
 
 

 

 

FAQs 

1. What is Rebate Ninja? 

  

Rebate Ninja is for the manufacturers to streamline the rebate management 

process. Refunding a portion of the purchase price is known as a rebate. The 

purchase of a certain amount or worth of items within a certain time frame is 

often the basis for rebates. Rebates, in contrast to discounts, are issued 

following the full invoicing of the purchase price. 

2. What is Rebate Ninja App? 

  
It includes the rebate program, rebate program members and all the calculations 

and approvals related to the rebate program. 

3. What are the benefits to use this Application? 

  

The main benefit of this app is to eliminate the manual calculation, reviews & 

approval process will help manufacturers in improving its relationship with its 

customers. 

4. 
What is the minimum duration of the Start Date and End Date of a Rebate 

Program? 

  
The minimum duration of the Start Date and End Date of a Rebate Program is 

one month. 

5. 
What is the maximum duration of the Start Date and End Date of a Rebate 

Program? 

  
The maximum duration of the Start Date and End Date of a Rebate Program is 

five years. 

6. How many Rebate Types would be there for a particular Rebate Program? 

  
There will be three Rebate Types for a particular Rebate Program and none will 

be repeated twice. 

7. Can a particular Member be there in two different Rebate Programs? 

  
Yes, that particular Member will be there in two different Rebate Program but 

not in the Same Rebate Program. 

8. Can I add different Qualifiers in the particular Rebate Type? 

  
Yes, you can add different Qualifiers in the particular Rebate Type but there 

Minimum Range Value and Maximum Range Value shouldn’t be repeated. 

9. Can I re-generate the Payout Periods? 



 
 

 

  
Yes, you can re-generate the Payout Periods by setting the Rebate Program 

Status to Inactive or Draft. 

10. Can I change the Eligibility of the Particular Rebate Type? 

  Yes, you can change the eligibility of the Particular Rebate Type. 

11. Can I delete all the Qualifiers at once? 

  Yes, you can do that with the help of the ‘Delete All Qualifiers’ button. 

12. How many Members can I add into particular Rebate Program? 

  You can add n number of Members to the particular Rebate Program. 

13. How many Rebate Programs can I able to create? 

  You can create n number of Rebate Programs. 

 


