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OneMerge extends Salesforce's native duplicate detection with automated
resolution capabilities that pass the "Coffee Break Test"—handling routine
duplicate management in minutes instead of hours. The walkthrough
demonstrates how merge rules automate repetitive decisions while routing only
exceptional cases requiring human judgment to a review queue. Admins gain
transparent audit trails of all resolutions, significantly reducing manual work and
keeping Salesforce data clean with minimal effort.

Total chapters: 4

Chapter 1: From Detection to Resolution

Total steps: 4
1. Does your Duplicate Management process pass the Coffee Break Test?

The Coffee Break Test is simple: routine duplicate management should take minutes, not
hours.

See how OneMerge extends Salesforce Duplicate Management into efficient duplicate

resolution.

Setup the Rules
Automate Resolution
Review Exceptions Only

Learn more about the Coffee Break Test



https://onemerge.co.uk/blog/coffee-break-test/
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2. Native to Salesforce
OneMerge runs inside Salesforce, so your CRM data never leaves the platform.

Duplicate resolution, review and governance all happen within the Salesforce

experience.

Audio transcript: OneMerge is a native Salesforce application, so your CRM data stays

securely within Salesforce.

There's no need to move data to an external platform for duplicate resolution.

Let's open OneMerge and see how the process works.
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3. Salesforce finds the duplicates. But who resolves them?
OneMerge builds on Salesforce Duplicate Management.

Here you can see the Matching Rules and Duplicate Rules already active in Salesforce

— the foundation for identifying potential duplicates.
Salesforce does the detection. The challenge is what happens next.

Without automation, admins are left reviewing, comparing and manually merging

records — repetitive work that is error prone, time-consuming and easy to postpone.

Audio transcript: OneMerge starts with the duplicate management capability already

built into Salesforce.

Here we can see the active Matching Rules and Duplicate Rules used to identify

potential duplicates.
Salesforce is already doing the important work of finding them.
The challenge is resolution. Without automation, admins still need to review records,

compare values and complete merges manually — repetitive work that is time-

consuming and very easy to postpone.
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43 Duplicate Management @
provides Rules

(duplicate identification) and Duplicate Rules (what action to take).
OneMerge extends these standard features with Merge Rules
(duplicate merge automation).

Please note, Duplicate Rules must be configured with the *Report™
option for *Operations on Create/Edit” this ensures that Duplicate

Record Sets are created which OneMerge can subsequently merge.

@ 1 Active Matching Rule
Standard Contact Matching Rule v1.1

1 Active Duplicate Rule
Custom Rule for Contacts

8 Duplicate Record Sets (Last Duplicate Job Run)
Duplicate Record Sets are generated by Salesforce and
merged by OneMerge.

0 Duplicate Record Sets (Duplicate Jobs)
Duplicate Record Sets are generated by Salesforce and
merged by OneMerge.

Last Matching Rule Change: 2026-03-08
Last Duplicate Rule Change: 2024-07-08
Last Duplicate Record Set: 2026-08-07

Stewardship
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Q Search...

Merge Rule Setup

2, Permissions for System Admin

Find Duplicates

Duplicate Record Sets

? Please review the Permissions assignments and related
configuration pre-requisites noted below.

O

User

Set

Please assign the Permission Set [OneMerge User] to all
users who interact with OneMerge.

Duplicate Record Set Object Access Permissions

Create -

Read - Update -

Delete

Contact Object Access Permissions
Create - Read - Update - Delete

Duplicate Record Set Layout Assignment

Please ensure that the OneMerge Duplicate Record Set
Layout is assigned to all relevant profiles.

Duplicate Record Item Layout Assignment

Please ensure that the OneMerge Duplicate Record Item
Layout is assigned to all relevant profiles.

OneMerge Fields for Contact

Please ensure that the OneMerge Fields (e.g. Is Merge
Master? and Last Merged Date) are added to the relevant
Page Layouts for the Salesforce Object.
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Status: OK
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Status: OK

Job Status @
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4. Stop managing duplicates. Start resolving them.

