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1. Introduction 
Salesforce is a powerful platform that helps organizations streamline their sales, marketing, and 
customer service processes. 

Our new project goal to enhance these capabilities by leveraging the latest features and 
functionalities of Salesforce. We believe that this project can benefit your organization as well, 
by providing you with better insights into your customer data, improving your sales pipeline 
management, and increasing your team's productivity. 

1.1 Overview 
The development document contains all preparations for each unit or module including the 
Apex classes, flowcharts and reports and dashboards which are done in the developer 
edition. The paper is dynamic and is maintained by the system development team and should 
be constantly updated as the system’s development progresses. 

 The main purpose of this project is to convert multiple leads into Account/Contact/ 
Opportunity on a single click. 

 Lead Conversion in Salesforce is usually done one at a time in conventional method. 

 Multiple Lead Converter is a native app that converts multiple number of Leads at a 
time providing additional features. 

 The related objects from Lead Account / Contact/ Opportunity. 

 The filters lead to convert by Pagination, records per page and view selected Leads.If 
user got any duplications of existing lead is there, then user have to convert into 
existing account/contact/opportunity. 
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1. Getting Started 
 In this User has to have salesforce credentials to login into salesforce. 
 After login into salesforce, user has to install the package (multiple led converter app) in 

App Exchange. 

 

1.1 Attentions & Notices 
Salesforce User registration or Salesforce User Sign-in credential require installing this 
package.  

1.2 Installation  
Click on this link below and install the package.   

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t2w000009JoQb 

Select Install for All Users only and click on install.  

 

After installing the package, you can see the package with the name (Lead Converter) in 
Salesforce org. as shown below: 
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1.3 User Access Considerations  
 User should have to login in Salesforce org. 
 Lead has to be created already. 

1.4 Accessing the System 
Salesforce account is mandatory for all user to see the lead records created in Org 

 

1.5 System Organization & Navigation 
Lead Object data table (End User to Salesforce Org): 

 User has to login in https://login.salesforce.com and user has to fill the username and 
password details to login. 

  

 After the user logged in successfully then user will pop-up this image. 
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  User has to search MLC on search bar and click on that application. 

 
 

                                    The application will be shown as below. 
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                    First Page; User can see the lead records here, navigate between the 
record pages, filter, select/deselect, view records per page. 

 

 
Search based on the keyword 
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              From this image, user can select the leads from three different ways. 

 

 

 

 

 

                It shows the selected Leads. 

 

 

 

                    When user click convert button then the Account & contact will be 
created at back-end automatically and opportunity is optional if it is needed then 
user can checkbox the opportunity then opportunity will be created. 

 

Filter leads based 
on Lead Status 

Select the number 
of records to 

display in current 

Pagination 

If user click back button 
then it will go main page 

Convert 
Button 
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                         Once the Account, Contact and Opportunity is created and if user 
found any duplicate leads then it will show on right top the duplicate found. 

 

 

                                      While converting leads into Account, Contact and opportunity 
then if user got any duplicates then it will show in above. 

 

If user click 
checkbox 

then 
Opportunity 

will be 
created 
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1.6 Exiting the System 
 If User wants to log out from Salesforce, click on the bear icon, which highlighted in the 

image below and click on log out. 

 
 

 Click the highlighted part to uninstall the package. 
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2. Post Installation, Troubleshooting & Support 
 After installation of package user should customize the reports and dashboards on 

home page. 

 Lead Converter, Converted Leads and Not Converted Leads reports has to be created. 

 
 

 

2.1 Error Messages 
 In MLC if user didn’t checkbox the leads then an error message will pop-up. 

 

2.2 Special Considerations 
 Deactivate the standard Contact Duplicate Rule in duplication rules. 
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2.3 Support 
The user can get emergency assistance and system support  

Table 1 - Support Points of Contact 

Contact Organization Phone Email Role 

Srihari R Wissen Infotech 8867796840 srihari.ravindranath@wisseninfotech.com PM 

Shalini M Wissen Infotech 8897272195 shalini.muthyam@wisseninfotech.com PM 

Vanithadevi K S Wissen Infotech 6374103872 vanithadevi.subramanian@wisseninfotech.com PM 
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Appendix A: Approvals 

The undersigned acknowledge that they have reviewed the User Manual and agree with the information 
presented within this document. Changes to this User Manual will be coordinated with, and approved 
by, the undersigned, or their designated representatives. 

Table 1 - Approvals 

Document Approved By Date Approved 

Obula Reddy Yerasi, Associate Vice President, Wissen Infotech 03-May-2023 

Srihari R, Project Manager, Wissen Infotech 28-Apr-2023 

Vanithadevi S, Program Manager, Wissen Infotech 27-Apr-2023 

 


