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1 Overview

This product enables real-time visibility of NetSuite data directly within Salesforce, eliminating the
need to log into NetSuite. Designed for Salesforce admins and users, it provides a seamless
experience for accessing key financial and operational data. Users can configure data columns,
search specific records, and download invoice PDFs with ease. The solution streamlines workflows
and improves efficiency by centralizing access to critical data. Its unique value lies in the real-time
integration and user-driven customization, making it ideal for sales, finance, and operations teams
who rely on up-to-date NetSuite insights within their Salesforce environment.

Overview — 5
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2 NetSuite Viewer - General Use

2.1 Features Overview

The NetSuite Viewer is a NetSuite and Salesforce app that enables organizations to showcase and
engage with customer financial transactions sourced from NetSuite within Salesforce, encompassing
Invoices, Payments, and Credits.

2.2 Architecture Overview

e Customers are linked in Salesforce by unique IDs matching NetSuite records.

¢ Financial data is created and updated in NetSuite.

¢ Data flows in real time from NetSuite to Salesforce, updating key fields like Status and Amount.
» Salesforce always shows the latest financial info linked to the right customer.

Salesforce NetSuite

Account - Customer

NS Viewer Plugin

©@OG T T X I T T T

|| Sales Orders

EIEIE

|| Invoices

£
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2.3 NetSuite Setup and Configuration

2.3.1 Pre-Installation Setup

Identify the user to install and run NetSuite Automation under - The following steps will need to be
executed by a NetSuite Administrator. Additionally, it does require a full NetSuite user license in order
to access the APIs. It could be the same user license used by other systems, integrations, etc...

2.3.2 Post-Installation Setup

2.3.2.1 Create Integration Record in NetSuite

Create a new integration record (see screenshot below for an example)

¢ Navigate to Setup > Integration > Manage Integrations > New.
¢ On the Primary Information subtab:
¢ Name: Enter a descriptive name. We recommend "SCG NetSuite Viewer".
» Description: Add details about the integration's purpose (optional).
» State: Select Enabled to activate it immediately (or Waiting for Approval for review).
On the Authentication subtab:
¢ For Token-Based Authentication:
e Check Token-Based Authentication.
¢ Uncheck TBA: Authorization Flow.
For OAuth 2.0 (for modern REST integrations):
¢ Uncheck Authorization Code Grant (unless interactive flows are needed).

Example of Integration Record:

NetSuite Viewer - General Use — 7
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SCG Dataloader SFTP Payments Transactions Lists Reports Analytics Customization Documents Setup Commerce SCGProjects Dataload SCG DataLoader
[sove B
NAME * STATE *
SCG NetSuite Viewer -} Enabled v

DESCRIPTION

Authentication  Execution Log

~ Token-based Authentication

¥/ TOKEN-BASED AUTHENTICATION

6)
~ OAuth2.0

. User Credentigls

¢ Click Save. (WARNING! After hitting save it is very important not to close this window as the
Consumer Key and Secret are only displayed one time ever.)

+ Important: Copy and securely store the Consumer Key and Consumer Secret (e.g., in a
password manager). (These will be needed when setting up Salesforce, and cannot be

found once you navigate away from this page.)

v User Credentials

USER CREDENTIALS

v Client Credentials

Warning: For security reasons, this is the only time that the Client Credentials values are
displayed. After you leave this page, they cannot be retrieved from the system. If you
lose or forget these credentials, you will need to reset them to pbtain new values.

Treat the values for Client Credentials as you would a password. Never share these
credentials with unauthorized individuals and never send them by email

CONSUMER KEY / CLIENT ID

NT CEC

CONSUMER SECRET / CLIENT SECRET

L |
m Back &  Actions

2.3.2.2 Create User Role

o Create a new user role
¢ Navigate to Setup > Users/Roles > Manage Roles > New.
¢ Enter a Name (e.g., "SCG NetSuite Viewer") and ID (e.g., "_scg_netsuite_viewer").
¢ Under the Subsidiary Restrictions:
e Select ‘ALL

NetSuite Viewer - General Use — 8
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Netsaite | Q| a

\9 * /ﬂ‘ Activil SCG Dataloader SFTP  Payments Transactions Lists Reports Analytics Customization Documents Setup Comm

NAME *
SCG NetSuite Viewer

DO NOT RESTRICT EMPLOYEE FIELDS

RESTRICT TIME AND EXPENSES
3]

_Scg_netsuite_viewer

SALES ROLE

SUPPORT ROLE

CENTER TYPE PARTNER ROLE

Accounting Center b INACTIVE
EMPLOYEE RESTRICTIONS

none - no default bt

CORE ADMINISTRATION PERMISSIONS
ALLOW VIEWING
ISSUE ROLE

v Subsidiary Restrictions

ACCESSIBLE SUBSIDIARIES
[OZITRN
Oacmive
O USER SUBSIDIARY
OseLecTED
ALLOW CROSS-SUBSIDIARY RECORD VIEWING

v Authentication

SINGLE SIGN-ON ONLY TWO-FACTOR AUTHENTICATION REQUIRED

'WEB SERVICES ONLY ROLE Not required v

RESTRICT THIS ROLE BY DEVICE ID DURATION OF TRUSTED DEVICE

Persession ¥

Permissions  Restrictions Forms  Searches Preferences Dashboard  Translation

Under the Permissions subtab:
e Go to Transactions permissions and add the following permissions
¢ Find Transaction (View)
 Credit Memo (View)
e Customer Payment (View)

* Invoice (View)
Permissions  Restrictions Forms  Searches Preferences Dashboard  Translation

Transactions Reports Lists Setup Custom Record

PERMISSION* LEVEL
Find Transaction View
Invoice View
Credit Memo View

I Customer Payment v| View
[=———1 T

* Go to Reports permissions and add the following:
¢ SuiteAnalytics Workbook (Edit)

Permissions  Restrictions  Forms  Searches Preferences  Dashboard  Translation

Transactions Reports Lists Setup Custom Record

PERMISSION * LEVEL

SuiteAnalytics Workbool Edit
[ R

¢ Go to Lists permissions and add the following:

e Currency (View)
e Customers (View)
» Documents and Files (Full)

NetSuite Viewer - General Use — 9
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Translation

Customers View
Documents and Files -
¢ Go to the Setup permissions and add the following:

» Login using Access Tokens (Full)

¢ Rest Web Services (Full)

e Set up SOAP Web Services (Full)
Permissions  Restrictions Forms  Searches Preferences Dashboard  Translation
Transactions Reports Lists Setup Custom Record
e R Toe -
REST Web Services Full
Set Up SOAP Web Services Full

¢ Click Save.
Add the role to the NetSuite employee record to be used for access
¢ Navigate to the Employee Record:
e Goto Lists > Employees > Employees.

