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Field Tracker is a 100% Salesforce native application. Salesforce administrators

can now have a single interface to manage fields' data tracking for up to 40

standard and 40 custom objects on a single interface.

The admins can track the history of any changes that are made in objects by

showing the previous, as well as, the updated value. The admins can also

dynamically configureany object by mixing standardand custom, both.

To track the changes that happened in the field, all you need to do is to select a

certain field to track and display field history in the history related list of an object.

INTRODUCTION
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1. Install Managed package in your ORG

2. Manage Field tracker licenses and permissions

3. Add remote site settings

4. Enable tracking for standard & Custom objects

5. Configuring tracking in Salesforce Classic

6. Configuring tracking in Salesforce Lightning

7. Remove Tracking

DETAILED UNDERSTANDING OF CONCEPTS
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Install Managed package 
in your ORG​

PART - 1



www.algoworks.com sales@algoworks.com

LOGIN INTO THE ENVIRONMENT - FRONTEND

To begin, the user must login to their salesforce org.

Once the user is logged in the following dashboard appears.
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INSTALL MANAGED PACKAGE IN YOUR ORG
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INSTALL MANAGED PACKAGE IN YOUR ORG
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INSTALL MANAGED PACKAGE IN YOUR ORG
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Manage Field Tracker 

Licenses and Permissions

PART - 2
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MANAGE FIELD TRACKER LICENSES AND PERMISSIONS

Give permission including Field tracker configuration page for System Administrator profile user: -

This permission will include access to our Field tracker configuration page and a view of the tracking record history log 

records. This configuration page can be accessible by the System Administrator profile user.

1 - Type Installed packages in 
the quick find box
2 - Open Installed packages
page
3 - Click on Manage Licenses
link in front of Field Tracker
application name.
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MANAGE FIELD TRACKER LICENSES AND PERMISSIONS

Click on the Add Users
button in the Licensed 

Users section
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MANAGE FIELD TRACKER LICENSES AND PERMISSIONS

1: Select System Administrator
profile user
2: Click on the Add button in 

the Selected Users section
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MANAGE FIELD TRACKER LICENSES AND PERMISSIONS

Give permission for another profile user: -
This permission will include access and a view of the records of field history tracking log.

1 - Type Installed packages in 
the quick find box
2 - Open Installed packages
page
3 - Click on Manage Licenses
link in front of Field Tracker
application name.
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MANAGE FIELD TRACKER LICENSES AND PERMISSIONS

Click on the Add Users
button in the Licensed 

Users section
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MANAGE FIELD TRACKER LICENSES AND PERMISSIONS

1: Select any profile user whom 

you want to give access.

2: Click on the Add button in the 

Selected Users section
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Add Remote Site Settings 

PART - 3
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ADD REMOTE SITE SETTINGS
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ADD REMOTE SITE SETTINGS

Select "Field Tracker" 

from the options.

Switch to -

Salesforce Classic Mode
Click on 

Service 
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ADD REMOTE SITE SETTINGS

Copy the base domain 

value as highlighted.
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ADD REMOTE SITE SETTINGS
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Enable tracking for standard & 

Custom objects

PART - 4
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Standard Object: Account

PART – 4.1

With Custom Fields
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ENABLE TRACKING FOR STANDARD OBJECTS WITH 

CUSTOM FIELDS
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ENABLE TRACKING FOR STANDARD OBJECTS WITH 

CUSTOM FIELDS
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FIELD TRACKER HOME PAGE
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ADD A TRACKING OBJECT
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ADD A TRACKING OBJECT AND SELECT A THE OBJECT
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SELECT THE REQUIRED FIELDS
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POST - SETUP : STANDARD OBJECT
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1. Go to the Field Tracker App.

2. Click on Configuration Setup Tab.

3. Search for Object Name to enable field Field Tracker.

4. On selecting Object Name associated Fields will appear on the Panel.

5. Select the Fields on the multi select pick list to enable Field Field Tracker on desired fields.

6. Select All Field checkbox in case you want to enable tracking on all fields of the object.

7. Select Active checkbox to enable tracking on the Object.

8. Click on Save Button to create Tracking Configuration for selected Object.

9. Click the Add New Object button and follow the steps from 3 to 8 to enable more 

Objects for Field Tracker.