Merge Rules define how duplicates should be resolved.

Merge Automation then applies those rules automatically to routine cases.

Configure the logic once, automate the repeatable decisions and leave only the

exceptions for human review.

Audio transcript: This is where OneMerge turns duplicate management into duplicate

resolution.

Merge Rules define how records should be resolved, including which record should

survive and which values should be retained.

Merge Automation then applies those rules to routine cases automatically.

So instead of asking an admin to make the same decision again and again, we configure

the logic once, automate the repeatable work and leave only the exceptions for review.

<» Developer Edition
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? Merge Rulesets group the Merge Rules for a Salesforce Object

and define the logic employed to select the surviving record (Master

Record) within a group of identified duplicates.

Please note, we recommend that the default Merge Rulesets
(installed by OneMerge) are cloned (via the Merge Rule Setup tab)
and then adjusted or extended to meet your merge requirements.
The defaults can't be deployed between Salesforce orgs.

Contact to Lead
© CL Address

é ° Standard Merge Ruleset for Contacts
& © Email
& © Mailing Address
& © Mobile
& © Name
& © Other Address

Last Merge Rulesets Change: 2026-08-03

Last Merge Rule Change: 2025-08-22

@ Key Features
Flexible Configuration - Multiple Rulesets per Object
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time to deliver accurate data in the moment. No Merge
Jobs are required. Setup Path: Guided Setup-Manage
Application Settings-Is Realtime Merge Active? and
Triggers Active?.

O

Scheduled Merge Job
Please configure and schedule a Merge Job to merge the
Duplicate Record Sets reported by Salesforce Duplicate
Management. Setup Path: Guided Setup-Schedule the
Merge Job

OneMerge ContactMergeJob
© [07082026-100442]

1Duplicate
Record Sets

Scheduled Matching Job
Matching Jobs scan a Salesforce object for duplicates
using the active Salesforce Matching Rules. Setup Path:
Guided Setup-Schedule the Matching Job.

Data Stewardship

If Data Stewardship is active then all Duplicate Record Sets
require the Merge Decision field to be set to Accepted
before merge. Alternatively, (Merge Ruleset) Data
Stewardship Conditions can dynamically evaluate each
Duplicate Record Set. Setup Path: Guided Setup-Manage
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Chapter 2: Merge Activity

Total steps: 3
1. See the work already completed
Merge Activity gives admins a clear view of duplicate resolution across Salesforce.

See how many duplicates have been resolved, how much was automated, how often

human review was required and the administrative time saved.
The focus shifts from managing a queue to understanding outcomes.

Audio transcript: Now we can see the impact of that automation.

Merge Activity shows the duplicate resolution work OneMerge has already completed

across Salesforce.

At a glance, we can see how many duplicates have been resolved, the automation rate,

how often human review was actually required and the estimated time saved.

So instead of an admin arriving to a backlog of duplicate records, they arrive to a view

of outcomes — with visibility into what OneMerge has already taken care of.
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2. Reviewed by a User

Filter Merge Activity to see resolutions completed through human review.
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3. Understand every decision

Open any Merge Activity record to see the records involved, the surviving master, the

Merge Rule applied and how the resolution was reached.

Every outcome is transparent, auditable and, where appropriate, reversible with Easy

Undo.

Audio transcript: From Merge Activity, we can open any resolution and understand

exactly what happened.

Here we can see the records involved, the surviving master record, the Merge Rule that

was applied and the resulting decision.

That gives the admin a clear audit trail behind every resolution.

And when needed, Easy Undo provides a controlled route back.
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Chapter 3: Merge Decisions

Total steps: 8

1. Only the exceptions need attention

When a duplicate cannot be resolved safely through automation, it is routed to Merge

Decisions.

Instead of asking admins to review every potential duplicate, OneMerge focuses human

attention on the smaller number of cases where judgement genuinely adds value.

Audio transcript: Not every duplicate should be resolved automatically.