¢ Search for and select the user (employee) you want to assign the role to. If the user
doesn't exist, create a new employee record by clicking New Employee.

o Edit the Employee’s Access Settings:
¢ In the employee record, go to the Access subtab.

 |If the Give Access checkbox is not already checked, check it to enable role
assignments for this user.

O K A Acivities SCGDataloader SFIP Payments Transactions Lists Reports Analytics Customization Documents Setup Commerce SCGProjects Dataload SCGDataLoader
=

(OFFICE PHONE FAX

4 Map
~ Classification

SUBSIDIARY * cuss BILLING CLASS

HEADQUARTERS. - v -
DEPARTMENT LOCATION

<Type then tab> ¥ v

EMAIL ADDRESS FOR PAYMENT NOTIFICATION

Communication ~ Address  Human Resources  TimeTracking ~ Commission Related Records
e

¥ GIVE ACCESS MANUALLY ASSIGN OR CHANGE PASSWORD

Marketing ~ Access  System Information  Custom  Bank Payment Details  Travel Requests

Password Criteria
SEND NEW ACCESS NOTIFICATION EMAIL PASSWORD o Is atleast 10 characters long.

CONFIRM PASSWORD

@06

REQUIRE PASSWORD CHANGE ON NEXT LOGIN

Roles+  Global Permissions  History +
ROLE®

SCG NetSuite Viewer

x cancl

¢ Add the Custom Role:
¢ Inthe Roles section of the Access subtab, click the dropdown under Role.
¢ Select the custom role you created (e.g., "Integration User Role").

« If the user needs access to specific subsidiaries (in NetSuite OneWorld), select the
appropriate subsidiary in the Subsidiary column (if applicable).
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¢ Click Add to assign the role.

<

@ * /d‘ Activities  SCG Dataloader SFTP  Payments Transactions Lists Reports Analytics Customization

OFFICE PHONE FAX
v Classification
SUBSIDIARY * CLASS
HEADQUARTERS v b
DEPARTMENT LOCATION
-

&«

<Type then tab>

EMAIL ADDRESS FOR PAYMENT NOTIFICATION

Communication Address Human Resources Time Tracking Commission Related Records Marketing  Access System Infoj

For new access provisioning consider sending a New Access Notification Email with a password setup URL instead of manually assigning a user

| password.
¥| GIVE ACCESS MANUALLY ASSIGN OR CHANGE PASSWORD Password Criterii
SEND NEW ACCESS NOTIFICATION EMAIL PASSWORD s at least 10 characte!
Does not contain illeg:
CONFIRM PASSWORD
Contains at least 3 of t
U « Uppercase alpha

* Lowercase alpha ¢
*Numbers(1,2,3,4
* Non-alphanumeric

REQUIRE PASSWORD CHANGE ON NEXT LOGIN
New passwords matct
Roles+ Global Permissions History *

ROLE™

SCG NetSuite Viewer

(— ~]
v Add % Cancel Insert Remove J

m Cancel Search ) Actions

¢ Save the Changes:

¢ Click Save on the employee record to apply the role assignment.

2.3.2.3 Create New Access Tokens

* Navigate to Access Tokens:
¢ Go to Setup > Users/Roles > Access Tokens > New.
¢ Fill in Token Details:

¢ Application Name: Select the Integration Record you created (e.g., "SCG NetSuite Viewer")
from the dropdown.

¢ User: Select the employee (user) assigned the custom integration role (e.g., the integration
user).

¢ Role: Select the custom role assigned to the user (e.g., "Integration User Role"). Only roles
assigned to the selected user will appear.

+ Token Name: Enter a descriptive name (e.g., "MyApp Token 2025") to identify the token’s
purpose.

e Save the Token:

NetSuite Viewer - General Use — 11
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¢ Click Save.(WARNING! After hitting save it is very important not to close this window as
the Token ID and Token Secret are only displayed one time ever.)

Important: Copy and securely store the Token ID and Token Secret (e.g., in a
password manager). You will need these, along with the Consumer Key and
Consumer Secret from the Integration Record, for API authentication.

ty reasons, this is the only time that the Token ID and Token Secret values are displayed. After you leave this page, they cannot be retrieved from the system. If you lose or forget these credentials, you will need to reset them to obtain new values.
n Secret as you would a password. Never share these credentials with unauthorized individuals and never send them by email.

2.3.2.4 Create/Install Restlet Script

e Download SCG RESTIet script from our website here'
¢ Site Password: SCG2025
* Navigate to Script Creation:

¢ Go to Customization > Scripting > Scripts > New.

¢ Click the '+ under Script File

Upload Script File

Cancel Create Script Record

\ then tab> N j@‘ E

¢ Choose the file that you just downloaded.

1. https://cdn.prod.website-files.com/
68da50c8de0dc60b02cf6064/69cabda66dadef3098112273_SCG_PDF_RL.zip

NetSuite Viewer - General Use — 12
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ATTACH FROM * INACTIVE
Computer el AVAILABLE FOR SUITEBUNDLES
FILE NAME HIDE IN SUITEBUNDLE

AVAILABLE WITHOUT LOGIN
FOLDER *
SuiteScripts

COMPANY-WIDE USAGE

«

GENERATE URL TIME STAMP
URL

SELECT FILE

I ChooseE». ile | No file chosen

CHARACTER ENCODING
Unicode (UTF-8) v

¢ Click Save.
¢ Now click on Create Script Record

Upload Script File

Cancel Create Script Record

SCRIPT FILE *
SCG_PDF_RL.js v

¢ Enter a Name (e.g., "SCG NetSuite Viewer") and ID (e.g., "_scg_netsuite_viewer").
¢ Click Save and Deploy (From the drop down beside Save.)