POST - INSTALLATION STEPS

Configure Object/Fields for Field Tracker
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TRACKING CONFIGURATION
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OBJECT DETAILS - FIELD TRACKING
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Custom Object: Custom_Object_c

PART – 4.2

With All Fields
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ENABLE TRACKING FOR CUSTOM OBJECT WITH ALL 

FIELDS
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ENABLE TRACKING FOR CUSTOM OBJECT WITH ALL 

FIELDS
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Configuring tracking in 

Salesforce Classic

PART - 5
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Adding Related List for Accessing 

Tracking Record

PART – 5.1
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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ADDING RELATED LISTS FOR ACCESSING TRACKING 

RECORD
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Track The Changes

PART – 5.2
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TRACK CHANGES
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TRACK THE CHANGES & MAKE NECESSARY CHANGES
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TRACK CHANGES
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TRACK CHANGES
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OBJECT DELETION - FIELD TRACKING
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Configuring tracking in 

Salesforce Lightning

PART - 6
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Providing the Field 

Accessibility

PART – 6.1
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PROVIDING THE FIELD ACCESSIBILITY
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PROVIDING THE FIELD ACCESSIBILITY
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PROVIDING THE FIELD ACCESSIBILITY
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PROVIDING THE FIELD ACCESSIBILITY
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PROVIDING THE FIELD ACCESSIBILITY
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Adding Related List For 

Accessing Tracking Record

PART – 6.2
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ADDING RELATED LIST FOR ACCESSING 

TRACKING RECORD
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ADDING RELATED LIST FOR ACCESSING 

TRACKING RECORD
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ADDING RELATED LIST FOR ACCESSING 

TRACKING RECORD
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ADDING RELATED LIST FOR ACCESSING 

TRACKING RECORD
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ADDING RELATED LIST FOR ACCESSING 

TRACKING RECORD
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Track The Changes

PART – 6.3
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TRACK THE CHANGES
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TRACK THE CHANGES
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TRACK THE CHANGES
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CONFIGURATION CREATION - PROCESS FLOW

This process flow describes the end to end configuration creation.
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1. Go to the Field Field Tracker App.

2. Click on Configuration Setup Tab.

3. Already Configured Objects and their Fields will populate in the data table.

4. Click on Edit Record Button for the Object needs to customize.

5. After clicking on edit Object its configuration record will populate in the Multi Select Pick list.

6. Select/De Select the Fields on the multi-select pick list to enable/disable Field Field Tracker 

on the Fields.

7. Select All Field check box if you want to enable all fields of the object for tracking.

8. Deselect All Field check box if you want to disable all fields from tracking and want to select 

custom fields for tracking.

9. Click on Save Button to update the object configuration.

POST - INSTALLATION STEPS

Customize Configuration For Selected Objects
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Remove Tracking

PART - 7
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Remove Tracking on 

Temporary Basis

PART – 7.1
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OBJECT DELETION - FIELD TRACKING
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OBJECT DELETION - FIELD TRACKING
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OBJECT DELETION - FIELD TRACKING
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Removing Tracking on Temporary Basis

1. Go to the Field Tracker App.

2. Click on Configuration Setup Tab.

3. Already Configured Objects and their Fields will populate in the data table.

4. Select the Objects from the data table you want to remove tracking for temporary basis.

5. On Selecting Object Activate/Deactivate Buttons will populate.

6. Click on Activate/Deactivate Button to Enable/Disable the Tracking on Objects.

POST - INSTALLATION STEPS

Removing Tracking For Selected Objects
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Remove Tracking on 

Permanent Basis

PART – 7.2
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OBJECT DELETION - FIELD TRACKING
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OBJECT DELETION - FIELD TRACKING
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- Removing Tracking on Permanent Basis

1. Go to the Field Tracker App.

2. Click on Configuration Setup Tab.

3. Already Configured Objects and their Fields will populate in the data table.

4. Click on the Delete icon from the Object Record you want to remove tracking 

permanently.

5. On the Clicking Delete icon a popup will appear, confirm the popup and Object 

Configuration will be permanently deleted.

Removing Tracking For Selected Objects

POST - INSTALLATION STEPS



www.algoworks.com sales@algoworks.com

This process flow describes the end to end configuration creation.

Object Selected

Deleting 

Trigger on 

Object

Deleting 

fieldset + 

lookup

Object Removed From 

Tracking

Error Message + 

Exception

Deleting 

Configuration 

Record

Error Message + 

Exception

Exception

Yes

Yes

Yes

No

No

No

Yes

No

Trigger Already 

Deleted?

Yes This is the process flow for the

Configuration deletion. Here the user would
be able to disable the Field tracker and
delete the Configuration settings that have

beenapplied for the objects and fields.

OBJECT DELETION - PROCESS FLOW
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Using                                                Using MetaData API.

TECHNICAL CHALLENGES & SOLUTIONS

How to create triggers on selected objects?

History Tracking Custom Summary Object.Where to store all the old and new data?

New Related List under Selected ObjectsWhere to show the tracked records?

After installation, post-update triggers will be created 
on the selected objects calling the apex class on 
changing the records of selected fields.

How to invoke Apex Classes after changing any field data 
on selected objects?

Tracked by Configuration Record of Configuration 
Object.

How to remove an existing selected object or fields from 
tracking?
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Using                                                Using Field Set Creation on the Selected 
Object.

How to add fields of an Object  for tracking?

Using MetaData API
How to create a fieldset on the selected Object for 
tracking?

Using Permission Set (Admin Purpose)
How to set edit permission for the History Tracking 
Object?

Object Uniqueness is maintained by Object Prefix.
What if Object name Changes?

TECHNICAL CHALLENGES & SOLUTIONS
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