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Create Azure Token 
To create an Azure token, go to the Azure DevOps section. 
Step-by-step instructions: 

●​ Click on the drop-down menu. 

 
●​ Click on the “All services”. 

 
 

●​ Find “DevOps” -> “Azure DevOps organizations” 



 

 
●​ Click “My Azure DevOps Organization” 

 

 
●​ Select any organization and project. 



 

 
●​ Click on the “Man with a gear” icon next to the icon. 

 
 

 
 

●​ Click “Personal access token” 

 



 
●​ Press “New Token”

 
●​ Select a name.  
●​ Select an organization. (Better use all organizations) 
●​ Expiration date  
●​ Scope. (Full access) 

 

 



 

Salesforce Configuration 

Create Named Credentials 
 

●​ Go to Setup → Named Credentials 
●​ Click "New Named Credential" 

 
 

AzureDevops Named Credentials 
 
Fill in the fields: 

●​ Label: AzureDevops Named Credentials 
●​ URL: https://dev.azure.com/ 
●​ Identity Type: Named Principal 
●​ Authentication Protocol: Password Authentication 
●​ Username: Your Azure DevOps username (e.g., user@domain.com) 
●​ Password: Your Azure DevOps Personal Access Token (PAT) 
●​ Generate Authorization Header: Checked 

Click Save 
Note: 

●​ For Azure DevOps, the "username" is your email or username, and the "password" is 
your Personal Access Token (PAT) generated from Azure DevOps. 

https://dev.azure.com/


 
●​ You can generate a PAT in Azure DevOps under User Settings → Personal Access 

Tokens. 

 

VSSPS Named Credentials 
 
Fill in the fields: 

●​ Label: VSSPS Named Credentials 
●​ URL: https://vssps.dev.azure.com/ 
●​ Identity Type: Named Principal 
●​ Authentication Protocol: Password Authentication 
●​ Username: Your Azure DevOps username (e.g., user@domain.com) 
●​ Password: Your Azure DevOps Personal Access Token (PAT) 
●​ Generate Authorization Header: Checked 

 

https://vssps.dev.azure.com/


 

 

Visualstudio Named Credentials 
Fill in the fields: 

●​ Label: Visualstudio Named Credentials 
●​ URL: https://app.vssps.visualstudio.com/ 
●​ Identity Type: Named Principal 
●​ Authentication Protocol: Password Authentication 
●​ Username: Your Azure DevOps username (e.g., user@domain.com) 
●​ Password: Your Azure DevOps Personal Access Token (PAT) 
●​ Generate Authorization Header: Checked 

 

https://app.vssps.visualstudio.com/


 

 

Salesforce Named Credentials 
 
Fill in the fields: 

●​ Label: Salesforce Named Credentials 
●​ URL: https://yourInstance.my.salesforce.com 
●​ Identity Type: Named Principal 
●​ Authentication Protocol: Password Authentication 
●​ Username: Your Azure DevOps username (e.g., user@domain.com) 
●​ Password: Your Azure DevOps Personal Access Token (PAT) 
●​ Generate Authorization Header: Checked 

https://yourinstance.my.salesforce.com


 

 
 

 



 
Create Connected App 
 

●​ Navigate to Setup -> External Client Apps -> Settings 
●​ Click “New Connected App” 

 
​
For the callback URL set https://example.com/ (we will change it later); ​
For Selected OAuth Scopes  please select Full Access(full) and Perform requests at any time 
(refresh_token, offline_access). 

 
​
After saving, you need to click on ‘Settings’, scroll down to the section labeled "OAuth Settings" 



 
and you will see ‘Consumer Key and Secret’, click on it and you should copy them.  