NetSuite Viewer - General Use — 13
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Script

Save & New

Save an@eploy
NAME *

SCG NetSuite Viewer PDF
ID
_scg_netsuite_viewer_pdf

AP| VERSION
2.1

Scripts  Parameters  Unhandled Errors  Deployments

SCRIPT FILE

Custom Plug-In Types

CUSTOM PLUG-IN TYPE *

v

v Add * Cancel Insert Remove

Save ‘ - Cancel

¢ The next screen is Script Deployment, re-enter your ID
¢ Change the Status to ‘Released’

¢ Add the role we created earlier under Audience and Internal Roles.
Script Deployment

=

SCRIPT

STATUS *
SCG NetSuite Viewer PDF Released v
TITLE LOG LEVEL
SCG NetSuite Viewer PDF Error ad
D

_scg_netsuite_viewer_pdf

! DEPLOYED

Audience+  Execution Log

R i P SUBSIDIARIES EMPLOYEES  selectal
SCG NetSuite Viewer HEADQUARTERS Alfred Adler

HEADQUARTERS : APAC cebert

HEADQUARTERS : APAC : India Company Cherrie Santiago
e HEADQUARTERS : Elimination Sub Clemens Fritz
€S Customer Center g
Customer Ctr- Distributor [SWE] Team Usability Test Partner - SAASCG )
Customer Ctr- End User [SWE) Team1

DEPARTMENTS

<Type & tab for single value>

W cancel

e Click Save.
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» On the following screen, we are going to need some information to later use in the
Salesforce setup.

e Find the URL
* Invoice Script Number - This is the number in the URL after script=
¢ In the screenshot below the Invoice Script Number would be 1269
¢ Invoice Deploy Number - This is the number in the URL after deploy=

¢ In the screenshot below the Invoice Deploy Number would be 1

Script Deployment

m Back Actions

SCRIPT

SCG NetSuite Viewer PDF Released

TITLE LOG LEVEL

SCG NetSuite Viewer PDF Error

D URL

customdeploy_scg_netsuite_viewer_pdf /app/site/hosting/restlet.nl?script=1269&deploy=1
¥ DEPLOYED EXTERNAL UR &

https://tstdrv1344835.restlets.api.netsuite.com/app/site/hosting/restlet.nl?script=12698&deploy=1
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2.4 Salesforce Setup and Configuration

2.4.1 Pre-Installation Setup

Identify the NetSuite user

2.4.2 Installation

The NetSuite Viewer Package currently consists of one installation package.

Note: if you're installing into a sandbox, change the http://login.salesforce.com part of the url to
http://test.salesforce.com . Alternatively, you can always change the first part of the url to your
production or sandbox My Domain url.

When deploying each of the packages below, be sure to select Install for Admins Only. Permissions
will set be set afterwards via permission set assignments.

Install SCG Netsuite Viewer (Managed)

By
O install for Admins Only Install for All Users Install for Specific
Profiles...
App Name Publisher Version Name Version Number
SCG Netsuite Viewer SCG Netsuite Viewer ver 2.0 2.0
(Managed)
Description

Object Agnostic Version

Additional Details  View Components

1. NetSuite Viewer Package
a. https://login.salesforce.com/packaging/installPackage.apexp?p0=04tVX000003RKYnYAO

NetSuite Viewer - General Use — 16
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2.4.3 Post-Installation Setup

2.4.3.1 Salesforce Configuration

The following steps will need to be executed by a Salesforce Administrator.

2.4.3.1.1 Assign Permissions Sets
The app has the following two permission sets that can be assigned:

¢ SCG NetSuite Viewer User - Grants permissions to view and interact with NetSuite Viewer data
components. This functionality is included as part of the NetSuite Viewer product.

¢ SCG NetSuite Viewer Admin - Grants permission to configure settings for NetSuite Viewer data
components within your Salesforce environment.

You can assign permission sets via

1. Navigate to Setup — Permission Sets.

EEE Setup Home = Object Manager

[ Q permissior{ l

v Users
Permission Set Groups
Permission Sets

v Custom Code

Custom Permissions Achie

Didn't find what you're looking for? Try 9 F
using Global Search. Schi
Meet

2. Select the desired Permission Set.

Permission Sets

On this page you can create, view, and manage permission sets.
| All v | Edit | Delete | Create New View

New | (T )

[] Action Permission Set Name *

Del | Clone SCG NetSuite Viewer Admin

Del | Clone SCG NetSuite Viewer User

3. Click Manage Assignments.

NetSuite Viewer - General Use — 17
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Permission Set

SCG NetSuite Viewer Admin

’ Find Settings x || Clone | Edit Properties | Manage Assignments | View Summary

Permission Set Overview

4. Click Add Assignments and select the users you wish to assign it to.

Add Assignment

¢ | Expires On v

B All Users ~

1 item selected

Full Name *

6 52a50G Admin

5. Click Next.
6. Choose an Expiration Option for the assigned users.

¢« Recommended: No Expiration Date

Select an Expiration Option For Assigned Users

@® No expiration date @
D) Specify the expiration date OTimez
me Zone

Select a time zone.

Selected Users

Full Name v | Role v | Profile v | Active User License v | Expires On v
53aSCG Admin System Administrator v Salesforce Never Expires
= [

2.4.3.2 Package Setup

Click on the app launcher and navigate to the SCG NetSuite Viewer app.

