the Scrive 2.0 CPQ Extension for
Salesforce - the application that connects Scrive e-sign service and CPQ data.

2. Package Installation

Prerequisites (required applications):
● Salesforce CPQ (244.2.0.1 or newer),
● Scrive (0.11 or newer).

The Scrive Application is installed from the AppExchange at
https://appexchange.salesforce.com/appxListingDetail?listingId=TO_BE_ADDED_SOON

For the best user experience, “Install for Admins Only” option should be used during
the installation process. Access for non-admin users will be distributed by the Scrive
CPQ User permission set.

3. Package configuration
Scrive 2.0 CPQ Extension requires a few steps of configuration to connect CPQ and Scrive
services.

3.1 Electronic Signature Plugin
The Salesforce CPQ package gives an opportunity to connect an electronic signature
plugin and incorporate it into the Quote Document generation process. It can be done in the
Installed Package section in Salesforce Setup.

https://steelbrick.my.site.com/apex/installPremium
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000H8WodUAF
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000H8WodUAF


The Configure link in the row of the Salesforce CPQ package will redirect to the setup
page of the CPQ package. In the Plugins tab, Electronic Signature Plugin should be set as
ScriveSfCpq.ScriveElectronicSignaturePlugin.

Plugin Field Scrive Plugin

Electronic Signature Plugin ScriveSfCpq.ScriveElectronicSignaturePlugin

3.2 Classic Document source
The PDF Quote Document built by CPQ service is saved as Document object and by
default the basic Scrive package does not support this type of source for the main PDF of

https://developer.salesforce.com/docs/atlas.en-us.object_reference.meta/object_reference/sforce_api_objects_document.htm
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000H8WodUAF


Scrive Document. To activate this feature, “Classic Document” picklist value has to be
activated on listed Picklist Value Sets:

● Document: Source Document Types,
● Template: Source Document Types,
● Template: Override Source Document Types.

It can be done in the Picklist Value Sets section in Salesforce Setup.

Edit each Picklist Value Set from the above list and make sure that Classic Document
value is activated (is listed in the Values section).

3.2.1 Troubleshooting
➔ Classic Document value is not present in Values and Inactive Values sections:

◆ Create new value with Label and API Name set as “Classic Document’.



3.3 Scrive Process Template lookup on Quote Template
Scrive 2.0 CPQ Extension package contains a new Scrive Process Template lookup
field (ScriveSfCpq__ScriveProcessTemplate__c) on a Quote Template object
(SBQQ__QuoteTemplate__c) from CPQ package. The field has to be added to the Quote
Template page layout manually to ensure the possibility to relate the Quote Template
record with specific Scrive Process Template record from the user interface. It can be done
in the Object Manager for the Quote Template object.

There are no specific requirements for the location of the Scrive Process Template field on
the Quote Template Layout.



Note: Scrive Process Template lookup field on a Quote Template object has a filter that
allows to point only Scrive Process Template record with Source Object Type set to Quote
Document.

3.4 Assign Scrive CPQ User permission set
The user has to be assigned to Scrive CPQ User permission set to use logic from the
Scrive 2.0 CPQ Extension package. It can be done in the Permission Sets section in
Salesforce Setup.

To assign a user to the Scrive CPQ User permission set, the Manage Assignments button
on a permission set record has to be selected and further process has to be followed.



Important note: To assign Scrive CPQ User permission set to specific user, it is required to
ensure required permissions for this user to basic objects from:

● Scrive package:
○ Scrive User checkbox has to be checked in Scrive Admin Panel tab (more

details on an Admin Guide for base Scrive package - “3.2.2 Scrive User
permission - management”),

● Salesforce CPQ package:
○ Salesforce CPQ License assignment and Salesforce CPQ User permission

set assignment (more details on CPQ documentation).

3.4.1 Troubleshooting
➔ Scrive CPQ User permission set assignment failed:

◆ Ensure that the selected user is marked as a Scrive User in Scrive Admin
Panel tab,

◆ Ensure that the Salesforce CPQ Licence is assigned to the selected user,
◆ Ensure that the Salesforce CPQ User permission set is assigned to the

selected user.

