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About CONCLO Visit Planner 
CONCLO Visit planner is a free Salesforce app that can be installed in a 
customer’s salesforce org for planning and managing the visits. This 
application provides the ability to create Visit Activities templates and reuse 
the templates to schedule visits for the customer’s field service teams. 
 
Once the package is installed in the customers org, navigate to visit planner 
app. 

 
 
Visit plans are placeholders for the managers to plan various visit activities. 
This saves time in recreating the same activities again and again. Instead, 
manager can reuse sample template and add only additional activities 
specific to the visit.  

Visit Plan 
Navigate to Visit Plans Tab to create new visit plan (with activities) 
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Ac5vity Template for Plan 
Once the visit plan details are captured, users can define activity template 
for the plan. Live Example: Let’s say we are planning to create a sales visit 
plan and add activities whenever the field service team visits the customer. 
 

 
 

Create new ac5vity for plan 
In the same screen of the visit plan, click the new button on “Plan Activities” 
to create activity templates for the related plan 
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View ac5vi5es for plan 
View the various standard activities that must be completed by the field 
service team. Based on your requirement, plan for all the activities 
 

 
 

Scheduling of visits using Plan: 
 
Once the plan is available, use “Schedule Visits” button to use current plan 
template to create and assign activities to the field service team. 
NOTE: Plan must be active in order to schedule. 
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Schedule Planned ac5vi5es 
After activating the plan, clicking “Schedule Visits” button will open the visit 
scheduler. 
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Account/customer must exist in order to schedule. Below are the 
functionalities associated with the scheduler 
 
Account: Customer to whom the visits need to be scheduled  
 
Assigned To: The field service team member whom the activities will be 
assigned. 
 
Appointment Start Date/Time: This is used to provide the date and time 
the appointment is planned. 
 
Appointment Duration: This is the duration of the meeting. The default 
is set to 30 Minutes. 
 
Do you want to create multiple daily visits?  If you need to create 
multiple visits then select this check box. If only one visit needs to be 
created based on this plan, this can be unchecked. 
 

 
 
Visit Count: Enter the number of visits that needs to be created from the 
appointment start date. 
 
Currently the application has the ability to schedule daily visits based on 
visit count. 
 
In the above example, if the visit count is 10 then the visits will be 
scheduled for the next 10 days for the same time from appointment start 
date/time. 
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View Scheduled visits 
Visits which got crated based on the schedule. 
 

 
 

View Errors while scheduling ac5vi5es 
if any error occurs during creation of visit, please click the error log tab to 
view the error details and take necessary corrective actions. 
 

 
 
  