NetSuite Viewer - General Use — 18
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:EE Setup Home Object Manager v

a

[ App Launcher X L
I Q netsuite (%} )
< Apps
| @8 sCG Netsuite Viewer 3
¢ Items -
( NetSuite Viewer Settings A
b View Al pe
o= B
Release Updates I N,
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2.4.3.2.1 NetSuite Viewer Settings

This app contains a tab labeled NetSuite Viewer Settings which contains the Ul to be able to configure
the settings for the viewer. Populate the details based on the following

¢ NetSuite Instance Name - This is the Account ID found by going to Setup>Company>Company
Information
¢ Invoice Script Number - This is the number in the URL after ‘script=’
¢ In the screenshot below the Invoice Script Number would be 1269
 Invoice Deploy Number - This is the number in the URL after ‘deploy='
¢ In the screenshot below the Invoice Deploy Number would be 1
Script Deployment

m Back Actions

SCRIPT

SCG NetSuite Viewer PDF Released

TITLE LOG LEVEL

SCG NetSuite Viewer PDF Error

D UR

customdeploy_scg_netsuite_viewer_pdf /app/site/hosting/restlet.nI?script=1269&deploy=1
(Y

¥ | DEPLOYED EXTERNAL UR

https://tstdrv1344835.restlets.api.netsuite.com/app/site/hosting/restlet.nI?script=1269&deploy=1

1 This is from the RESTlet script deployment that was done in NetSuite.

¢ Enable Lazy Loading - This toggle allows the user to enable lazy loading for the viewer table. If
unchecked, the results are paginated.

¢ Currency Display Format - The format of how currency values are displayed in the viewer.
+ Header Fields - Select the customer level fields that will appear as tiles above the viewer table.
¢ Transaction Types - Select the transactions types that will appear as rows in the viewer table.

« Transaction Types for Download - Select the transaction types that will have the PDF download
button enabled in their rows.

@2 NetSuite Viewer Settings w\ Reconnect To NetSuite )

A General Configuration @

*NetSuite Instance Name @ Invoice Script Number @

(‘tstarvi3as3s 2) \ 832

Invoice Deploy Number @

(; 2)

Enable Lazy Loading? @

*Currency Display Format @

P

( Symbol ($12.34) Code (USD 12.34)

\

Header Fields @ *Transaction Types @ Transaction Types For Download @
Balance Credit Invoice

(O unbilled Invoice Sales Order
Overdue Payment

Deposit Sales Order

Vv Object Configuration(s) @

Vv Netsuite Viewer Columns @
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After the details are entered, click Save.

NetSuite Viewer - General Use — 21
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2.4.3.2.2 Connect to NetSuite

To set the NetSuite credentials, click on Connect to NetSuite. A modal will appear where you can enter
or copy/paste the Consumer Key, Consumer Secret, Token Key, and Token Secret from your NetSuite
environment. (These were available after setting up your Integration Record, and Access Tokens.
Create Integration Record and Create Access Tokens )

Connect To Netsuite

*Consumer Key

| J

*Consumer Secret

*Token Key

*Token Secret

Click Connect to save the credentials.

After the credentials are set up, you will need to configure the remote site settings by going to Setup >
Remote Site Settings. You will need to create two custom settings: One for the suitetalk api, and one
for the restlet. Name the settings something memorable in case you need to update them later. These
can be found on the Company Information page in NetSuite under Company URLs.

¢ Setup>Company>Company Information
For the urls, follow the following formats:

e SuiteTalk:

https://{ns_instance_domain}.suitetalk.api.NetSuite.com

e Restlet:

https://{ns_instance_domain}.restlets.api.NetSuite.com

Make sure that the settings are active, and Save.

2.4.3.2.3 Reconnect to NetSuite

If the values are already populated, the button displayed will read Reconnect to NetSuite.

‘ NetSuite Viewer Settings

NetSuite Viewer - General Use — 22
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You may adjust any of these fields, and then you will be directed to the same modal from above, where
you may enter or copy/paste the Consumer Key, Consumer Secret, Token Key, and Token Secret from
your NetSuite environment.

Click Connect to save the credentials and proceed with the steps specified above.

2.4.3.2.4 Table Configuration

To configure columns for the table, expand the Column Configuration section at the bottom of the
settings screen.

To create a new column, click the Create New button.
Enter the details for the new column:

¢ Activate - The column must be active in order to appear in the viewer table or as a filter.

¢ Hide In Viewer Table - When checked, the column will not appear in the viewer table. If the
column is active, it will still be available for use as a filter.

¢ Enable Sorting - When checked, enables sorting capability for the column.
e Label- The column’s label.
¢ NS Field Name - The valid transaction field name from Netsuite.

¢ Data Type - The data type that will be returned for the column. Controls how the data is
formatted within the viewer table.

¢ Column Order - Controls the order in which columns will appear in the viewer table from left to
right.

¢ Links to Salesforce Records - When checked, denotes the column as having a valid Salesforce
id. An sobject type as well as its name field must be specified in order to successfully link to the
records within Salesforce.

¢ Default Sort Column - When checked, tells the viewer how to sort results initally. A sort direction
must be specified, and there can only ever be 1 default sort column in the system at a time.

NetSuite Viewer - General Use — 23
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Netsuite Viewer Column Configuration

Activate Hide In Viewer Table () Enable Sorting Q4 ’

*Label @

*NS Field Name @

( Date

[transaction.trandate

*Data Type 0o

*Column Order @

( Date

(1

(] Links to Salesforce Records @

@ NetSuite Viewer Settings

Vv General Configuration @
v Object Configuration(s) @

A~ Netsuite Viewer Columns @

Label NS Field Name Data Type
Date transaction.trandate Date
Label NS Field Name Data Type
Number transaction.tranid Text

Label NS Field Name Data Type
Status BUILTIN.DF(transaction.status) Text

Label NS Field Name Data Type
Total transaction.foreigntotal Currency

Label NS Field Name Data Type

Default Sort Column @

* Default Sort Direction @

[ Descending

Reconnect To NetSuite

Sortable? Is Link?

v x Default Active
Sortable? Is Link?
\/ x Active
Sortable? Is Link?
\/ x Active
Sortable? Is Link?
x x Active
Sortable? Is Link?

