
 
 

 

Who’s Working On My Record? 
Salesforce Application Administrator Guide 

 

After installing the package from AppExchange, follow these steps to configure your app: 

1. Access Setup - Navigate to the Setup section of Salesforce. 

 

2. Open App Manager - In the Quick Find box, type and select App Manager. 

 



 
 

 

3. Locate Your Application - Within the App Manager, find the application you are 

interested in, for example: Service – Console. 

 

4. Edit Application Settings - Click on the arrow icon (marked with a red arrow) to 

the right of your application row, then select the Edit button (indicated by a blue 

arrow). 

 

5. Enter App Builder - This action will open the App Builder window. 

 

6. Modify Utility Items- On the left side of the App Builder, go to Utility Items 

(Desktop Only). 

 



 
 

 

7. Add Utility Item - Click on Add Utility Item. In the dropdown menu, search for 

“Who's Working On?” which appears under the Custom – Managed section, and 

select it. 

 

8. Enable Automatic Start - Check the box labeled Start automatically and click 

Save to apply your changes. 

 
 

9. Select the objects for which you want to track activity - Go to Setup -> Change 

Data Capture, and then select up to five objects you want to track from the list on 

the left. Then click Save. 
 

 



 
 

 

 

10. Enable Record Change Tracker - To enable record change tracker, open record 

page of a tracked record i.e. Account, and in any place add Managed component 

modificationNotification. This component is empty, and it’s used only for 

tracking changes. After you do this, save and activate this page. 

 

 

Follow these steps to successfully customize your Salesforce application as per your 

business needs. For further assistance, refer to the help documentation or contact 

support. 