3.5 Quote Document Signature Status mappings
Note: This section can be skipped if Quote Document Signature Statuses keep default
values.

When the Scrive Document will change status also related Quote Document will be
updated based on provided mappings. Default mappings from the Scrive 2.0 CPQ
Extension:

Object: ScriveSf__Document__c
Field: ScriveSf__Status__c

Object: SBQQ__QuoteDocument__c
Field: SBQQ__SignatureStatus__c

new Pending

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000H8WodUAF


preparation Pending

pending Sent

closed Signed

timedout Expired

canceled Revoked

rejected Revoked

document_error Revoked

If some mappings adjustments are required, it can be done in the Custom Metadata Types
section in Salesforce Setup. Manage Records should be clicked for Scrive CPQ Status
Mapping row.

3.5.1 Troubleshooting
➔ Quote Document Signature Status is not updated when Scrive Document status is

changed:
◆ Ensure that the mappings are defined correctly.

4. Process Configuration
To incorporate Scrive logic into Generate Document CPQ logic it is required to define
Scrive Process Template and Quote Template.

4.1 Scrive Process Template for Quote Document
The Scrive Process Template that points a Quote Document object as a Source Object
Type has to be created as a base for an Electronic Signature process during “Generate



Document” CPQ flow. More details about Source Object Types can be found in the Admin
Guide for main Scrive 2.0 package (“8.2 Source Object”).

The recommended flow is to use PDF generated by CPQ process and send it with Scrive
service to all required parties. Quote Document PDF is saved as a Document object and to
use it during the Scrive flow, the steps from the Classic Document source section have to
be fulfilled.

Recommended approaches for Scrive Process Template preparation:
● Main File based on a quote document PDF generated by CPQ logic (Simple flow

without custom fields and signatures),
● Scrive Template with Main File overridden by a Quote Document PDF generated by

CPQ logic (Scrive Template flow with custom fields and signatures).
More details about Main File setup can be found in the Admin Guide for main Scrive 2.0
package (“8.3 Main File”).

The general setup of Scrive Process Template setup is described in an Admin Guide for
base Scrive package (“8. Scrive Process Template” section).

4.1.1 Simple flow without custom fields and signatures
Main File on a Scrive Process Template record definition should be set as below:

● Source Category should be set as “Classic Document”,
● Source should be set as “Document Id” field from the Quote Document object

(this field stores the ID of the PDF record generated during CPQ “Generate
Document” process).

https://developer.salesforce.com/docs/atlas.en-us.object_reference.meta/object_reference/sforce_api_objects_document.htm


This flow does not support signature boxes of custom fields on a Scrive Document.

4.1.2 Scrive Template flow with custom fields and signatures
Main File on a Scrive Process Template record definition should be set as below:

● Source Category should be set as “Scrive Template”,
● Source should be set as the name of the Scrive Template defined on a scrive.com

site - in this example it points to “CPQ Extension Demo” Scrive Template,
● Override Scrive Template with Source Category should be set as “Classic

Document”,
● Source should be set as “Document Id” field from the Quote Document object

(this field stores the ID of the PDF record generated during CPQ “Generate
Document” process).

http://www.scrive.com


This flow supports signature boxes of custom fields on a Scrive Document. Scrive
Templates with custom fields and signatures are defined on a scrive.com page.

Note: When the Source Category is set to Scrive Template it is possible to import
configuration to SF with Import Configuration from Scrive button to ensure that Scrive
Process Template follows the setup from Scrive Template defined on scrive.com.

http://www.scrive.com
http://www.scrive.com


4.2 Quote Template with Scrive Process Template
Next step is to create a Quote Template record and relate it to the specific Scrive Process
Template.

Regarding detailed setup of the Quote Template record the CPQ documentation should be
followed. To demonstrate setup of the Scrive 2.0 CPQ extension package, the default setup
of the Quote Template will be used.

On a Quote Template record layout there should be a Scrive Process Template lookup field
(if there is no such a field, steps from Scrive Process Template lookup on Quote Template
should be followed). This field should point to the Scrive Process Template record with
Source Object set to “Quote Document”.