- Active

1O

1O

1O

A

To find the NS Field Name, ybu' will need to get with your NS Admin and do the following in NetSuite:

¢ Go to Setup>Records Catalog>go to ‘'T' and find Transactions>SuiteScript and REST Query API
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¢ Once loaded, this will give you all the available fields.
¢ For Picklists and Lookups you will need to use the BUILTIN.DF(NSfieldname)
e For most other field types, you should be able to use transaction.NSfieldname

 If you want to use other field functions, please use the appropriate one from the
NetSuite documentation: SuiteQL Supported and Unsupported Functions?

As an example, the standard columns below should be available in the transaction table for every
NetSuite instance and can serve as a starting point.

Label NS Field Name Data Type 8:(;';:1"
Date transaction.trandate Date 1
Number transaction.tranid Text 2
Status BUILTIN.DF(transaction.status) Text 3
Total transaction.foreigntotal Currency 4
Amount Due transaction.foreignamountunpaid Currency 5
Due Date transaction.duedate Date 6
Days Overdue transaction.daysoverduesearch Number 7

2.4.3.2.5 Page Layouts

Finally, navigate to Object Manager in Salesforce Setup to ensure all components are properly
displayed on the Account record page.

¢ Locate the Lightning Record Page and verify that the 'Show NetSuite Transactions' quick action
is included.
¢ Locate the page layout and confirm that the 'NetSuite Customer ID' field has been added.
If your organization uses Dynamic Forms, you can add the field and the action directly to the Lightning
Record Page instead of the standard page layout.
¢ Here's how to add the action to the Lightning Record page layout using Dynamic Forms.
+ From the Account record page, click the gear icon at the top right, and select edit page.
¢ Click on the highlights panel at the top of the page layout.

2. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/
section_158513731864.html#subsect_156330166816
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T Lightning App Builder | [ Pages v/

~ Standard (50)

No past activity. Past meetings and tasks marked s done show up here

; s
s o
’ ’
s
scres
s ’

Syster

fault (previewed)

e . ’ View al lyouts

¢ On the right side, click on the ‘Add Action’ button.
Page > Highlights Panel

[] show as collapsed (desktop only) @
D Hide Follow/Unfollow button (desktop only)

Visible Action Buttons (desktop only) @

3

Actions

= View Catalogs ()
= Edit G
= Delete Cy

Add Action

¢ In the new window start typing ‘Show’, then select ‘Show Netsuite Transactions’, then click
done.
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“Actions

show Q

Standard Actions

Object-Specific Quick Actions

I Show Netsuite Transactions l

Global Quick Actions

Productivity Actions

¢ Click Save at the top right, then use the back arrow to return to the Account record page.

» [f your organization has enabled Dynamic Layouts, you can control visibility to the
action by creating a Custom Permissions and assign it to the correct permission set.

2.4.3.3 Connecting to Other Objects

The NetSuite Viewer plugin also allows you to connect to other Salesforce objects via a customer Id
field.

On the NetSuite Viewer Settings tab in the app, you will see the Object Configuration(s) section
displayed at the bottom of the page. Follow these steps to set up a new object connection:

1. In Object Manager under Setup, you will need to add a NetSuite Customer Id field onto the
object where you want to setup the NetSuite connection. This field should be a Formula (Text)
type that references the NetSuite Id field on the related account.
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Opportunity Custom Field

NetSuite Customer ID

Back to Opportunity Fields

Custom Field Definition Detail | Edit | | Set Field-Level Security | | View Field Accessibility

Field Information
Field Label ~ NetSuite Customer ID
Field Name  SCG_NetSuite_Customer_ID
APIName  SCG_NetSuite_Customer_ID__c
Description
Help Text
Data Owner
Field Usage
Data Sensitivity Level
Compliance Categorization

Created By = SaaSCG Admin, 7/15/2025, 4:59 PM

Formula Options

Data Type  Formula %
Account.SCG_NetSuite_Customer_ID__c

2. Navigate back to the NetSuite Viewer Settings tab in the SCG NetSuite Viewer app and scroll
down to the Object Configuration(s) section:

Object Configuration(s) @

*Salesforce Object @ + Salesforce Field(s) @ *NetSuite Filter @

[ Account v ] [ [NetSuite Customerlo] v ] [ customer.id = {0} ]
*Salesforce Object @ *Salesforce Field(s) @ *NetSuite Filter @

[ Asset v ] [[Accoun( D X ][Unique Identifier X v ] [ customer.id = {0} or customer.uid = {1} ]
* Salesforce Object @ * Salesforce Field(s) @ *NetSuite Filter @

[ Opportunity v] [[Netsuite Customer ID v ] [ customer.id = {0} ]

3. Click the Create New in the upper right corner of the component.

New Object Configuration

*Salesforce Object @ * Salesforce Field(s) @ * NetSuite Filter @

Select an Option v ] Select an option... v ] customer.id = {0} ]

Cancel

2. Select whichever object you'd like to connect in the far left Salesforce Object field (listed
alphabetically).

3. Select the Salesforce Field whose value is used to find the correct NetSuite record. Optionally,
you can add more than one field here by holding the Shift key by clicking multiple fields.
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4. Finally, update the NetSuite Filter field so it matches the filter for the Salesforce Field(s) within
the NetSuite query's WHERE clause. Remember that all fields selected on the Salesforce Field
section must be included.

5. Click Submit.

6. Once created, the object relationships can be updated and saved via the Object Configurations
user interface directly on the page. The far right icons show the Save and Delete actions.

