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Introduction

Requirements
The following requirements are mandatory, and without them the HeroChat application
cannot be installed.

● The Salesforce organization must have Service Cloud licenses, and they have to be
assigned to at least one user.

● The Salesforce organization must have Salesforce Live Chat licenses.
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Pre-install instructions

Enable Chat
1. Go to Setup - Service - Chat - Chat Settings.
2. Click on Enable Chat.
3. Click Save.

Enable Chat Users
For each live chat agent you want to set up with HeroChat:

1. Go to Setup - Users - Users.
2. Click Edit next to the User record.
3. Tick the Service Cloud User checkbox, and the Chat User checkbox.
4. Click Save.
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Setup Chat with Customers
Follow these steps if you're setting up Live Agent in Salesforce for the first time, or if you
want to make a new chat button. If you are already using Live Agent chat, and you want to
use HeroChat to replace it, you don’t have to do these steps.

1. Go to Service Setup - Service Setup Home.
2. Click on ViewAll.

3. Select Chatwith Customers and follow the wizard.
4. In Step 1 (Create a queue), make sure you select your Live Agent chat users (click

on + icon). For the queue and group name, type HeroChat.
5. In Step 2 (Prioritize chats), leave the default values.
6. In Step 3 (Agent workload), leave the default values.
7. In Step 4 (Enable chat):

a. Website URL: put the URL of the website where the Live Agent chat button
will be placed. For example: https://*.heroforge.tech

b. Salesforce Site Domain: use herochat.
8. In Step 5 (Chat type), select Service.
9. In Step 6 (Contact form), leave the default values.
10. In Step 7 (Code snippet), make sure you copy the code in your clipboard.
11. Finally, paste the code on the website where Live Agent chat must be used. You

might need help from your IT department.
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Post-install instructions

Grant HeroChat permissions to Users
1. Go to Setup - Users - Permission Set groups.
2. Click on HeroChatAdmin permission set group.

3. Click onManage Assignments.

4. Click on AddAssignment.

5. Select the users you would like to add to HeroChat as admins and click Next.
6. Review the data on the next screen and click Assign.
7. Repeat this process for the HeroChat Superviors and the HeroChat Agents.
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Change “Chat Messages (Text)” component
1. Go to Setup - Feature Settings - Service - Embedded Service - Embedded Service

Deployments.
2. Find your Embedded Service Deployment record and click on View.

3. Click on Edit on the Chat Settings section.

4. Click Edit on the Customizewith Lightning Components.

5. Select heroChatVisitorBaseMessage to replace the Chat Messages (Text).

6. Click Save.
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Add HeroChat to LiveChatTranscript Lightning page
● Go to Setup - Object Manager - Chat Transcript.
● Click Lightning Record Pages.
● Click on Chat Transcript Record Page.
● Click on Edit.
● Click on the Tabs component.
● Go to the Conversation Tab and remove the Conversation component.
● Drag and drop the HeroChat component into the Conversation tab.
● Click Save.
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Create Settings record
1. From the Homepage, go to Apps and search the HeroChat app.

2. Click on Settings tab and then click on New.

3. In the NewHeroChat Settings page:
a. Tick the Is Active checkbox.

4. For the API key, use 444CE00114C26AF12CCD56289FE68443.
5. For the Shortcuts multipicklists, select all values for all of them.

6. Click Save.
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