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1.​ Logging in and Installing the Package 

1.1​Salesforce Login 

●​ Production URL: https://login.salesforce.com 

●​ Sandbox URL (Recommended): https://test.salesforce.com 

On the login page, enter your Salesforce Username and Password, then click Login. 

1.2​Installing the Package 

1.​ On the Install Company Page, select the required option: 

o​ Install for Admin Only 

o​ Install for All Users 

o​ Install for Specific Users (based on requirement) 

2.​ Click the Install button. 

3.​ The installation process will begin (see image below). 

4.​ Once completed, click Done. 

5.​ You will receive a confirmation email after successful installation. 

1.3​Verifying the Installed Package 

1.​ Go to Setup → In the Quick Find box, type Installed Packages. 

2.​ Click Installed Packages. 

3.​ The Installed Packages page opens. 

4.​ Verify that the installed package shows the correct version (e.g., 1.0). 
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2.​ Installing the FormFusion Package 

2.1​Click on “Install” to begin installing the FormFusion package. 

 

 

2.2​Click on the "Install for All Users" option to proceed with the application installation. 

       Step - 1 

 

       

     Step - 2 
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      Step - 3 

 

 

2.3​The package will be installed on the system 

 

 

3.​ Accessing the FormFusion App 

3.1​User can search for the “Form Fusion app” in the App Launcher and open it 
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3.2​The app will open, and the user will see the Form Builder to create a new form. Before that, 

the user needs to configure the app settings in the system click on “Gear Icon” 

 

 

3.3​Go to the gear icon and click on the “Setup option” 
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4.​ Configuring Site Settings 

4.1​Click on the search icon and search for “Sites” to configure the site settings. 

 

 

4.2​ In the Sites setup, go to the sample domain name and check the box for “I have read and 

accepted the Salesforce Sites Terms of Use” 
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       Step - 1 

 

 

 

 

 

 

 

 

      Step - 2 

 

 

4.3​Click “OK” on the pop-up box to accept it 

8 | Page 
 



 

 

 

4.4​Click the “New” button to create a new Site. 

 

 

 

4.5​The Site Edit page will open. Enter the Site Label (e.g., Form Fusion Site URL); the Site Name 

(API Name) will be generated automatically. 

       Step - 1 
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      Step - 2 

 

 

 

 

 

 

 

 

4.6​Site Contact and Default Record Owner will be selected automatically; no manual 

configuration is needed 

 

 

4.7​Set the Active status to “Yes” (✓) 
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4.8​ In the Active Site Home Page section, select the Visualforce page and choose the “Form 

Fusion page” 

       Step - 1 

 

 

      Step - 2 
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      Step - 3 

 

4.9​Copy the domain name from the Sites settings. 

 

 

5.​ Updating Custom Settings 
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5.1​Select 'Custom Settings' from the search and open 

 

 

5.2​ In Custom Settings, locate 'Form Fusion Site URL Settings' and click on 'Manage' to open 

 

5.3​Select 'New' to create a new value 

 

 

5.4​The Form Fusion Site URL Settings Edit page will open 
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5.5​Paste the previously copied URL into the Site URL field 

 

6.​ Assigning Permission Set to Guest User 

6.1​The Form Fusion Permission Set must be assigned to the Guest User who will be submitting 

the form through the application 

              Go to the Permission Set 
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6.2​Go to Setup, search for 'Permission Sets', search for the 'Form Fusion' Permission Set and 

open it 

 

 

6.3​Go to the 'Manage Assignments' option to assign this permission set 

 

6.4​Click on the 'Add Assignment' button to assign the permission set to the user 
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6.5​Select the checkbox (✓) next to 'Form Fusion Site URL Site Guest User' and click the Next 

button 

 

 

 

 

 

 

 

 

 

6.6​Now that the Guest User is selected, click on the 'Assign' button 
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6.7​Click on the 'Done' button 

 

 

6.8​Now you can see the currently assigned user 

 

 

7.​ Configuring Sharing Settings 
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7.1​You need to configure sharing rules to grant access to the Guest User 

●​ Search and select "Sharing Settings" 

●​ Scroll to the 'Form Structure Sharing Rules' section 

●​ Click on 'New' to create a new sharing rule 

 

 

7.2​Enter the Label Name: Form Fusion Sharing Settings The Rule Name (API Name) will be 

auto-populated 

      Step - 1 
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      Step - 2 

 

 

7.3​Select the “Rule Type” as “Guest user access based on criteria” for the guest user 

 

 

7.4​Select the criteria for the rule. 
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7.5​ In the Criteria Field, select “Form Structure Id” 

 

 

7.6​For the operator, select “Starts With.” 

 

 

7.7​ In the Value field, enter “FS” 
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7.8​Click on the “Save” button to save the sharing settings 
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