*Salesforce Object @ * Salesforce Field(s) @ *NetSuite Filter @
[ Asset v J [ [Account ID X ][Unique Identifier X] v 1 [ customer.id = {0} or customer.uid = {1} I

“Salesforce Object @ * Salesforce Field(s) @ “NetSuite Filter @
[ Opportunity v] HNetSuite Customer 1D v ] [ customer.id = {0} |

a The “Show Netsuite Transactions” quick action is only included for Account as part of the package.
For any other objects, the quick action will need to be manually created. Go to Setup > Object
Manager > {Object} > Button, Links, and Actions. Create a new action with the following
configuration:

Enter Action Information Save | | Cancel

Object Name  Revenue Entity | ;

Action Type | Lightning Web Component v |
Lightning Web Component

\ saascg:scgNestuiteTransactionsQuickAction v

i

Subtype Screen Action
Standard Label Type

—-None-- vl i

Label |\ Show Netsuite Transactions

Name |‘ Show_Netsuite_TransactiOI’ i

Description ‘ i

lcon ¢ Changelcon

Save | |Cancel

2.4.3.4 Data Staging
The final step in the setup process is to ensure your data is configured correctly.

To integrate your Salesforce Account records with your NetSuite Customer records, verify that the
data is properly configured within Salesforce. By default, the integration uses the NetSuite Customer
ID (SCG_NetSuite_Customer_ID__c) field on the Account record. If a different unique field is already
being used, you can update the NetSuite Customer ID Field setting within the NetSuite Viewer
Settings section with the API field name found on the Account that contains the NetSuite Customer
Internal Id.
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Once the correct field is set, use a data management tool (e.g., Data Loader, Data Import Wizard) to
populate the field with the corresponding NetSuite Customer ID. This ID is typically a 6- to 9-digit
number, which can be found in your NetSuite customer list.

NetSuite Viewer - General Use — 30



Salesforce Consultants — NetSuite Viewer - User Guide

2.5 General Use

Now that the components are configured, you can now navigate to an account record and view the
NetSuite data for that account. By clicking on Show NetSuite Transactions, we can see the
transactions for the account in NetSuite.

FYI, currencies are displayed as the NetSuite customer’s currency.

Root Org 1
Balance: -$27,245.80 Unbilled: $841,238.71 Overdue: $224,803.23

Search Transactions

Q

Date v | Number v | Status v | Amount Due v | Due Date v | DaysOverdue ‘

4/24/2023 USC0105 Invoice : Open $95,343.00 $93,642.01 5/24/2023 261
8/21/2023 uUsco107 Invoice : Pending Approval £95.00 £95.00 9/20/2023 142
8/22/2023 UsCo108 Invoice : Open $95,343.00 $20,000.00 9/21/2023 141
8/21/2023 UsCo106 Invoice : Open €95.00 €95.00 9/20/2023 142
9/1/2016 82 Payment : Not Deposited $126,250.00 0
9/1/2016 80 Payment : Not Deposited $91,000.00

9/1/2016 81 Payment : Not Deposited $120,000.00

To search for a specific row, type what you are looking for in the search bar and click search to filter
the results.

Root Org 1
Balance: -$27,245.80 Unbilled: $841,238.71 Overdue: $224,803.23
Search Transactions -

aw A -

Date Number Status v | Amount Due \/ | Due Date v | DaysOverdue v ‘

4/24/2023 UsCo105 Invoice : Open $95,343.00 $93,642.01 5/24/2023 261

8/21/2023 Usco107 Invoice : Pending Approval £95.00 £95.00 9/20/2023 142

8/22/2023 usco108 Invoice : Open $95,343.00 $20,000.00 9/21/2023 141

8/21/2023 UsCo106 Invoice : Open €95.00 €95.00 9/20/2023 142

To sort by a specific column, hover over the column header and click the sort arrow.
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Root Org 1

Balance: -$27,245.80 Unbilled: $841,238.71 Overdue: $224,803.23

Search Transactions

Nz =]

Date V v ‘Number v | Status v | Amount Due \/ | Due Date v | DaysOverdue v ‘ ‘

8/22/2023 UsCo108 Invoice : Open $95,343.00 $20,000.00 9/21/2023 141
8/21/2023 UsCo106 Invoice : Open €95.00 €95.00 9/20/2023 142
9/1/2016 82 Payment : Not Deposited $126,250.00

9/1/2016 80 Payment : Not Deposited $91,000.00

To download a PDF for a row, simply click the button on the far right. The pdf file will be downloaded
to the system, and can then be opened directly in the browser.

Root Org 1
Balance: -$27,245.80 Unbilled: $841,238.71 Overdue: $224,803.23
Search Transactions

a )

Date v | Number v | Status v | AmountDue \/ | Due Date

4/24/2023 UsCo105 Invoice : Open $95,343.00 $93,642.01 5/24/2023

8/21/2023 UsCco107 Invoice : Pending Approval £95.00 £95.00 9/20/2023

8/22/2023 uUsco108 Invoice : Open $95,343.00 $20,000.00 9/21/2023

8/21/2023 UsCo106 Invoice : Open €95.00 €95.00 9/20/2023

9/1/2016 82 Payment : Not Deposited $126,250.00
9/1/2016 80 Payment : Not Deposited $91,000.00

9/1/2016 81 Payment : Not Deposited $120,000.00
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= 221051_USCO105.pdf 100% + | B ©

*McGeever Software

OneWorld InVOice

S Fanag et R oa100

an Francisco

United States #USC0105
4/24/2023

Bill To Ship To

Sherry Hughes Altima Technology
Altima Technology

United States United States $ 9 5 343 O 0
7 .
Due Date: 5/24/2023
Terms Due Date Sales Rep Shipping Method  Partner

Net 30 5/24/2023 Mike Daniels Emerald Computer
Systems Inc.

Quantity  Item Options Unit Price Amount

1 McGeever Perpetual SW License $99.99 $95,343.00
McGeever Security Suite 2.0 Professional

Subtotal $95,343.00
Tax Total (0%) $0.00

Total $95,343.00

2 The PDF template is part of NetSuite's Advanced PDF Templates? feature and is determined by the form assigned to the
invoice. Different forms can reference different templates, all of which can be customized. For more information, please contact
your NetSuite administrator.

To add additional filters to the results, click on the blue filter tab in the top right of the window.
Click Add Filter.

Select the field, operator, and value, then click Save.

Once all your filters are defined, click Apply Filters to refresh the table with the new criteria.

In this example, we are going to only retrieve transactions that have a date for 2026.

3. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_4453550706.html
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Netsuite Account
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Filters
Deposit:

Apply Filters

Balance: Overdue:
-INR 20,000.00 INR 0.00 INR 0.00
1. Date .
Search Transactions greater or equal Jan 1, 2026 o
(a
Add Filter Remove All
Date 4 Number v | Status v | Total v Amour
Add Filter Logic
Jan 26, 2026 0650 Invoice : Pending ... INR 1.00
May 15, 2025 2618 Sales Order : Pendi... INR 600.00
May 15, 2025 2619 Sales Order : Pendi... INR 300.00
Jun 5, 2020 12 Credit Memo : Open -INR 20,000.00
May 30, 2020 61114 Payment : Not Dep... INR 100,000.00
May 15, 2020 0651 Invoice : Paid In Full INR 100,000.00
Rows per Page | 50 Total Results: 12
Netsuite Account
Balance: Overdue: Deposit:
-INR 20,000.00 INR 0.00 INR 0.00
Search Transactions
& D
Date ¢ Number v | Status v | Total v | AmountDue Vv | Due Date Days Overdue v
Jan 26, 2026 0650 Invoice : Pending ... INR 1.00 INR 1.00 Feb 25, 2026 5 &, PDF

Rows per Page

Total Results: 1

¥ |

You can also add additional filter logic for more complex queries. For example, let's return records that
have a status of Pending Approval or their due date has past.
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Netsuite Account

Filters Apply Filters
Balance: Overdue: Deposit:

-INR 20,000.00 INR 0.00 INR 0.00
1. Status
=
Search Transactions contains Pending Approval L
(a
Date ¢ Number Vv | Status v | Total v | Amour 2 Due Date =
less than Mar 2, 2026 o
Jan 26, 2026 0650 Invoice : Pending ... INR 1.00
Add Filter Remove All

Remove Filter Logic

*Filter Logic @

10R2

Rows per Page Total Results: 1

Netsuite Account

Y
Balance: Overdue: Deposit: .

-INR 20,000.00 INR 0.00 INR 0.00

Search Transactions
(@ E

Date ¢ Number v | Status v | Total v | AmountDue ‘v | Due Date Days Overdue v

Jan 26, 2026 0650 Invoice : Pending A... INR 1.00 INR 1.00 Feb 25, 2026

;
May 15, 2020 0651 Invoice : Paid In Full INR 100,000.00 INR0.00 Jun 14, 2020 0
29

Apr 1, 2019 0652 Invoice : Paid In Full INR 100,000.00 INR0.00 May 1, 2019

4

»

Rows per Page Total Results: 3

The viewer window will always initialize with no additional filters. If there are any filters defined
when the viewer window is closed, they will be lost.
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2.6 Uninstalling

To properly uninstall the managed package, make sure to complete the following pre-uninstallation
steps:
1. Remove permission set assignments from users for the following permission sets:
¢ SCG NetSuite Viewer Admin
¢ SCG NetSuite Viewer User

2. Remove the Show NetSuite Transactions button from all Account page layouts and Lightning
record pages where it is referenced.

3. If no longer needed, delete the remote site settings for the NetSuite URLSs.
4. Go to Installed Packages in Setup and uninstall the package.
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2.7 Troubleshooting

Issue or Question

“Invalid login attempt. For more details, see the Login
Audit Trail in the NetSuite Ul at Setup > Users/Roles >
User Management > View Login Audit Trail."

“That Suitelet is invalid, disabled, or no longer exists."

“Something went wrong. Please check the console
for more info.” after clicking on the Show Netsuite
Transactions button

Salesforce Consultants — NetSuite Viewer - User Guide

Resolution Steps

Check that the client id/secret is correct.

The NetSuite user’s role may not be configured
correctly.

Check that the script/deploy numbers are
correct.

Right click on the page and open up the browser
Dev Tools

Go to the Console tab, and find the Netsuite data
error:::

Expand Object>body>message to view the error
message

If the error mentions a field is not found, go
ensure that field is not referenced in the custom
metadata (or correct it if it has a typo), SCG
NetSuite Viewer Table Column

If the error is of type 403, there is likely a
connection issue, use the Reconnect To
Netsuite button on the Netsuite Viewer Settings

page
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3 NetSuite Viewer - Technical Documentation

3.1 Table of Contents

3.2 Overview

This document outlines the components relevant to the Netsuite Viewer package.

This entire package is managed.

3.3 Permissions

The package contains two permission sets:

Name Description

SCG Netsuite Viewer Contains permissions to be able to to use the SCG NetSuite Viewer Plugin
User components

SCG Netsuite Viewer Contains permissions to be able to configure the settings for the SCG NetSuite
Admin Viewer Plugin components.

3.4 Objects

3.4.1 Custom Objects

SCG_Netsuite_Viewer_Column__c

Field Type Description

Active__c Checkbox When checked, the column is active and will
appear in the viewer table.

Column_Order__c Number The order in which the column will appear in
the viewer table.

Data_Type__c Picklist The data type for which the value will be
formatted as in the viewer table.
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SCG_Netsuite_Viewer_Column__c

Default_Sort_Column__c Checkbox
Hidden__c Checkbox
Label__c Text(255)

Links_To_Salesforce_Records__c Checkbox

NS_Field_Name__c Text(255)
SObject_Name_Field__c Text(255)
SObject_Type__c Text(255)
Sort_Direction__c Picklist

Sortable__c Checkbox

SCG_NS_Viewer_Object_Config__c

Field Type

Field__c Text(80)
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When checked, will denote the column as the
default to sort by on initial load of the viewer
table.

When checked, the column will be included
in the query from Netsuite, but will not show
in the viewer table.

The label of the column in the viewer table.

When checked, denotes the column as
having a valid Salesforce Id value that can be
linked to.

The name of the field in netsuite.

Defines the field for the sobject to be used
as the label for a column that is marked as
Links to Salesforce Records.

If the Links to Salesforce Records box is
checked, defines the sobject type for the
column.

When the Default Sort Column box is
checked, this value determines the initial
direction for which the column values are
sorted.

When checked, the column will be sortable
within the viewer table.