 

 
 
Create an Auth. Provider 
 

1.​ Go to Setup → Auth. Providers 
2.​ Click "New" 
3.​ Provider Type: Select Salesforce 
4.​ Fill in the fields: 
●​ Name: 
●​ URL Suffix: 
●​ Consumer Key 
●​ Consumer Secret 
●​ Authorize Endpoint URL: 

https://login.salesforce.com/services/oauth2/authorize 
●​ Token Endpoint URL: 

https://login.salesforce.com/services/oauth2/token 
●​ Default Scopes: 



 
refresh_token offline_access full 

●​ Other fields: Leave as default unless you have specific requirements. 
      5.Save 
 

 
 
 
 

 
 

Update the External Client App (Callback URL) 
1.​ Return to your External Client App from Step 1 
2.​ Click Edit Settings 
3.​ In the Callback URL field, paste the Callback URL copied from the Auth. Provider 
4.​ Save the changes 



 

 
 

 

Create the Named Credential 
1.​ Go to Setup → Named Credentials 
2.​ Click "New Named Credential" 
3.​ Fill in the fields: 
●​ Label 
●​ Name 
●​ URL: Your Salesforce instance URL (e.g., https://yourInstance.my.salesforce.com) 
●​ Identity Type: Named Principal 
●​ Authentication Protocol: OAuth 2.0 
●​ Authentication Provider: Select the Auth. Provider you created 
●​ Scope: refresh_token offline_access full 
●​ Start Authentication Flow on Save : Checked 
●​ Generate Authorization Header: Checked 
●​ Allow Merge Fields in HTTP Header : Checked 
●​ Allow Merge Fields in HTTP Body : Checked 

4.​ Save 
 



 

 
 



 

Azure Setup 
 
Let's move on to configuring Azure Connector. 

 
 

Setup Configuration 
 
 
In “Setup Configuration”, we configure our connection to Azure. 

●​ Name of Connection 
●​ AzureDevops Named Credentials 
●​ VSSPS Named Credentials 



 
●​ Visualstudio Named Credentials 
●​ Salesforce Named Credentials 
●​ Is Active: To activate our Connection 
●​ Is Default: Makes it default. 

 

Search Connections 
●​ Select your connection 

 
 

●​ Select project 
●​ Activate 



 

 

Add New Project 
●​ Select your connection 
●​ Click “Next” 

 
●​ Click “New Project” 

 
 

●​ Select Project 
●​ Click “Config” 
●​ Select Types 
●​ Click “Configure Selected Items” 



 

 

 
Default and Required fields are set automatically here. You can select additional fields that you 
want to have. 

 



 
Project Settings 

●​ Select your connection 
 

 
●​ Select Project 

 
●​ Click on the drop-down menu.  
●​ Select Edit. 

 
Here you can add your fields and save them. 



 

 

Azure Devops Work Item Layouts 
Here you can select an object and configure fields for the layout. 

 
 



 

 

Sync Azure Reports 
Here you can configure the connection to your object and Azure objects. 
 

●​ Select an object  
●​ Click “Create Lookup” 

 

 

Support 
This is a form for feedback to our developers. 

 

 



 

Add Component 
To add a component, follow these steps: 
​  

●​ Open any Salesforce record on the necessary object and click on the gear icon. 
Setup Menu -> Edit Page 

 

​

 

●​ In the search box, type “Azure” and find our component. 

 



 

 

●​ Drag it to your page and add it 
●​ Click Save 



 

 

Using the Azure Component 
The component allows us to manually create a Work Item, as well as link an existing one. 
 

 
●​ Click “Create Azure DevOps Item” 

A creation window will open. 
 

●​ Project: A dropdown menu where the user selects the target Azure DevOps project 
●​ Work Item Type: A required dropdown field allowing the user to choose the type of work 

item. Available options include:​
 

○​ Epic 
○​ Issue 
○​ Task​

 
●​ Title: A required input field where the user must enter the title of the work item. 
●​ State: A required dropdown field prompting the user to select the current state of the 

work item. 
●​ Iteration ID: A required field to specify the iteration path (currently displayed as a 

disabled input, likely auto-filled or populated based on other selections).​
Area ID: A required field to indicate the area path for the work item. 

