
Apps 360 IOM is a Salesforce-native powerhouse that unifies ordering, purchasing, and
inventory into one seamless omnichannel experience. By directly enhancing standard
Salesforce Order and Product objects, it transforms your CRM into an AI-ready command
center capable of automating complex dropshipping and precision picking. Designed for the
modern enterprise, Ascent IOM eliminates data silos and provides the intelligent foundation
needed to scale your operations with speed and predictive accuracy.

Inventory Management

Ascent Apps 360 IOM:
Inventory  and Order  Management

M a n a g e  y o u r  m u l t i - w a r e h o u s e  i n v e n t o r y  p r o c e s s
l i k e  n e v e r  b e f o r e .  A d j u s t  p r o d u c t  l e v e l s ,  m a n a g e
l o t s ,  v i e w  s e r i a l  #  g r a n u l a r i t y ,  c o n t r o l  u n i t s  o f
m e a s u r e ,  c o s t i n g  m o d e l s  a n d  t r a n s a c t i o n
h i s t o r i e s  w i t h  f u l l  v i s i b i l i t y  a n d  i n  r e a l  t i m e .

S i m p l i f i e s  a  c o m p l e x  p r o c e s s  f o r  e n d  t o  e n d
r e t u r n s  f r o m  c u s t o m e r s  o r  r e t u r n s  t o  v e n d o r
t o o l s  f o r  C S R s .    P r o v i d e s  a c c u r a t e  i n f o r m a t i o n
f o r  s p e e d y  S L A  d e c i s i o n - m a k i n g ,  w h i l e  e n a b l i n g
u s e r s  t o  m o v e  o r  r e t u r n s  p r o d u c t s  a n d  m a t e r i a l s
i n t o  t h e i r  f i n a l  d e s t i n a t i o n s  f o r  t h e  p u r p o s e  o f
c a p t u r i n g  v a l u e  o r  p r o p e r  d i s p o s a l .

Returns Management

DATA SHEET

Order Management

Purchasing Management
M a s t e r  g l o b a l  s o u r c i n g  w i t h  m u l t i - c u r r e n c y
p u r c h a s e  o r d e r s .  C r e a t e  p u r c h a s e  o r d e r s  t o
m e e t  s t o c k  l e v e l s  o r  t h e  n e e d  f o r  p r o d u c t s  t o
m e e t  d e m a n d .  S e l e c t  t h e  r i g h t  s u p p l i e r  b a s e d
o n  p r i c e  a n d  p r o d u c t  a v a i l a b i l i t y .  R e c e i v e  t o
s p e c i f i c  l o c a t i o n s  a n d  l o t s  t o  a u t o m a t i c a l l y
a d j u s t  i n v e n t o r y .

From vendor to customer — run your operations entirely on Salesforce.

V i e w  a l l  o r d e r s  i n  a  c e n t r a l  l o c a t i o n  f o r  a n
e f f i c i e n t  a n d  e f f e c t i v e  o m n i - c h a n n e l
m a n a g e m e n t  e x p e r i e n c e .  C r e a t e ,  r e v i e w ,
a c t i v a t e  a n d  r e s p o n d  t o  o r d e r s  b y  p r o v i s i o n i n g
s e r v i c e s  o r  s h i p p i n g  p r o d u c t s .

Quote Management
F r o m  a  S a l e s f o r c e  o p p o r t u n i t y  o r  d i r e c t l y  f r o m
a  c u s t o m e r  a c c o u n t ,  q u i c k l y  c r e a t e  o n e  o r
m u l t i p l e  q u o t e s  w i t h  q u o t e s  l i n e s  r e c o r d s .
E a s i l y  c o n v e r t  a p p r o v e d  q u o t e s  i n t o  s a l e s
o r d e r s .

Order Fulfillment
C r e a t e  p i c k i n g  t i c k e t s ,  a l l o c a t e  a n d  p a c k
f r o m  a  s p e c i f i c  l o c a t i o n  o r  l o t .  G e n e r a t e
o r d e r  p a c k a g e s  o r  d r o p  s h i p p i n g
p u r c h a s e  o r d e r s  w i t h  a  f e w  c l i c k s .



benefits

Ascent Solutions is critical for companies striving to achieve Operations 360° a strategic desire
to assemble best-in-class Salesforce applications that dramatically improve operations,
revenue, and customer satisfaction across lines of business.

With solution pricing starting at $125/user/month,
Ascent Apps 360 IOM provides an enterprise-
class experience at an SMB price.

Extend Salesforce functionality with real time
inventory, order, and return management
features that empower CSRs, sales, dispatchers
and field technicians with critical insights to
better service customers.

Reduce Operational Costs
Lower costs associated with excess inventory,
slow fulfillment and inefficient vendors.  Evaluate
suppliers, negotiate costs and improve vendor
performance to enhance your overall operations.

Gain more control over real time inventory, orders
and warehouse fulfillment, to ensure you always
have the right products in stock, at the right time.

Learn more about Ascent Apps 360 IOM

Extend Sales Cloud, Service
Cloud, & Field Service Lightning

Drive Incremental RevenueAffordable

Learn More

www.ascenterp.com
Salesforce AppExchange
Contact us at sales@ascenterp.com

Service customers more effectively with deeper
insights for inventory, omni-channel orders,
fulfillment, returns, and vendor management.

Increase Visibility

50 Division Street, Suite 203. Somerville, NJ 08876
Tel: 908-981-0150
sales@ascenterp.com 

www.ascenterp.comFind us:

Contact us:

https://ascenterp.com/
https://appexchange.salesforce.com/appxListingDetail?listingId=4ce4aed5-5aef-4a38-97d2-2cb75c361261
mailto:sales@ascenterp.com
mailto:sales@ascenterp.com
https://ascenterp.com/
https://www.linkedin.com/company/ascentsolutions/
https://www.facebook.com/Ascent-Solutions-113322708752313/
https://twitter.com/ascenterp
https://www.youtube.com/channel/UCgn5HkKlfOqsSeMlLp-LmOw
https://www.instagram.com/ascent_solutions/
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