Relating Quote Template and Scrive Process Template records gives opportunity to support
multiple Quote Templates with various Scrive Process Templates.

4.2.1 Troubleshooting
➔ Not able to search for desired Scrive Process Template record on Scrive Process

Template lookup field on Quote Template record.:



◆ Ensure that desired Scrive Process Template record has Source Object
Type set to Quote Document (SBQQ__QuoteDocument__c) - Scrive
Process Template lookup field has a filter to ensure that Scrive Process
Template pointed on a Quote Document is designed for Quote Document
source object.

5. Sample CPQ flow with Scrive signing process
To incorporate Scrive logic into Generate Document CPQ logic it is required to define
Scrive Process Template and Quote Template.

5.1 Quote definition
A new Quote record should be created based on a CPQ documentation.

5.2 Generating Quote Document and starting Scrive
process
“Generate Document” quick action should be selected on a Quote record.



It redirects to a page from the CPQ package. First of all, a Quote Template that has a
related Scrive Process Template should be pointed as a template (in this sample scenario it
is “Sample Quote Template”).

Next, “Send with Scrive” button should be clicked to start the process.

When the process is completed successfully, it redirects to the Scrive Document record that
is created based on the Scrive Process Template that was pointed at a Quote Template
record.



Further actions can be executed on the document - more details on possible actions can be
found on Admin Guide for main Scrive 2.0 package (“7.1 Highlights panel”).

6. General troubleshooting
➔ “Classic Document” options is not present when defining Main File on Scrive

Process Template:
◆ Ensure that “Classic Document” options are activated on specific Picklist

Value Sets (more details: Classic Document source),
➔ Scrive Process Template field is missing on a Quote Template record:

◆ Ensure that the field is added to the Quote Template page layout (more
details: Scrive Process Template lookup on Quote Template),

◆ Ensure that the Scrive CPQ User permission is assigned for the current user
(more details: Assign Scrive CPQ User permission set),

➔ “Send with Scrive” button is not present in “Generate Document” page:
◆ Ensure Electronic Signature Plugin in CPQ package configuration is

provided correctly (more details: Electronic Signature Plugin),
◆ Ensure Scrive 2.0 CPQ Extension is installed: Setup → Installed Packages

(more details: Package Installation),
➔ Expected Quote Template is not present in a “Template” picklist in “Generate

Document” page:
◆ Ensure that this specific Quote Template record is set as “Deployed”.



➔ “Selected Quote Template does not point Scrive Process Template to be used in the
process” exception appears after execution of the “Send with Scrive” button:

◆ Scrive Process Template field is empty on selected Quote Template record
(more details: Quote Template with Scrive Process Template),

➔ “Error generating document: please specify a quote template” exception appears
after execution of “Send with Scrive” button:



◆ No “Template” is selected for “Generate Document” process,
➔ “Unauthorized endpoint, please check Setup->Security->Remote site settings.

endpoint = https://rest-na.steelbrick.com/generate” exception appears after
execution of “Send with Scrive” button:

◆ Ensure that pointed endpoint is active in Remote Site Settings section in
Salesforce Setup,

➔ Quote Document Signature Status has not changed as expected:
◆ Ensure that the mappings and picklist values on a Quote Document’s

Signature Status field are consistent (more details: Quote Document
Signature Status mappings),

➔ Other problems related to Scrive logic:
◆ Refer to Scrive 2.0 Admin Guide,

➔ Other problems related to CPQ logic:
◆ Refer to CPQ documentation.



Release notes

Release 0.1, 10.2023

1. Prerequisites: Salesforce CPQ (244.2.0.1 or newer), Scrive (0.11 or newer)
2. Initial package release for new generation Scrive 2.0 CPQ Extension.

Release 0.2, 11.2023

1. Prerequisites: Salesforce CPQ (244.2.0.1 or newer), Scrive (0.11 or newer)
2. Minor improvements.

https://steelbrick.my.site.com/apex/installPremium
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000H8WodUAF
https://steelbrick.my.site.com/apex/installPremium
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000H8WodUAF