When OneMerge cannot safely make the decision, the case is routed to

Merge Decisions.

The important difference is that admins are not reviewing every potential duplicate.

They are focusing only on the exceptions where human judgement is genuinely needed.

Let's open one of those decisions.
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2. Step 2
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3. Clear context. Simple decision.

OneMerge presents the key information needed to make a fast, confident decision.

Each Merge Decision shows match confidence, the data stewardship reason, record

count and Salesforce object at a glance. Plus a detailed field-by-field-comparison table.

Audio transcript: OneMerge is designed to make human review fast and focused.

The most important context is visible immediately, and the detailed field-by-field

comparison is available when needed.
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4.

Step 4
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5.Step 5
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6. Step 6
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7. Step 7
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8. Apply judgement where it matters

Here, the Platinum Loyalty Programme reason explains why this case deserves human

attention.

When a decision needs human review, OneMerge gives the reviewer clear options to

accept, reject, skip, merge immediately or open the full Merge Ul for closer inspection.

Audio transcript: The reviewer has several ways to act depending on the situation.

They can accept the recommendation, reject it, skip the decision, merge immediately, or

open the full Merge Ul when a more detailed review is needed.

That keeps simple decisions fast, while still giving full control when the case is

more complex.
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Chapter 4: Resolution Outcomes

Total steps: 2
1. Less duplicate management. Better Salesforce data.

OneMerge resolves routine duplicates automatically, records every outcome in Merge
Activity and keeps human review focused on the exceptions that genuinely need

attention.

Setup the Rules.
Automate Resolution.

Review Exceptions Only.
Salesforce finds duplicates. OneMerge resolves them.

Audio transcript: And that completes the loop.
OneMerge resolves routine duplicates automatically, gives admins clear visibility
through Merge Activity and keeps human review focused on the exceptions that

genuinely need attention.

That means less time managing duplicates and more confidence in the quality of

Salesforce data.
Setup the Rules. Automate Resolution. Review Exceptions Only.

Salesforce finds duplicates. OneMerge resolves them.



. [ Q search... @*he‘-"—?@.‘e
OneMerge Home Merge Activity Merge Decisions Merge Rule Setup Find Duplicates Duplicate Record Sets v/ Merge Requests v Merge Jobs v More v ra

|~ Merge Activity

| Today v C Refresh
Review duplicate resolution outcomes and see the work completed by OneMerge.
DUPLICATES RESOLVED AUTOMATION RATE HUMAN REVIEW RATE ESTIMATED TIME SAVED
42 69% 31% 58 min
Successful outcomes Resolved without human review iman judgement Estimated administrative time saved

Resolution Breakdown

Records resolved automatically Records resolved with assistance, g Records reviewed and merged R 4 s o t o
without user intervention. from an agent by a user. Y beca 0 4
43% of total 26% of total 31% of total 0% of total ki 0% of total
0% of total
Search Merge Activity

Q  Search by record name, ID, merge rule...

Salesforce Object Resolution Type Sort By Direction

Al v | | An ¥ Select an Option v | | Desc v | | © ClearFilters
= Merge Activity (a2

Show 25 v

— 1 Dannats

& OneMerge Assistant 2 Guided Setup v Data Stewardship O Mass Rollback 4 Recent ltems



2. Does your Duplicate Management process pass the Coffee Break Test?

If routine duplicate management still takes hours, creates backlogs or depends on

admins making the same decisions repeatedly, there is more to automate.

OneMerge reduces manual duplicate management by automating routine resolution and

keeping human review focused on the exceptions.
Salesforce finds duplicates. OneMerge resolves them.

Audio transcript: OneMerge changes duplicate management from a recurring admin

task into an efficient resolution process.

Routine decisions are automated, every outcome remains visible, and human review is
focused only on the exceptions.

That's the Coffee Break Test.
Setup the Rules. Automate Resolution. Review Exceptions Only.

Salesforce finds duplicates. OneMerge resolves them.
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