At the bottom of the form, a blue Create button is available for submitting the new work item. 

 



 

 

After creation, you will be able to see the Item in the component. Go to Azure or open detailed 
information by clicking on “View.” 

 
The "View" button, represented by the circular arrow icon on the right side of the work item 
panel, allows the user to refresh and view the latest data of the linked Azure DevOps work 
item. 

 



 

 
The Search Work Item section allows users to locate specific Azure DevOps work items using 
multiple filtering criteria. 

Key Elements: 

●​ Search Work Items:​
A search bar where users can input the ID, title, or keywords of a work item for quick 
access.​
 

●​ Filters Section: 
○​ Organization: A required dropdown to select the Azure DevOps organization 
○​ Project: Allows narrowing results to a specific Azure DevOps project. 
○​ Item Types: Filters results by work item type (e.g., Task, Issue, Epic). 
○​ Status: Enables filtering by the current state of the work item (e.g., To Do, In 

Progress, Done). 
○​ Assigned To: Lets the user filter work items by the assignee.​

 
●​ Search Button:​

 Clicking the Search button executes the query based on the provided filters. A message 
will appear below indicating the number of results found. 

Displays the list of matching work items in a table format with the following columns: 

○​ ID: Work item ID. 
○​ Title: Title of the work item. 



 
○​ State: Current state (e.g., To Do). 
○​ Actions: On the right side, action buttons are available: 

■​ + to link the item. 
■​ View to open and view details of the item. 

 
 

 
 

Azure Automation and Actions 

Create Automations  
To create an Automation, go to the Project Settings tab, select Type, and click Auromate 
Integration.  

●​ Click “New Automation” 

 
Here you can map your fields for automatic filling when creating an Item. 
 
 



 

Two types are available for mapping. 
●​ Default Value 
●​ Field Reference 

 

 
 

Flow Actions 
Here is a list of actions for automating the process of creating and editing Azure Items. 

Deprecated 
●​ caseRecords: Expects a collection (a list or array) of Case records as input. 
●​ fieldMappings: Expects a structured input, likely a text variable containing JSON or a 

similar format, to define field-to-field mappings for processing the records. 
●​ organizationName: A simple text (String) input for an organization's name. 
●​ projectName: A simple text (String) input for a project's name. 

 



 

 

Peeklogic Create Work Item 
This component is designed to create a "work item" that queues a specific Salesforce record 
 

●​ sObjectId: This is the unique identifier of the record that you want to process. 
●​ automatedProcessId: You would typically use Automated Process Id 
●​ executeAsynchronously: This flag determines the execution timing 



 

 

Peeklogic Edit Work Item 
 
This component is designed to edit a "work item" that queues a specific Salesforce record. 
 

●​ sObjectId: This is the unique identifier of the record that you want to process. 
●​ automatedProcessId: You would typically use Automated Process Id 
●​ executeAsynchronously: This flag determines the execution timing 
●​ workItemIds: The purpose of this input is to specify the target Work Item(s) on which the 

component should perform its action (e.g., checking status, updating, or deleting). 



 

 
 

Peeklogic Link Azure DevOps Work Item 
●​ Azure DevOps Work Item: This field requires the unique identifier or name of the 

specific Azure DevOps Work Item that the component will process or link to. This serves 
a similar purpose to workItemIds or sObjectId, as it designates the target item for the 
operation. 

●​ Azure DevOps Work Item Field API Name: This field specifies the API name of a 
particular field within the Azure DevOps Work Item. This field will be used for updating, 
referencing, or otherwise interacting with the Work Item's data. 

●​ Link to sObject API Name: This field requires the API name of the sObject (standard or 
custom object) in the integrated system (e.g., Salesforce) to which the Azure DevOps 
Work Item will be linked. 



 
●​ Link to sObject Field API Name: This field specifies the API name of a particular field 

within the designated sObject. This field will be used to establish or maintain the link with 
the Azure DevOps Work Item. 
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