Description

The selected sobject field(s).
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SCG_NS_Viewer_0bject_Config__c

NetSuite_Filter__c Text(80)

Object__c Text(80)

3.4.2 Standard Objects

Account
Field Type
SCG_Netsuite_Customer_ID__c Text(255)

3.5 Quick Actions

Account

Name

SCG_Show_Netsuite_Transactions

3.6 Apex

3.6.1 Triggers
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The conditional for the where clause in the
SQL query against the NetSuite database,
which can use substitution notation (i.e. {0})
to indicate where to insert the field specified.

The selected object.

Description

Stores the customer id from Netsuite.

Action to display NetSuite transaactions in a table.

Trigger APl Name Object Fires On
SCG_NetsuiteViewerColumnTrigger SCG_Netsuite_Viewer_Column__c After Insert
After Update
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3.6.2 Classes

SCG_NetSuiteViewerColumnsHelper

Method Name

dolnit

getNetsuiteColumnsLightning

getNestuiteViewerColumns

wrapColumn

getActivePicklistValues

getOrgObjectOptions

getNameFieldOptions

SCG_NetSuiteViewerColumnTriggerHandler

Method Name

checkForMultipleDefaults

SCG_NetSuiteViewerUtils

Method Name

Parameters

n/a

activeOnly

activeOnly

col

objectApiName,

fieldApiName

n/a

sobjectType

Parameters

newColumns

Parameters
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Description

Retrieves necessary data to be used in the
column config ui.

@AuraEnabled method invokes
getNetsuiteViewerColumns()

Returns a list of ns viewer columns.

Wraps the ns viewer column sobject record
to be used in the column config ui.

Returns a list of active picklist values given
and sobject type and its picklist field.

Returns a sorted list of options for all objects
within the org.

Returns a list of name fields for a given
sobject type.

Description

Blocks record modification if multiple
columns marked as default are discovered.

Description
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SCG_NetSuiteViewerUtils

getNetSuiteTransactionData

getinvoicePdfUrl

dolnit

buildQuery

saveToFiles

getAccessToken

base64URLEncode

doCallout

3.6.3 Test Classes

Name

params

invoiceld

accountld

customerld, sortBy,
sortDirection

theName, pdfData

n/a

input

endpoint,
accessToken,

httpMethod, payload,

contentType

Salesforce Consultants — NetSuite Viewer - User Guide

Params is a stringified object passed from
javascript with the attributes requiered for
the method logic. Returns the NetSuite
transaction rows for the current account.

Returns the url of the downloaded pdf.

Retrieves the admin configuration and
account information to be used for retrieving
NetSuite data rows.

Builds the transaction query based on the
defined columns in
SCG_NetSuite_Viewer_Table_Column__c.

Inserts a ContentVersion record for the pdf
data retrieved from NetSuite.

Generates the jwt to retrieve the access
token from NetSuite with values stored in the
NetSuite Integration Credentials record.

Takes a blob as input to convert to a base64
encoded string.

Performs an http callout to NetSuite from
Salesforce and returns the response.

Provides Coverage For

SCG_TestNetsuiteViewerColumnsHelper ¢ SCG_NetsuiteViewerColumnsHelper

SCG_TestNetSuiteViewerUtils

SCG_NetSuiteViewerUtils

SCG_TestNetsuiteViewerColumnTrigger e SCG_NetsuiteViewerColumnTriggerHandler

e SCG_NetsuiteViewerColumnTrigger

NetSuite Viewer - Technical Documentation — 42



Salesforce Consultants — NetSuite Viewer - User Guide

3.7 Lightning Components

3.7.1 Lightning Web Components

Name

scgDisplayNetSuiteDat
a

scgModalEventDispatc
her

scgNetSuiteTransactio
nsQuickAction

scgNetSuiteObjectConf
ig

scgNetSuiteObjectConf
igManager

scgNetsuiteServiceUtil
s

scgNetsuiteViewerColu
mn

scgNetsuiteViewerColu
mnManager

scgNetsuiteViewerFilte
rs

scgNetsuiteViewerSetti
ngs

scgNsCredentialsModa
I

scgNsViewerStyles

scgPillContainer

Description

This component renders a data table with information queried from NetSuite. PDF

Download is available for customer invoice rows.

Used to be able to fire custom events from a lightning modal.

Wrapper component for Show NetSuite Transactions quick action.

Represents a single object config in the viewer settings.

Renders a list of created object configs in the viewer settings. Allows for edit and

delete of object config records.

A shared javascript utility for all components in the package.

Edit form for ns viewer columns.

Renders a list of created ns viewer columns. Allows for edit and delete of column

records.

Renders the ui to set additional filters within the viewer table.

Renders the General Configuration ui in the ns viewer settings.

A custom lightning modal to input credential details to connect to Netsuite.

A shared stylesheet for all components in the package.

A custom pill container to display selected values for object fields within an object
config.
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3.8 Custom Settings

SCG_NS_Viewer_Settings__c

Field Type Description

Consumer_Key__c Text(255) The consumer key/client id value of the
NetSuite instance to connect.

Conusmer_Secret__c Text(255) The consumer secret/client secret value of
the NetSuite instance to connect.

Currency_Display_Format__c Text(255) The format for which currency values will
display in the viewer table.

Customer_Currency_Code__c Text(255) The currency code to use for formatting the
transaction table summary items.

Enable_Lazy_Loading_c Checkbox When checked, enables lazy loading for the
viewer table.

Header_Fields__c Text(255) The fields that will show above the table in
the viewer.

Invoice_Deploy_Number__c Text(255) The deploy number from NetSuite to use in

the integration url.

Invoice_Script_Number__c Text(255) The script number from NetSuite to use in
the integration url.

NetSuite_Customer_Id_Field__c Text(255) Api name of NetSuite customer id field on
the account.

NetSuite_Instance_Name__c Text(255) The domain name of the NetSuite instance.

Token_key__c Text(255) The token key value of the NetSuite instance
to connect.

Token_Secret__c Text(255) The token secret value of the NetSuite

instance to connect.

Transaction_Types__c Text(255) Stores the selected types of transactions
that will be queried from NetSuite.
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SCG_NS_Viewer_Settings__c

Transaction_Types_For_Download__c Text(255) Selected values will have have the PDF
download button enabled for the row type.
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